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Background

The Prior Approval Rate Application (PARA) Portal is a web application
developed by the California Department of Insurance (CDI) for insurers to
assist in improving the PARA submission and review process.

Ensuring that PARAs are as complete as possible before submission to the CDI
reduces the number of objections and time it takes to complete a filing review.
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Background -rart 2

Common errors we find in filings that the PARA Portal will help address:
X Missing information (empty fields)
¥ Lack of support for selections

2 Outdated data

¥ Discrepancies in data that are reported on multiple parts of the PARA
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Background -rart 3

Home

'/} California Department of Insurance - PARA Portal Home | MyProfile | Help | Register | Signin

Welcome to the PARA Insurer Portal!

As part of Insurance Commissioner Ricardo Lara's Sustainable Insurance Strategy, the California Department of Insurance (CDI) has begun efforts to modernize California's insurance marketplace. An
important element of the modernization effort is the creation of a new Prior Approval Rate Application (PARA) Portal and Data Reconciliation Tool for insurers.

This portal provides the ability to complete the following PARA files using online forms that can be downloaded to Excel for submission to NAIC/SERFF:

« Prior Approval Rate Application (‘PARA”)
Prior Approval Rate Template (‘Rate Template”)
Standard Exhibits Template

Supplemental Quarterly Development Template (if applicable)
Affidavit

For additional information, please refer to the following options or contact RRB_ PARA@insurance.ca.gov for any comments, questions, or technical difficulties regarding this portal.
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https://cdiparaportal.powerappsportals.us/

Background -rart 4

A limited deployment was released in January of 2025.

It allowed insurers to:

 Enter info for Prior Approval Rate Application, Prior Approval Rate
Template, Standard Exhibits Template and the Affidavit into the PARA
Portal.

e Pull most recent Annual Statement data directly from the NAIC into their
application.

* Auto-populate related fields with a single input.

* Generate and download Excel files for submission into the System for
Electronic Rate and Form Filing (SERFF).



Background -rart 5

Updates released in May of 2025 allowed insurers to:

* Have an option to enter information for the Supplemental Quarterly
Development Template.

* Upload Loss Development Triangle Data into the system using the Smart
Filler.

 Generate and download PDF files for submission into SERFF.



New Enhancements

On January 30, 2026, CDI introduced additional features aimed at improving
filing submissions and further minimizing the time required for filing reviews.

« Enhanced validation and reconciliation checks to flag errors and warnings so
insurers can correct before submitting a filing in SERFF.

* A Reconciliation Summary Report identifying possible objections to the
reviewing analyst at the onset of the filing review. The insurer’s explanation
and support for the flagged items are also collected.



Using the PARA Portal

PARA Portal Workflow
a0 - 3 |=] OB A
Register LogIn Enter Data Reconcile  Generate Files Submit in SERFF
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Reqgistration

California Department of Insurance - PARA Portal Home | MyProfile | Help | Register | Signin

Welcome to the PARA Insurer Portal!

As part of Insurance Commissioner Ricardo Lara’s Sustainable Insurance Strategy, the California Department of Insurance (CDI) has begun efforts to modernize California’s insurance marketplace. An
important element of the modernization effort is the creation of a new Prior Approval Rate Application (PARA) Portal and Data Reconciliation Tool for insurers.

This portal provides the ability to complete the following PARA files using online forms that can be downloaded to Excel for submission to NAIC/SERFF:

« Prior Approval Rate Application (“PARA”)

« Prior Approval Rate Template (“Rate Template”)

« Standard Exhibits Template

« Supplemental Quarterly Development Template (if applicable)
« Affidavit

For additional information, please refer to the following options or contact RRB_PARA@insurance.ca.gov for any comments, questions, or technical difficulties regarding this portal.

« FAQs (Coming Soon)
+ PARA User Guide (Coming Soon)
» Click the link CDI Prior Approval Rate Filing Information to return to the web page
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Reqistration -eart 2

I California Department of Insurance - PARA Portal

Request for Registration Invitation

First Name * Last Name *

Home | My Profile | Help \ Register

Email Address *

Confirm Email *

———
pAdPEyYPR9
Generate a néw image o
Play the audio code

| |Enter the code from the image
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Reqistration -eart 3

From: ParaDevsSvec <paradevsvc@insurance.ca.govs

Sent: Monday, January 5, 2026 3:43 PM

To: Constantinou, Gus <Gus.Constantinou@insurance.ca. govs=
Subject: PARA Invitation - Gus Constantinou

You have been invited to our portal. To redeem your invitation, please click the link below using this temporary password: 1B28%$a1001

PARA Invitation Redeem -

Rega rds.l

PARA Team.

Sign up with an invitation code

* Invitation code | TWTOxEIVhcAPGNZAWYRELIZTEIMahLXR-y-kyjoMixAceralmWETEYECpB-DLa3xmLoME3ILQa-jplZr-KEnX2GDvIubChecMDzxny

[ I have an existing account

e R
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Reqgistration -rart 4

1. First sign in with temporary

California Department password from email.
of Insurance

From: ParaProdSuc <paraprodsvo@insurance.ca.gov>

Testing Note: In order to sign in, you need to register Sent: Monday, January 5, 2026 3:43 PM
your account via registration request process To: Constagge@Gus <Gus.Constantinou@insurance ca.gov>
» PARA Invitation -

Sign in with your email address »
You have been invited to our portal.

‘ Email Address ‘ To redeem your invitation, please click the link below using this temporary password: 1828521001

*

Password ‘ Regards,

PARA Team,
Forgot your password?

