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[bookmark: _GoBack]Last year, in consequence of the COVID-19 pandemic, the California Department of Insurance (CDI)  issued Bulletins 2020-3 and 2020-4 directing insurers to make a “premium refund” for the months of March, April and May “to all adversely impacted California policyholders” in certain lines of business, including private passenger automobile insurance and commercial automobile insurance. The Bulletins stated that the Commissioner “grants each insurer reasonable flexibility in determining how best to quickly and fairly accomplish” this result, noting that insurers may do so “by providing a premium credit, reduction, return of premium, or other appropriate premium adjustment.” Bulletin 2020-8 was later issued and amended “to extend the directives and reporting requirements set forth in Bulletins 2020-3 and 2020-4” for the months of June through December.

On March 11, 2021, CDI issued Bulletin 2021-03, to extend the reporting periods in Bulletin 2020-03 to cover the months of January, February and March of 2021. In June of 2021, CDI extended the reporting periods in Bulletin 2020-03 to cover the months of April, May, and June of 2021. As with previous Bulletins, the Department provides a hyperlink to an Excel Workbook for insurers to make their required report for the three month period.

State Farm Fire and Casualty Company hereby responds to Questions 2a and 6 of the Workbook as follows.

Question 2a (lines of insurance where no refunds are necessary)

As previously explained in the company’s 2020 and 2021 reports to the Department, no refund is warranted for the following line of business:

· Workers’ Compensation – This policy type is auditable, so final premiums charged will reflect changes in exposure over the policy term. Additional considerations impacting the decision to not take action for this program include:
· The Workers' Compensation Insurance Rating Bureau of California (WCIRB) has already made several changes to address the COVID-19 pandemic. The CDI filing incorporating these changes was effective July 1, 2020.
· Governor Newsom issued Executive Order N-62-20 on May 6, 2020, providing for a rebuttable presumption of compensability for all workers directed by their employer to work outside the home during the period March 19, 2020 to July 5, 2020.  The WCIRB estimates the cost of COVID-19 related claims subject to this order to range from $0.6 billion to $2.0 billion for the industry, with a mid-range estimate of $1.2 billion.


No additional action for CMA and MED, beyond what was implemented and reported in 2020, is warranted.

Question 6 (“Identify any and all other measures that your company has taken to help policyholders during the COVID-19 quarantine period.”)

Other measures, already described in 2020 and 2021 reports, include:

· Annual Mileage / Radius of Operations Estimate – State Farm continues to give commercial auto customers the ability to update their ‘radius of operations’ and annual mileage, as applicable. Customers are encouraged to contact their State Farm agent with any questions. 

· Coverage for Delivery Drivers – The Commissioner also requested that insurers not deny claims under a personal auto policy arising out of delivery of food and other goods, based on the public’s sudden widespread reliance on home-deliveries. There is no exclusion in any State Farm Automobile Policy for carrying property for a charge. So, State Farm customers and their insured vehicles are already covered when providing delivery services of food and goods. (Note: there is no coverage for the food and goods being delivered.) For vehicles owned by a business, State Farm auto policies already provide coverage when the vehicle is used for delivery, regardless of whether the employee is currently listed as a driver.
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