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COMMUNITY OUTREACH 
& EDUCATION 

• Public Health Promotion 
• ACA; CalMediConnect 
• Communication Pathways 
• Culture; Languages 
• Networks; Stakeholders 
• AARP-CA Examples & Outcomes 
• Survey Results; Data Sources 
• “STORY TELLING” 
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AARP’s COVID-19 Outreach 

• Outreach using multiple communications 
platforms 
• Mail (postcard mailer with CDA) 
• AARP Channels including The AARP 

Bulletin, AARP Magazine, Social Media, 
Email 

• Earned media 
• Telephone town halls 
• Languages 

• Community Vaccine Advisory Council 
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Helping the Helper (Ayundando Quien Ayudar or
AQA) 

• A no-cost community program connecting Latino family caregivers in Los Angeles County 
with information, navigation support, training and other resources. 

• Partners include 2-1-1 Los Angeles and the University of Southern California, Family Caregiver 
Support Center 

• Assistance and support provided in both English and Spanish 

• Helps Latino family caregivers self-identify with caregiving and seek resources to support 
them in this role 
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Tools Deployed for AQA Outreach 

• Fliers and door hangers delivered in community, door to door 
• Community events, presentations 
• Partnership with Vision y Compromiso 
• Radio PSAs in English and Spanish 
• Bilingual AARP Volunteer Care Coordinators 
• Work with trusted community partners including: 

Health facilities, 
City and county officials in the Latino community 
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-AARl>ct. LONG-TERM CARE IN CALIFORNIA1•1a I orn1a 

What is 
long-term care? 

Long-t e rm care 1s day-t o-day help 

needed by o lder adult s and those 

w ith d1sab1l 1t1es Including 

- . 

@ @ 
Bathing Dn!ssmg Todet1ng Medic:atJons WoundCIWe• • @ 

. @ .® • @ 
Hou:-;e eCP'S"Q T,.on~rtotton Paying SIiis Prcpanng Meal:. Showing• 

Most older Ca lifornians • • 

83c-A:., prefer t o rece rve 1f
care at home w i th family 

caregiver assistance II11 

Famlly ca regivers nat1onw1de
Ca li forn ia s 4 7 mlll1on fami ly 

spe nd nearly 200-'> of t heir 
ca reg ivers are t he backbone /"i\ 4 BIiiion & $63 BIiiion 

income, on average, p roY1d1ng 
o f the state 's long t erm care \Y Hours of Economic value 

unpaid care of unpaid care care for a l oved one--that's 
system They p rovide 

nearly $7,000 out of-pocket 

How much does 
care cost? 

Adult Day Care 
SZ0,020 

The annual cost of care m Cahforn 1a vanes g rea tly, ,.,,,.,,_. .Assisted UYfng 
depend ing on where and how 1t 1s proV1ded SS4,000 

5-43,080 
Home Care Nun;Jng Home 

,a......,_ 5127,750 ..--
Who pays for 

this care? Medicare ONLY pays for short t erm, 

rehabl11t a t 1on m nursing homes and 

llm 1ted home health care serv1cesIn the U S , th e maJonty of long 

term care not provided by an 
O t her mcludes pnvate

unpaid fami ly ca regiver i s paid 
health insurance, health 

for by Med1ca1d or md 1v1duals 
programs for veterans 

paying out of pocket 
and more 

■ Med1ca1d ■ Prilf-111.e l..ong· Tnm 
Care lre.ur-11 nce 

■ Out--of-pockc1. ■ C)i.hes 

For more information1 
contact Nina Weiler1 

Source: Hade, Eder,i, and Harne,: Karnsar Lang-Term ~crs -11rd SuppDllt W.!lshr1gt0'1., DC. JJAIU'" Pubhc Pohcy ~ stitute, 
Augun 2019 I Geffl¥Dl'ttl 2019 C'.o5t c f Care 'Survi!y-.~nwcnh. ccmlcastok.e I Susan C Re,llhard,. Lyn,, Fms Fesi~. 

Ar. ttc-, Rrta Choula, .-Kl Molly EvDrn, Vatumg the ln-.ltluabM: 2019 IJpd~ Chorur-g a fa1h fDTWMd,. DDrp crg .valumg I 
AARPCaliforn ia, Sep ember 2018 5'.neycf 1. 152Ullifor,,111o Regs1eredVater.s Aqed.dO-plus. Mfllgin of~llnge!IDf :i: 29 lf.smilyCNegiving 

NWeiler@aa1p.org and Out-af.P~ Cmu 2016. Report a.sp Cfgfc.vegrverc:ost:5 
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Lessons learned 
• Outreach must be culturally competent 
• Reach people where they are: in-person, online, TV, radio 
• Communication should be peer to peer, grassroots to 

grassroots 
• Work with trusted community partners with experience 

and connection to the community 
• Voices, imagery and materials that resonate with the 

community 
• Expert advisors from the community should inform 

outreach program 
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