2. Change password.



Reqistration -eart s

Insurer Admin Profiles Insurer User Profiles
* Can approve or reject additional * Can create a PARA.
users for their company. * Third Party Administrators (TPAs)
* Can edit Insurer User to Insurer who create PARAs for your
Admin or Insurer Admin to Insurer company can use the PARA Portal
User as an Insurer User. They should
e Can create a PARA . register for a profile and be

approved by an Insurer Admin.
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Regqgistration -part 6

* Group 1: Current Users

o Emails were sent out on Friday, January 30, 2026, to update existing passwords to comply
with updated CDI security requirements.

* Group 2: Pre-Registered Insurer Admins

o CDI reached out to insurers in December 2025 to gather Insurer Admin contact
information. Insurer Admin profiles were automatically created.

o Emails were sent on Friday, January 30, 2026, to complete registrations.

* Group 3: Not Registered

o Register on-line.
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Reqgistration -rart 7

* After profiles are created, they need to be associated to a company. If you
might be creating PARAs for multiple companies, you will need to associate
to each company separately.

o Cannot associate to a group.



Company Association

* On your profile page, click on +Add a Company

Your Information

Personal Information

First Name * Last Name *
| Marisoht | | sap
Full Name
Marisohl Sapi
Phone Number * Phone

Provide a telephone numbs | | |
E-mail Job Title

in@ins: | ‘

CA Perm No State of Domicile

| ‘ Select

Companies
* (lick on Search

Company
: Q

Are You an
Admin?




Company Association -part2

You can enter the NAIC number to find company. Check the box.

Lookup records

Choose one record and click Select to continus:

v  Company Name with NAIC code Email Phone Mumber Contact 1: City

22857 ABC Insurance

Check if you will be an Admin and then click on Submit.

Company

| 22667 ABC Insurance Company
Are You an 4]
Admin?

Commen ts

Please contact PARAsupport@insurance.ca gov for comments, questions or technical difficulties.
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Company Association -part3

* CDI PARA Support team will approve the initial Insurer Admin for each
company. Once there is an Insurer Admin approved for a company, they will
solely be responsible for approving additional Insurer Admins and Insurer
Users for that company. Admins, check your inbox for notifications.

New Company Association request received

ParaDev5Svc
To Sapin, Marisohl
Dea
sssociati

Company Details:
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Company AssocIations - rart 4

* Insurer Admins Approve or Reject from the Admin Dashboard.

bl California Department of Insurance - PARA Portal

Marisohl Sapin

B Security

My Requests

Company Association Requests

User Name Company

Rebecca Molina

ABC Insurance

Your Information

Personal Information

First Name *

Last Name *

Home | PARAAppiicaions | MyProfle | Help | Admin Dashboard| Marisohl Sapin

| Marisoni

| | Sapin

Full Name

Marisehl Sapin

Phone Mumber *

Phone Extension

Provide a telephene number

Role Association Status

Comments Requested On

|/ 30/2026 358 PM

Search user here., n

Action

o [ B
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What can the PARA Portal
be used fore

Rate filings
v With forms* and rules

v' At least 6 years of program experience o V f
. . /o
v Without variances f _-_I_I_ |

v Without NCOR

Rate Filings

*The first 20 forms can be entered into the PARA Portal. Forms 21+ can be entered onto the downloaded Excel file.
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Creating a PARA

* Once you have been associated with a company, you can begin
creating PARAs! Go to PARA Applications.

¥

&I, California Department of Insurance - PARA Portal & | Home | PARAAppicaions | MyProfie | Help | Admin Dashhoard | Masisohl Sapin
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CI’@OTIHQ O PARA (continued

Read the instructions, check box and click on Create New.

V=

@ California Department of Insurance - PARA Portal 4| Home | PARAApplications

Welcome to the PARA application process. Please review these important instructions before you begin
Initial Application Setup

« You must complete these tabs first
= Prior Approval Rate Application:
= General tab
= Group tab (if applicable)
= Filing Type and Checklist tab
+ Standard Exhibits - General tab
o Supplemental Quarterly Dev Template - General tab
= Prior Approval Rate Template - General tab
« After completing these initial tabs, click the "Save & Lock” button.
+ You will see a confirmation message - please review it carefully.
« Clicking "Yes" will lock these tabs and they cannot be edited later.
+ [ you need to make changes after locking, you must create a new PARA application

Continuing Your Application

= After locking the inifial tabs, you'll gain access to all remaining sections.
+ The save button will change to "Save Changes" for all subsequent work
= You may complete the remaining tabs in any order, but we recommend following this sequence:

Recommended Sequence

= For a Standard Rate/Transfer/Rule/Form filing:
1. Standard Exhibits and/or SuppQirDev Tl (As applicable)
2. Rate Template
3. Remaining fabs of PriorAppRateAPL
4. Affidavit
+ For a New Program Filing
1. Rate Template
2. Remaining fabs of PriorAppRateAPL
3. Affidavit

Important Reminders:

« Save your work regularly using the "Save Changes” button.
= Locked tabs cannot be unlocked - verify all information before confirming lock.
+ Allinitial tabs must be accurate as they form the foundation of your filing.

@ | have read and undersjood these instructions, including the initial tab requirements and the permanent nature of the lockdown process.
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Do | need anything before | use the
PARA Portale

* Have all your data ready.
* Complete any applicable non-standard exhibits.

* Note: If you are copying and pasting values from an Excel file into the PARA
Portal, only the display number will be copied. The display number should
be set to the number of decimal places you would like used in the
calculations.
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Should | fill out the tabs on the PARA

Portal In a certain ordere

The PARA Portal can auto-populate fields that are used in multiple parts of the

PARA after the first field has been entered. Therefore, it is recommended to

follow this order:

1.

