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Table F - Agents and Servicing Offices Information 
for Private Passenger Auto Physical Damage 

Company 

Number of 
Agents 

in 
California 

Number of 
Agents 

in 
Underserved 
Communities 

Percentage of 
Agents in 

California that 
are in the 

Underserved 
Communities 

Number of 
Service 
Offices 

in California 

Number of 
Service Offices 
in Underserved 
Communities 

Percentage of 
Offices in 

California that 
are in the 

Underserved 
Communities

 TOTAL 29,659 1,646 5.55% 13,339 685 5.14% 

GUARANTY NATIONAL INS CO OF CA 824 123 14.93% 824 123 14.93% 
WESTERN PIONEER INS CO 178 23 12.92% 2 0 0.00% 
CLARENDON NATIONAL INS CO 2,676 314 11.73% 2 0 0.00% 
SUPERIOR INS CO 550 58 10.55% 1 0 0.00% 
LIBERTY MUTUAL INS GROUP 88 8 9.09% 12 1 8.33% 
CALIFORNIA STATE AUTO ASN INTER-INS 467 42 8.99% 125 5 4.00% 
SOUTHERN INS CO 2,676 209 7.81% 0 0 N/A 

FIREMANS FUND INS GROUP 776 43 5.54% 778 43 5.53% 
FARMERS INS GROUP 4,791 256 5.34% 4,791 256 5.34% 
PROGRESSIVE INS GROUP 2,561 116 4.53% 12 0 0.00% 
INTERINS EXCH-AUTO CLUB OF SO CA 790 33 4.18% 101 8 7.92% 
ALLSTATE INS CO 1,921 75 3.90% 1,921 75 3.90% 
ALLSTATE INDEMNITY CO 1,921 75 3.90% 1,921 75 3.90% 
CALFARM INS CO 2,279 82 3.60% 472 19 4.03% 
STATE FARM INS GROUP 1,907 66 3.46% 2,023 71 3.51% 
INS CO OF THE WEST 1,952 67 3.43% 5 0 0.00% 
SAFECO INS CO OF AMERICA 607 19 3.13% 12 0 0.00% 
CALIFORNIA CAPITAL INS CO 442 12 2.71% 20 0 0.00% 
AMCO INS CO 359 6 1.67% 2 0 0.00% 
AMERICAN ECONOMY INS CO 1,381 19 1.38% 295 7 2.37% 
INTERSTATE INDEMNITY CO 4 0 0.00% 4 0 0.00% 
AMICA MUTUAL INS CO 10 0 0.00% 2 0 0.00% 
CALIFORNIA CASUALTY INS GROUP 4 0 0.00% 3 0 0.00% 
GOVERNMENT EMPLOYEES INS CO 221 0 0.00% 1 0 0.00% 
NATIONWIDE INS GROUP 42 0 0.00% 7 1 14.29% 
GEICO GENERAL INS CO 221 0 0.00% 1 0 0.00% 
NATIONAL AMERICAN INS CO OF CA 11 0 0.00% 2 1 50.00% 

CDI, Statistical Analysis Bureau Experience Year 1996 


