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In consequence of the COVID-19 pandemic, the California Department of Insurance earlier this year issued Bulletins 2020-3 and 2020-4 directing insurers to make a “premium refund” for the months of March, April and May “to all adversely impacted California policyholders” in certain lines of business, including private passenger automobile insurance and commercial automobile insurance. The Bulletins stated that the Commissioner “grants each insurer reasonable flexibility in determining how best to quickly and fairly accomplish” this result, noting that insurers may do so “by providing a premium credit, reduction, return of premium, or other appropriate premium adjustment.” Bulletin 2020-8 was later issued “to extend the directives and reporting requirements set forth in Bulletins 2020-3 and 2020-4” to the month of June and “for any months subsequent to June as conditions warrant.” Bulletin 2020-8 also provides by hyperlink an Excel Workbook for insurers to make their required report to the Department for the three-month period of June through August. In December, Bulletin 2020-8 was amended and stated “if any premium relief is provided for the months of September, October, November or December, that information shall be submitted to the Department no later than February 1, 2021.”

State Farm Mutual Automobile Insurance Company hereby responds to Questions 2b, 4, 5 and 6 of the Workbook as follows.

[bookmark: _GoBack]As described in its June and October 2020 reports to the Department, State Farm Mutual Automobile Insurance Company declared a 27.5% dividend for California auto insurance customers (both private passenger and commercial) for the period between March 20 and May 31, “in anticipation of reduced driving and fewer auto claims because of the pandemic.” 

In addition to the dividend, State Farm amended two prospective rate filings downward to reflect the company’s expectation that the ongoing effects of the pandemic will have a longer-term but uncertain impact on miles driven and future claims:

· Private Passenger Auto – Originally filed in January 2019, the company’s application for a 2.1% rate reduction was amended to -6.5% before being approved by the Department in July 2020. The revised rates take effect for policies issued or renewed on or after September 14th, 2020 for new and renewal business. 

· Commercial Auto – State Farm also revised a previously filed rate change for Commercial Auto from +4.9% to 0.0% (i.e. revenue neutral) before being approved by the Department in November 2020.

Other measures (most already described in the June report) include:

· Annual Mileage Estimate – State Farm is giving personal auto customers the opportunity to update their annual mileage to account for prospective reductions due to changed circumstances resulting from the pandemic. Along with their current and expiring mileage, customer renewal notices will continue to include the following statement: “Please contact us if you expect your annual mileage to change over the next year.” Customers are also encouraged to contact their State Farm agent with any questions. Commercial auto customers have a similar ability to update their ‘radius of operations’ and mileage, as applicable.

· Suspension of Cancellations – Consistent with the Commissioner’s requests for a ‘grace period’ for insurance premium payments, State Farm suspended nonpayment cancellation notices for all policies in all product lines from March 20 until July 14, 2020.

· Coverage for Delivery Drivers – The Commissioner also requested that insurers not deny claims under a personal auto policy arising out of delivery of food and other goods, based on the public’s sudden widespread reliance on home-deliveries. There is no exclusion in any State Farm Automobile Policy for carrying property for a charge. So State Farm customers and their insured vehicles are already covered when providing delivery services of food and goods. (Note: there is no coverage for the food and goods being delivered.) For vehicles owned by a business, State Farm auto policies already provide coverage when the vehicle is used for delivery, regardless of whether the employee is currently listed as a driver.

· Residual market actions

· CA Low Cost Auto – For the months of March, April and May, policyholders received a 30% reduction in premium and a 15% reduction in premium for the months of June and July. Policyholders are in the process of receiving an additional 20% reduction in premium for the months of August, September, October, November, and December.

· California Assigned Risk Private Passenger – For the months of March, April, May, June, and July, policyholders received a 15% reduction in premium. Policyholders are in the process of receiving an additional 10% reduction in premium for the months of August, September, October, November, and December.
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