O &= D

Standard Exhibits Template
Supplemental Quarterly Development Template (optional)
Prior Approval Rate Template

Prior Approval Rate Application
Affidavit

®25



Select a File

* Use the drop down to choose the file you want to enter data for.

@ Califormnia Department of Insurance - PARA Portal

Para ID: 26-PARADT44 Applic
Save & Lock Run Reconciliation View Recon Report

SIOUp 3. Filing Type and Checklist 4. Proposed Impact 5. Reconciliation & Program Detail 7. 5tatutory Data 2 Miscellanecus Fees 9.Forms

PriorAppRateT]

Affidawit

Instructions for Completing the Prior Approval Rate Application
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Sample Page

Home | PARAAppicaions | MyProfile | Melp | Adein Dashboard | Masisobl

m e ’ ool

ProrAppRaleAPL -

matrucions m S.Fiang Typs ang Checaist 4 Proposea impact & Reconciilatio £ Program Detsll 7-Statutory Dets £ Misceaanaous Fees §Forma 10 Ruses
$tate of Callfornia o 1
Department of insurance (COY) o ‘
ne

PRIOR APPROVAL RATE APPLICATION FOR PROPERTY & LIABILITY LINES
GENERAL INFORMATION

Information
Compietea By Dats :
Your Fie # | PARAD
Filing Characteristics Company Information
Doss tie Niing INCIUSe 3 VANAnce requeet? * N v Company Name * Seoct a compary v
Warning This symtern doos not support varenos requests. Plesse refer 10 he Priar Agproved Rate Fling Iretructions for variance fling procodures Group Name * ‘
If yoo, 18 s & variance requost sUDMItDG afier the Prioe ApProval apPECABON 10 which It appliee? * N v NAIC Company Coos * ‘
NAIC Grosp Cods \
Provigs the spplicable CODI File 2
Group Company Code ‘
18 tle 2 group MEng? If yee. compists page 2 * N v
Organized under the lawe of the Stste of
Home Office *
18 ie 3 specialty Miing 38 per CIC §2642.77 N v
Contact Nama/Tite *
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What does this status meane

Start New Application Complete Application Data Entry

Save and Lock
« User enters data across all exhibits and forms

* User clicks "Start Apphcation™ 4 e ook
« User clicks "Save an . o Rl S Rt s :
« System creates new PARA application Ser ClCKS Save ana LoC User completes required fields across all tabs

« User fills in General tab, Standard Exhibits, Rate Templates, elc
Status: DRAFT Status: IN PROGRESS

Status: IN PROGRESS

Run Reconciliation (First Click) Run Reconciliation (Second Click - Actual Recon) Fix Reconciliation Errors

+ User clicks "Recon" button again after clearing red errors

+ User clicks "Recon" button + User reviews Reconciliation Summary Report

+ System locks application (no editing allowed)

+ System runs validation checks (red error pop-ups) + User corrects hard stop errors with visual field indicators
+ System performs comprehansive reconciliation checks
» Systom identfies missing/incomplete fiekds # S i « User adds comments for warmning messages
o User fixes red errors o Hard slop verification + Generate button remains disabled until corrections made
o Warning generation P — J:,_.A.g:._{‘.;w,_.,,,_\“
y  Status; RECON COMPLETE |
Status: IN PROGRESS » Process runs for several minutes with visual indicator

Status changes to RECON COMPLETE (verified) once all hard stops are cleared

| + System generates Reconciliation Summary Report

Application remains in IN PROGRESS unti all red errors are cleared
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What does this status meane (continved)

Generate Documents (Green Light) Download & Complete

» All hard stops cleared (warnings may remain with comments) U p oads all ted fil
e User aownioads an generaied mes

o User submits to SERFF/CDI

User clicks "Generate" button (now enabled)
» System generates Excel files, PDFs, and Reconciliation Report
System locks PARA from editing

* Application remains locked in read-only mode

System tracks download count

Status: DOWNLOADED

Reopen for Editing (Optional)

» User clicks "Reopen” or "Edit" button

User makes corrections/updates

Application returns to Step 6 (Run Reconciliation - First Click)

Process repeats through reconciliation cycle

System tracks audit trail of field changes between downloads

I Upon successful completion again, status returns to DOWNLOADED
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Save and Lock

« Save and Lock occurs after the Prior Approval Rate Application General,
Prior Approval Rate Application Checklist, Prior Approval Rate Application

Template General , Standard Exhibit Template General pages have been filled
out.

ik m : :
ProrAppRaleAPL v
< m 1.General 3.Flmg T}'u and Checkast 4 Proposed impact 5. Reconcifiation € Program Deta 7.Ststutory Data S Misceda 8 Fees 3.Forms 0 Rulse

Instructions for Completing the Prior Approval Rate Application
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Save and Lock —part2

This will lock certain fields for the rest of the PARA data entry. If changes
needed to be made to these fields, a new application will need to be started.

