California Department of Insurance
Curriculum Board Meeting Dates

2027
Thursday, February 18" at Department Headquarters
Thursday, July 15" at Department Headquarters
Thursday, October 215t at Sacramento Headquarters

Each meeting will begin at 11:00 a.m. The meeting agenda will detail the
check-in procedures and meeting rooms.
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CALIFORNIA INSURANCE COMMISSIONER

PUBLIC NOTICE OF MEETING
Curriculum Board Meeting

Thursday, October 15, 2026
11:00 a.m. — 1:30 p.m. (PDT)

California Department of Insurance (CDI) Sacramento Office
300 Capitol Mall, Sacramento, CA 95814
Meeting in 16" Floor Conference Room (Check-in on 17" Floor)

Virtual
Via Microsoft Teams
computer, mobile app, or room device
Click here to join the meeting

Orcallin
+1 916-245-2537
Phone Conference ID: 938 317 582#

For security and seating purposes, please RSVP if you will be attending the meeting at one of
the CDI Offices to Ammy.Dang@insurance.ca.gov

Other locations with Board members attending virtually:

e 127 8" St E, St. Petersburg, FL 33715
e Bail Bond Professionals, 160 Centennial Way, Suite 22, Tustin, CA 92780
e 2471 Calle Villada Cir., Duarte, CA 91010

Note on Public Meetings:

e The Curriculum Board meetings operate under the requirements of the Bagley-Keene Open
Meeting Act (Act) set forth in Government Code Section 11120-11132. The Act generally requires
that the Curriculum Board publicly notice meetings, prepare agendas, accept public testimony,
and conduct sessions in public unless specifically authorized by the Act to meet in closed session.
Agenda items may be taken out of order and action (e.g., voting) may be taken on any agenda
item.
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e The Curriculum Board conducts public meetings to ensure adequate opportunity for public
participation. Time limitation on public comments is at the discretion of the Chair and must relate
to agenda items. Materials reviewed during meetings are available for public review and comment
on CDI’s Curriculum Board web page. Members of the public may also email:
Ammy.Dang@Insurance.ca.gov to request a copy of the materials.

e Requests for disability-related accommodations or modifications should be made via email to
Ammy.Dang@Insurance.ca.gov or by calling (916) 610-1671 no later than five (5) business days
prior to the day of the meeting.

Curriculum Board Meeting
Thursday, October 15, 2026
11:00 a.m. — 1:30 p.m. (PDT)

Curriculum Board Members:
Chairperson
e Jesse Dogillo, Owner, Bay Area Financial & Insurance Services
Vice Chairperson
e Anne Lintz, Owner/Agent, Anne Lintz Insurance (State Farm Agency)
Commissioner Appointees

e Janise Graham, Owner/Business Strategist, Entrepreneur’s Insurance Services
e Aretha Hartley, Sales Market Leader, Allstate Insurance

e Colbie McRae, President, insureCAL Insurance Agency

e Jason Meyerson, Owner & Operator, Bail Bond Professionals

e Peter Schifrin, President, Schifrin, Gagnon & Dickey, Inc.

e Samantha Tradelius, Vice President of Operations, LyteSpeed Learning

e Vinh Truong, Founder and CEO, CMT Insurance Agency

e Sue Wakamoto-Lee, Owner, Cloud Benefits Consulting

CDI Staff Members:

e Charlene Ferguson, Chief, Licensing Services Division

e Dawn Ward, Chief, Curriculum and Licensing Background Bureau
e Dillon Gingras, Manager, Curriculum Review Section

e Rebecca Galsote, Analyst, Curriculum Audit Section

e Ammy Dang, Analyst, Curriculum Review Section

e Maria Alfaro, Analyst, Curriculum Review Section

e Shakira Rule, Analyst, Curriculum Review Section

e Rachel Turner, Analyst, Curriculum Review Section

e Katey Piciucco, Attorney, Legal Division
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AGENDA

1. Opening Remarks Chairperson Jesse Dogillo
2. Vote to Approve July 16" Meeting Minutes Curriculum Board

3. Licensing Update Charlene Ferguson

4. Education Work Status Report Maria Alfaro

5. Examination Statistics Report Rebecca Galsote

6. Long-Term Care Subcommittee Report Dillon Gingras

7. Property and Casualty Subcommittee Report Ammy Dang

8. Bail Subcommittee Report Shakira Rule

9. Curriculum Review Schedule and Update Dawn Ward

10. Roundtable/Adjourn Everyone

Materials to review in advance:

