


COVID-19 PREMIUM REFUNDS, CREDITS, AND REDUCTIONS REPORT

Explanatory Memo - United Financial Casualty Company (UFCC) and Progressive Select Insurance Company (PSLT)

We did not provide any additional premium credits for the months of January-March 2021.

We anticipated an impact from a reduction in frequency and associated offsetting increase in severity during this period that is equivalent to about 8.5% in earned premium based on our loss ratio pre covid-19.  Some of our downward trend in frequency predated the onset of the covid-19 pandemic and so some portion of our reduction in frequency is likely unrelated to the pandemic and associated government response.  

In addition to the severity increase, particularly on bodily injury, but physical damage and collision as well, UMBI has not seen any real impact from the pandemic, and our losses on comprehensive coverage have accelerated.  There remains significant uncertainly around the final ultimate severity of claims incurred before and during covid-19 due to the impact of potentially more severe accidents from higher speeds, and the impact of closed courthouses and body shops.  Reopening of courthouses could also lead to additional late emergence in claims.  

From a premium standpoint, our average mileage factor is down about 3% relative to the pre-pandemic period.

Finally, prior to the onset of Covid-19 and the associated government response, we submitted a rate request for a +6.9% rate change against an indicated change at maximum indication of +17.0% in UFCC and +13.0% in PSLT.  This filing was withdrawn.  

In total, we feel that no further premium credits are necessary to appropriately reflected covid-19 related considerations.





