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COVID-19 Premium Adjustment
California

To address growing inquiries from customers, brokers and regulators, Berkshire Hathaway Specialty Insurance Company’s (BHSIC) senior underwriting team examined the entire portfolio in detail to identify areas affected by COVID-19 and has determined that certain insureds warrant a premium refund to reflect a reduction in exposure. The narrative below describes the one-time refund approach BHSIC is in the process of executing to provide relief to certain impacted policyholders. The return premium will be in the form of a reduction to future premium payments. In the event the policy is already paid in full, a refund check will be issued. 

Commercial Automobile

BHSIC’s current Commercial Automobile book of business is entirely comprised of risks written under a Human & Social Services program. The operations of these insureds include residential group homes, respite care, social work, vocational and educational services for disabled individuals and youth programs including child care.  In light of the fact that many of these insureds are considered “essential” businesses, and therefore continue to operate during state mandated shutdowns, a blanket approach to premium relief would not be appropriate. Instead, BHSIC’s underwriting team examined the entire book of business in detail and has determined the following actions would best match premium relief with exposure reduction: 

· For any insureds with at least one owned vehicle in the “Youth” and “Child Care” program segments, a one-time premium credit equal to 15% of the total annual written premium for that policy will be applied.  
· For all other program segments, policies with at least one owned vehicle that is classified as having 9 seats or more, will receive a one-time premium credit equal to 15% of the total annual written premium for each vehicle on the policy classified as having 9 seats or more.  

As of 4/1/2020, there were 258 (WP: $2,899,905) inforce Commercial Automobile policies with California exposure. Using the aforementioned logic, 110 of these policyholders will be receiving a premium credit/refund. The total calculated premium credit/refund for this cohort is $167,124.  

Travel Agents E&O

BHSIC’s Travel Agents E&O product provides errors and omissions insurance for travel agencies and businesses. Given the pandemic’s significant impact on the travel and tourism industry, BHSIC has decided that each inforce Travel Agents E&O policyholder will receive a one-time premium credit equal to 15% of the policy’s total annual written premium.

As of 4/1/2020, there were 520 (WP: $563,976) inforce Travel Agents E&O California policies. Using the aforementioned logic, 520 of these policyholders will be receiving a premium credit/refund. The total calculated premium credit/refund for this cohort is $84,596. 

Professional Protection – Healthcare

BHSIC’s Professional Protection – Healthcare product offers medical malpractice insurance for allied health and advanced practice medical professionals, as well as students. Since many of these insureds are considered “essential”, and therefore continue to work during state mandated shutdowns, a blanket approach to premium relief would not be appropriate.

Instead, BHSIC’s underwriting team examined the entire book of business in detail and has determined the following actions would best match premium relief with exposure reduction: 

· All insureds, except those listed below, will receive a one-time premium credit equal to 15% of the policy’s total annual written premium.
· Excluded “essential” professionals/specialties: CNS, Nuclear Medicine, Anesthesiology, Nurse Practitioners, Nursing (RN, LPN/LVN), Other Healthcare Professionals, Physician Assistants, Technicians, Psych and Social Work, 
· Excluded group types: Clinic/Medical Office, Mental Health Clinic, Healthcare Staffing, Occupational Health Service Clinic, Other
· All students, regardless of profession/specialty, will receive a one-time premium credit equal to 15% of the policy’s total annual written premium.  

As of 4/1/2020, there were 334 (WP: $170,703) inforce Professional Protection – Healthcare California policies. Using the aforementioned logic, 64 of these policyholders will be receiving a premium credit/refund. The total calculated premium credit/refund for this cohort is $1,429.  

Professional Protection - E&O

[bookmark: _GoBack]BHSIC’s Professional Protection –  E&O product offers errors and omissions insurance for professionals across a range of industries, including real estate, financial planning, consulting, and insurance. Given that many of these insureds work in sectors experiencing reduced activity due to "stay-at-home" restrictions, BHSIC has decided that each inforce Professional Protection - E&O policyholder will receive a one-time premium credit equal to 15% of the policy’s total annual written premium for the policy.

As of 4/1/2020, there were 11 (WP: $10,005) inforce Professional Protection – E&O California policies. Using the aforementioned logic, 11 of these policyholders will be receiving a premium credit/refund. The total calculated premium credit/refund for this cohort is $1,501. 
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