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1. Introduction

As per the Prior Approval Rate Filing Instructions on the California Department of Insurance (CDI) Public
Website, insurers seeking to introduce new rules, change existing ones, or launch new programs must
follow a specific process. This involves completing a Prior Approval Rate Application (‘Application’), an
Affidavit, and, if applicable, a Prior Approval Rate Template (‘Rate Template’) and a Standard Exhibits
Template. These filings comply with Title 10, Chapter 5, Subchapter 4.8 of the California Code of
Regulations (CCR) and must be submitted to the Commissioner. The collection of rate application files is
known as a Prior Approval Rate Application (PARA). All submissions occur via the National Association of
Insurance Commissioners (NAIC) System for Electronic Rate and Form Filing (SERFF), with automatic
acknowledgment of filings provided through SERFF.

The PARA Portal is the new web-based application insurer portal designed to transform the existing rate
filing process for PARAs, where the insurer uses Excel templates with macros, into a streamlined web
portal. This portal aims to enhance the rate filing experience for insurers by web and automation
technologies for data entry and data validation when filing and reducing filing errors before submitting
PARA files to NAIC/SERFF. The Excel files included as part of the PARA Portal are:

1. Prior Approval Rate Application

2. Prior Approval Rate Template

3. Standard Exhibits Template

4. Affidavit

The PARA Portal includes the following three main processes as shown below

PARA Form Filling PARA Form Download

* Registration s Prior Approval Rate * Download Excel
» Company Association Application » Download PDF
s Login s Prior Approval Rate
Template
* Standard Exhibits Template
« Affidavit

PARA Portal User Guide 1
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2. Roles

This user guide is specifically designed for users with the Insurer User and Insurer Admin roles.

Role

Access

Description

Insurer User

PARA Portal

This role is responsible for completing and submitting
applications, as well as generating Excel or PDF files for
further processing. The user role associated with a company
is selected during the profile setup process, where the user
links their profile to a company (see Section 3.3 for details).

Insurer Admin

PARA Portal

This role serves as the Admin for the designated Insurance
Company, as approved by the RRB team. In addition to
performing all actions available to Insurer Users, the Admin
can also approve or reject requests for company association
from Insurer Users within the portal Admin Dashboard.

RRB Team
Admin

PARA Admin App

This role oversees the PARA Admin App (CRM) and is
responsible for approving or denying external user access
requests, company association requests, and company
addition/removal requests submitted by Insurer Users and
Insurer Admins.They are also responsible for updating the
application dynamic tables. The role includes read-only
access to PARA forms and the ability to download Excel/PDF
files from the Admin App. However, it does not have access
to the PARA Portal.

System Admin

PARA Admin App,
PARA Portal

This role holds the highest level of privileges and oversees the
PARA Admin App (CRM) and PARA Portal. In addition to
performing all actions available to the RRB Team Admin, this
role also has the authority to delete any users, companies and
user association to companies.

PARA Portal User Guide 2
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3. PARA Portal Navigation

1. Home Page
Description:

The Home Page is the landing page for the PARA Portal, displayed when you click on the portal link. It
provides an overview of the portal and includes contact information for user support. The top bar
navigation menu provides a link to My Profile (must be signed in) and Sign In.

Portal - https://cdiparaportal.powerappsportals.us/

@ Califonia Department of Insurance - PARA Portal

Welcome to the PARA Insurer Portal!

Aapart ‘Strategy. e Casfora Depariment of

Electronic Filing Through SERFF Required

For infomation ERFF Toam at (816) 783-8757 of sorfimksgnas o4g, offefer 10 seel com

Copyoget ® 2024, COIAR rghes maarvad Poweres oy N MERF|
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2. Portal Registration

Description:

needs to be performed once.

First-time users must complete the registration process before logging into the portal. This step only

Welcome to the PARA Insurer Portal!

Elosgceic Flng Theuah SERFF Recuied

o]~

(

Registration Video Tutorial: Registration.mp4

10.

Click on the Sign in on top ribbon of
the home page to open Sign
in/Register page

Click on the ‘Register’ tab next to
the ‘Sign in’ to complete the
registration form.

Email Type in email address.
[Note: For UAT Testing, please use
non-CDI email ID and not your
insurance.ca.gov work email]
Username will default to email
address entered in the previous
field.

Password Type in the password
which meets all the criteria below —

Includes an uppercase letter
Includes a lowercase letter
Includes numbers

Includes special characters
Is 15 characters long

Confirm Password Retype the
password to confirm.

Complete CAPTCHA.

Register Once form is complete,
click on register button to complete
the process.

Once the user is registered. The
user will receive a confirmation
email.

