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From: lori.wogan@arrowpointcap.com

To: RSBCovid19PR
Subject: CA Dept. of Insurance — Premium Refund Reporting Requirement Per CDI Bulletin Amended 2020-8
Date: Sunday, December 20, 2020 7:30:12 PM

RSB Covid19PR Team,

| am requesting an exemption for the call due to the fact that Arrowood Indemnity Company (NAIC#24678) do not
have any in-force policies and have been in run-off since 2003.

Please advise.

Sincerely,

Lori Wogan
Arrowpoint Carimal
Senior Accountant
email: Lori.Wogan@arrowpointcap.com
Office: 704.522.3373
FAx: 704.522.3371

From: "Ho, Fion" <Fion.Ho@insurance.ca.gov>

To: "susanjebens.pachapa@arrowpointcap.com" <susanjebens.pachapa@arrowpointcap.com>

Date: 12/18/2020 12:14 PM

Subject: CA Dept. of Insurance — Premium Refund Reporting Requirement Per CDI Bulletin Amended 2020-8

CAUTION: This email originated from outside of Arrowpoint.
RE: Reports Pursuant to California Department of Insurance Bulletins 2020-3, 2020-4, 2020-8 and Amended 2020-

8 on Premium Refunds, Credits, and Reductions in Response to COVID-19 Pandemic

FOR: Company Name: Arrowood Ind Co
NAIC#: 24678
E-mail: susanjebens.pachapa@arrowpointcap.com

Date: December 18, 2020
To the President of Arrowood Ind Co:

On December 3, 2020, Commissioner Lara issued an Amended Bulletin 2020-8 ordering all property and casualty
and workers’ compensation insurers in California to make appropriate premium adjustments during the months of
September to December of 2020 because the projected loss exposures of many California insurance policies may
have become overstated or misclassified as result of the ongoing effects of the COVID-19 pandemic. Bulletins
2020-3 (April 13, 2020), 2020-4 (May 15, 2020), and 2020-8 (June 25, 2020) were previously issued to capture the
insurers’ premium adjustments during the earlier months of March to May, 2020, and the months of June to
August 2020. To ensure compliance with the Bulletins, each insurer must submit a separate report to the
Department that satisfies the requirement described in each of the bulletins, even if the insurer provided no
premium refunds or adjustments during a reporting period. If an insurer provided no premium refunds or
adjustments in a given reporting period, an insurer must submit a report for that reporting period indicating no
premium refunds or adjustments had been provided. The reporting forms and instructions can be downloaded
below. If you have not already submitted your reports to us, including reports identifying that no premium refunds
were provided in a given reporting period, please do so as soon as possible.

The Department expects Arrowood Ind Co to comply with its obligation to file the reports required by the Bulletins.

Any questions, please e-mail it to RSBCovid19PR@insurance.ca.gov.
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Sincerely,

RSB Covid19PR Team

Due

Bulletin Refunding Periods |Form / Cover Letter / Instruction Date

COVID-19 Premium Refund Reporting Form Application

Amended 2020- kent Oct. Nov. Dec [XLSX format] February
8 ph et Tov, Cover Letter / General Instructions [PDF format] 1,2021

i Reporting Forms Instructions [PDF format]

COVID-19 Premium Refund Reporting Form Application
[XLSX format] October

Cover Letter / General Instructions [PDF format] 1, 2020
Reporting Forms Instructions [PDF format]

2020-8 Uun, Jul, Aug

COVID-19 Premium Refund Reporting Form Application
2020-3 [XLSX format] June 12,

Mar, Apr, M .
ar, Apr, May Cover Letter / General Instructions [PDF format] 2020
Reporting Forms Instructions [PDF format]

CONFIDENTIALITY NOTICE: This communication may contain confidential and/or legally privileged
information. It is solely for the use of the intended recipient(s). Unauthorized interception, review, use, or
disclosure is prohibited and may violate applicable laws including the Electronic Communications Privacy
Act. If you are not the intended recipient, please contact the sender and destroy all copies of the
communication.
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From: "Ho, Fion"

Envelope From: Fion.Ho@insurance.ca.gov
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Notice of Confidentiality

This transmission (including attachments) contains information that may be privileged, confidential and protected from disclosure. Unless you are the
intended recipient of the message (or authorized to receive it for the intended recipient) you may not copy, forward, or otherwise use it, or disclose it or
its contents to anyone. If you received this transmission in error, permanently delete the transmission (including attachments) from your system,

destroy all hard copies, and notify the sender immediately.
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http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin-2020-8-Premium-Refunds-Credits-and-Reductions-in-Response-to-COVID-19-Pandemic-Amended-12_3_2020-2.pdf

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin-2020-8-Premium-Refunds-Credits-and-Reductions-in-Response-to-COVID-19-Pandemic-Amended-12_3_2020-2.pdf

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0100-applications/rsb-forms/2020/upload/Covid19RptFormsDec2020.xlsx

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0100-applications/rsb-forms/2020/upload/Covid19RptGenInstDec2020wa.pdf

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0100-applications/rsb-forms/2020/upload/Covid19RptFormsInstructionsDec2020wa.pdf

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0100-applications/rsb-forms/2020/upload/Bulletin2020-8_Released_June252020.pdf

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0100-applications/rsb-forms/2020/upload/Covid19RptFormsJune2020.xlsx

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0100-applications/rsb-forms/2020/upload/Covid19RptGenInstJune2020wa.pdf

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0100-applications/rsb-forms/2020/upload/Covid19RptFormsInstructionsJune2020wa.pdf

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin_2020-3_re_covid-19_premium_reductions-2.pdf

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin-2020-4-Premium-Refunds-Credits-and-Reductions-in-Response-to-COVID-19-Pandemic.pdf

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0100-applications/rsb-forms/2020/upload/Covid19RptFormsMay1420Final.xlsx

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0100-applications/rsb-forms/2020/upload/Covid19RptGenInstMay1420Finalwa.pdf

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0100-applications/rsb-forms/2020/upload/Covid19RptFormsInstructionsMay1420Finalwa.pdf



