
California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
  

Company NAIC/GROUP Number: 

Company/Group Name: 
SUBMISSION TYPE:                                        GROUP:  Yes                       INDIVIDUAL COMPANY:  Yes               
  
Please provide the requested information below: 

 
1. Does your company have a supplier diversity policy statement?  Yes  No   

 
       If yes, please provide the supplier diversity policy statement below.  Additionally, if the statement is available    
       online, please provide the link below. 
 

If no, please explain below.  Additionally, please include if the company plans to have a supplier diversity policy  
statement in the next 12 months.   

 
 
 
 
 
  

 
 
 
 
 
 
 
 

 
 

 
2. Please explain/discuss the outreach and communications of your company/group to minority, women, and 

disabled veteran business enterprises, including:  
 
a. Explain/discuss how the insurer encourages and seeks minority, women, and disabled veteran owned 

business enterprises to become potential suppliers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
initiator:submissions@insurance.ca.gov;wfState:distributed;wfType:email;workflowId:989051f49938f0468225f77b928c5fa8



California Department of Insurance 
 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 

b. Explain/discuss how the insurer encourages its employees involved in procurement to seek out minority, 
women, and disabled veteran-owned business enterprises to become potential suppliers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

c. Explain/discuss how the insurer conducts outreach and communication to minority, women, and disabled 
veteran business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 
 
 

d. Explain/discuss how the insurer supports organizations that promote or certify minority, women, and 
disabled veteran-owned business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Complete ISD-2013 Workbook A.  ISD- 2013 Workbook A consists of two worksheets.  The worksheets are 

called “CoInfo” and ”CoInfo-Part II”. 
 

a. CoInfo:  Please provide your company information and whether you will be reporting as a group or 
individual company. 

b. CoInfo-Part II: If you are reporting as a group, please provide details on which companies or 
affiliates are part of the group. 
 

4. Complete Forms A1 and A2  
 
                   a.    Provide on Form A1  information about which procurements are made from minority, women, and  
                          disabled veteran business enterprises with at least a majority of the enterprise’s workforce in  
                         California, with each category aggregated separately (to the extent that information is readily  
                          accessible). 
 
                   b.   OPTIONAL:  An insurer may also include other relevant information in Form A2 for those enterprises  
                         outside of California (“Non-California”) or that do not fall under any category in Form A1.   

 
There is also a text box on the bottom of both Forms A1 and A2 where you may include other relevant 
information. 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 

 
 
 

5. Provide information regarding appropriate contacts at the insurer for interested business enterprises. 
 
 

a. Contact Name (Optional): __________________________________________ 
 

b. Title (Optional):                 __________________________________________ 
 

c. Phone Number:                 _________________________________________ 
 

d. E-mail Address:                __________________________________________ 
 

e. Mailing Address:  
 
_______________________________________________________________________________ 
 
 

f. Website (Optional):          _______________________________________________ 
 
 
 

If not reporting: 
 

If your company does not enter into contracts to procure goods or services in California, please file a statement in 
the area below attesting that your company does not enter into procurement contracts in California. This would 
satisfy the requirements of California Insurance Code Section 927 et al. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A1.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A1.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 2:  Number (#) of Diverse Suppliers (California) by Ethnicity
Ethnicity 
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Range (b
) A

fric
an A

meric
an

(c
) A

sia
n/P

acific
 Isl

ander

(d
) L

atin
o/H

isp
anic

(e
) N

ativ
e A

meric
an

(f)
 M

ulti-
Eth

nic

(g
) O

ther/U
nkn

own

(h)
 To

tal(a) Procurement 
Spend by Dollar 
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≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 3:  Number (#) of Diverse Suppliers (California) by Industry Category 
Industry Categories
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Spend by Dollar 
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Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total



Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
) W

BE
 

(c
) M

BE

(d
) D

VBE

(e
) M

ultip
le C

ertif
icatio

ns

(f)
 LG

BT
BE

 (O
ptio

nal)

(g
) O

ther (O
ptio

nal)

(h)
 To

tal(a) Procurement 
Spend by Dollar 

Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 5:  Diverse Procurement Spend ($) by Industry Category (California)
Industry Categories
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Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k

Table 6:  Total Procurement Spend (Goods and Services) 

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Total Amount ($)



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have non-California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A2.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A2.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (Non-California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 
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Range

Total

Table 2:  Number (#) of Diverse Suppliers (Non-California) by Ethnicity
Ethnicity 

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
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Table 3:  Number (#) of Diverse Suppliers (Non-California) by Industry Category 
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
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≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (Non-California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
) W
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Range
≥ $50k but <$100k

Table 5:  Diverse Procurement Spend ($) by Industry Category (Non-California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k
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Range
≥ $50k but <$100k