Sawve & Lock Confirmmation

Your are abowut to lock foundational sections of youwur application.
THESE SECTIONS WILL BE LOZCKELD {(cannot be =dibed]):
- Prior Approwval Rate Applicaticom:
= Saenaeral Tabk (all Aslds)
= Sroup nforomation {(all felds)
= Filimg Type & CThechklist (mywo st fields)
- Standard Exhilbits:
= Senaeral Takz (most fisdds)
- Prior Approval Rate Template:
= Saenaral Tabk most fields)

THESE FIELDS REMAIN EDITABLE {(can be changed anytime):
- Filimg Type & CThecklist Tak:
= Checldist section (administrative tracking )
- Frior Approwval Rate Template:
- Proposed 9% Impact fisld
- Standard Exhibits - General Tak:-
L] Lo=s=s Trend Complaemant Data Source and
CoeerageliFormmd P rogramm

IMPORTAMNMT T BIROWY:
= Liowciced fields prote-ct rate caldculaticons

- Editable elds do not affect caloculations
- Lociced fields require a new FPARSA application

e you ready to lock the foundational sections™

[~ |
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Save and Lock —part 3

* An initial validation check is performed. All errors need to be cleared before
the rest of the PARA pages become available.

Emror Count: 2

* Please fill in all the required fields { Proposed Effiective Date ) in the SidExhT] | 1.Genesal tab before saving changes.
* Please fix the following emror(s) in StdExhT] | 1.General tab before saving changes — Confam that Exhibit 8 - Reported Claam Counts include Closed
thout Payments._ = Exhibit 8 Reported Claam Counts need to include claims Closed Without Payment

® ®32



Accessing NAIC Dato

* The PARA Portal will automatically pre-fill in fields related to NAIC Annual
Statements.

* There is an opportunity to overwrite these fields; however, an explanation for
why the NAIC Annual Statement data should not be used will be requested
during the reconciliation process.

* Opverwriting is not recommended as it will cause reconciliation errors.
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Accessing NAIC Data (continved

Prior Approval Rate Application Prior Approval Rate Template
* The PARA Portal will pull Annual * If company files on a combined
Statement data for each company group basis, the PARA Portal will
listed on the Prior Approval Rate pull Annual Statement data for the
Application and for each line. Group Company Code indicated on
the Prior Approval Rate

Application. If there is no Group
Company Code, it will use the
NAIC Company Code.

MAIC Company Code* | 22988

mmmmmm Cooa
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Load NAIC Data

* NAIC data can be added back using the Load NAIC Data button.

Lalllo

W

Select File :

PriorAppRateAPL

< instructions

Information ®

Sl No.

1.General

=i

Para ID: | 26-PARADO144 I Application Status: Recon Report Availabl

Save & Lock Run Reconciliation View Recon Report Generate Files Re-Open Applicati

RECONCILIATION OF DIRECT EARNED PREMIUM DATA
Annual Statement Statutory Page 14 Calendar Year Data ‘

Coverage/Form!Program‘ * Latest CDI Filing #2+ 2nd Prior Calendar Year * 1st Prior Calendar Year * Most Recent Calendar Year *

2022 2023 202

(8]

Liability 23-208 7.333.872 7,804 507 8,971.74

______________ An man

A Anm san
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Pull Data from PARA

There are several fields in a PARA that require data entry on multiple pages. The Pull Data
from PARA button allows fields to be automatically filled out based from a source on earlier
entries. This helps prevent reconciliation errors.

It is important that if you change the data in the source field, you Pull Data from PARA again to
ensure that all fields have been corrected.
RATEMAKING DATA

Variance #s):

mm/ddlyyyy

Allied Lines

Pull Data from PARA

There is an opportunity to overwrite these fields; however, an explanation for why the fields
will be requested during the reconciliation process.
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Prior Approval Rate Template Page
6 Ratemaking Data

* Most of the fields on this page can
use the Pull Data from PARA button
to get data from the Standard
Exhibits Template and Supplemental
Quarterly Development Template (if
applicable).

* Remember to Pull Data from PARA
again if changes to the sources were

updated.

Note: Comple Standarc Exfitsbefore Puling Dt rom PARA

»

4t Pir Y i Prio Year i P Yer TndPrioYer st Prir Ve MostRecent Year
Line | Description Source Ending Ending Ending Ending Ending Ending Projeced New Progranr
) | Ve i} 1] i m 4 A
i) | Cafia i Welen Premian [E:N TT0gh el U
[2) | Calfoma i Eamed Premium T4 T4 S 1359
{3 | Premiom e Fece Eind 161 kil e 1
4| Premim Trend P Es 18 0858 0 187 i,
) | Miscaenes Fess and it Charges 511 Ui 1344 L] il
)| Eamed Exposoe s 1 1Tk 015 14
) | Hetoic oseas g T fIM 1309
§) | HodcDeense e Corinnent Egence (DCCE HE 938 %73 0
9) | Loss Deveopment Pty [ 1w 18 1 Ll
10) | DCCE Desehoment Facir k7 i 15 i JL.]
) | Lo Trend Fecr £l K] 13 1 1166 6
12) | DCCE Trend Facr il 13 132 1 116 6
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Prior Approval Rate Template Page
6 Ratemaking Data (continveq

* Fields that need to be manually entered include:

o Written Premium (if Exhibit 5 is based on Earned Premium)
Earned Premium (if Exhibit 5 is based on Written Premium)
Premium Adjustment Factors

Miscellaneous Fees and Flat Charges

Catastrophe Adjustment Factor

Experience Credibility

Ancillary Income

Direct Commission Rate (if applicable)

0O 0O 0O 0O O O O O

Reinsurance Premium (if applicable)
o Reinsurance Recoverables (if applicable)

 Itis recommended that you wait to fill these fields out after you have
completed the Pull Data from PARA.
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Supplemental Quarterly
Development Template

* The company has the option of submitting Quarterly Loss Development Triangles
by answering yes to this question on the Standard Exhibits Template.

