California Premium Refund Bulletin 2021-03
Commercial Multi-Peril Response
In response to the California Bulletin 2021-03, Farmers® reviewed its Commercial Multi-Peril book of business in California.   Farmers® Commercial Multi-Peril lines of insurance currently filed with the state of California consist of Habitational, Real Estate, Retail/Office/Service, Restaurant, Artisan Contractor, Automotive Service & Repair, Manufacturing, Wholesale, and Institutional Industries.  A three month review of propriety loss data, Bureau of Labor Statistics unemployment data and current interactions with customers and agents indicates that COVID-19 related events are having widely varying impacts on loss exposures within our Commercial Multi-Peril book.  
To address consumers with variations in their exposures, dependent upon their class of business and individual business circumstances, Farmers® will reduce the premium exposure base according to the request of the individual customer.  We have already contacted all Farmers® agents and requested that they provide us with updated exposures for any Commercial Multi-Peril risk that has seen a change in exposure. 
Note that in April and May of 2020, in order to provide immediate relief to our customers, Farmers® issued over $5.3 Million of refunds to Commercial Multi-Peril customers in the state of California. Since then, we have built out robust procedures for assisting our customers on an individual basis and are adjusting specific exposures as noted above.  Furthermore, we have seen increases in loss activity during the more recent months.  An actuarial review has indicated that our rates are insufficient, which has been reflected in our most recent filing submission with a CDI indication of +12.5%.  Accordingly, we will not be providing across the board premium refunds for Commercial Multi-Peril customers in the months of January, February, or March.  
In summary, we believe Farmers® Commercial Multi-Peril rates to be insufficient and we remain committed to securing approval for a prospective rate adjustment to ensure the long-term financial viability of our Commercial Multi-Peril book, while also continuing to take short-term steps to support customers whose businesses are impacted by the pandemic.  
