hannover re’

June 15, 2020

RE: Bulletin 2020-03 Premium Refunds, Credit, and Reductions in Response to COVID-19
Pandemic

Dear Commissioner Lara:

Glencar Insurance Company (#12254) does not have any direct premiums in CA as of the date
of this letter therefore there are no premium refunds or credits.

Currently, we anticipate writing property coverage for condo assocations in the third quarter of
2020. Based on our understanding of the bulletin the expected premium will not be subject to
premium refunds.

| am happy to answer any guestions you may have.

Please feel free to contact me at your convience at (630)361-9831 or via email at
Catherine.Hood@hannover-re.com.

Sincerely,
Catherine § Ftood

Catherine F.Hood
Chief Operating Officer & Secretary
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