Company or Group Name: ICW GROUP
SUMMARY - CALIFORNIA ONLY

PROCUMENT SPEND
1)/(2)
(1) Total Diverse Spend ($) (2) Total Procurement Spend ($) % Diverse Spend
2013 $ 218,024 $ 6,428,502 3.39%
2014 $ 290,634 $ 6,569,119 4.42%
Total Total
Number of Number of
Total Unique Total Total Unique Total
Total Dollars in Paid Procurement Total Dollars in Paid Procurement
Diverse Contracts Suppliers Spend Diverse Contracts Suppliers Spend
Spend ($) Signed ($) #) Overall ($) Spend ($) Signed ($) # Overall ($)
2013 2014
Advertising / Marketing  $ 108,062 $ 108,062 2 $ 191,722 $ 19,844 $ 25,748 1 $ 151,676
Fin'l / Investment Svcs $ -3 - -8 -8 - $ - - 8
Claims Services $ 905 $ 905 1 $ 197,000 $ - $ - - $
Facilities $ -3 - -3 4,366,824 $ -8 - -8 3,984,832
Human Resources $ 28,871 $ 28,871 2 $ 102,648 $ 18,760 $ 18,170 1 $ 262,732
Information Technology  $ -3 - -8 -8 - $ - - 8
Office Supplies $ 26,047 $ 26,047 2 $ 26,047 $ 124,634 $ 266,438 2 3 124,634
Print Services $ 218 $ 218 1 $ 48,776 $ - $ - - $
Professional Services $ 41,441 $ 65,154 3 $ 508,717 $ 78450 $ 76,046 3 $ 1,993,444
Telecom $ 2,539 $ 2,824 1 $ -8 29,066 $ 103,060 - 29,066
Real Estate $ 9,941 $ 16,681 4 $ 422,543 $ 19,880 $ 25,847 2 $ 22,735
Travel / Entertainment $ - $ - - $ - % - $ - - $
Legal Services $ - 3 - - 8 564,225 $ - % - - 3
Other $ - $ - - $ - $ - $ - - $
TOTAL $ 218,024 $ 248,762 16 $ 6,428,502 $ 290,634 $ 515,309 9 $ 6,569,119
WBE $ 173,575 $ 204,028 10 $ 46939 $ 58,516 6
MBE $ 44,449 $ 44,734 6 $ 243,695 §$ 456,793 3
DVBE $ -3 - - $ -8
LGBTBE $ -8 - - $ -8
Multi-Certified $ -3 - - $ - %
TOTAL $ 218,024 $ 248,762 16 $ 290,634 $ 515,309 9
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Company or Group Name: ICW GROUP
WOMEN BUSINESS ENTERPRISES (WBE) - CALIFORNIA ONLY

Total
Diverse
Spend ($)
Advertising / 2013 '$ 108,062 $
Marketing 2014 s 19,844 $
Financial / 2013 s a
Investm. Sves 2014 § - $
2013 s 905 $
Claims Services
2014 s - $
2013 s - $
Facilities
2014 s - $
Human 2013 s 14,753 $
Resources 2014 s 18760 $
Information 2013 s - $
Technology 2014 s ) $
2013 s 7,326 $
Office Supplies
2014 s 1,438 $
2013 s 218 $
Print Services
2014 s - $
Professional 2013 ¢ 41386 $
Services 2014 s 5145 $
2013 s - $
Telecom
2014 s - $
2013 s 925 §
Real Estate
2014 s 1,752 $
Travel / 2013 s -8
Entertain't 2014 s L
2013 s - $
Legal Services
2014 s - $
2013 s - $
Other
2014 s - $
2013 s 173,575 $
TOTAL
2014 s 46,939 $
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Total Number of Unique Paid Suppliers (#)

Total
Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Contracts but but but but but
Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M >=$10M
108,062 2
25,748 1
905 1
14,753 1
18,170 1
7,326 1
7,800
218 1
65,099 2
5,046 3
7,665 2
1,752 1
204,028 10
58,516 6

