
Guidelines for Service of Process  

 

Direct Your Request to the Agent for Service of 
Process.  

The Agent for Service of Process is authorized to accept summons 

and complaints and subpoenas on behalf of the California 

Department of Insurance (CDI).  Service of court filings therefore 

must be directed to the following address: 

Agent for Service of Process 
Government Law Bureau 
300 Capitol Mall, Suite 1700 
Sacramento, CA 95814 

Please note: CDI has not agreed to electronic service of summons and complaints in civil 

cases per the Rules of Court and other applicable laws.  In addition, CDI has not agreed to 

receive facsimile service of summons and complaints in civil cases. 

The following are guidelines for service of process at CDI.  For more information, please see our 

Frequently Asked Questions about service of process at CDI. 

 
 

Direct Service on the Agent for Service of Process 

A party must serve CDIôs Agent for Service of Process with the following documents: 

1. Summons and Complaint: A party must serve CDI with a summons and complaint, 

naming the Insurance Commissioner or CDI, by delivering the summons and complaint to 

the Agent for Service of Process.  Only a single copy of the summons and complaint is 

necessary.  A fee is not required. 

2. Subpoena: A party can subpoena a witness to testify either at a deposition or trial or 

request the production of records by delivering a subpoena to the Agent for Service of 

Process. 

Appearance Only ï A subpoena for the personal appearance of a witness requires one copy 

of the subpoena and a witness fee.  (Gov. Code, § 68097.2.) 

Records Only ï A subpoena for the production of documents requires one copy of the 

subpoena and a furnish documents fee.  (Evid. Code, § 1563.)  Prior to the production of 
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