Toil Fres Phone &

General Line * Nllied Lines v Emall Address *

Provide the most recent applicable COI file £ In thia line, subline andior program

identify the number of the modale used In the cevelopment of this program *

E\e company develop Iossea on 3 quarteny basla? * N v I

» If this option is selected, reconciliation and Pull Data from PARA for Losses, DCCE,
Loss Development Factors and DCCE Development factors will default to quarterly
data. The company still has the option of using annual data, but they will need to
enter it manually and provide an explanation during the reconciliation process.

® ® 39



Exhibit 7 Smart Filler

To help with data entry into the Loss Development Triangles in the Standard
Exhibits Template and the Supplemental Quarterly Development Template, the
Smart Filler is available. It will upload data for all triangles.

To initiate the Smart Filler, look for the Generate Template button.

Save Changes ParalD: | 26-PARAD144 Application Status Recon Report Availab
Select File Run Reconciliation View Recon Report
StdExhTI v

Instructio ns 1.General 2 Exhibit 1 3. Exhibit 2 4 Exhibit 3 5.Exhibit 5 7 Exhibit 8 8.Exhibit 10 R2. Exhibit 7 vs Exhibit 8 >

lote: Changes o this page may impact the Rate Template, Page 6 and/or Rate Application, Page 5. To apply the updates, please cick "Pull Data from PARA' on Page 8 of the Rate Template and/or Page 5 of the Rate Applcation

enerate Template
Select Coverage Form Program Select Triangle ‘ . . “
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Exnhibit 7 Smart Filler -par 2

* Download Template

Save Changes PanID:‘ 26-PARADIM ‘ Application Status: | Recon Report Avi
. \

SelectFi: AL Run Reconciiation Generate Fies  ~ Re-Open Appl

Sten v

( Instuctons  fGeneral  2Exhibit!  SExhibt2  dEahibtd  SEahibits ASUTCRRCUTTN TExhibits  BExhibt1)  R2Exhibt v Exhibitd

fote: Changes to s page may impactthe Rate Template, Page 6 and/or Rate Application, Page 5 To apply the updales, please chek Pull Datafrom PARA' on Page § ofthe R Template andlor Page & of the Rate Apolealen

& Upload Ten

Generate Templ 1 ownlo
Selet Coverage Form Program Seeet Tranghe }'M ale lempiale ,‘;iD]\ luad’

Liabily v Pad- Loss & DCCE Y
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Exhibit 7 Smart Filler -

Part 3

Add data for all Loss Development Triangles (except Paid Loss + DCCE and
Incurred Loss DCCE) into Smart Filler Template Value column. Save file.

Coverage v Triangle_Description v Origin v Development ~ Value v
Liability Paid - Pure Loss 20162 12 1052845.78000000000000
Liability Paid - Pure Loss 20162 24 4621428.24000000000000
Liability Paid - Pure Loss 20162 36 9122695.28000000000000
Liability Paid - Pure Loss 20162 48 11383674.26000000000000
Liability Paid - Pure Loss 20162 60 11796674.26000000000000
Liability Paid - Pure Loss 20162 72 12056674.26000000000000
Liability Paid - Pure Loss 20162 84 12056674.26000000000000
Liability Paid - Pure Loss 20162 96 12056674.26000000000000
Liability Paid - Pure Loss 20162 108 12056674.26000000000000
I lmbilin. Daldd Diien l monnm aneacn 190 1 ANRLLT A Connnnnnnnnnnn

:oad Template

Para ID 26-PARAOT44 | Application Status:

ot Hou Fconcawnon i
StdExhTi ~
< Instructions 1.General 2 Exhibit 1 3.Exhibit 2 4 Exhibit 3 5 Exhibit 5 m 7 Exhibit 8 8. Exhibit 10 R2 Exhibit 7 vs Exhibit 8
ote: Changes to this page may impact the Rate Template, Page € and/or Rate Application, Page 5. To apply the updates, piease click "Pull Data from PARA' on Page 8 of the Rate Tempiate and/or Page 5 of the Rate Application

Recon Report Available

4

Select Coverage Form Program Select Triangle

‘ & Upload Template

® 42



Exhibit 10 Credibillity

* The PARA Portal currently only supports filings with at least six years of
experience. Filings with less than six years of experience should filed with a

variance and should be done outside of the PARA Portal.

Save Changes
Select File : Save & Lock Run Reconciliation
StdExhTI ~

R2.Exhibit 7 vs Exhibit 8

< Instructions m 2_Exhibit 1 3.Exhibit 2 4 Exhibit 3 5.Exhibit 5 6.Exhibit 7 - Annual 7 .Exhibit & 8.Exhibit 10

(€€ €] <[ <

Data Aggregation Method for Loss & DCCE Development * X
Does any of the Coverages/ Forms/Programs listed above have fewer than six years of experience? * ‘ No v
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EXthlT ]O Credlb””—y (continued)

* Loss Trend Credibility on Standard Exhibits 8 Loss Trend will automatically be

calculated based on Exhibit 10

« PPA and HO filings do not require

any data entry

Credibility {Justify

1 v Trend
epl in Exh 10)

Reported v £.3%

Paid v 0.1%

30.3%
£.2% o = m
Note: Value will be
d from Exhibit 10

* If not PPA nor HO, Standard Exhibits Template Page 8 Exhibit 10 can get units from
Standard Exhibits Template Page 6 Exhibit 7 and Standard Exhibits Template Page 7

Exhibit 8 for certain units of measure

o Exhibit 7 - Incurred claim Counts (excludes Closed without Payment), Reported Claim Counts
(includes Closed without Payment), Paid Claim Counts, Closed Claim Counts, Paid Losses with

without DCCE, Incurred Losses with or without DCCE

o Exhibit 8 — Closed Claim Counts (excludes Closed without Payment) or Reported Claim Counts

(includes Closed without Payment)
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Error & Warning Messages

An error message indicates that the A message indicates that

information entered is not there is a possible discrepancy in the

permissible. The application cannot information that is entered. The

move forward unless the error application can move forward without

message has been cleared. changing the entry; however, an

explanation will be required during
T the Reconciliation process in order to
—— download the documents.

