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Insurance Commissioner Lara Alerts Consumers Across the State 
About Insurance Coverage Ahead of Winter Storms 

December 19, 2025 - As severe winter storms are 
predicted to pelt the state with extreme wind, rain, 
and snow, Insurance Commissioner Ricardo Lara is 
working to help Californians understand their 
insurance coverage and how they can recover from 
storm damage. The length and nature of the storm 
is predicted to bring the type, intensity, and duration 
of rainfall that can lead to significant flooding, in 
many areas, including those areas where 
communities may be less aware of flood risks. The 
Department has posted a Top Ten Tips for People 
Affected by Winter Storms to answer questions 
about what consumers’ insurance policies may 
cover. 

Commissioner Lara is also alerting communities 
affected by wildfires in recent years that this rainfall 
may trigger debris flows, especially on south-facing 
slopes. Communities should be on alert and take practical pre-cautions, including those listed by 
IBHS and local flood risk officers, and pay attention to early-warning systems, including alerts from 
the National Weather Service. Consumers should also check their home or rental insurance policies, 
and remember insurance companies have a legal duty to cover damage from any mudslide, debris 
flow, or similar disaster that is caused by the recent statewide wildfires that may have weakened 
hillsides. 

“Consumer protection is our top priority. We want to make sure everyone stays safe as we enter the 
holidays,” said Commissioner Lara. “I am working to make sure residents in areas affected by recent 
wildfires know their rights in the event that they suffer further damage from debris flows. Experts with 
my Department stand ready during the holiday season to help consumers with claims and questions 
about their policies." 

A “burn scar” refers to land left bare after a wildfire, making it prone to flash floods and debris flows. 
Without vegetation to absorb rain, water runs off quickly, and wildfire heat can create a water-
repellent soil layer, worsening the risk. Even light rain can trigger dangerous flooding, especially in 
steep areas. Homes, roads, and infrastructure near recent burn areas face heightened danger, often 
with little warning. 

Many policyholders may not be aware that homeowners’ and commercial insurance policies typically 
exclude flood, mudslide, debris flow, and other similar disasters — unless they are directly or 
indirectly caused by a recent wildfire or another peril covered by the applicable insurance policy. 
However, they can cover water damage from wind-driven rain that occurs during a storm and damage 
from fallen trees. Comprehensive vehicle insurance can also cover flood damage and other winter 
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storm damage. The Department of Insurance has posted a fact sheet for consumers to answer 
questions about what their policies cover. 

Commissioner Lara urges consumers to take the following steps to prepare for the winter storm 
season: 

• Have a family emergency plan and choose a safe meeting point and prepare an emergency 
kit. 

• Use their smart phone to perform a home inventory to create a record of their belongings and 
store scans of important documents that they can easily access. 

• Locate their insurance papers and put in a safe place or upload to an online location. 
• For renters, consider purchasing renters’ insurance to protect their personal belongings, which 

typically are not covered by their landlord’s homeowners’ policy. 
• Consider comprehensive auto insurance, which will protect their vehicle in the event of flood 

damage. 
• Visit the Governor’s Office of Emergency Services (CalOES) “winter wise” web page to read 

more tips to prepare for winter weather. CalOES also has storm season safety information. 
• Consider flood insurance for future disasters in addition to their homeowners’ insurance policy. 

The National Flood Insurance Program currently provides the majority of flood coverage 
written in the state, but private flood insurance is also available. Flood insurance takes effect 
30 days after it is purchased, except in the case of a home purchase where flood insurance is 
required by the lender. 

Additional Resources 

• Coverage for Flood, Mudflow, Mudslide, Debris Flow, Landslide, or other Similar Event After a 
Wildfire Fact Sheet 

• Flood Insurance Fact Sheet 
• Top Ten Tips for People Affected by Winter Storms 

