[bookmark: _GoBack]California Premium Refund Amended Bulletin 2020-08, dated 2020 12 03
Workers Compensation Response
In response to the California Amended Bulletin 2020-8 dated December 3, 2020, Farmers® reviewed its Workers Compensation book of business in California.  
We do not believe the Workers’ Compensation line of business warrants a special premium adjustment at this time.  Payroll for every Workers Comp policy is audited at the completion of the policy term so all customers will ultimately pay the fair and correct amount for their exposure based on the filed and approved base rates.  
We know that some customers may be more impacted by COVID-19 than others, and want our payroll estimates to be as accurate as possible during this time. Therefore, we have already mailed a letter to every insured on our standard billing platforms inviting them to contact us to adjust their payroll if necessary. In addition, we have sent communications to our Agents asking that they contact us about any changes to a customer’s payroll and we have been making payroll adjustments accordingly.  Note that customers who have enrolled in our Farmers® Real-Time Billing platform already pay monthly based on their true payroll for the particular month.  
In addition to the efforts to adjust payroll for individual accounts where necessary, we are adhering to the updated WCIRB regulations related to COVID-19.  Specifically adjusting class codes for workers whose duties have changed to clerical or remote working and excluding wages paid to customers who are not engaged in work activities.

