Olivia Walls

Olivia Walls is one of the owners of Intouch Marketing, a marketing agency specializing in lead
generation using inbound marketing strategies.

Mrs. Walls received her Bachelors of Science Degree in Business Operations Management from
California State Polytechnic University, Pomona. Knowing she wanted to be an entrepreneur early onin
her career, she sought to work in various capacities in multiple industries. As such, she worked for
General Dynamics as a Manufacturing Analyst, Leader of California as an Industrial Engineer, Gibraltar
Products as an Operations Manager, Specialized Business Systems as a Material Handling Sales
Specialist, and Totalplan Business Interiors as a Senior Project Manager. Olivia feels this experience was
invaluable in helping her understand the challenges business owners face in trying to run and market
their businesses.

Olivia has served as the Vice President of the American Indian Chamber of Commerce of California since
1998, helping the organization grow from a handful of members in Southern California to over 300
members statewide with Chapters in Southern California, Northern California, and San Diego. She is also
on the Board of the American Indian Chamber Education Fund, which provides scholarships to Native
American students in need.

Olivia has also served as an Advisor for Chi Omega Fraternity for 22 years, President of the South Hills
Chapter of Business Network International for 3 years, President of South Hills Professionals for 1 year
and is currently the President of the PTSA for IPoly High School in Pomona. She is also a member of
Soroptimist International for San Dimas/ La Verne.

Olivia has been married to her husband Bill for 26 years and has two children, Samantha and Ethan.
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