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k

≥ $100k but <$500k
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9.0.0.2.20101008.1.734229
	Naic_Group: 60054
	CoName: Aetna Life Insurance Company
	GroupSub: 0
	IndivSub: 1
	SDY: 1
	SDN: 0
	SDExplain: It is Aetna’s policy to provide traditionally underutilized (TUU) suppliers with the maximum practicable opportunity to participate in Procurement opportunities.  This policy encourages increased participation of TUU suppliers when soliciting bids, RFXs and the direct purchase of goods and services.  Additionally, Aetna will make every effort to work with primary suppliers to encourage their use of TUU subcontractors.Procurement will assist by providing purchasers access to appropriate resources for the identification and qualification of TUU suppliers.   All locations shall participate in related programs and provide the maximum practical opportunity for TUU suppliers to participate as Aetna suppliers.  Aetna personnel will participate in these programs and understand their goals, objectives and reporting requirements, as directed.Aetna-wide purchasers who are responsible for purchasing or contracting products and services for Aetna shall:-Be familiar with the Supplier Diversity program, its policy and procedures; -Support the program by actively seeking and including a diverse slate of suppliers in their day-to-day purchasing or contracting activities;                    -Be held accountable for their achieving department and company Supplier Diversity targets.  All Aetna employees shall be aware of their business area target, Aetna’s Supplier Diversity policy statement and the purpose of the program.
	SDSeeks: Aetna encourages and seeks traditionally underutilized (TUU) suppliers to become potential suppliers in a number of ways:-We educate TUU suppliers about the requirements to participate in our Supplier Diversity program. -We introduce TUU suppliers to our internal purchasers who provide insights on how to successfully compete for our business.-We require our prime suppliers to develop 2nd tier relationships with TUU suppliers and monitor their progress through our internal scorecarding process. -We attend national industry events in order to meet and network with them. 
	PrintButton1: 
	SDEncourage: Through  Procurement, we work to integrate Supplier Diversity processes into how our company purchases goods and services. The ability to effectively attract and engage traditionally underutilized (TUU) suppliers is critical for successfully achieving our goals and we make every effort to be inclusive in all of our sourcing activities.  Our role within the organization is to help our Procurement partners and business constituents understand the benefits of Supplier Diversity by aligning the goals of our program with Aetna's key business objectives.  Creating this line of sight is crucial to developing business area by in and establishing a long term commitment to Supplier Diversity.  The creation of annual business level scorecards also helps incent participation in the enterprise TUU goals.At Aetna we understand that in order to grow business for the future, we must adapt to the changing landscape of the marketplace and the needs of current and potential customers. Supplier Diversity is one of many ways we demonstrate an understanding of, and connection to our diverse membership base. Through our efforts, we have found suppliers that:-Better innovate to solve business challenges. -Offer greater cost savings due to lower overhead. -Provide greater flexibility than larger suppliers. -Compete with large suppliers on price, quality, and service—perhaps even outperform large suppliers. In addition to our business case, we also provide internal training, education and communication about Supplier Diversity throughout all levels of the organization. 
	SDConducts: Aetna conducts outreach and communications directly to minority, women, and disabled veteran business enterprises through our participation in national industry organizations.Aetna is a corporate member of the following:-National Minority Supplier Development Council (NMSDC) -Greater New England Minority Supplier Development Council (GNEMSDC), a regional affiliate of the NMSDC -Women’s Business Enterprise National Council (WBENC) -Women Presidents’ Educational Organization (WPEO), NY & DC regional affiliates of WBENC-National Gay & Lesbian Chamber of Commerce (NGLCC) Through these relationships, we participate in activities that encourage direct interaction with TUU's and foster relationships for potential business opportunities.  The activities include, but are not limited to:- Tradeshows and opportunity Fairs- Matchmaker sessions- 1:1 sessions - Meet & Greets - Networking events
	SDSupports: Aetna supports organizations that promote or certify traditionally underutilized (TUU) suppliers through our participation as Corporate Members of the following:-National Minority Supplier Development Council (NMSDC)-Greater New England Minority Supplier Development Council (GNEMSDC), a regional affiliate of the NMSDC-Women's Business Enterprise National Council (WBENC)-Women Presidents' Educational Organization (WPEO), NY & DC regional affiliates of WBENC-National Gay & Lesbian Chamber of Commerce (NGLCC)Rose Hatcher, Aetna's Director of Supplier Diversity & Print Management Solutions also participates as a board member of the GNEMSDC and is actively involved in the NGLCC's Procurement Council.  In these leadership roles, Rose has the unique opportunity to develop best practices around the successful integration of TUU suppliers into the supply chain. 
	ContactName: Rose Hatcher
	Title: Director, Supplier Diversity & Print Management Solutions
	PhoneNum: 860 273 1000
	E-mail: SupplierDiversity@aetna.com
	MailAdd: 151 Farmington Avenue, RT32, Hartford, CT 06156
	Website: www.aetna.com/about-aetna-insurance/aetna-corporate-profile/diversity/partners-suppliers.html
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