*
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Save & Auto Save

The PARA Portal will Auto Saves approximately every 30 seconds.

It is recommended to click on Save Changes as you go as well.

w’l California Department of Insurance - PARA Portal

Save Changes «

Select File :

StdExhTI w

< Instructions 1.General Z2.Exhibit 1 J.Exhibit 2 4.Exhibit 3 5.Exhibit 5 6.Exhibit 7 - Annual T.Exhibit &
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Clear

* Clear buttons are available if you would like to erase fields by column, row
or even for entire tables.

£ Instructions 1.General 2_Exhibit 1 3. Exhibit 2 4.Exhibit 5 Exhibit 5 6.Exhibit T - Anmual 7.Exhibit & 8.Ex

Premium Trend

California Company-Specific Premivm Trend Data

m) [E==
Guarterly Data
Ialendar - 2 o 2 . ;S = %
Written Exposure Written Premium On-Level Written Premium On-Level Written Premium per Exposure Wiritte

Liability

YYYYQ
(«] (&) [
20184 2,862 2,302,323 3,003,277 |?| - 1,500
20181 2,638 2,002,720 3,473,620 |z| 1,318
20182 2,058 2054,138 3,562,811 |T| 1,723
20183 2,318 1,723,735 2,020,742 |?| 1,281
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Noftifications

The Notifications icon will let you know when your template and documents

are ready.

Your StdExhbt Exhibit 7 template has
been generated for 26-PARAD144
Visit StdExhbt Exhibit 7 tab to acurer Cg
download your template.

© Exhiil 8
provice explanatian Fravidad eanlarat
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Reconcliliation

Once you have finished entering all the information in for your PARA, click on Run

Reconciliation.

ey,
w California Department of Insurance - PARA Portal # | Home | PARAAppiicaions | MyProfle | Help | Admin Dashboard| Marisohi

Save Changes

ParalD:( 26-PARA0153 ‘ Application Status: In Progress

Run Reconciliation View Recon Report Generate Files Re-Open Application

Save & Lock

Select File :
PriorAppRateAPL v Q
< 1.General 3.Filing Type and Checklist 4 Proposed Impact 5.Reconciliation 6.Program Detail 7.Statutory Data 8. Miscellaneous Fees 9.Forms 10.Rules >

An initial validation will be run. These errors will need to be corrected in order to move

forward.

ease fill in all the required fields { colProjected ) in the PriorAppRateT! | (EEE L EL 1 Data tab before saving changes.

ease fix the following ermor(s) in PriorAppRateT] | SHEITIE 1 Data tab before saving changes
Enter Annual Premium Trend as a percentage in the Projected’ column.




R@COHC”'OT'OH (continued)

Once the validation errors are cleared, click on Run Reconciliation again. Click
on View Recon Report.

‘un Reconciliation

All validation errors have been resolved

‘he reconciliation process will:

* \alidate data across all exhibits Al
» Check for inconsistencies Reconciliation Completed Successfully!
= Run cross-exhibit calculations

* (3enerate reconciliation regorts Recon Report is now available

rocessing time: 1-5 minutes (depending on the number of coverages)

luring reconeiliation: n
= The application will be read-only

.

“fou will be notified once reconciliation is complete
Run Reconciliation
s

b' California Department of Insurance - PARA Portal

# | Home | PARAAppicaions | MyProfie | Help | Admin Dashboard | Marisohi Sap

Para ID: ‘ 26-PARAO144 Application Status: Recon Report Available

Run Reconciliation View Recon Report >enerate Files
PriorAppRateAPL v
< m 1.General ] 2Group 3 Filing Type and Checklist 4 Proposed Impact 5 Reconci liation 6.Program Detail 7.Statutory Data 8 Miscellaneous Fees 9F

orms 10.Rules 12.1Model Disclosure >

Y Instructions for Completing the Prior Approval Rate Application
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Recon Summary Report

PARA Reconciliation - Portal Checkpoint Report

The Recon Summary Report will
identifty Mandatory Corrections and
Warnings that need to be addressed
before the filing documents can be
downloaded.

E

§E

Ered e Expectzd Ve o Souree Ve Werning Meszage St nsares Comnents it

T . . a o o 0GCE Caboiaion hastesn &

FRETA R, AT, AT, T, , ! Yot D0 Fesegtn v Gp

o S ——— el et PR
[, MR T, WO T, ML, | W, WS, AT 00T, AT Y, . Ao comet. 1]

] Pttt Lo s nh S st o e eizein B = .
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Recon Summary Report —part2

When Mandatory Corrections are identified:

Go to applicable
page discrepancy exists
and correct.

The documents will not
download until all

“Fail” statuses have been
cleared.
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Recon Summary Report —rars

When Warnings are identified, there are two options.