July 16, 2026, Curriculum Board Meeting Minutes

Life License Examination Objectives

Accident and Health or Sickness Examination Objectives

Life-Limited to the Payment of Funeral and Burial Expenses Examination Objectives
Independent Adjuster Examination Objectives

Public Insurance Adjuster Prelicensing Educational Objectives

Life and Disability Insurance Analyst Examination Objectives

The meeting packet for the Curriculum Board Meeting will be made available on CDI’'s Curriculum
Board web page.
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CALIFORNIA INSURANCE COMMISSIONER

California Department of Insurance
Curriculum Board Meeting Minutes

Thursday, July 16, 2026
11:00 a.m. to 1:30 p.m.

The meeting was called to order at 11:00 a.m. by Board Chairperson Jesse Dogillo.

1.

Opening Remarks: Chairperson Dogillo welcomed and thanked Curriculum Board
(Board) members and guests for attending this Board meeting.

Chairperson Dogillo thanked Monique Howard, Doug Smith, and Sandra Moriarty for their
expertise and service to the Board and noted that their terms ended on June 16, 2026.
Chairperson Dogillo reported that the Department is currently accepting applications to
fill the vacant Board consumer groups, insurance company and public insurance adjuster
representative positions.

Roll Call: Chairperson Dogillo announced Dillon Gingras, Manager of the Curriculum
Review Section, will conduct a roll call of the Board members by stating the Board
member’s name and their affiliation on the Board. Dillon called the roll as follows:

Chairperson Jesse Dogillo, Bay Area Financial & Insurance Services
Representing life agents - Present
Vice Chairperson Anne Lintz, Anne Lintz Insurance Agency, Inc.
Representing agents and brokers - Present
Janise Graham, Entrepreneur’s Insurance Services
Representing life agent trade associations -Present
Aretha Hartley, Allstate Insurance
Representing insurance companies - Present
Colbie McRae, insureCAL Insurance Agency
Representing agents and brokers - Present
Jason Meyerson, Bail Bond Professionals
Representing bail agents - Present
Peter Schifrin, Schifrin, Gagnon & Dickey, Inc.
Representing insurance adjusters - Present
Samantha Tradelius, LyteSpeed Learning
Representing agents and brokers - Absent
Vinh Truong, CMT Insurance Agency
Representing life agents - Present
Suzanne Wakamoto-Lee, Cloud Benefits Consulting
Representing life agent trade associations - Present
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Vote on the February 19" Meeting Minutes: Chairperson Dogillo explained that the motion
to approve the Curriculum Board’s Meeting Minutes is decided by a Board member roll
call vote. Dillon Gingras, Manager of the Curriculum Review Section, conducted a roll call
vote of the Board members:

Chairperson Jesse Dogillo — Aye
Vice Chairperson Anne Lintz — Aye
Janise Graham — Aye

Aretha Hartley —Aye

Colbie McRae — Aye

Jason Meyerson — Aye

Peter Schifrin — Aye

Samantha Tradelius — (Absent)
Vinh Truong — Aye

Suzanne Wakamoto-Lee — Aye

The February Meeting Minutes were approved by the Board as presented with 9 ayes, 0
noes, 0 abstentions, and one Board member was absent.

Licensing Update: Charlene Ferguson, Chief of the Licensing Services Division
(Licensing), provided the Licensing Update.

Charlene reported the following legislative calendar to outline the important dates for the
second year of the 2025-26 Regular Session:

August 14 Last day for fiscal Committees to meet and report bills to the Floor

August 17 - 31 Floor Session only. No committee, other than conference or Rules
committees, may meet for any purpose

August 31 Last day for each house to pass bills. Final recess of the 2025-2026
Legislative Session begins upon adjournment

September 30 Last day for Governor to sign or veto bills passed by the Legislature
November 30 Adjournment sine die at midnight

December 7 At 12 midnight - Convening of the 2027-28 Regular Session

2027

January 1 Statutes take effect

2026 Legislation Report

Wildfire Legislation
As reported at the February 19" Curriculum Board Meeting, the wildfire legislation
includes the following three bills:

e Senate Bill (SB) 876 (Padilla) Fire and residential property insurance

e This bill is known as the Disaster Recovery Reform Act. It would require insurers
to develop emergency response plans for disasters, as well as create additional
consumer-related provisions for homeowners affected by wildfires by addressing
matters related to underinsurance, insurer practices, claims resolution, additional
living expenses, and building code upgrades.
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Assembly Bill (AB) 1680 (Calderon) California FAIR Plan Association
Creates greater ability for the California Department of Insurance to ensure ac-
countability and coverage options in the FAIR Plan.

