
 2023 CROB Year-End Report 
The Community Relations and Outreach Branch is dedicated to consumer outreach and 
education, working with our partners in federal, state, and local elected district offices. 
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Congress: 17 
County: 87 
Government Agencies: 67 
Other: 138 
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During 2023, Ombudsman staff 
facilitated and closed 1,977 cases.  

This is a 64% increase over 2022 
for cases closed. 
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Email Stats 

During 2023, CDI sent 
43 emails to 1,014,750 
recipients.  

Emails include consumer 
alerts, agent alerts and 
event invitations.  
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