	COVID-19 PREMIUM REFUNDS, CREDITS,

	AND REDUCTIONS REPORT

	Transguard Insurance Company of America  (TICA) (NAIC Code 28886)

	IAT Insurance Group (NAIC Group Code 00225)



CMA Response to question 2.a.:
Motor Carriers were deemed essential by the State & Federal Government and have been shipping various supplies and materials within the supply chain.  Number of miles driven have generally increased for most shippers.  Some trucks may be off the road, if a driver became sick or a driver shortage was experienced. For the moving and storage business, we understand that some of the fleets used in this business were re-commissioned for other purposes, some of them charitable, others to haul commodities and other goods to markets needed during the pandemic. While the operations may have changed to some degree during this time, it did not necessarily reduce the exposure. We will consider any changes in exposure at the time of audit. 
For auto related accounts, total loss frequency (number of reported lawsuits) is currently down.  However, courts have been closed and early indications are that a large number of lawsuits are awaiting filing when the courts open.  Traffic density is down, which should result in fewer claims.  However, reports of increased driving speeds and therefore an increase in severity of claims have been reported.  No determination can yet be made on the impact of total losses for vehicles remaining on the road. Accounts that notify TICA that they have taken a vehicle off the road, due to driver sickness, a driver shortage or a general reduction in shipping, the company will apply a lay-up credit, essentially making no charge for the vehicle while the vehicle is “off the road”.
WC Response to question 2., a.:
Workers Compensation is written on Motor Carriers support personnel (loading, unloading, & operations personnel).  As noted above, Motor Carriers were deemed essential by the State & Federal Government and have been shipping various supplies and materials within the supply chain.  Number of miles driven have generally increased for most shippers and payroll for most shippers has remained constant.
For Workers Compensation on shippers and motor carriers, loss exposure for employees has remained constant and may potentially increase, as the total commodities shipped has increased.  Demand to load and unload shipments with the same number of employees has increased.
CMA and WC Response to questions 2.b., 4, and 5:
Premium Relief
Workers Compensation
Notwithstanding the above, IAT has complied with the mandated premium refund to impacted policyholders, by providing a premium reduction based upon reduction of the exposure base, as allowed.  Starting March 1, 2020, if a business in California, notifies TICA that they were impacted by COVID-19, we will allow the business to reduce exposures up to 15%, subject to final audit. 
We will give additional consideration for a reduction in exposure beyond 15%, as described below.  TICA is not requiring a mid-term audit, nor are we requiring the insured to prove the total impact of COVID-19 on the business.  If the business notifies us they are impacted, then we will allow the reduction in exposure up to 15%.  (This reduction accounts for approximately two months of closure 1/12 = 8.33% per month).

For requests above 15% we are asking that the business supply proof that the business was in fact impacted by the requested percentage beyond 15%.  If the insured supplies this proof, we will allow for a reduction beyond 15%.
Motor Carrier Automobile – Moving & Storage
Accounts that notify TIGA that they have taken a vehicle off the road, due to driver sickness, a driver shortage or a general reduction in shipping, the company will apply a lay-up credit, essentially making no charge for the vehicle while the vehicle is “off the road”.  
For accounts that are composite rated based upon miles driven, we are allowing up to a 15% reduction in the miles driven.  TICA is not requiring a mid-term audit, nor are we requiring the insured to prove the total impact of COVID-19 on the business.   If the business notifies us they are impacted, then we will allow the reduction in exposure up to 15%.  (This reduction accounts for approximately two months of closure 1/12 = 8.33% per month).  
For requests above 15% we are asking that the business supply proof that the business was impacted by the percentage reduction in exposure requested.  If the insured supplies this proof, we will allow for a reduction beyond 15%. 
How relief is applied
TICA will give the client immediate relief, by issuing an endorsement to the policy and reduce the premium on the policy by the amount of the reduction in exposure.
End of Year Audit
At the end of the policy term, we will complete a final audit of the business and will determine if the impact of COVID-19 was more, or less, than the requested impact.  At the time of audit, we will request additional premium or make a return of premium based upon the audit calculation.
CML Response to question 2.a., b., 4. And 5.:
For General Liability accounts that remain open, foot traffic is variable and as yet no clear loss pattern has emerged.  Courts have been closed and early indications are that a large number of lawsuits are awaiting filing when the courts open, thus any reduction in claims frequency cannot yet be relied upon.   With the overall economy down, there is an increased propensity to file a claim against insurance carriers.  Loss frequency and severity will follow exposure, with closed businesses exhibiting fewer claims, while open businesses experiencing the same or increased (if growing) loss patterns.
Notwithstanding the above, TICA has chosen to comply with the mandated premium refund to impacted policyholders, by providing a premium reduction based upon reduction of the exposure base, as allowed.  Starting March 1, 2020, if a business in California, notifies TICA that they were impacted by COVID-19, we will allow the business to reduce exposures up to 15%, subject to final audit.  (This reduction accounts for approximately two months of closure 1/12 = 8.33% per month).
We will give additional consideration for a reduction in exposure beyond 15%, as described below. TICA is not requiring a mid-term audit, nor are we requiring the insured to prove the total impact of COVID-19 on the business.  If the business notifies us they are impacted, then we will allow the reduction in exposure up to 15%.  
For requests above 15% we are asking that the business supply proof that the business was in fact closed and not open for delivery service.  If the insured supplies this proof, we will allow for a reduction beyond 15% at a rate of 8% reduction in exposure for each full month that the client’s restaurant business was closed.

End of Year Audit
At the end of the policy term, we will complete a final audit of the business and will determine if the impact of COVID-19 was more, or less, than the requested impact.  At the time of audit, we will request additional premium or make a return of premium based upon the audit calculation.
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