Training

The California Department of Insurance, Enforcement Branch is a California Commission on Peace
Officer Standards and Training (POST) participating agency. Special Investigators exercise limited
peace officer powers per their designation under Penal Code 830.11. The following list includes a

sampling of the POST mandated and agency specific continuous professional training our Special
Investigators receive.

Penal Code 832 - Arrest

PC 832 Arrest is a 40-hour course designed to satisfy the
requirement for peace officers identified in Sections 830.10
and 830.11 of the Penal Code. The course covers ethics,
discretionary decision-making, arrest, search, seizure, and
communications.

Field Training Investigator (FTI) Program
Three 45 day phases of on-the-job training with a Field Training

Investigator.

Basic Investigator Course (BIC)

Agency specific training to familiarize Special Investigators
with insurance fraud programs, investigative techniques,
field work, agency policy and procedures, and more.

Continuous Professional Training
Defensive Tactics Techniques
Tactical and/or Interpersonal Communication
First Aid/CPR
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