Profile and Company Addition:
Once registered, the next step will
be to update ‘My Profile’ where
user personal information and new

PARA Portal User Guide 4
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3. My Profile and Company Association

Description:

In this section, users provide all the necessary information to create an insurer profile and associate the
relevant company(s) to your user profile. Before starting your first PARA, make sure your user profile is
associated with your company. This is a one-time setup that enables you to:

e Quickly select from your authorized companies when starting an application.
e Ensure accurate company information is in your filings

When you begin a new application, you'll be prompted to select from your list of associated companies.
If you don't see your company listed, associate the company with your profile and then try again.

Note: During the application filling, user is allowed to manually enter a company name and details, but the system
only auto-populates these fields if the user has pre-authorized company associations.

1. Personal Information: Update the
personal information in this section.

2. Once users have successfully
updated their profile, a green
notification will appear at the top of
the screen confirming the update.

My Profile and Company Association Video Tutorial: Registration.mp4

PARA Portal User Guide )



https://cdiconnect-my.sharepoint.com/:v:/r/personal/songx_insurance_ca_gov/Documents/MERP/For%20RRB%20SMEs/Implementation%20%26%20KT%20Milestone/PARA%20Portal%20User%20Tutorial/Final%20Videos/Registration.mp4?csf=1&web=1&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=JXKJ73

|v'| ME,.SR.E Prior Approval Rate Application
User Guide

- Sl | 1. Add Company Use the ‘Add
o B Company’ button, and a pop-up will
appear.

2. Search for the company name in
the provided lookup list using either
the search icon or by typing the
company name in the search bar. If
you are unable to find your
company, please contact
PARAsupport@insurance.ca.gov
for comments, questions or

,,,,, : - technical difficulties

e 3. Once the company is found, select
the company by checking the
checkbox to the left of the company
name.

4. Once the company checkbox is
selected, click on ‘Select’ button to
complete the selection.

5. The selected company and
Comment section appears along
with a question whether you are the
Admin.

6. If you are an Admin for the
company, then request to be
associated as the ‘Insurer Admin’

o by selecting the check box. If you

are not the company Admin, do not

check the box and your association
request will be sent for ‘Insurer

User’ role to the Insurer Admin of

the Company.

7. Click on ‘Submit’ to complete the
company association request which
will be sent either to the company
Admin or RRB officials for approval.

— 8. The approval request may take

- - some time depending on the
admin’s response time. To check
the status of the request, you may
go to ‘My Profile’ and look for
Association status. Once the
request is approved, the respective

company will be associated to your
nrofile with the rnle

PARA Portal User Guide 6
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4. PARA Portal Login

Description:

This page allows you to sign in to the PARA Portal using your registered username and password. First-
time users must complete the registration process before signing in, as outlined in Section 2.

Portal Login - Sign in

1. Username Type in username.

2. Password Type in the
password used during
registration.

3. Verify Code -For initial login
or after system restart, the
user will be asked to provide
a two-factor authentication
code which will be sent your

Sign In Video Tutorial: Signin.mp4

5. Forgot Password
Description:

If you do not remember your login password, click the ‘Forgot Password’ button next to the ‘Sign In’
button. A screen will appear requesting the email address associated with your profile. Enter your email
address and click the ‘Send’ button. You will receive an email with instructions to reset your password.
Follow the instructions to update your password and regain access to the portal.

1. Forgot Password Click on

‘Forgot password?’ button

2. Email Type in the email

O address used during

registration to get the reset

password link in your inbox.
2 i 3. Click on Send

PARA Portal User Guide 7
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6. Creating a new PARA

Description:

To create any new PARA, users must review the instructions and acknowledge prior to enabling the
‘Create New’ button.

1. Review the instructions on the
main screen
2. Check the acknowledgment
box (marked in red) to enable
the 'Create New' button
Click 'Create New' to begin
4. Select one of the following
PARA forms:
a) PARA Rate Application
b) Standards Exhibit
Template
¢) Supplemental Quarterly
Development Template
d) PARA Rate Template
e) Affidavit

w

Create New PARA Video Tutorial: CreateNewPARA.mp4

PARA Portal User Guide 8
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7. Update or modify an existing PARA

Description:

To update or modify an existing application, please follow the steps mentioned below.

1. Navigate to the ‘PARA
Applications’ screen

2. Scroll to the bottom to view
your in-progress applications

3. Click on the file name of the
application which is to be
modified

4. Open the application and
begin any modification or
updates to the form.

Modify PARA Video Tutorial: ModifyAnExistingPARAApplication.mp4

PARA Portal User Guide 9
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8. Admin Dashboard

Description:

This is a high-level dashboard for the Admin to approve/ reject any Company association requests sent
by the Insurer user. This action can be performed only by the Admin role.

