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Background
The Prior Approval Rate Application (PARA) Portal is a web application 
developed by the California Department of Insurance (CDI) for insurers to 
assist in improving the PARA submission and review process.

Ensuring that PARAs are as complete as possible before submission to the CDI 
reduces the number of objections and time it takes to complete a filing review.
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Background – Part 2

Common errors we find in filings that the PARA Portal will help address:

 Missing information (empty fields)

 

 Lack of support for selections

 

 Outdated data

 

 Discrepancies in data that are reported on multiple parts of the PARA
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Background – Part 3

Home

https://cdiparaportal.powerappsportals.us/
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Background – Part 4

A limited deployment was released in January of 2025. 

It allowed insurers to:

• Enter info for Prior Approval Rate Application, Prior Approval Rate 
Template, Standard Exhibits Template and the Affidavit into the PARA 
Portal.

• Pull most recent Annual Statement data directly from the NAIC into their 
application.

• Auto-populate related fields with a single input.

• Generate and download Excel files for submission into the System for 
Electronic Rate and Form Filing (SERFF).
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Background – Part 5

Updates released in May of 2025 allowed insurers to:

• Have an option to enter information for the Supplemental Quarterly 
Development Template.

• Upload Loss Development Triangle Data into the system using the Smart 
Filler.

• Generate and download PDF files for submission into SERFF.
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New Enhancements
On January 30, 2026, CDI introduced additional features aimed at improving 
filing submissions and further minimizing the time required for filing reviews.

• Enhanced validation and reconciliation checks to flag errors and warnings so 
insurers can correct before submitting a filing in SERFF.

• A Reconciliation Summary Report identifying possible objections to the 
reviewing analyst at the onset of the filing review. The insurer’s explanation 
and support for the flagged items are also collected.
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Using the PARA Portal
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Registration
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Registration – Part 2
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Registration – Part 3
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Registration – Part 4

1. First sign in with temporary 
password from email.

2. Change password.
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Registration – Part 5

Insurer Admin Profiles

• Can approve or reject additional 
users for their company.

• Can edit Insurer User to Insurer 
Admin or Insurer Admin to Insurer 
User

• Can create a PARA .

Insurer User Profiles

• Can create a PARA.

• Third Party Administrators (TPAs) 
who create PARAs for your 
company can use the PARA Portal 
as an Insurer User. They should 
register for a profile and be 
approved by an Insurer Admin.
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Registration – Part 6

• Group 1: Current Users 
o Emails were sent out on Friday, January 30, 2026, to update existing passwords to comply 

with updated CDI security requirements.

• Group 2: Pre-Registered Insurer Admins
o CDI reached out to insurers in December 2025 to gather Insurer Admin contact 

information. Insurer Admin profiles were automatically created.

o Emails were sent on Friday, January 30, 2026, to complete registrations.

• Group 3: Not Registered
o Register on-line.
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Registration – Part 7

• After profiles are created, they need to be associated to a company. If you 
might be creating PARAs for multiple companies, you will need to associate 
to each company separately. 

o Cannot associate to a group.
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Company Association
• On your profile page, click on +Add a Company

• Click on Search 
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Company Association – Part 2

• You can enter the NAIC number to find company. Check the box.

• Check if you will be an Admin and then click on Submit.
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Company Association – Part 3

• CDI PARA Support team will approve the initial Insurer Admin for each 
company. Once there is an Insurer Admin approved for a company, they will 
solely be responsible for approving additional Insurer Admins and Insurer 
Users for that company. Admins, check your inbox for notifications. 
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Company Associations – Part 4

• Insurer Admins Approve or Reject from the Admin Dashboard.
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What can the PARA Portal 
be used for?

Rate filings

✓ With forms* and rules

✓ At least 6 years of program experience

✓ Without variances 

✓ Without NCOR

*The first 20 forms can be entered into the PARA Portal. Forms 21+ can be entered onto the downloaded Excel file.



22

Creating a PARA
• Once you have been associated with a company, you can begin 

creating PARAs! Go to PARA Applications.
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Creating a PARA (continued)

• Read the instructions, check box and click on Create New.
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Do I need anything before I use the 
PARA Portal?

• Have all your data ready.

• Complete any applicable non-standard exhibits.

• Note: If you are copying and pasting values from an Excel file into the PARA 
Portal, only the display number will be copied. The display number should 
be set to the number of decimal places you would like used in the 
calculations.
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Should I fill out the tabs on the PARA 
Portal in a certain order?

