Appendix II

California Credit Property Insurance Experience Exhibit

Other Acq, Gen. Exp and TLF are counted as FIXED.

Name of Benchmark:
Company Count: 5

All Credit Property Benchmarks

Range of Current Rate Per $100: Minimum: $0.24 Maximum: $4.60
2010 2011 2012 Total
[7.] Policy or Certificate Count 82,812 85,212 84,796 252,820
[8.] Gross Written Premium $5,558,674 $6,012,511 $6,781,736 $18,352,921
[9.] Refunds On Terminations $492,641 $94,852 $144,840 $732,333
[10.] Net Written Premium [8.] - [9.] $5,066,033 $5,917,659 $6,636,896 $17,620,588
[11.] Premium Reserves, Start of Period $69,328 $409,900 $775,845 $1,255,073
[12.] Premium Reserves, End of Period $409,900 $775,845 $932,330 $2,118,075
[13.] Actual Earned Premium [10.]+[11.]-[12.] $4,725,461 $5,551,714 $6,480,411 $16,757,586
[14.] Earned Premium @ Current Rate Level $4,725,462 $5,551,714 $6,479,827 $16,757,003
[14.a.] Exposures [E.P.@CRL / Curr. Rate] 9,723,087 10,034,221 10,559,679 30,316,987
[15.] Claims Count 434 429 490 1,353
[16.] Losses Paid $263,707 $320,528 $414,367 $998,602
[17.] IBNR Reserves, Start of Period $109,539 $89,705 $109,503 $308,747
[18.] IBNR Reserves, End of Period $89,705 $109,503 $111,619 $310,827
[19.] Loss Reserves, Start of Period $3,437 $10,942 $65,817 $80,196
[20.] Loss Reserves, End of Period $10,942 $65,817 $18,893 $95,652
INCURRED LOSSES & DEFENSE COSTS
[21.] Incurred Losses [16.]+[18.]+[20.]-[17.]-[19.] $251,378 $395,201 $369,558 $1,016,137
[21.a.] Average Loss Per Claim [21.]/[15.] $579 $921 $754 $751
[21.b.] Loss Ratio [21.]/[13.] 5.32% 7.12% 5.70% 6.06%
[22.] Defense and C.C. Expenses [F. ALAE] $192 (%$4,600) ($210) ($4,618)
[22.a.] Defense & C.C. Ratio [22.] /[13.] 0.00% -0.08% 0.00% -0.03%
[22.b.] Inc. Loss + Defense [21.] +[22.] $251,570 $390,601 $369,348 $1,011,519
[22.c.] Loss+Defense Ratio [22.b.] /[13.] 5.32% 7.04% 5.70% 6.04%
FIXED EXPENSES
[23.] Adj. & Other Exp. [Formerly ULAE] $24,140 $22,613 $52,988 $99,741
[24.] Other Acquisition & Field Expenses $68,044 $552,960 $631,143 $1,252,147
[25.] General Expenses Incurred $114,342 $315,038 $349,317 $778,696
[26.] Taxes, Licenses and Fees $2,800 $45,548 $75,997 $124,345
[26.a.] Fixed Expenses: Sum of [23] Thru [26] $209,326 $936,159 $1,109,444 $2,254,929
[26.b.] Fixed Expenses Ratio: [26.a] / [13.] 4.43% 16.86% 17.12% 13.46%
VARIABLE EXPENSES
[27.] Commission & Brokerage $739,485 $1,844,571 $1,855,377 $4,439,432
[27.a.] Commission & Brokerage % [27.]/[13.] 15.65% 33.23% 28.63% 26.49%
[28.] CA Premium Tax $119,048 $139,063 $155,966 $414,076
[28.a] CA Premium Tax % [28.] / [13.] 2.52% 2.50% 2.41% 2.47%
[28.b]  Other Acq. (Treated as Var. Exp.) $0 $0 $0 $0
[28.c]  General Exp. (Treated as Var. Exp.) $0 $0 $0 $0
[28.d]  TaxLic,Fees (Treated as Var. Exp.) $0 $0 $0 $0
[29.] Var. Exp. Sum of [27] thru [28.d] $858,533 $1,983,634 $2,011,342 $4,853,508
[29.a.] Ratio: Var. Exp. To E. Premium [29.] / [13.] 18.17% 35.73% 31.04% 28.96%
[30.] Total Expenses Sum of [26.a.] and [29] $1,067,859 $2,919,792 $3,120,786 $7,108,438
[30.a.] Total Expenses % [30.] /[13.] 22.60% 52.59% 48.16% 42.42%
[31.] Combined Losses & Exp. [21.]+[22.]+[30.] $1,319,429 $3,310,393 $3,490,134 $8,119,957
[32.] Combined Loss & Exp. Ratio [31.]/[13.] 27.92% 59.63% 53.86% 48.46%
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Appendix III

California Credit Unemployment Insurance Experience Exhibit

Other Acg, Gen. Exp and TLF are counted as FIXED.