1. Admin Dashboard Click
on Admin Dashboard on
the top banner to arrive at
this page.

2. Select the user who
needs to be provided the
required permissions.

3. Choose ‘Approve’ or
‘Reject’ by selecting the
appropriate option button.

4. The user will receive an
email notification about
the decision.

5. Update any employees’
permissions by scrolling
down to ‘My Employees’
section and clicking on
edit.

BEEEEREEREER’
HEBEREBEBE fa

PARA Portal User Guide 10
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4. Recommended Steps for Filling an Application on the PARA Portal

This section is to help users understand the best recommended order of filling the application
form pages to ensure the information is accurately documented.

Screenshots

Create New

Step | Description

1 Form filling step 1: To begin creation of
new application go to ‘PARA
Applications’ and read the instructions.
Acknowledge by clicking on the checkbox
and then the ‘Create New’ button is
enabled. Select the relevant form from the
dropdown list to proceed with the next
step in the application process.

Create New Video:
CreateNewPARA.mp4

2 Form filing step 2: Select the Prior
Approval Rate Application form and bt e
complete the first 3 pages of the r :
application after reading the instructions.

e General

e Group (if applicable)

e Filing Type and Checkilist
After completing these initial 3 pages, click
the "Save & Lock" button. Users will be
prompted to complete the General page
under Standard Exhibit form.

3 Form filing step 3: Select the Standard
Exhibit form and complete the General
page of the application after reading the — e T
instructions. After completing this page, —
click the "Save & Lock" button. Users will -
Save & Lock
be prompted to complete the General
page under Prior Approval Rate
Template form.

Select File : - SwEanTl ~

4 Form filing step 4: Select the Prior

Approval
complete t

Rate Template page and
he General page of the

| PriovAppRateTl

application after reading the instructions.
After completing all these initial tabs, click
the "Save & Lock" button. Users will see a
confirmation message - please review it
carefully. Clicking "Yes" will lock all these
pages and they cannot be edited later. If

Save & Lock

PARA Portal User Guide
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you need to make changes after saving
and locking, you must create a new PARA.

5 Form filing step 5: After the above 3 steps
#2, #3 and #4 are completed, begin filling
the remaining pages starting with tabs
under Standard Exhibit, then Prior
Approval Rate Template and finally Prior
Approval Rate Application. Once all
pages are completed, save the changes by
clicking on the Save Changes button.

6 Save the application: Please save the

form regularly using the Save Changes
button on the top right corner to ensure no
form updates are lost. Auto-save
functionality is NOT available, and the
user needs to manually save the changes
while filling in the form. Saving will not be
submitted to the form, so ensure you save
the updates regularly.

Save changes video:
CreateNewPARA.mp4

7 Finalize and Generate Forms: Once all
the pages of all forms are completed and Finalize & Generate Forms
reviewed, then click on Finalize and
Generate Forms button. The system runs
the check on all the forms and lists out the
error messages or any incomplete data. If
no error messages are detected, then all
pages are locked, and an excel file will be
generated with all the application data.

Finalize and Generate Forms Video
Tutorial:
FinalizeandGeneratePARAFinal.mp4

PARA Portal User Guide 12
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8 Excel File Download: Once the PARA is
completed, click on the ‘PARA
Applications’ on the top blue banner.
Scroll down to the ‘PARA Applications’
at the bottom of the page and click on
‘Download’ button under Action column
corresponding to the PARA application.
The file will be downloaded in Excel
format. Please note that the Download
option is available only after Finalize and
Generate process is completed without
any errors.

Download Video Tutorial:
DownloadPARA.mp4

9 Unblock Excel: To use the generated, | |; .
excel file with all the accurate data and | | ™
calculations, please follow the steps below | |J ™" =

to unblock the excel: B ot |

6 United Fir

PD Compress to.
3 United Fir ‘z‘ ), PristAppRateAPL (1)

s © Copyaspath

B 24-PARAC
= e Open with

Securty Detads  Previous Versions

1. Right click on the excel file and click on

w2 Properties Typeoffie:  Microsoh Excel Macro-Enabled Worksheet (sm)

‘Properties’. B commtinnef T W= =
2. Select the ‘Unblock’ check box and | |&sme. J ™0 | o :
click ‘Apply’ m

nber 4, 2024, 95046 AM

er4,2004, 95046 AM

Unblock Excel Video Tutorial:
DownloadPARA.mp4 e

y  (JHidden Advanced.

m another computs:
blocked 0 help protect [ UDIOcK

10 Enable Content: After unblocking the |[a
excel, please follow the steps below to ||”
enable the excel with macros and ensure
all the data is accurately populated.