The PARA Portal can auto-populate fields that are used in multiple parts of the 
PARA after the first field has been entered. Therefore, it is recommended to 
follow this order:

1. Standard Exhibits Template

2. Supplemental Quarterly Development Template (optional) 

3. Prior Approval Rate Template 

4. Prior Approval Rate Application 

5. Affidavit
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Select a File
• Use the drop down to choose the file you want to enter data for.
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Sample Page
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What does this status mean?
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What does this status mean? (continued)
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Save and Lock
• Save and Lock occurs after the Prior Approval Rate Application General, 

Prior Approval Rate Application Checklist, Prior Approval Rate Application 
Template General , Standard Exhibit Template General pages have been filled 
out.
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Save and Lock – Part 2

• This will lock certain fields for the rest of the PARA data entry. If changes 
needed to be made to these fields, a new application will need to be started. 



32

Save and Lock – Part 3

• An initial validation check is performed. All errors need to be cleared before 
the rest of the PARA pages become available.
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Accessing NAIC Data
• The PARA Portal will automatically pre-fill in fields related to NAIC Annual 

Statements.

• There is an opportunity to overwrite these fields; however, an explanation for 
why the NAIC Annual Statement data should not be used will be requested 
during the reconciliation process.

• Overwriting is not recommended as it will cause reconciliation errors.
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Accessing NAIC Data (continued)

Prior Approval Rate Application

• The PARA Portal will pull Annual 
Statement data for each company 
listed on the Prior Approval Rate 
Application and for each line.

Prior Approval Rate Template

• If company files on a combined 
group basis, the PARA Portal will 
pull Annual Statement data for the 
Group Company Code indicated on 
the Prior Approval Rate 
Application. If there is no Group 
Company Code, it will use the 
NAIC Company Code.
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Load NAIC Data
• NAIC data can be added back using the Load NAIC Data button. 
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Pull Data from PARA
There are several fields in a PARA that require data entry on multiple pages.  The Pull Data 
from PARA button allows fields to be automatically filled out based from a source on earlier 
entries. This helps prevent reconciliation errors.

It is important that if you change the data in the source field, you Pull Data from PARA again to 
ensure that all fields have been corrected.

There is an opportunity to overwrite these fields; however, an explanation for why the fields 
will be requested during the reconciliation process.
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Prior Approval Rate Template Page 
6 Ratemaking Data

• Most of the fields on this page can 
use the Pull Data from PARA button 
to get data from the Standard 
Exhibits Template and Supplemental 
Quarterly Development Template (if 
applicable).

• Remember to Pull Data from PARA 
again if changes to the sources were 
updated.
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Prior Approval Rate Template Page 
6 Ratemaking Data (continued)

• Fields that need to be manually entered include:
o Written Premium (if Exhibit 5 is based on Earned Premium)

o Earned Premium (if Exhibit 5 is based on Written Premium)

o Premium Adjustment Factors

o Miscellaneous Fees and Flat Charges

o Catastrophe Adjustment Factor

o Experience Credibility

o Ancillary Income

o Direct Commission Rate (if applicable)

o Reinsurance Premium (if applicable)

o Reinsurance Recoverables (if applicable)

• It is recommended that you wait to fill these fields out after you have 
completed the Pull Data from PARA.
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Supplemental Quarterly 
Development Template

• The company has the option of submitting Quarterly Loss Development Triangles 
by answering yes to this question on the Standard Exhibits Template.

• If this option is selected, reconciliation and Pull Data from PARA for Losses, DCCE, 
Loss Development Factors and DCCE Development factors will default to quarterly 
data. The company still has the option of using annual data, but they will need to 
enter it manually and provide an explanation during the reconciliation process.
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Exhibit 7 Smart Filler
To help with data entry into the Loss Development Triangles in the Standard 
Exhibits Template and the Supplemental Quarterly Development Template, the 
Smart Filler is available. It will upload data for all triangles.

To initiate the Smart Filler, look for the Generate Template button.
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Exhibit 7 Smart Filler – Part 2

• Download Template
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Exhibit 7 Smart Filler – Part 3

• Add data for all Loss Development Triangles (except Paid Loss + DCCE and 
Incurred Loss  DCCE) into Smart Filler Template Value column. Save file.