AB 1795 (Gipson) Smoke Damage Recovery Act

This bill requires the California Environmental Protection Agency to develop
health-based standards and requirements for minimum sampling, testing, and
chemical screening levels for residential properties that have sustained smoke
damage as a result of a wildfire; requires CalEPA in consultation with the
Department of Insurance to establish training and certification requirements; and
applies the established standards to all covered smoke damage claims submitted
under policies of residential property insurance.

Key consumer protections include:

o Creating a presumption that smoke damage within a wildfire impact zone
resulted from the wildfire, reducing uncertainty for survivors.
Requiring insurers to pay for necessary testing and sampling.
Preventing insurers from terminating Additional Living Expense benefits
until qualifying homes are restored and safe to occupy.
Establishing timelines for inspections and claim handling.
Requiring repair estimates that restore homes to their pre-loss condition
while meeting health and safety standards.
Preserving a policyholder's right to choose restoration contractors.
Establishing training requirements for adjusters handling smoke damage
claims.

o Protecting workers performing restoration and remediation activities.

Following this meeting, each bill listed above passed the Appropriations and Con-
currence Committees and are currently on the Governor’s desk.

Additional Wildfire Legislation includes:

AB 69 (Calderon) FAIR Plan policy notices and renewal

This bill enacts various provisions to assist California Fair Access to Insurance
Requirements Plan Association (FAIR Plan) policyholders in securing coverage
outside of the FAIR Plan. These provisions include providing policyholder
information to interested insurers and agents or brokers of record simultaneously,
while also making policyholders aware of additional coverage options.

AB 69 was amended on May 22, 2026, to add to section 10095, subsection (€)(2)
to include “The association shall require registered agents and brokers to complete
the association’s department-approved Brokers and FAIR Plan course, which
provides training on the association’s and the broker’s responsibility to advise
policyholders on the voluntary market options.”

Several years ago, the Board’s Vice Chairperson, Anne Lintz, asked for the
California FAIR Plan to require their registered property and casualty agents to be
trained on the processes and procedures to submit FAIR Plan’s policies. Anne
made this request based on several agents asking for her help on how to submit
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FAIR Plan policies, etc. The FAIR Plan’s “department-approved Brokers and FAIR
Plan course” includes those processes and procedures. Anne will be relieved to
know this training requirement is in AB 69.

Following this meeting, the bill listed above passed the Appropriations and Con-
currence Committees and are currently on the Governor’s desk.

AB 2473 (Committee on Emergency Management) Wildfire Forecast and Threat
Intelligence Integration Center: forecasted extreme, life-threatening fire weather
conditions. Following this meeting, this bill was held in Senate Appropriates.-

SB 899 (Grove) Fire prevention: Wildfire and Forest Resilience Task Force: wildfire
smoke, in Assembly Appropriations, consent calendar. Following this meeting, this
bill was held in Assembly Appropriations.

SB 973 (Becker) Wildfire County Coordinator Program
Codifies and expands the Wildfire County Coordinator Program to support
localized wildfire mitigation, prevention, and recovery

Subsequent to this meeting, the legislation listed above passed the Appropriations
and Concurrence Committees and are currently on the Governor’s desk.

SB 1206 authored by the Committee on Insurance is the Department’s Omnibus.

This is a non-controversial, technical, or otherwise classified as code cleanup bill and
would implement the following:

Makes the license of any licensee that is dissolved, forfeited, terminated, canceled,
or surrendered by the Secretary of State, inactive.

States that specified provisions regarding the regulation and licensing of
production agencies generally apply to any applicant for a license issued by the
Department or any licensee regulated by the Insurance Commissioner, unless
otherwise provided.

Pauses the 12-month period preceding the date of issue of the license, when an
applicant must have taken and passed the qualifying examination for that license,
during any review of the applicant’s background information by the Insurance
Commissioner for an alleged violation that would, if proven, result in the
suspension, revocation, or denial of the application.