1. Double click on the downloaded excel || - .
. Instructions for Completing the Prior Approval Rate
and Open the flle 1 Application

2. There will be a security Waring SIgN | ' s o sy s e
that appears on the top Of the excel | || e s riers o ot
stating ‘Macros have been disabled’. ||

To enable the macros and to populate
all the data, click on the ‘Enable
Content’ button.

3. Save the file.

Enable Content Video Tutorial:
DownloadPARA.mp4

PARA Portal User Guide 13
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11 PDF Download: To convert the excel to T
PDF format, upload the unblocked and i i e U con 45
content enabled excel to the PARA Portal. Sy S
The PDF file will be generated and will be
available in the list of download files. o m

PDF Download Video Tutorial:
DownloadPARA.mp4

PARA Portal User Guide 14
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5. Online Forms

PARA Rate Application
1. General Information

Description:

This is the first page of Prior Approval Rate Application. This page specifies certain general filing
characteristics, including, but not limited to, the line of insurance, subline and program for which the filing
is being submitted, as well as company specific information.

Key Points

1. Required Fields: when a
o : field has an asterisk*
PRIOR APPROVAL RATEAPPLICATIOD:FOR PROPERTY & LIABILITY LINES I nEXt to It’ _It means It ISa
GENERAL INFORMATION reqwred field and needs

| to be completed. The
system will flag
incomplete required
fields upon saving.

2. Date when the
application is filed, Date
field will get automatically
filled with the data when
the completed form is
downloaded

3. Company Name, the
options in this are based
on the company
associated with the user.
If the company name is
not in the list, please
associate your profile
with the company first
using the Profile page.

4. The Group Name, NAIC
Company code, NAIC
Group code are
automatically filed.

PARA Portal User Guide 15




SYSTEMS. INC.

N MERP

Prior Approval Rate Application

User Guide

2. Group Filing

Description:

This page applies to affiliated companies within an insurer group and is hidden from view unless the filing
includes group data, as indicated on ‘General’ page of the Application. This must be completed for a
PARA group filing. Each company to which the Application applies must be identified on this page.

P Frarepsein.

INSURER GROUP INFORMATION

Key Points

1. Total of 15 companies can
be entered.

2. The Group tab will only
show when the “Is this a
Group Filing” is selected Y
on the General tab.

3. Only the first Company will
be auto populated from the
General Tab Company
Name

4. All other fields are user
populated on this form

PARA Portal User Guide
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3. Filing Type and Checklist

Description:

Each insurer must identify the type of filing in the Filing Type section on this page of the Application. The
PARA Portal can be used to create a PARA filing for New Program, Form, Rule, Transferred Program,
or Rate (without variance),

{ ﬁ 1 Gaiifornia Degartment of Insurance - PARA Fortal

Key Points

1. Atleast one selection

must be Y on this page.
e . 2. If Group filing is selected

FILING TYPES as Y, then the second

tab ‘2. Group’ appears.
) 3. Select all the applicable
. files to be submitted
along with the
application in the
provided files checklist
at the bottom of this

2 page.

PARA Portal User Guide 17
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4. Impact of Proposed Changes

Description:

This page of the Application must be completed for every filing identified as having a rate impact. The
earned premium must include all income derived from miscellaneous fees and other charges

Key Points
- — e a 1. This tab is completely
auto populated from the
e o e s Rate Template
IMPACT OF PROPOSED CHANGES Summary Page.

c 2. User will not have any
data entry on this page

PARA Portal User Guide 18
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5. Reconciliation of Direct Earned Premium Data

Description:

In this page of the Application, the insurer must provide calendar year direct earned premium data and
itemize the data for each program until all data is reconciled to the corresponding Annual Statement line
of insurance. This page requires insurers to itemize each Coverage/Form/Program until all data is

reconciled to the corresponding annual statement line of insurance.

Fear— P FLLETNIE WSLRANCE SO

RECONCILIATION OF DIRECT EARNED PREMIUM DATA
Annual Statement Statutory Page 14 Calendar Year Data

Load NAIC/ Load from other PARA Video Tutorial:
LoadNAICandPullDatafromPARA.mp4

Key Points

1. Click on "Load NAIC
Data" to extract and load
relevant information from
the external NAIC I-site
Annual Statements, for
this filing based on the
information provided in
other tabs

2. NAIC data will populate
the Most Recent
Calendar Year and
Statutory Page 14

3. Once NAIC data is
populated user will click
on “Pull Data from
PARA”

4. This will auto populate
all the remaining fields
on this form. The source
will be StdExh5 form

5. User will be able to
overwrite the auto
populated data from

PARA Portal User Guide

19



https://cdiconnect-my.sharepoint.com/:v:/r/personal/songx_insurance_ca_gov/Documents/MERP/For%20RRB%20SMEs/Implementation%20%26%20KT%20Milestone/PARA%20Portal%20User%20Tutorial/Final%20Videos/LoadNAICandPullDatafromPARA.mp4?csf=1&web=1&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=BoSMN1

N MERP

SYSTEMS. INC.