Name of Benchmark:
Company Count: 10

All Credit Unemployment Benchmarks Combined

Range of Current Rate Per $100: Minimum: $0.16 Maximum: $8.29
2010 2011 2012 Total
[7.] Policy or Certificate Count 264,229 262,363 194,057 720,650
[8.] Gross Written Premium $26,978,833 $28,691,507 $25,520,751 $81,191,091
[9.] Refunds On Terminations $5,848,431 $6,820,807 $7,439,094 $20,108,331
[10.] Net Written Premium [8.] - [9.] $21,130,402 $21,870,700 $18,081,658 $61,082,760
[11.] Premium Reserves, Start of Period $13,454,535 $12,777,016 $15,326,863 $41,558,413
[12.] Premium Reserves, End of Period $12,777,016 $15,326,863 $15,610,278 $43,714,156
[13.] Actual Earned Premium [10.]+[11.]-[12.] $21,807,921 $19,320,853 $17,798,243 $58,927,017
[14.] Earned Premium @ Current Rate Level $21,802,079 $19,553,588 $26,969,650 $68,325,316
[14.a.] Exposures [E.P.@CRL / Curr. Rate] 50,470,726 43,939,893 40,562,821 134,973,440
[15] Claims Count 12,389 7,952 5,621 25,962
[16.] Losses Paid $5,580,553 $3,523,004 $2,853,121 $11,956,677
[17] IBNR Reserves, Start of Period $1,917,996 $1,639,334 $1,550,767 $5,108,097
[18.] IBNR Reserves, End of Period $1,639,334 $1,550,767 $1,490,927 $4,681,028
[19] Loss Reserves, Start of Period $3,454,983 $2,072,711 $1,636,830 $7,164,524
[20.] Loss Reserves, End of Period $2,072,711 $1,636,830 $1,264,383 $4,973,924
INCURRED LOSSES & DEFENSE COSTS
[21.] Incurred Losses [16.]+[18.]+[20.]-[17.]-[19.] $3,919,617 $2,998,557 $2,420,833 $9,339,008
[21.a.] Average Loss Per Claim [21.] /[15.] $316 $377 $431 $360
[21.b.] Loss Ratio[21.]/[13.] 17.97% 15.52% 13.60% 15.85%
[22.] Defense and C.C. Expenses [F. ALAE] $4,121 $15,553 ($24,665) ($4,991)
[22.a.] Defense & C.C. Ratio [22.] / [13.] 0.02% 0.08% -0.14% -0.01%
[22.b.] Inc. Loss + Defense [21.] +[22] $3,923,738 $3,014,110 $2,396,169 $9,334,016
[22.c.] Loss+Defense Ratio [22.b.] /[13.] 17.99% 15.60% 13.46% 15.84%
FIXED EXPENSES
[23.] Adj. & Other Exp. [Formerly ULAE] $189,565 $114,740 $136,280 $440,586
[24.] Other Acquisition & Field Expenses $497,503 $721,654 $568,242 $1,787,398
[25.] General Expenses Incurred $1,066,624 $1,147,500 $814,307 $3,028,431
[26.] Taxes, Licenses and Fees $78,907 $107,142 $146,473 $332,521
[26.a.] Fixed Expenses: Sum of [23] Thru [26] $1,832,599 $2,091,036 $1,665,302 $5,588,937
[26.b.] Fixed Expenses Ratio: [26.a] / [13.] 8.40% 10.82% 9.36% 9.48%
VARIABLE EXPENSES
[27.] Commission & Brokerage $2,758,469 $3,699,783 $4,248,539 $10,706,792
[27.a.] Commission & Brokerage % [27.] / [13.] 12.65% 19.15% 23.87% 18.17%
[28.] CA Premium Tax $470,223 $457,512 $387,916 $1,315,650
[28.a] CA Premium Tax % [28.] / [13.] 2.16% 2.37% 2.18% 2.23%
[28.b]  Other Acg. (Treated as Var. Exp.) $0 $0 $0 $0
[28.c]  General Exp. (Treated as Var. Exp.) $0 $0 $0 $0
[28.d]  Tax,Lic,Fees (Treated as Var. Exp.) $0 $0 $0 $0
[29]  Var. Exp. Sum of [27] thru [28.d] $3,228,602 $4,157,295 $4,636,455 $12,022,442
[29.a.] Ratio: Var. Exp. To E. Premium [29.] / [13.] 14.81% 21.52% 26.05% 20.40%
[30.] Total Expenses Sum of [26.a.] and [29] $5,061,290 $6,248,331 $6,301,757 $17,611,378
[30.a.] Total Expenses % [30.] /[13.] 23.21% 32.34% 35.41% 29.89%
[31.] Combined Losses & Exp. [21.]+[22.]+[30.] $8,985,029 $9,262,441 $8,697,925 $26,945,395
[32.] Combined Loss & Exp. Ratio [31.]/[13.] 41.20% 47.94% 48.87% 45.73%
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