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AARP’s COVID-19 Outreach

 Outreach using multiple communications

platforms

* Mail (postcard mailer with CDA)

« AARP Channels including The AARP
Bulletin, AARP Magazine, Social Media,
Email

« Earned media

 Telephone town halls

« Languages

- Community Vaccine Advisory Council AARP
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Helping the Helper (Ayundando Quien Ayudar or

AQA)

* A no-cost community program connecting Latino family caregivers in Los Angeles County
with information, navigation support, training and other resources.

* Partners include 2-1-1 Los Angeles and the University of Southern California, Family Caregiver
Support Center

* Assistance and support provided in both English and Spanish

* Helps Latino family caregivers self-identify with caregiving and seek resources to support
them in this role
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Tools Deployed for AQA Outreach

* Fliers and door hangers delivered in community, door to door
« Community events, presentations

 Partnership with Vision y Compromiso

 Radio PSAs in English and Spanish

e Bilingual AARP Volunteer Care Coordinators

Work with trusted community partners including:

Health facilities,
City and county officials in the Latino community
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LONG-TERM CARE IN CALIFORNIA

California

What is o =
long-term care? @ @ @

Bathing Dressing Teileting Medications Wound Care

Long-term care is day-to-day

needed by older adults and those
with disabilities. Including: p @ ‘?

Housekeeping Transportation Paying Bills Preparing Meals Shopping

Most older Californians,
83%, prefer to receive
care at home with famil
California’s 4.7 million family

caregiver assistance.

& i d nearly 20% of thei
caregivers are the backbone 4 Billion i $63 Billion ‘sp_en Jas i s :
of the state's long-term care Hour\; of = Econom_ic value income, on average, providing
system. They provide: unpaid care = of unpaid care care for a loved one—that’s
nearly $7,000 out-of-po

Long-term care is
provided at home,

in assisted living,

in nursing homes,

and mo

Family caregivers nationwide

How much does
care cost?

Adult Day Care
$20,020

Home Care

Mursing Home

3, $127,750

30 haureeek private room

Who pays for »
this Care? P Medicare ONLY pays for short-term,

rehabilitati in nursing homes and
In the U.5., the majority of long- i 1 limited home health care ser

term care not provided by an =
Other includes private

unpaid family caregiver is paid
for by Medicaid or individuals
paying out of po

health insuran health
for veterans

For more information,
contact: Nina Weiler,
AARP California,
NWeiler@aarp.org



Lessons learned

* Outreach must be culturally competent

* Reach people where they are: in-person, online, TV, radio

« Communication should be peer to peer, grassroots to
grassroots

* Work with trusted community partners with experience
and connection to the community

* Voices, imagery and materials that resonate with the
community

e Expert advisors from the community should inform
outreach program .
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