



















































































































































































































































































































































































































































































































































































































































































4. With the exception of the 10,000 violations threshold applied in the Penalty
subsections of Discussion sections C, D, E and H, ante, the entirety of this decision is designated

precedential pursuant to Government Code section 11425.60, subdivision (b).

IT IS SO ORDERED.

Dated: June 9, 2014 e

DA :
Insurance Commissiongt

220


http:11425.60
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PROOF OF SERVICE
In the Matter of PacifiCare Life and Health Insurance Company
File No.: UPA-2007-00004; OAH File No. 2009061395

I am over the age of eighteen years and am not a party to the action referenced below. I
am an employee of the Department of Insurance, State of California, employed at 300 Capitol
Mall, 17th Floor, Sacramento, California 95814. On June 9, 2014, I served the following
documents:

Commissioner’s Decision and Order; and
Notice of Time Limits for Reconsideration & Judicial Review

on all persons named on the attached Service List, by the method of service indicated, as follows:

If CERTIFIED U.S. MAIL is indicated, by placing on this date, true copies in sealed envelopes,
addressed to each person indicated, in this office’s facility for collection of outgoing items to be
sent by mail, pursuant to Code of Civil Procedure Section 1013. I am familiar with this office’s
practice of collecting and processing documents placed for mailing by U.S. Mail. Under that
practice, outgoing items are deposited, in the ordinary course of business, with the U.S. Postal
Service on that same day, with postage fully prepaid, in the city and county of Sacramento,
California.

If OVERNIGHT SERVICE is indicated, by placing on this date, true copies in sealed
envelopes, addressed to each person indicated, in this office’s facility for collection of outgoing
items for overnight delivery, pursuant to Code of Civil Procedure Section 1013. I am familiar
with this office’s practice of collecting and processing documents placed for overnight delivery.
Under that practice, outgoing items are deposited, in the ordinary course of business, with an
authorized courier or a facility regularly maintained by one of the following overnight services in
the city and county of Sacramento, California: Express Mail, UPS, Federal Express, or Golden
State overnight service, with an active account number shown for payment.

If EMAIL is indicated, by electronic mail transmission this date to the email addresses stated.

If FAX SERVICE is indicated, by facsimile transmission this date to fax number stated for the
person(s) so marked.

If PERSONAL SERVICE is indicated, by hand delivery this date.

If INTRA-AGENCY MAIL is indicated, by placing this date in a place designated for collection
for delivery by Department of Insurance intra-agency mail.

Executed this date at Sacramento, California. I declare under penalty of perjury under the laws of
the State of California that the above is true and correct.

Db Do hu

Natalie Brutoﬁiy enovkian







SERVICE LIST

In the Matter of PacifiCare Life and Health Insurance Company
File No.: UPA-2007-00004; OAH File No. 2009061395

Name/Address

Thomas McDonald, Esq.
Katherine Evans, Esq.
Dentons

525 Market Street, 26™ Floor
San Francisco, CA 94105

Ronald D. Kent, Esq.

Felix Woo, Esq.

Susan M. Walker, Esq.

Steve Velkei, Esq.

Dentons

601 8. Figueroa Street, Suite 2500
Los Angeles, CA 90017-5704

Daniel M. Kolkey, Esq.
Gibson, Dunn & Crutcher, LLP
555 Mission Street

San Francisco, CA 94105

Marianne D. Short, Esq.

Executive V.P. & Chief Legal Office
UnitedHealth Group

9900 Bren Road East, MNOOS-T070
Minnetonka, MN 55343

Adam M. Cole, Fsq.

California Department of Insurance
45 Fremont Street, 23™ Floor

San Francisco, CA 94105

Michael J. Strumwasser, Esq.
Strumwasser & Woocher, LLP

10940 Wilshire Boulevard, Suite 2000

Los Angeles, CA 90024

Method of Service

CERTIFIED U.S. MAIL
Cert, No. 70140510000199000021

CERTIFIED U.S. MAIL
Cert. No. 70140510000199000052

CERTIFIED U.S. MATL,
Cert. No. 70140510000199000069

CERTIFIED U.S. MAIL
Cert. No. 70140510000199000083

CERTIFIED U.S. MAIL
Cert. No. 70140510000199000090

CERTIFIED U.S. MAIL
Cert, No. 70140510000199000106
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