Prior Approval Rate Application

User Guide

6. Program Detail

Description:

Any insurer submitting a filing for a subset of their entire line of must complete this page of the Application by
providing premium, loss and DCCE information for the entire line of business as shown in that insurer's Annual
Statement as well as for each separate form/program that comprises the insurer’s line of business. If the Application
to be submitted is a group filing, the insurer must populate this page for the group.

R

Key Points

1. Click on "Load NAIC
Data" to extract and load
relevant information from
the external NAIC I-site
Annual Statements, for
this filing based on the
information provided in
other tabs

2. The 1sttable is auto
populated, and the
grayed-out fields are
automatically calculated

3. All other tables are user
populated

PARA Portal User Guide
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7. Additional Calendar Year Data Required by

Statute

Description:

total Annual Statement line of insurance data.

Data requested on this page of the Application must be provided for the most recent calendar year. The
data provided must correspond to the program to which it applies and need not necessarily reflect the

Key Points

1. All the fields are user
populated on this form.

2. The grayed-out fields
are calculated
automatically based on
the entered data

PARA Portal User Guide
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8. Miscellaneous Fees and Other Charges

Description:

This page of the Application requires that each insurer disclose all fees and the amounts charged to
individual policies for new and renewal business. These fees and charges may be categorized as

miscellaneous fees and other charges or ancillary income.

PrechepRatenFL . Ptz & Gesceae Forms H

Comgam | AuamrE mauRcE coneNT
] " [T

MISCELLANEOUS FEES AND OTHER CHARGES

il e B

Key Points

This form is completely user
populated

PARA Portal User Guide
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9. Forms

Description:

This page of the Application requires that each insurer identify each form by title and form number, type
and source of the form, and by the applicable rule or page number. The insurer must indicate whether
this is a new, replacement or withdrawn form and indicate whether the form broadens or restricts
coverage

Key Points

1. This form is completely
user populated

2. The system can only
intake 20 entries

3. If user wants to submit
more than 20 entries,
they can download the
forms and fill as many
required outside of the
system
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10. Rules and Underwriting Guidelines

Description:

This page of the Application must be completed for all rule change filings. In addition to providing an
explanation and a copy of the rule, justification of the rate impact to the current book of business must
be provided.

Key Points

This form is completely user
populated
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11. Variance Request

Description:

This page of the Application is hidden from view unless the filing includes a request for variance, as
indicated on ‘General’ page of the Application. This page must be completed when requesting a variance.
Enter the minimum and maximum permitted rate change for the Application without variance. Then, for
each variance request, select the basis of the variance from the pull-down menu

{8 G ettt e P

VARIANCE REQUEST

st AL

Key Points

1. This form shows up
when user selects Y to
the variance question
on General Tab.

2. User will manually
update fields on this
form.

PARA Portal User Guide
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12. 12.1Model Disclosure

Description:

This page of the Application must be completed when a model or models were used in the development
of the filed program. Insurers must indicate the number of models used in the development of this
program on ‘General’ page of the Application.

el -

gz

Key Points

1. This form will only

. appear when “Identify
the number of the
models used in the
development of this
program: *” on the
General page is selected
not equal to “0”.

2. If there are more than 1
models, then multiple
model disclosure pages

appear with a prefix as
shown 12.1, 12.2 etc.

3. This form is completely
user populated

PARA Portal User Guide
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Rate Template
1. General Information

Description:

This page specifies certain general filing characteristics common to all coverages, forms or programs
contained in the Application.

Key Points

1. Fields displayed in gray are

automatically populated and
- ‘ : X
— - w w cannot be manually edited. No
PRIOR APPROVAL RATE TEMPLATE FOR PROPERTY & LIABILITY LINES . . .
GENERAL INFORMATION user Input is needed in these
- . fields. To make changes, go to
the source.

2. The gray auto-populated fields
draw their values from;
) - i e a. Prior Approval Rate
_— Application
o (PriorAppRateAPL)
e - b. Standard Exhibit

Important: All source forms
must be completed before
accessing the Rate Template's
General tab to ensure proper
e - | @Uto-population.

