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Commercial Auto Response
In accordance with California Amended Bulletin 2020-8 dated December 3rd, 2020, Farmers® conducted a review of our commercial auto rates including data from the most recent months of September, October, November, and December.   Through the application of actuarially sound principles, we determined that the current rates are insufficient, even after considering the possibility of a further decrease in frequency related to a reduction of economic activity as the result of COVID-19.  Accordingly, we will not be providing across the board premium refunds for commercial auto customers.  
Not every type of business has been affected equally by COVID restrictions and orders.  Some commercial auto customers have not seen an impact while others have seen an increase in demand, and there are businesses that are not operating at full capacity or may be completely shut down.  Therefore, we are working with policyholders individually and have offered many customers the option to “lay-up” specific vehicles not currently in use, and thus only pay the premium for comprehensive coverage on these vehicles until the time comes when full coverage is requested to be added back on to the policy.  
In addition, we continue to amend our underwriting rules regarding food delivery.  Customers who currently have Hired and Non-Owned auto coverage excluding food delivery may now request to remove the food delivery exclusion via an endorsement, and customers currently without Hired and Non-Owned may also request to add the coverage without the food delivery exclusion.  
In summary, we believe Farmers’ commercial auto rates to be insufficient and we remain committed to securing approval for a prospective rate adjustment to ensure the long-term financial viability of our commercial auto book while also continuing to take short-term steps to support specific customers whose businesses have been impacted by the pandemic.
