CALIFORNIA CONSUMER ALERT

#INSURECA Insurance Commissioner Ricardo Lara

Commissioner Lara urges insurance companies to provide full contents
coverage without detailed inventory requirements for wildfire survivors

Insurance Commissioner Ricardo Lara issued a
Notice to all residential property insurance

companies in California, calling for swift action to aid COMMISSIONER LARA URGES

. . . . . . INSURANCE COMPANIES TO PROVIDE
wildfire survivors impacted by recent fires in FULL CONTENTS COVERAGE
Southern California, including the Palisades and WITHOUT DETAILED
Eaton fires. Following the 2018 wildfires, laws INVENTORY REQUIREMENTS

sponsored by Commissioner Lara entitle FOR WILDFIRE SURVIVORS

policyholders who experience a total loss to advance
payments on their personal property claims. To
facilitate further recovery from these devastating
losses, Commissioner Lara is encouraging insurance
companies to exceed current legal obligations by
providing 100 percent of contents coverage limits
without the need for policyholders to submit a
detailed inventory of their personal property.

“It is inhumane to require wildfire survivors who have
lost everything to list every item of personal property
in order to receive the full replacement cost under their policies — they need to focus on the larger
task of rebuilding their lives,” said Commissioner Lara. “I commend the insurance companies that
prioritize their policyholders in the aftermath of these fires. Now is the time for all other insurers,
including the California FAIR Plan, to step up and do the right thing for their customers.”

The Department acknowledges that some insurers have gone beyond existing legal requirements,
making substantial efforts to support policyholders by providing 75 percent, 80 percent, or even 100
percent of contents limits without requiring an inventory. Policyholders can still recover the full value
of their destroyed personal property, up to policy limits, by completing a full inventory later on.

The Commissioner’s Notice requests that insurance companies respond to the Department by
February 28, 2025, regarding their compliance with this request. This Notice builds on the
Commissioner’s Bulletin issued on January 23, 2025, which reminded insurance companies of
important consumer protections under existing law that mandate certain advance payments once a
state of emergency is declared and a property is deemed a total loss.

Background:

Current law requires insurance companies to provide advance funds for replacing personal property
or contents, amounting to no less than 30 percent of the policy’s dwelling limit, up to $250,000,
without necessitating an itemized claim from the policyholder once a state of emergency has been
declared and a property is identified as a total loss. Insurers are required to automatically inform
policyholders of this option upfront. After receiving the advance payment for contents, policyholders
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can recover the full value of their destroyed personal property, up to their contents policy limits, by
meeting the necessary documentation requirements.
#HH#

Media Note:
e Notice Re Personal Property Insurance Claims for 2025 Los Angeles Wildfires

Partnership

Initiative

Consumer Outreach

Exciting News! 3% The California Department of Insurance (CDI) is proud to introduce the
Community Outreach and Education Partnership Initiative. This dynamic program is designed to
raise consumer awareness about CDl's vital services and expand understanding of key insurance
topics and fraud prevention. Become a valued partner and unlock exclusive access to:

. Comprehensive consumer education materials
. Specialized training sessions
. Powerful social media tools

Become a Partner Today: https://www.surveymonkey.com/r/NHGZQHT
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