TOTAL

10
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Company or Group Name: ICW GROUP
MINORITY BUSINESS ENTERPRISES (MBE) - CALIFORNIA ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Diverse Contracts but but but but but
Spend ($) Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M  TOTAL
Advertising / 2013 '$
Marketing 2014 s
Financial / 2013 s
Investm. Sves 2014
2013 s
Claims Services
2014 s
2013 s
Facilities
2014 s
Human 2013 s 14,118 14,118 1 - - - - - - 1
Resources 2014 s
Information 2013 ¢
Technology 2014 s
2013 s 18,721 18,721 1 - - - - - - 1
Office Supplies
2014 s 123,196 258,638 2 s . . . . = 2
2013 s
Print Services
2014 s
Professional 2013 ¢ 55 55 1 . 8 . B i ) 1
Services 2014 s 73,305 71,000
2013 s 2,539 2,824 1 - - - - - - 1
Telecom
2014 s 29,066 103,060
2013 s 9,016 9,016 2 - - - - - - 2
Real Estate
2014 s 18,128 24,095 1 . . . . . = 1
Travel / 2013 s
Entertain't 2014 s
2013 s
Legal Services
2014 s
2013 s
Other
2014 s
2013 s 44,449 44,734 6 - 5 5 - 8 . 6
TOTAL
2014 s 243,695 456,793 3 8 - - - - - 3
2013 2014
African American $ 14,119 $
Asian / Pacific Islander ¢ - $ 71,025
Total Diverse Latino / Hispanic $ 30,330 $ 172,670
Spend ($) by . .
Ethnicity American Indian $ . $
Multi-Ethnic $ B $
TOTAL $ 44,449 $ 243,695
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Company or Group Name: ICW GROUP
DISABLED VETERAN BUSINESS ENTERPRISES (DVBE) - CALIFORNIA ONLY

Total
Diverse
Spend ($)
Advertising / 2013 - $
Marketing 2014 s g
Financial / 2013 s a
Investm. Sves 2014 § - $
2013 s - $
Claims Services
2014 s - $
2013 s - $
Facilities
2014 s - $
Human 2013 s - $
Resources 2014 s ) g
Information 2013 s = $
Technology 2014 s ) $
2013 s - $
Office Supplies
2014 s - $
2013 s - $
Print Services
2014 s - $
Professional 2013 $ - $
Services 2014 s . $
2013 s - $
Telecom
2014 s - $
2013 s - $
Real Estate
2014 s - $
Travel / 2013 s -8
Entertain't 2014 s L
2013 s - $
Legal Services
2014 s - $
2013 s - $
Other
2014 s - $
2013 s - $
TOTAL
2014 s - $
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Total Number of Unique Paid Suppliers (#)

Total
Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Contracts but but but but but
Signed (%) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M

TOTAL
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Company or Group Name: ICW GROUP
LESBIAN, GAY, BISEXUAL, TRANSGENDER BUSINESS ENTERPRISES (LGBTBE) - CALIFORNIA ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Diverse Contracts but but but but but
Spend ($) Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M  TOTAL
Advertising / 2013 '$ -8
Marketing 2014 s g
Financial / 2013 s - ]
Investm. Sves 2014 § - $
2013 s - $
Claims Services
2014 s - $
2013 s - $
Facilities
2014 s - $
Human 2013 s - $
Resources 2014 s ) g
Information 2013 s - $
Technology 2014 s ) $
2013 s - $
Office Supplies
2014 s - $
2013 s - $
Print Services
2014 s - $
Professional 2013 $ - $
Services 2014 s B $
2013 s - $
Telecom
2014 s - $
2013 s - $
Real Estate
2014 s - $
Travel / 2013 s -8
Entertain't 2014 s L
2013 s - $
Legal Services
2014 s - $
2013 s - $
Other
2014 s - $
2013 s - $
TOTAL
2014 s - $
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Company or Group Name: ICW GROUP

MULTI-CERTIFIED BUSINESS ENTERPRISES - CALIFORNIA ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$500k >=$1M >=$5M
Diverse Contracts but but but but
Spend ($) Signed ($) <$50k <$100k <$1M <$5M <$10M >=$10M TOTAL
Advertising / 2013 '$ ® $
Marketing 2014 s : $
Financial / 2013 s - $
Investm.Sves 2014 - $
2013 s -8
Claims Services
2014 s -8
2013 s -8
Facilities
2014 s -8
Human 2013 s = $
Resources 2014 s ; $
Information 2013 s - $
Technology 2014 -
2013 s -8
Office Supplies
2014 s -8
2013 s -8
Print Services
2014 s -8
Professional 2013 ¢ - $
Services 2014 s : $
2013 s -8
Telecom
2014 s -8
2013 s -8
Real Estate
2014 s -8
Travel / 2013 s - 3
Entertain't 2014 s ) $
2013 s -8
Legal Services
2014 s -8
2013 s -8
Other
2014 s -8
2013 s -8
TOTAL
2014 s -8
2013 2014 2013 2014
WBE / MBE WBE / MBE / DVBE
Number of Multi- WBE / DVBE WBE / MBE / LGBTE
Certified Business  \ygg /| GBTE WBE/ DVBE / LGBTE
Enterprises by
Certification MBE / DVBE MBE / DVBE / LGBTE
Combination (#) MBE / LGBTE WBE / MBE / DVBE / LGBTE
DVBE / LGBTE TOTAL
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Company or Group Name: ICW GROUP
SUMMARY - NATIONAL ONLY