3. Fields displayed in white with
an asterisk (*) are required
and must be completed by the
user.
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2. Summary

Description:

This page provides a summary of the minimum and maximum permitted earned premium and associated
rate change for the filed line and coverages, forms, or programs using the data input by the insurer in
subsequent pages of this Rate Template

Key Points

1. This form is auto
populated and the

s e source for this form is
PRIOR APPROVAL RATE TEMPLATE FOR PROPERTY & LIABILITY LINES PrlorApp RateTI
SUMMARY
P — >General and Rate
: - Change Calculation
forms
-

2. Combined Total
Earned.... is the only
user populated field on

e : : : e s this form

e —

Counguremsgn Tr— - vt e s e A DT B

mmmmm
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3. 3.1Yield FIT — Projected Yield and Federal
Income Tax Rate on Investment Income

Description:

This page of the Rate Template provides the calculation of the projected yield and the federal
income tax rate on investment income, as specified in CCR 8§2644.20 and §2644.18. The
results of that calculation feed directly to lines 17 and 18 of ‘Ratemaking’ page of the Rate
Template.

Key Points

1. Click on the "Load NAIC
Data", to extract and
Pa— o e load the relevant
information from the
_ E— — ¥ = external NAIC |-site
Annual Statements
based on the information
provided for this filing.
2. User may overwrite
NAIC data populated on
this form only in the
editable non-grayed
fields

PROJECTED YIELD AND FEDERAL INCOME TAX RATE ON INVESTMENT INCOME

[—

Load NAIC Video Tutorial: LoadNAICandPullDatafromPARA.mp4
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4. 3.2Yield FIT

Description:

This page of the Rate Template is a continuation of the previous page, and it also provides the calculation
of the projected yield and the federal income tax rate on investment income

Key Points

1. Click on the "Load NAIC Data",
to extract and load the relevant

e == information from the external
PROJECTED YIELD AND FEDERAL(ICNO‘:‘?,‘M:E:?X RATE ON INVESTMENT INCOME NAI C I 'Slte An n ual State me nts
S S — | based on the information

provided for this filing.

= 2. Any fields not auto populated
= = after loading NAIC data must
- be manually completed.

3. You may modify any non-gray
= = = fields populated with NAIC

: data.

4. The Month/Year field defaults
min i to the most recent option. You
may select a different
month/year from the dropdown
list if needed.

— [

Load NAIC Video Tutorial: LoadNAICandPullDatafromPARA.mp4
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5. 4.1Excluded Expense Ratio

Description:

This page of the Rate Template provides the calculation of the excluded expense ratio for the
insurer group. The definition of “insurer group” must be consistent with that used in the
calculation of the projected yield and the federal income tax rate on investment income.

:
EXGLUDED EXPENSE RATIO
Countrywide Insurer Group Data

[

Key Points

1. Click on the "Load NAIC Data",
to extract and load the relevant
information from the external
NAIC I-site Annual Statements
based on the information
provided for this filing for Table
1.

2. For Table 1, manually complete
any fields that remain empty
after loading NAIC data.

3. You may modify any non-gray
fields populated with NAIC data.

4. Complete all fields in Table 2
manually.

5. Enter values in the Institutional
Advertising table manually. The
system will display a warning if
values don't match NAIC
records, but you may proceed
with your entries.

Load NAIC Video Tutorial: LoadNAICandPullDatafromPARA.mp4

PARA Portal User Guide
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6. 4.2Excluded Expense Ratio

Description:
This page is continuation of the Rate Template, and it also provides the calculation of the
excluded expense ratio for the insurer group

Key Points

Except the grayed-out fields,
this form is user populated

EXCLUDED EXPENSE RATIO (continued)
Countrywide Insurer Group Data

TR —

Load NAIC Video Tutorial:
LoadNAICandPullDatafromPARA.mp4
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7. CDI Parameters

Description:

This page displays the final prior approval factors for efficiency standard, leverage ratio, unearned
premium reserves and loss reserves after adjustment for variance, if applicable, used in the calculation
of the minimum and maximum permitted earned rate change for the coverages, forms or programs
included in this Rate Template. Loss and DCCE information is also provided for purposes of completing
the LCM Calculations, if applicable.

Key Points

FrssaaneT

This page is completely auto
populated
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8. 6.1Ratemaking Data

Description:

Ratemaking Data of the Rate Template must be completed for all filing types with rate impact.
A separate page is available for each coverage, form or program included in this Rate Template

Key Points
Finazc & Generaie Foema ﬂ

1. This page is auto
populated from StdExh

——— form for most of the

[E—— fle|d5

RATEMAKING DATA

2. User will have the
access to overwrite the
data that are auto
populated from different
PARA forms

Wt o YoesinFerdos e

Load NAIC/ Load from other PARA Video Tutorial:
LoadNAICandPullDatafromPARA.mp4
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9. 6.2Ratemaking Data

Description:

This is continuation of Ratemaking Data of the Rate Template, and it must be completed for all
filing types with rate impact. A separate page is available for each coverage, form or program
included in this Rate Template

Key Points

1. This page is auto

populated from StdExh
o w form for most of the
fields

-

RATEMAKING DATA

““““““““ == 2. User will have the
. 2 access to overwrite the
data that are auto

populated from different

PARA forms

Heraar st vewn Resansea P
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10. 7.1Rate Change Calculation

Description:

This page calculates the minimum and maximum permitted rate changes for the filed line and
each coverage, form or program included in this Rate Template, using the data input by the
insurer in previous pages of this same template

Key Points

This form is auto populated
from Ratemaking tab and is
locked in for the edits.