https://ooagbytab.cc.rs6.net/tn.jsp?f=001LpXkR_y0PMsy_41UNMbdMjSrw3lL9AzbkvZ96DANvHHFwX8cDf_Q8UWXixIZ7KvhHDoPgTJnQrlcZKooWFukFXscRNay14XY5OnGh7BJdS1M2nLMWoWO0KUOLAmuVyUilQxFSkW2IoGb0Az4pGGqPxdCFf9zrswKS0kcowjdIDx4kNeXOmBDitvWpiW3EEVQ0oDoTHzWMZ-oQZh2HVzO1ZFjDpdVe0XubWhVg2q0FIaPvU-HyCj83IquHqx_4sMPM9IXN2lokldVoIR0rmU65GBweu7Y2Z-GzyN6WYJ4xCgvDUG5Go2xZHRNYu2aap2O&c=K6swm69jqRnKHhoBrCGPoKu7O3QSPgtwpmF-fzMR7maeko_rr2xQMg==&ch=6L6VKZMVZx67v9IqjD3y6EcIbcXRnr2xkUJrqgzLTGJ-ZV2lmiF6Eg==
https://ooagbytab.cc.rs6.net/tn.jsp?f=001LpXkR_y0PMsy_41UNMbdMjSrw3lL9AzbkvZ96DANvHHFwX8cDf_Q8UWXixIZ7Kvhv6h3_RLQIvVZ168h5tMlmz3nFNt0zmnV4ESaVtDJ-b0iZjE32qZS7WQZ_r2Yowv1hCPSgJ3bGAKxHItc0MTFwMXQDLL0nPR9KX2VbXuc_eCELPnQmBfUXz184BNhcm_zZ23ZJpEPYic=&c=K6swm69jqRnKHhoBrCGPoKu7O3QSPgtwpmF-fzMR7maeko_rr2xQMg==&ch=6L6VKZMVZx67v9IqjD3y6EcIbcXRnr2xkUJrqgzLTGJ-ZV2lmiF6Eg==
https://ooagbytab.cc.rs6.net/tn.jsp?f=001LpXkR_y0PMsy_41UNMbdMjSrw3lL9AzbkvZ96DANvHHFwX8cDf_Q8cihejmlBt7DBtXgNB7kRb0vv1sYcIzbaZnrnvuJWjGMtx3wvfI6tHTzwbU7HBiDGo-P1iK637ul0SZ3FIuSVNesd3CYshB7VMW9JC3c-3dZPmXxOGnYP2zigsclWRMGiUWbOkWZDiadJoRQH_caDSf8U4DvWS6S-nUvDcqNat7P&c=K6swm69jqRnKHhoBrCGPoKu7O3QSPgtwpmF-fzMR7maeko_rr2xQMg==&ch=6L6VKZMVZx67v9IqjD3y6EcIbcXRnr2xkUJrqgzLTGJ-ZV2lmiF6Eg==
https://ooagbytab.cc.rs6.net/tn.jsp?f=001LpXkR_y0PMsy_41UNMbdMjSrw3lL9AzbkvZ96DANvHHFwX8cDf_Q8cihejmlBt7DBtXgNB7kRb0vv1sYcIzbaZnrnvuJWjGMtx3wvfI6tHTzwbU7HBiDGo-P1iK637ul0SZ3FIuSVNesd3CYshB7VMW9JC3c-3dZPmXxOGnYP2zigsclWRMGiUWbOkWZDiadJoRQH_caDSf8U4DvWS6S-nUvDcqNat7P&c=K6swm69jqRnKHhoBrCGPoKu7O3QSPgtwpmF-fzMR7maeko_rr2xQMg==&ch=6L6VKZMVZx67v9IqjD3y6EcIbcXRnr2xkUJrqgzLTGJ-ZV2lmiF6Eg==
https://ooagbytab.cc.rs6.net/tn.jsp?f=001LpXkR_y0PMsy_41UNMbdMjSrw3lL9AzbkvZ96DANvHHFwX8cDf_Q8RI8Zhc9XShOGaNEsZpauz957vKa0TX0w5bjLOdSSq0Y5xubgwO_rhRMBXHXZD4CqCDpO3jzUkEo1eQ0zCj7dygYA7F8TI6qnGiREOKX9zNYTtkBV13mxcF9XqG1JFd_3bJsqzmliog5mcQuVBK0TyNgmYCk-u5PWHC2PQCpEfrt5qPSW4EMRrg=&c=K6swm69jqRnKHhoBrCGPoKu7O3QSPgtwpmF-fzMR7maeko_rr2xQMg==&ch=6L6VKZMVZx67v9IqjD3y6EcIbcXRnr2xkUJrqgzLTGJ-ZV2lmiF6Eg==