PROCUMENT SPEND
1)/(2)
(1) Total Diverse Spend ($) (2) Total Procurement Spend ($) % Diverse Spend
2013 $ 1,812,012 $ 12,028,302 15.06%
2014 $ 2,563,368 §$ 23,034,242 11.13%
Total Total
Number of Number of
Total Unique Total Total Unique Total
Total Dollars in Paid Procurement Total Dollars in Paid Procurement
Diverse Contracts Suppliers Spend Diverse Contracts Suppliers Spend
Spend ($) Signed ($) #) Overall ($) Spend ($) Signed ($) # Overall ($)
2013 2014
Advertising / Marketing  $ $ $ 220,976 $ $ $ 218,906
Fin'l / Investment Svcs $ $ $ 1,780,800 $ $ $ 2,584,557
Claims Services $ 31,538 $ 31,538 $ 839,700 $ 40,153 $ 40,153 1 $ 1,673,288
Facilities $ $ $ 348,577 $ $ $ 996,208
Human Resources $ $ $ $ $ $ 219,230
Information Technology  $ 1,704,955 $ 2,132,179 2 $ 4,092,432 $ 2,388,413 $ 2,388,413 3§ 7,041,079
Office Supplies $ $ $ 160,387 $ $ $ 221,497
Print Services $ 47,393 $ 47,393 1 $ 48776 $ 78,748 $ 81,467 $ 453,359
Professional Services $ 28,126 $ 28,126 2 $ 961,544 $ 56,054 $ 56,054 2 $ 4,210,801
Telecom $ $ $ 429,571 $ $ $ 943,198
Real Estate $ $ $ 422,543 $ $ $ 341,601
Travel / Entertainment $ $ $ 1,055,349 $ $ $ 1,441,206
Legal Services $ $ $ $ $ $ 510,452
Other $ $ $ 1,667,647 $ $ $ 2,178,860
TOTAL $ 1,812,012 $ 2,239,236 5 $ 12028302 $ 2,563,368 $ 2,566,087 6 $ 23034242
WBE $ 806,310 $ 1,059,860 3 $ 1,399,613 $ 1,399,613 4
MBE $ 957,510 $ 1,131,184 1 $ 1,084,208 $ 1,084,208 2
DVBE $ 48,192 $ 48,192 1 $ 79,547 $ 82,266
LGBTBE $ $ $ $
Multi-Certified $ $ $ $
TOTAL $ 1,812,012 $ 2,239,236 5 $ 2,563,368 $ 2,566,087 6
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Company or Group Name: ICW GROUP

Advertising /
Marketing

Financial /
Investm. Svcs

Claims Services

Facilities

Human
Resources

Information
Technology

Office Supplies

Print Services

Professional
Services

Telecom

Real Estate

Travel /
Entertain't

Legal Services

Other

TOTAL

2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014

WOMEN BUSINESS ENTERPRISES (WBE) - NATIONAL ONLY

Total
Diverse
Spend ($)

31,538

40,153

747,445

1,304,205

27,327

55,255

806,310

1,399,613

B - - - S - - I < I - - = S I A~ S - S - S - S - S - S -~ 3

2015 Insurer Supplier Diversity Survey

Total
Dollars in
Contracts
Signed ($)

31,538

40,153

1,000,995

1,304,205

27,327

55,255

1,059,860

1,399,613

<$50k

>=$50k
but
<$100k

Total Number of Unique Paid Suppliers (#)