RATE CHANGE CALCULATION

s

[

,,,,,,

e
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11. 7.2Rate Change Calculation

Description:

This page calculates the minimum and maximum permitted rate changes for the filed line and
each coverage, form or program included in this Rate Template, using the data input by the
insurer in previous pages of this same template

Key Points

This form is auto populated
from Ratemaking tab and is
locked in for the edits.

f——

e
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12. LCM Calculation

Description:

This page of the Rate Template must be completed for those rate filing submissions where the
filed line or coverage uses a Loss Cost Multiplier (LCM)

Key Points

Except the greyed-out fields
this form is user populated
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Standard Exhibits Template
1.General

Description:

contained in the Application

This page specifies certain general filing characteristics common to all coverages, forms or programs

STANDARD EXHIBITS TEMPLATE
GENERAL INFORMATION

((((((( o

Consmgerermerogam Lo Tens Compme s S e CvsrageFermEvogran

Key Points

1. This part of this form will
be auto populated from
PriorAppRateApp
General page and will
not be editable.

2. The rest of the page is
user populated

3. The data in below fields
on this form is original
source for all other
PARA forms

e Proposed
Effective Date

e Detailed Line of
Description

e Coverages/Form
/Program

PARA Portal User Guide
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2. Exhibit 5

Description:

This indicates how the premium trend factors on ‘Ratemaking Data’ page, line 4 of the Rate Template,

were developed by completing the Standard Exhibits Template.

- Stillwater Insurance Company
Commercial Mutlpie Per {Combined)
Premium Trend

[ — ——

e W Eugovie e i LUmTneE——

ERE

§ 08 B o8B B B &
H
i
H
i

T

L I

Clear and Delete Video Tutorial — ClearButtonFeature.mp4

Calculate Video Tutorial — CalculateFeature.mp4

3. Calculate button in blue

4. To navigate to next

Key Points

1. The user will copy the bulk
data for the first 3 columns
and the rest of the columns
get auto populated.

2. Clear button in red color is
used to bulk delete data
entered in these large,
user-editable tables. To
clear all the data from the
table, click on the Clear
button on the top right
corner of the table. To clear
respective single row or
column data, use the Clear
button in that
corresponding row or
column. A pop-up will then
appear to confirm your
action as the erased data is
PERMENANTLY lost and
cannot be recovered.

color is used to

perform calculations for the
large, user-editable tables
and update related fields
instantly. Please note that if
any user does not click on
the calculate button after
making the edits, then the
application will perform all
the calculations
automatically in the
background once the
changes are saved using
Save Changes button.

coverage table, use the
hyperlink mentioned on the
top left corner.

PARA Portal User Guide
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3. Exhibit 7 = Annual

Description:

This page indicates how the loss and DCCE development factors shown on Ratemaking Data, lines 9
and 10 of the Rate Template were developed by completing Exhibit 7. Insurers must submit annual loss
develop triangles in the Standard Exhibits Template regardless of whether the insurer is developing

losses on an annual or quarterly basis.

‘Sullwater Insurance Company
Commercial Multipie Perll [Comblned)

Non-Catastrophe Loss & DCCE Devalopment

E
g

HEEE
H
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Key Points

1. Annual triangle data on this
form are user populated, and
rest of the calculated data
gets auto populated.

2. Clear button in red color is
used to bulk delete data
entered in these large, user-
editable tables. To clear all the
data from the table, click on
the Clear button on the top
right corner of the table. To
clear respective single row or
column data, use the Clear
button in that corresponding
row or column. A pop-up will
then appear to confirm your
action as the erased data is
PERMENANTLY lost and
cannot be recovered.

3. Calculate button in blue color
is used to perform calculations
for the large, user-editable
tables and update related
fields instantly. Please note
that if any user does not click
on the calculate button after
making the edits, then the
application will perform all the
calculations automatically in
the background once the
changes are saved using
Save Changes button.

4. To navigate to next coverage
table, use the hyperlink
mentioned on the top left
corner.

Clear Video Tutorial — ClearButtonFeature.mp4

Calculate Video Tutorial — CalculateFeature.mp4
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4. Exhibit 8

Description:

This page provides support for the loss and DCCE trend factors on ‘Ratemaking Data’ page, lines 11
and 12 of the Rate Template by completing the Standard Exhibits Template.