Specifies that under the Public Insurance Adjusters Act, a licensee’s written
contract must also include the licensee’s email address and a California business
address.

States that a public adjuster who receives, accepts, or holds any funds on behalf
of an insured towards the settlement of a claim must deposit the funds in a non-
interest-bearing escrow or trust account within 7 calendar days of receipt if the
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funds relate to a claim for loss or damage in an area that is or was subject to a
catastrophic disaster, or a state of emergency, or a local emergency.

e Requires a public adjuster to send to the insured any funds received towards the
settlement of a claim within 30 calendar days of receipt or, if the funds relate to an
area that is or was subject to a catastrophic disaster, or state of emergency, or a
local emergency, within 15 calendar days of receipt.

Subsequent to this meeting, the bill listed above passed the Appropriations and Concur-
rence Committees and are currently on the Governor’s desk.

Notices and Bulletins distributed after the February 19, 2026, Curriculum Board Meeting

e Department’s Consumer Alerts — 2026
o June 10, 2026
We are Fighting for Faster Recoveries from Wildfire and Smoke Damage

o May 12, 2026
California’s second largest home insurer joins Sustainable Insurance

Strategy

o May 4, 2026
California takes legal action against State Farm after investigation finds
widespread mishandling of LA wildfire claims

o May 1, 2026
Momentum continues to build under Insurance Commissioner Ricardo
Lara’s Sustainable Insurance Strateqy

e Licensing Services Division Notices - 2026
o March 20, 2026 - Notice - Requirement to Report Changes in Background
Information (2026)

Examination Statistics Report:

Rebecca Galsote, Compliance Analyst, provided the following Licensing’s Examination
Statistics update:

e From January 1, 2026, through June 30, 2026, there were 13,760 online remote
proctored first-time test takers with 8,281 passing, which is a 60 percent first-time
pass rate.

e In the same time period, there were 11,432 first-time test center license
examinations with 6,414 passing, which is a 56 percent first-time pass rate.

e Overall, there were 25,192 first-time examinations, with a total of 14,695 passing,
which is a 58 percent first-time pass rate.
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The First-Time Pass Rates for the examinations in English and the additional languages
from January 1, 2026, through June 30, 2026, were as follows:

Number of

Number

of

Examination . . . . First Time
Language First-Time First-Time Pass Rate
Test Takers | Pass

Chinese 965 724 75%
English 22,868 13,537 59%
Korean 80 48 60%
Spanish 1,239 375 30%
Tagalog 8 4 50%
Vietnamese 32 7 21%

Total Test Center Examines 11,432 6,414 56%

Total Online Remote Examines 13,760 8,281 60%

Total Overall Examines 25,192 14,695 58%

Licensing Examinations: Scoring in the 50th—100th Percentile

In addition, for the time frame of January 1, 2026, through June 30, 2026, the License
Examination Percentage Scores Reports located on page 36 of the Meeting Packet
provide the pass rates by percentile for those examinees who scored 50 percent or higher
on their license examination. The first list is for English examinations, and the second
report includes Simplified Chinese, Korean, Spanish, Tagalog, and Vietnamese.

Administrative Bars

California Insurance Code section 1681.5(c) states, in part, the Commissioner shall bar
any candidate caught willfully cheating from taking any license examination and from
holding an active license for a period of five years. If a licensee is taking a license
examination to add an additional license qualification to their active license and that
person is caught cheating on their license examination, the licensee may receive an
Administrative Bar, and legal action may be taken on their active license.

From January 1 to July 8, 2026, 30 cheating incidents occurred: 13 remain under review,
and 17 resulted in Administrative Bars.

Long-Term Care Subcommittee Report: Dillon Gingras, Manager of the Curriculum
Review Section, provided a status update on the Long-Term Care (LTC) Subcommittee’s
(Subcommittee) development of four-hour long-term care outlines (Outlines).

The Subcommittee held its final meeting on December 17, 2025, where it completed the
development of the fourth Outline titled: “Making Changes to LTCi Benefits”. The other
three completed Outlines are titled, “LTCi Plan Design,” “Navigating the LTCi Claims
Process,” and “Suitability.”

The Outlines were sent to the Curriculum Board on Tuesday, January 27, 2026, and

approved by vote during the February 19, 2026, Curriculum Board Meeting. After this
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approval, the Outlines were reviewed and approved by the Department’s Legal staff with
minimal edits.