1 O G 0 tO a-p p 11 C a-b 1 e PARA Recon # DLD Name Coverage SuppCtr Triangle StdExh Trizngle: SupnQfr Trizngle Values Stdxh Trizngle Values Message Status Insurer Comments Action
b b No Exhibit 7 Quartery fo Annual Reconcitafon dta avaable
page discrepancy exists

and correct (preferred option). [

PARA

Field Name Entered Value Expected Value or Source Value Warning Message Status Insurer Comments Action

: i

FiskghadT- I [N T, T Vi a3 s s ks et Eit o ot ki OCE Pl agin DOCE Cltnisteen 2 g

Or R 6 RaensiigDsa Fel ] T ————d "mm”””"*””“ P
B Fiskghedl- TR U, T, MR, (O, NS, R T O o

e LT S . Lisstend fathor it g P

2. Provide an explanation. o s

Reem8 b fFaktigDia Miscelaneous Fees and Flat Charges {02220, "20232° T, 202420} { Ay amount rester than zer | your applcation. EE_A
PR PkgRe- NostReset Condar e [T Pesse A comer.. or)
Reon 213 5Reconcizton s P e e i B Ut o e . a ) B

{20220 83, "20080"" 006, 2004770087, 8T 0ANT, {20220 R, 20080008, 20408, 0067000, . ‘Add commert.. Goto

The documents will not

download until all = e ‘ o o
“Fail” statuses have been o S mieen Cmwme e s — o g
cleared. T N I i | g |

Recon 2130 6. Ratemaking Data method. Please corector provide an explanton for he discrepancy ( Coverage:: Cyg ). y Page=
PARA PriorhggRaeT- Most Recent Candar Year recent year n comgany's NAIC Plesse Adcommet.. Goto
R fEchieiEn et i i EE] o Tp—— a ) Fe=
PARA FrigAgpRatzAPL- ., . " e i Add comment.. Goto
® e tFopunes Diference 2430585, 2304074, 2835042, 1018, 2006080, -4, 13,21 | & WWARNING! Explai any diferences. | . Program Detal n | e



What reconciliation checks are
performede

* General
o Mandatory Fields that are missing information
o Correct number and date formatting used

* Application
o Prior Approval Rate Application Page 5 Reconciliation and Page 6 Program Detail: NAIC Company
Annual Statement

o Prior Approval Rate Application Page 8 Miscellaneous Fees vs. Prior Approval Rate Template Page
6 Ratemaking Data

o Prior Approval Rate Application Page 5 Reconciliation vs Standard Exhibit Template Page 5 Exhibit
5: Earned Premium (if applicable)
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What reconciliation checks are
performed? — Part 2

« Template

O

©)

Prior Approval Rate Template Page 2 Summary: Indications are within range

Prior Approval Rate Template Page 3.1 Fit & Yield, 3.2 Fit & Yield, and 4.1 Excluded
Expenses: NAIC Company or NAIC Combined Annual Statements

Prior Approval Rate Template Page 4.1 Excluded Expenses: Institutional Advertising

Prior Approval Rate Template Page 6 Ratemaking Data vs. Standard Exhibits Template
and Supplemental Quarterly Development Template (if applicable)

Prior Approval Rate Template Page 6 Ratemaking Data: Premium Adjustment Factors
using Parallelogram method is on an Annual Earned Basis
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What reconciliation checks are
performed? — Part 3

e Standard Exhibits

O

O O O O O O O

Standard Exhibits Template Page 1 General: Is data recent enough?
Standard Exhibits Template Page 5 Exhibit 5: Trend Period calculation

Standard Exhibits Te{/nvplate Page 5 Exhibit 5: Premium Adjustment Factors using Parallelogram method is on
Quarterly Earned or Written basis

Standard Exhibits Template Page 5 Exhibit 5 vs Standard Exhibit Template Page 7 Exhibit 8: Data Point selections

Standard Exhibits Template Page 6 Exhibit 7- Annual: Incurred Loss vs. Paid Loss, Paid Claim Counts vs. Reported
Claim Counts and Paid Claim Counts vs. Incurred Claim Counts

Standard Exhibits Template Page 6 Exhibit 7 - Annual vs. Supplemental Quarterly Development Template Page 2
Exhibit 7 - Quarterly

Standard Exhibit Template Page 6 - Exhibit 7 Annual vs. Standard Exhibit Template Page 4 - Exhibit 8 Annual Closed
Claim Counts, Reported Claim Counts, and Paid Loss

Standard Exhibit Template Page 6 Exhibit 7 — Annual: Case-Specific Reserves

Standard Exhibit Template Page 7 - Exhibit 8: For PPA and if applicable for HO, ISO Fast Track complement data
Standard Exhibit Template Page 7 Exhibit 8: Company Loss Data is fully credible

Standard Exhibit Template Page 7 Exhibit 8: Company Data Selections vs Complement Data selections

Standard Exhibit Template Page 7 Exhibit 8: Missing Complement Data

Standard Exhibit Template Page 8 Exhibit 10: Number of required years in the experience period

Standard Exhibits Template Page 8 Exhibit 10: Loss Trend and Experience Credibility
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Generating Application Documents

Once your Reconciliation is complete, you can Generate Files. Go back to the
Main Application.

All Warnings
Resolved!

All warnings are resolved
Flease go to the main application page and
generate the files.

e I
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Generating Application Documents-

Part 2

Click on Generate Files

My Califoia Department of Insurance - PARA Portal s’ | Home | PARAAppiications | MyProfle | Help | Admin Dashboard | Marisohl Sapi

Save Changes ParaID:‘ 26-PARA0139 ’ Application Status:

Recon Complete

Select File : Save & Lock Run Reconciliation View Recon Report Generate Files Re-Open Application
PricrAppRateAPL v '

Generating Application Decuments

Your Excel files are being prepared for download.