https://ooagbytab.cc.rs6.net/tn.jsp?f=001LpXkR_y0PMsy_41UNMbdMjSrw3lL9AzbkvZ96DANvHHFwX8cDf_Q8QdERbrJErJ116EYetOGA9MCm0wGi4tPqzEdcbnNkE8O76-XkZECPhzJXFnkkOF3mBWr9YG65UMcvsxeXjr0yIog-rlNe5H93NE-G3klV33635oOX4i73OI=&c=K6swm69jqRnKHhoBrCGPoKu7O3QSPgtwpmF-fzMR7maeko_rr2xQMg==&ch=6L6VKZMVZx67v9IqjD3y6EcIbcXRnr2xkUJrqgzLTGJ-ZV2lmiF6Eg==
https://ooagbytab.cc.rs6.net/tn.jsp?f=001LpXkR_y0PMsy_41UNMbdMjSrw3lL9AzbkvZ96DANvHHFwX8cDf_Q8QdERbrJErJ1kBLaj2db7QgiQutkZldIGGLVUj8MxVWuCl8_-FiS0WmnuYRPtQle3rfBHiktA8D4P5P8R0w1X_fmc5NZQfFr1Q2gAt5Xo-kOmSXAJJCazohDibsMWCNEWhrIKHxyy-O-97Ypmf3sfSU8Zr1_YW-pYJYqyO-1tAW8s-xMt8-Q2smxK3WVUTX3ID1WvOO288sr611V9T_HaGT4uukSIKbrxrqYYGSWu_XsGkSGt_K9mFs=&c=K6swm69jqRnKHhoBrCGPoKu7O3QSPgtwpmF-fzMR7maeko_rr2xQMg==&ch=6L6VKZMVZx67v9IqjD3y6EcIbcXRnr2xkUJrqgzLTGJ-ZV2lmiF6Eg==
https://ooagbytab.cc.rs6.net/tn.jsp?f=001LpXkR_y0PMsy_41UNMbdMjSrw3lL9AzbkvZ96DANvHHFwX8cDf_Q8QdERbrJErJ1kBLaj2db7QgiQutkZldIGGLVUj8MxVWuCl8_-FiS0WmnuYRPtQle3rfBHiktA8D4P5P8R0w1X_fmc5NZQfFr1Q2gAt5Xo-kOmSXAJJCazohDibsMWCNEWhrIKHxyy-O-97Ypmf3sfSU8Zr1_YW-pYJYqyO-1tAW8s-xMt8-Q2smxK3WVUTX3ID1WvOO288sr611V9T_HaGT4uukSIKbrxrqYYGSWu_XsGkSGt_K9mFs=&c=K6swm69jqRnKHhoBrCGPoKu7O3QSPgtwpmF-fzMR7maeko_rr2xQMg==&ch=6L6VKZMVZx67v9IqjD3y6EcIbcXRnr2xkUJrqgzLTGJ-ZV2lmiF6Eg==
https://ooagbytab.cc.rs6.net/tn.jsp?f=001LpXkR_y0PMsy_41UNMbdMjSrw3lL9AzbkvZ96DANvHHFwX8cDf_Q8cRgqFBM0otpO6QUh5xA9-mzuSkF1f1N6muY96_0SOintNcVGcHhrGSgBx1eF0clCqgnApEoqClY59lfJNGUJy-f_rIhMytx_ZrACoimdVpXb5EXFEYPM5xDBcfHWLMZdolp80gE4fZAsomcWYvhGqvvQnm9wTiuXMoVJnA4evca&c=K6swm69jqRnKHhoBrCGPoKu7O3QSPgtwpmF-fzMR7maeko_rr2xQMg==&ch=6L6VKZMVZx67v9IqjD3y6EcIbcXRnr2xkUJrqgzLTGJ-ZV2lmiF6Eg==
https://ooagbytab.cc.rs6.net/tn.jsp?f=001LpXkR_y0PMsy_41UNMbdMjSrw3lL9AzbkvZ96DANvHHFwX8cDf_Q8Si7uMJPC8rsx1woslr7ja6tFSsfImpjOE2zmx9Np-PClHLmAHvLAqr_xfJBfE55WKvBA4H7Cu1-5wXt8JSy2exxZsapj7X-6ERuYstVgzQjleR_GuXb3rmPhOVhNZqDZFaIIkxW5MB3x6eOYAUg56_a8OXYl1GFlCGy5r1gy5HC2tuco9QhuGcBc2_DhoV0WA==&c=K6swm69jqRnKHhoBrCGPoKu7O3QSPgtwpmF-fzMR7maeko_rr2xQMg==&ch=6L6VKZMVZx67v9IqjD3y6EcIbcXRnr2xkUJrqgzLTGJ-ZV2lmiF6Eg==
https://insurance.ca.gov