• Upload Template
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Exhibit 10 Credibility
• The PARA Portal currently only supports filings with at least six years of 

experience. Filings with less than six years of experience should filed with a 
variance and should be done outside of the PARA Portal.
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Exhibit 10 Credibility (continued)

• Loss Trend Credibility on Standard Exhibits 8 Loss Trend will automatically be 
calculated based on Exhibit 10

• PPA and HO filings do not require 

     any data entry

• If not PPA nor HO, Standard Exhibits Template Page 8 Exhibit 10 can get units from 
Standard Exhibits Template Page 6 Exhibit 7 and Standard Exhibits Template Page 7  
Exhibit 8 for certain units of measure
o Exhibit 7 - Incurred claim Counts (excludes Closed without Payment), Reported Claim Counts 

(includes Closed without Payment), Paid Claim Counts, Closed Claim Counts, Paid Losses with 
without DCCE, Incurred Losses with or without DCCE

o Exhibit 8 – Closed Claim Counts (excludes Closed without Payment) or Reported Claim Counts 
(includes Closed without Payment)
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Error & Warning Messages
An error message indicates that the 
information entered is not 
permissible. The application cannot 
move forward unless the error 
message has been cleared.

A warning message indicates that 
there is a possible discrepancy in the 
information that is entered. The 
application can move forward without 
changing the entry; however, an 
explanation will be required during 
the Reconciliation process in order to 
download the documents.
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Save & Auto Save
The PARA Portal will Auto Saves approximately every 30 seconds.

It is recommended to click on Save Changes as you go as well.
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Clear
• Clear buttons are available if you would like to erase fields by column, row 

or even for entire tables.
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Notifications
The Notifications icon will let you know when your template and documents 
are ready.
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Reconciliation
Once you have finished entering all the information in for your PARA, click on Run 
Reconciliation.

An initial validation will be run. These errors will need to be corrected in order to move 
forward.
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Reconciliation (continued)

Once the validation errors are cleared, click on Run Reconciliation again. Click 
on View Recon Report.
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Recon Summary Report
The Recon Summary Report will 
identify Mandatory Corrections and 
Warnings that need to be addressed 
before the filing documents can be 
downloaded.
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Recon Summary Report – Part 2

When Mandatory Corrections are identified:

Go to applicable 

page discrepancy exists 

and correct.

The documents will not  

download until all

“Fail” statuses have been 

cleared.
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Recon Summary Report – Part 3

When Warnings are identified, there are two options.

1. Go to applicable 
page discrepancy exists 
and correct (preferred option).

or

2.    Provide an explanation.

The documents will not  
download until all
“Fail” statuses have been 
cleared.
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What reconciliation checks are 
performed?

• General

o Mandatory Fields that are missing information

o Correct number and date formatting used

• Application

o Prior Approval Rate Application Page 5 Reconciliation and Page 6 Program Detail: NAIC Company 
Annual Statement

o Prior Approval Rate Application Page 8 Miscellaneous Fees vs. Prior Approval Rate Template Page 
6 Ratemaking Data

o Prior Approval Rate Application Page 5 Reconciliation vs Standard Exhibit Template Page 5 Exhibit 
5: Earned Premium (if applicable)
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What reconciliation checks are 
performed? – Part 2

• Template

o Prior Approval Rate Template Page 2 Summary: Indications are within range

o Prior Approval Rate Template Page 3.1 Fit & Yield, 3.2 Fit & Yield, and 4.1 Excluded 
Expenses: NAIC Company or NAIC Combined Annual Statements 

o Prior Approval Rate Template Page 4.1 Excluded Expenses: Institutional Advertising

o Prior Approval Rate Template Page 6 Ratemaking Data vs. Standard Exhibits Template 
and Supplemental Quarterly Development Template (if applicable)

o Prior Approval Rate Template Page 6 Ratemaking Data: Premium Adjustment Factors 
using Parallelogram method is on an Annual Earned Basis
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What reconciliation checks are 
performed? – Part 3

• Standard Exhibits
o Standard Exhibits Template Page 1 General: Is data recent enough?
o Standard Exhibits Template Page 5 Exhibit 5: Trend Period calculation
o Standard Exhibits Template Page 5 Exhibit 5: Premium Adjustment Factors using Parallelogram method is on 

Quarterly Earned or Written basis
o Standard Exhibits Template Page 5 Exhibit 5 vs Standard Exhibit Template Page 7 Exhibit 8: Data Point selections
o Standard Exhibits Template Page 6 Exhibit 7- Annual: Incurred Loss vs. Paid Loss, Paid Claim Counts vs. Reported 

Claim Counts and Paid Claim Counts vs. Incurred Claim Counts
o Standard Exhibits Template Page 6 Exhibit 7 - Annual vs. Supplemental Quarterly Development Template Page 2 