>=$100k
but
<$500k

>=$500k
but
<$1M

>=$1M
but
<$5M

>:$5M
but
<$10M >=$10M TOTAL
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Company or Group Name: ICW GROUP
MINORITY BUSINESS ENTERPRISES (MBE) - NATIONAL ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Diverse Contracts but but but but but
Spend ($) Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M >=$10M TOTAL
Advertising / 2013 '$ $
Marketing 2014 s $
Financial / 2013 s $
Investm.Sves 2014 $
2013 s $
Claims Services
2014 s $
2013 s $
Facilities
2014 s $
Human 2013 $ $
Resources 2014 $
Information 2013 s 957,510 $ 1,131,184 1 1
Technology 2014 s 1,084208 $ 1,084,208 2 2
2013 s $
Office Supplies
2014 s $
2013 s $
Print Services
2014 s $
Professional 2013 $ $
Services 2014 $
2013 s $
Telecom
2014 s $
2013 s $
Real Estate
2014 s $
Travel / 2013 s $
Entertain't 2014 $
2013 s $
Legal Services
2014 s $
2013 s $
Other
2014 s $
2013 s 957,510 $ 1,131,184 1 1
TOTAL
2014 s 1,084,208 $ 1,084,208 2 2
2013 2014
African American $ $
Asian / Pacific Islander $ 957,510 $ 1,084,208
Total Diverse Latino / Hispanic $ $
Spend ($) by . .
Ethnicity American Indian $ $
Multi-Ethnic $ $
TOTAL $ 957,510 $ 1,084,208
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Company or Group Name: ICW GROUP
DISABLED VETERAN BUSINESS ENTERPRISES (DVBE) - NATIONAL ONLY

Total
Diverse
Spend ($)
Advertising / 2013 '$ $
Marketing 2014 $
Financial / ~ 2013 s $
Investm. Sves 2014 § $
2013 s $
Claims Services
2014 s $
2013 s $
Facilities
2014 s $
Human 2013 s $
Resources 2014 s $
Information 2013 s $
Technology 2014 $
2013 s $
Office Supplies
2014 s $
2013 s 47,393 $
Print Services
2014 s 78,748 $
Professional 2013 ¢ 799 $
Services 2014 s 799§
2013 s $
Telecom
2014 s $
2013 s $
Real Estate
2014 s $
Travel / 2013 s $
Entertain't 2014 s $
2013 s $
Legal Services
2014 s $
2013 s $
Other
2014 s $
2013 s 48192 $
TOTAL
2014 s 79,547 $
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Total Number of Unique Paid Suppliers (#)
Total
>=$50k
but
<$100k

>=$100k
but
<$500k

>=$500k
but
<$1M

>=$1M
but
<$5M

>:$5M
but
<$10M

Dollars in
Contracts
Signed ($)

<$50k >=$10M

47,393 1
81,467
799

799

48,192 1

82,266

TOTAL
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Company or Group Name: ICW GROUP
LESBIAN, GAY, BISEXUAL, TRANSGENDER BUSINESS ENTERPRISES (LGBTBE) - NATIONAL ONLY

Total
Diverse
Spend ($)
Advertising / 2013 '$ $
Marketing 2014 $
Financial / 2013 '8 $
Investm. Sves 2014 § $
2013 s $
Claims Services
2014 $
2013 s $
Facilities
2014 s $
Human 2013 s $
Resources 2014 s $
Information 2013 '$ $
Technology 2014 $
2013 s $
Office Supplies
2014 s $
2013 s $
Print Services
2014 s $
Professional 2013 '$ $
Services 2014 s $
2013 s $
Telecom
2014 s $
2013 s $
Real Estate
2014 s $
Travel / 2013 s $
Entertain't 2014 s $
2013 s $
Legal Services
2014 s $
2013 s $
Other
2014 s $
2013 3 $
TOTAL
2014 s $
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Total Number of Unique Paid Suppliers (#)

Total
Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Contracts but but but but but
Signed (%) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M

TOTAL
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Company or Group Name: ICW GROUP

MULTI-CERTIFIED BUSINESS ENTERPRISES - NATIONAL ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$500k >=$1M >=$5M
Diverse Contracts but but but but
Spend ($) Signed ($) <$50k <$100k <$1M <$5M <$10M >=$10M TOTAL
Advertising / 2013 '$ $
Marketing 2014 s $
Financial / 2013 s $
Investm.Sves 2014 $
2013 s $
Claims Services
2014 s $
2013 s $
Facilities
2014 s $
Human 2013 $ $
Resources 2014 $
Information 2013 ¢ $
Technology 2014 s $
2013 s $
Office Supplies
2014 s $
2013 s $
Print Services
2014 s $
Professional 2013 $ $
Services 2014 $
2013 s $
Telecom
2014 s $
2013 s $
Real Estate
2014 s $
Travel / 2013 s $
Entertain't 2014 $
2013 s $
Legal Services
2014 s $
2013 s $
Other
2014 s $
2013 s $
TOTAL
2014 s $
2013 2014 2013 2014
WBE / MBE WBE / MBE / DVBE
Number of Multi- WBE / DVBE WBE / MBE / LGBTE
Certified Business  ypp /| GBTE WBE/ DVBE / LGBTE
Enterprises by
Certification MBE / DVBE MBE / DVBE / LGBTE
Combination (#)  MBE / LGBTE WBE / MBE / DVBE / LGBTE
DVBE / LGBTE TOTAL
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