
 

Assignment Opportunities 
 

 
 

 
 

 
Investigative Programs and Priorities 

 
The Investigation Division prioritizes the following case types 
and violations: 
 

• Premium Theft 
• Senior Citizen Abuse 
• Illegal Bail Practices 
• Commissions Schemes 
• Public Adjuster Misconduct 
• Unauthorized Insurers/Unlicensed Transactors 
• Title Rebating/Kickbacks 
• Forgery/Bogus Documents 
• Identity Theft 
• Investment Schemes 

 
Outreach and Consumer Protection 

 
The Investigation Division has an important role in assisting 
and educating consumers about insurance issues through the 
following programs: 
 

• Disaster Assistance Response Team (DART) 
• Life and Annuity Consumer Protection Program 
• Senior Citizen Outreach 

 

 