You'll receive a notification when complete.
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Generating Application Documents-

Part 3
Once your files are ready, go to PARA Applications.
rw‘ California Department of Insurance - PARA Portal #" | Home | PARAAppications | MyProfle | Help | Admin Dashboard | Marisohi Sapy
Find your application on the list and click on Download. 3
s24RA013¢  ABC Insurance 354 N Rate Fiing 12008 Mansch! Sag Downlaaded m

Excel and PDF versions ready for

26-PARAQ138-Affidavit-2026-01-21T14_50_10_18885212 pdf (54 kB

Download and ready for submission
in SERFF!




PARA Application List

* Go to PARA Applications for a list of all your PARAs

K' 3

wl California Department of Insurance - PARA Portal »° | Home | PARAAppiicafions | MyProfle | Help | Admin Dashboard| Marisohl Sapi

Your Information
Marisohl Sapin
Personal Information

First Name * Last Name *
| Marischl | | Sapin
Full Name

Marisohl Sapin

& Securty

Phone Number * Phone Extension

* You can view any PARA by clicking on the File Name, go to your Downloaded
Documents, or reopen a PARA.

PARA Applications Search file here... n
File Name Company Name NAIC Company Code NAIC Group Code Group Filing Filing Type Created By Created Date Completed By Completed Date Application Status Action Reopen
25-PARAD1T53 ABC Insurance 22263 215 N Raste Filing Marizohl Sapin 1/30/2026
28-PARAD152 ABC Insurance 23787 120 N R Filing Ret =3 2002026
26-PARAD151 DEF Insurance 23787 120 Y Ratte Filing Rebecca Malina 172012026 Recon Report Avaiatie
26-PARADT4D ABC Insurance 13544 280 Y Raste Filing Naeus Bandah 112072028 Nana Bandok V202026 In Progress m
26-PARAD148 DEF Insrurance 13522 280 v Raste Filing Bruce B 112012026 Bruce B 12272026 Dowricaded
26-PARADT4T XYZ Insurance 24720 Y Rate Filing Sruce B 141972026
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Reopening a PARA

You can reopen the filing. Go to PARA Applications.

: :.‘_‘ Califomnia Department of Insurance - PARA Portal »* | Home | PARAAppications | MyProfle | Help | Admin Dashboard | Marisohl Sapi

Your Informatien
Marisohl Sapin

Personal Information

FFFFFFFF

@ Security

Select the PARA application you would like to edit and click on Reopen.
'8-PARAD148 DEF Insrurance 13544 280 Y Rate Filing Bruce B 112012026 Bruce B 11222026 Downlaaded m ‘

After you have made your edits, Run Reconciliation again and generate the updated files.
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Miscellaneous

* What if I need to make changes after I've downloaded the PARA
Documents?

o There are some entries that cannot be made in the PARA Portal. For example, you can
only enter the first 20 forms. If you have more than 20 forms, the rest will have to be
added in the Excel file.

o IMPORTANT NOTE: If you make any changes to the Excel files outside of the PARA
Portal, you will need to create another PDF for submission. Please explain any changes
that you made to the files outside of the PARA Portal in the Filing Memo. Changes to the
data used in the calculation should not be changed outside of the PARA Portal as this
will negate the reconciliation.

® ® 62



Miscellaneous (coniinves)

» Will the PARA Portal submit my filing for me?

o No, the PARA Portal generates the CDI templates, but they still need to be submitted,
along with all other requirements in SERFF. Please see the Prior Approval Rate Filing
Instructions for other requirements.

* Can I create a New PARA by copying an old one?

o No, that functionality is not available at this time.
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https://www.insurance.ca.gov/0250-insurers/0800-rate-filings/0200-prior-approval-factors/upload/PriorAppRateFilingInstructions.pdf
https://www.insurance.ca.gov/0250-insurers/0800-rate-filings/0200-prior-approval-factors/upload/PriorAppRateFilingInstructions.pdf

Suggestions for a
Complete Rate Application

Review the PARA Filing Instructions.

o Make sure all documents are submitted.

Do not alter the data entered from the PARA Portal.

Do not forget to submit the PARA Recon Summary Report. Please Note:
submission of the PARA Recon Summary Report does not, on its own, equal
a Complete Rate Application.

Provide an explanation for your selections in your memo.
o Be specific to the program and the book of business that is being filed.
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Additional Resources

California Department of Insurance

— RICARDO LARA
Y‘ Insurance Commissioner

File a Complaint Consumers Seniors Agents & Brokers

Insurers Overview / P&C Rate Filing / Prior Approval Rate Filing Information / PARA Portal Training Materials

PARA Portal Training Materials

To help you get started with the Prior Approval Rate Application (PARA) Portal, we've created the following training
materials.

Training Videos

The PARA Portal Recipes for Success video provides the following information:

© Welcome to the PARA Portal

© PARA Portal Benefits

© PARA Portal Registration Recipe for Success
© PARA Portal Rate Filings Recipe for Success

User Guide

PARA Portal User Guide provides information and screen shots from the PARA Portal.

Prior Approval Rate Filing Information

Please refer to the existing Prior Approval Rate Filing Information CDI webpage for more detailed information regarding
the prior approval rate application process and Excel templates.
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Support

If you have any questions regarding
the PARA Portal or are experiencing
technical issues, send an email to
RRB PARA®@insurance.ca.gov.

Please make sure to include the PARA
Application number.
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What's Nexte

Enhancements and expansions to
come!

Send feedback and suggestions to

RRB PARA®@insurance.ca.gov \
&

Survey
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Thank you

Al Usage Disclosure: This document was created with assistance from Copilot. The content has been reviewed and edited by Marisohl Sapin.
For more information on the extent and nature of Al usage, please contact the author.
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