The Curriculum Review Section is currently working with the Department’s Information
Technology Division programmer to configure the Check a License web page to ensure
the correct number of LTC course completion hours are shown on each licensees’
continuing education transcript soon after the four-hour LTC course(s) is completed.

Once the Check a License web page is updated, the Department will publish the four
Four-Hour LTC Outlines. A notice will be distributed to education providers and other
interested parties to develop and submit these courses for review and approved by the
Education Unit.

Soon after at least two Four-Hour LTC courses are approved, a notice will distributed
informing agents, insurers, and other interested parties about this new option to fulfill their
eight-hour training requirement. The Curriculum Review Section anticipates publishing
the course outlines on the Department’s website in early fall 2026.

Property and Casualty Subcommittee Report: Ammy Dang, Education Analyst, reported
on the status of the Property and Casualty Subcommittee.

Governor Newsom signed numerous bills that took effect on January 1, 2026, that have
an impact on the Property and Casualty, Personal Lines, Commercial Insurance, and
Limited Lines Automobile License Examination Objectives (LEOs).

At the October 16, 2025, Curriculum Board meeting, Chairperson Jesse Dogillo appointed
the Property and Casualty Subcommittee to update the LEOs. The Subcommittee
members include Chairperson Dogillo, Vice Chairperson Anne Lintz, Board members
Aretha Hartley and Samantha Tradelius and Guest Mary Kananen.

The Subcommittee held its first meeting on November 13, 2025 and its last meeting was
held on March 4, 2026. The Subcommittee updated the Property LEOs with the new
wildfire 2026 laws, and they revised and added new curriculum to the earthquake, FAIR
Plan and pet insurance sections. The Subcommittee also reviewed the Casualty and
Personal Lines LEOs and made minor edits to those LEOs.

The Subcommittee will reconvene this fall to update the property and casualty LEOs
following any new wildfire legislation signed into law prior to its January 1, 2027 effective
date. The meeting will be a Microsoft Teams meeting and the agenda will be posted on
the Department’s Curriculum Board web page.

Curriculum Review Schedule and Update: Dawn Ward, Chief of the Curriculum and
Licensing Background Bureau, provided the Department’s Curriculum Review Schedule
update.

Dawn directed the Board members and attendees to the Curriculum Review Schedule on
page 42 of the Meeting Packet. She explained for new Board members and guests that
this schedule outlines course development dates, review histories, and the three-year
review timeline for the Board to consider if curriculum updates are required. If updates
are needed, Chairperson Dogillo will appoint a subcommittee to review and update the
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material to ensure the course or guideline material is current and meets news laws and
regulations.

To review current and upcoming curriculum reviews, Dawn stated the Life and Disability
Insurance Analyst Examination Objectives (Objectives) were sent to the Board to review
in October 2025. After the Board’s review of the Objectives, the Board’s updates were
sent to the Department’s Legal Subject Matter Expert (SME) on this topic. Charlene stated
that scheduling conflicts have delayed the subject matter expert’s review of the
Objectives. The Department's SME noted there are extensive edits needed to ensure
accuracy of the curriculum.

Once the Department’'s Legal SME completes this thorough review, the updated
Objectives will be sent for the Board’s review. As discussed at this meeting, the updates
could be substantial and following the Board’s review the Objectives, the Objectives will
need to be reviewed by PSI’s psychometric analyst to align the changes with the current
examination questions to determine if a Life and Disability Insurance Analyst Examination
Workshop is to be scheduled.

Dawn also reiterated what Ammy Dang previously reported, that the Property and
Casualty Subcommittee is currently on hold until this fall. After the 2026 legislative
session has concluded, the Subcommittee will meet to make any necessary updates to
the property, casualty, personal lines, commercial, and the limited line automobile
insurance agent licenses curriculum based the legislation that is signed by the Governor
that will take effect on or after January 1, 2027.

Dawn concluded this report noting that the Curriculum Review Schedule states the Life,
Accident and Health or Sickness; Life-Limited to the Payment of Funeral and Burial
Expenses; and the Independent Adjuster (Objectives), as well as the Bail Agent and the
Public Adjuster Prelicensing Education Objectives are due for the Boards’ review in early
2026.