Exhibit 7 - Quarterly 
o Standard Exhibit Template Page 6 - Exhibit 7 Annual vs. Standard Exhibit Template Page 4 - Exhibit 8 Annual Closed 

Claim Counts, Reported Claim Counts, and Paid Loss
o Standard Exhibit Template Page 6 Exhibit 7 – Annual: Case-Specific Reserves
o Standard Exhibit Template Page 7 - Exhibit 8: For PPA and if applicable for HO, ISO Fast Track complement data
o Standard Exhibit Template Page 7 Exhibit 8: Company Loss Data is fully credible
o Standard Exhibit Template Page 7 Exhibit 8: Company Data Selections vs Complement Data selections
o Standard Exhibit Template Page 7 Exhibit 8: Missing Complement Data
o Standard Exhibit Template Page 8 Exhibit 10: Number of required years in the experience period
o Standard Exhibits Template Page 8 Exhibit 10: Loss Trend and Experience Credibility
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Generating Application Documents
Once your Reconciliation is complete, you can Generate Files. Go back to the 
Main Application.
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Generating Application Documents– 

Part 2

Click on Generate Files
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Generating Application Documents– 

Part 3

Once your files are ready, go to PARA Applications.

Find your application on the list and click on Download.

Excel and PDF versions ready for 

Download and ready for submission 

in SERFF!                           
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PARA Application List
• Go to PARA Applications for a list of all your PARAs

• You can view any PARA by clicking on the File Name, go to your Downloaded 
Documents, or reopen a PARA.
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Reopening a PARA
You can reopen the filing. Go to PARA Applications.

Select the PARA application you would like to edit and click on Reopen.

After you have made your edits, Run Reconciliation again and generate the updated files.
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Miscellaneous
• What if I need to make changes after I’ve downloaded the PARA 

Documents?
o There are some entries that cannot be made in the PARA Portal. For example, you can 

only enter the first 20 forms. If you have more than 20 forms, the rest will have to be 
added in the Excel file. 

o IMPORTANT NOTE: If you make any changes to the Excel files outside of the PARA 
Portal, you will need to create another PDF for submission. Please explain any changes 
that you made to the files outside of the PARA Portal in the Filing Memo. Changes to the 
data used in the calculation should not be changed outside of the PARA Portal as this 
will negate the reconciliation.
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Miscellaneous (continued)

• Will the PARA Portal submit my filing for me?
o No, the PARA Portal generates the CDI templates, but they still need to be submitted, 

along with all other requirements in SERFF. Please see the Prior Approval Rate Filing 
Instructions for other requirements.

• Can I create a New PARA by copying an old one?
o No, that functionality is not available at this time. 

https://www.insurance.ca.gov/0250-insurers/0800-rate-filings/0200-prior-approval-factors/upload/PriorAppRateFilingInstructions.pdf
https://www.insurance.ca.gov/0250-insurers/0800-rate-filings/0200-prior-approval-factors/upload/PriorAppRateFilingInstructions.pdf
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Suggestions for a 
Complete Rate Application

• Review the PARA Filing  Instructions.
o Make sure all documents are submitted.

• Do not alter the data entered from the PARA Portal.

• Do not forget to submit the PARA Recon Summary Report. Please Note:  
submission of the PARA Recon Summary Report does not, on its own, equal 
a Complete Rate Application. 

• Provide an explanation for your selections  in your memo. 
o Be specific to the program and the book of business that is being filed.

https://www.insurance.ca.gov/0250-insurers/0800-rate-filings/0200-prior-approval-factors/upload/PriorAppRateFilingInstructions.pdf
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Additional Resources

https://www.insurance.ca.gov/0250-insurers/0800-rate-filings/0200-prior-approval-factors/para/index.cfm
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Support

If you have any questions regarding 
the PARA Portal or are experiencing 
technical issues, send an email to  
RRB_PARA@insurance.ca.gov.

Please make sure to include the PARA 
Application number.

mailto:RRB_PARA@insurance.ca.gov
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What’s Next?
• Enhancements and expansions to 

come!

• Send feedback and suggestions to 
RRB_PARA@insurance.ca.gov

• Survey

mailto:RRB_PARA@insurance.ca.gov
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Thank you

AI Usage Disclosure: This document was created with assistance from Copilot. The content has been reviewed and edited by Marisohl Sapin. 
For more information on the extent and nature of AI usage, please contact the author.
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