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DEPARTMENT OF INSURANCE




`Office of the Commissioner
300 Capitol Mall, 17th Floor




Sacramentos, California 95814

Tel: (916) 492-3512




Fax: (916) 324-0626

E-Mail: jonesde@insurance.ca.gov
January 6, 2011
Bruce Bodaken

President and CEO

Blue Shield of California

50 Beale Street

San Francisco, CA 94105

Dear Mr. Bodaken

As you undoubtedly know, I took office three days ago on January 3, 2011.  I am very concerned
about the impact of the premium increases that Blue Shield is proposing, increases that I have not
had the opportunity to review.  Those premium increases come at a time when California families
and Californians are struggling out of the worst recession since the Great Depression.  

Unfortunately, while the law gives me no authority to reject premium increases due to excessivity,
I wish to satisfy myself that all the pending proposed increases have been thoroughly and properly
reviewed.  Accordingly, to give myself sufficient time for such a review, I am calling on you to
refrain from increasing rates for at least 60 days beyond your proposed March 1, 2011 effective date.

Given the seriousness of this issue for your insureds, I hope you will grant this reasonable request.  

Sincerely,

DAVE JONES
Insurance Commissioner
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