To begin the review of these Objectives, Dawn stated on June 1, 2026, Ammy Dang sent
the Bail Agent Prelicensing Educational Objectives to the Board to review and determine
if a subcommittee is to update these Objectives. Dawn asked if any Board members or
guests would like to comment on the Bail Objectives? Board member bail representative,
Jason Meyerson, stated updates are needed for the Bail Prelicensing Educational
Objectives.

Chairperson Dogillo asked for a roll call vote for the Board to determine whether a Bail
Prelicensing Education Subcommittee is to be appointed. Dillon Gingras conducted a
Board member roll call vote on appointing a Bail Education Subcommittee.

Chairperson Jesse Dogillo — Yes
Vice Chairperson Anne Lintz — Yes
Janise Graham — Yes

Aretha Hartley — Yes

Colbie McRae — Yes

Jason Meyerson — Yes

Peter Schifrin — Yes

Samantha Tradelius — (Absent)
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Vinh Truong — Yes
Suzanne Wakamoto-Lee - Yes

The Board voted for a Bail Prelicensing Education Subcommittee to be appointed to
review and edit the Bail Educational Objectives. Chairperson Dogillo asked the Board
members and guests, who would like to participate in this subcommittee. Board member
and Bail Representative Jason Meyerson volunteered to participate on this
subcommittee.

With only Board member Jason Meyerson on the Subcommittee, Dawn stated the
Curriculum Review Section will work with the Board member Jason Meyerson to contact
subject matter experts to serve on the Bail Subcommittee. The lead analyst for the Bail
Subcommittee will be Shakira Rule, who will contact the members of the Subcommittee
to set-up a subcommittee meeting schedule.

Dawn concluded her report informing the Board that in September, Ammy Dang will send
the members the educational objectives for several license qualifications: Life, Accident
and Health or Sickness, Life-Limited to the Payment of Funeral and Burial Expenses, the
Independent and Public Insurance Adjusters. The Board will be asked to review these
objectives to determine if the curricula needs updating. At the October 16" Board
meeting, the Board members will vote on whether to appoint another subcommittee or if
there are no substantial edits and those Objectives can be reviewed during the next three-
year cycle.

Education Work Status Report: Maria Alfaro, education analyst, reviewed the Education
Unit’s statistics for the period of January 1 through June 30, 2026, stating the following
items were received and processed:

e 806 new course applications in 2026, compared to 894 in 2025, during the same
timeframe.
o 98 percent (795) of new course applications were received through Sircon,
compared to 83 percent (746) in 2025.

e 1,387 course renewals in 2026, compared to 1,516 in 2025.
o 85 percent (1,182) of course renewals were received through Sircon compared
to 83 percent (1,259) in 2025.

e 110 education provider applications and renewal applications in 2026, compared
to 104 in 2025.
o 80 percent (89) of education provider applications and renewals were
received electronically through Sircon.

Additionally, all hard copy and Sircon applications received within the last 10 days were
assigned to an education analyst. This includes:

o Electronic Continuing Education and Prelicensing course applications and
renewals through Sircon
o National Association of Insurance Commissioners’ (NAIC) online
Continuing Education Reciprocity (CER) applications
o Education Provider applications and renewals
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Roundtable / Adjourn: Vice Chairperson Ann Lintz asked whether there had been any
progress regarding the long-term care matters previously discussed at the February
Board Meeting.

Charlene Ferguson stated time constraints prevented the adding of the long-term care
provisions to the Department’s 2026 Omnibus Bill and noted this proposals could be ad-
dressed in 2027. In addition, the upcoming review of the Life LEOs offer a chance to
emphasize long-term care training.

Adjourn: Chairperson Dogillo reminded the Board members and guests that the next
Board meeting is scheduled for Thursday, October 15, 2026. This meeting will be held at
the Department’s Sacramento Headquarters and virtually. Curriculum Review Section
staff will provide meeting details approximately 14 days prior to the meeting date. The
meeting will begin at 11:00 a.m.