Key Points

- v S N 1. If the selection on the StdExh

General page is “Earned” the
Earned Exposure column on
this form is auto populated
from Exhibit 5 and is locked in
for edits. If the selection is
“Written” the Earned Exposure
field will be open for edits. All
other columns on the first
table are user populated.

2. Clear button in red color is
used to bulk delete data
entered in these large, user-
editable tables. To clear all the
data from the table, click on

e the Clear button on the top

I right corner of the table. To

. |12 clear respective single row or

column data, use the Clear

----- button in that corresponding

R - row or column. A pop-up will

e |7 then appear to confirm your

. action as the erased data is
PERMENANTLY lost and
cannot be recovered.

Lo w 3. Calculate button in blue color

noomoow is used to perform calculations

[z for the large, user-editable

tables and update related

E fields instantly. Please note
omertamon 7ot o that if any user does not click

I on the calculate button after

making the edits, then the

application will perform all the
- calculations automatically in

Clear Video Tutorial — ClearButtonFeature.mp4 the background once the
changes are saved using
Save Changes button.

4. To navigate to the next
coverage table, use the
hyperlink mentioned on the
top left corner.
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Calculate Video Tutorial — CalculateFeature.mp4
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Affidavit
1.Affidavit

Description:

This page is the final step in the PARA process where the insurer (Declarant) declares that the
information filed in the above referenced application is true, complete, and accurate, and that no form of
price optimization, whether in a model or by any methodology, has been used in the development of the
filed rates for any segment of the filed rating plan. This is marked under the penalty of perjury under the

laws of the State of California.

AFFIDAVIT
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Key Points

1. Type the Company
Tracking number, Title,
Name and Telephone#
of the Declarant.

2. Some fields are auto
populated from
previous completed
pages such as
applicant Type,
Company Name and
Group Name.

3. Select the date when
the affidavit is being
completed and Save
changes.
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6. Email notifications

1. Association Request submission

Dear Admin,
We have received a new company association request from a registered user.
User Details:

* Name: App Mac
e Email: pks359458@gmail.com

Company Details:
® Company Name: 12521-Safeway Insurance Company
Please review and take the necessary action by either approving or rejecting the request using the link below:
CDI PARA
Thank you for your prompt attention to this matter.
Best regards,

CDI PARA Adminstrator

2. Association Request approval

Dear Bruce Banner,
We are pleased to inform you that your company association request has been approved.
Company Details:

¢ Company Name: 12521-Safeway Insurance Company
¢ Role: Insurer User

If you have any questions or need further assistance, please feel free to contact PARAsupport@insurance.ca.gov.

Best regards,

CDI PARA Team
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3. Association Request rejection
oA PARA Administrator L « « ~
To: Stacey Ward Thu 2024-11-21 5:25 PM

Dear Stacy Ward,
We are sorry to inform you that your company association request has been rejected.
Company Details:

¢ Company Name: 13161-Commerce West Insurance Company
¢ Reason: Not Applicable

If you have any questions or need further assistance, please feel free to contact PARAsupport@insurance.ca.gov.

Best regards,

CDI PARA Team

4. Forgot Password

PA

PARA Administrator L « &« ~ [
To: Stacey Ward Thu 2024-11-21 5:28 PM

Dear Stacy Ward,

Please click on the link below to reset your password. If you did not request a password reset, please
contact PARAsupport@insurance.ca.gov.

Reset Password

Or you can copy the following URL and paste it into your web browser.
https://cdi-para-qa.powerappsportals.com/Account/Login/ResetPassword?userld=afaafcf3-9997-ef11-a72d-
000d3a35aa488.code=Q78%2BXyOQI92TaVIE4gYDABOhFaEVE6CRUCCEH6INeV222IrQ2YOsabYjalRFForlpWhxedL L THEhkc)
zu50hmOtOvLPxohGKIbG2iPSrBERQFBICmhq110mkpCBil1JnKgqfGWiQ8M3UydgFOAR8eLKITgt8Aj0GNjQpaVjfuKeIRYCqPAI
7eygPr33BSjkb8vESIXlehsAcdPVS80XymA89A%3D%3D

Please do not reply to this message. This email address is not monitored so we are unable to respond to any messages sent to this
address.

Best Regards,

PARA Administrator
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5. Registration Completion

Dear Jane Smith,

We are pleased to inform you that your PARA Registration is complete.

If you have any questions or need further assistance, please feel free to contact PARAsupport(@insurance.ca.gov .

Best regards,
CDI PARA Team
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