Chairperson Dogillo asked for a motion to adjourn the Curriculum Board July 16, 2026,
meeting. Board member Colbie McRae made a motion to adjourn the Board meeting, and
Board member Sue Wakamoto-Lee seconded the motion. The July 16, 2026, Board
meeting was adjourned at 11:44 a.m.
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January 1, 2026 through August 31, 2026

First-Time and Repeat Pass Rates
Examination Report

Accident and Health Examination - English

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 196 149 76% 37 28 76%
February 2026 244 184 75% 29 15 52%
March 2026 296 232 78% 48 25 52%
April 2026 275 215 78% 30 20 67%
May 2026 273 206 75% 42 26 62%
June 2026 309 232 75% 34 19 56%
July 2026 297 221 74% 51 32 63%
August 2026 314 226 72% 57 33 58%
January-August 2026 2,204 1,665 76% 328 198 60%
Accident and Health Examination - Chinese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 6 4 67% 0 0 0%
February 2026 11 7 64% 3 3 100%
March 2026 9 7 78% 1 1 100%
April 2026 8 7 88% 1 1 100%
May 2026 8 6 75% 2 0 0%
June 2026 12 10 83% 1 1 100%
July 2026 10 7 70% 0 0 0%
August 2026 11 8 73% 0 0 0%
January-August 2026 75 56 75% 8 6 75%
Accident and Health Examination - Korean
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 1 1 100% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 2 1 50% 0 0 0%
April 2026 0 0 0% 1 0 0%
May 2026 3 2 67% 2 1 50%
June 2026 2 0 0% 1 1 100%
July 2026 3 2 67% 1 1 100%
August 2026 4 3 75% 0 0 0%
January-August 2026 15 9 60% 5 3 60%
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January 1, 2026 through August 31, 2026

First-Time and Repeat Pass Rates
Examination Report

Accident and Health Examination - Spanish

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 6 0 0% 2 2 100%
February 2026 8 6 75% 2 2 100%
March 2026 14 8 57% 2 0 0%
April 2026 5 2 40% 4 1 25%
May 2026 6 3 50% 4 1 25%
June 2026 7 5 71% 7 3 43%
July 2026 8 5 63% 10 2 20%
August 2026 10 6 60% 2 0 0%
January-August 2026 64 35 55% 33 1 33%
Accident and Health Examination - Tagalog
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 1 1 100% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 1 1 100% 0 0 0%
Accident and Health Examination - Viethamese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 2 0 0% 0 0 0%
April 2026 1 1 100% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 1 0 0% 0 0 0%
January-August 2026 4 1 25% 0 0 0%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates
Examination Report

Bail Examination - English

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 24 13 54% 7 6 86%
February 2026 19 13 68% 16 6 38%
March 2026 24 11 46% 15 5 33%
April 2026 24 15 63% 35 13 37%
May 2026 35 15 43% 24 11 46%
June 2026 37 15 41% 20 7 35%
July 2026 22 7 32% 23 7 30%
August 2026 31 19 61% 28 10 36%
January-August 2026 216 108 50% 168 65 39%
Casualty Examination - English
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 5 2 40% 5 2 40%
February 2026 7 3 43% 2 0 0%
March 2026 9 3 33% 7 2 29%
April 2026 14 6 43% 5 1 20%
May 2026 9 3 33% 3 0 0%
June 2026 13 3 23% 6 4 67%
July 2026 7 4 57% 2 1 50%
August 2026 7 4 57% 2 0 0%
January-August 2026 71 28 39% 32 10 31%
Casualty Examination - Chinese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 2 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 2 0 0% 0 0 0%
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January 1, 2026 through August 31, 2026

First-Time and Repeat Pass Rates
Examination Report

Casualty Examination - Korean

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 1 1 100% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 1 1 100% 0 0 0%
Casualty Examination - Spanish
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 1 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 1 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 1 0 0% 0 0 0%
June 2026 1 0 0% 0 0 0%
July 2026 1 0 0% 0 0 0%
August 2026 1 0 0% 0 0 0%
January-August 2026 6 0 0% 0 0 0%
Casualty Examination - Tagalog
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
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January 1, 2026 through August 31, 2026

First-Time and Repeat Pass Rates
Examination Report

Casualty Examination - Viethamese

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 1 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 1 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 2 0 0% 0 0 0%
Commercial Examination - English
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 12 5 42% 11 6 55%
February 2026 18 6 33% 9 2 22%
March 2026 14 8 57% 10 7 70%
April 2026 13 8 62% 8 2 25%
May 2026 13 8 62% 7 5 71%
June 2026 17 6 35% 8 4 50%
July 2026 16 6 38% 8 2 25%
August 2026 18 8 44% 6 3 50%
January-August 2026 121 55 45% 67 31 46%
Commercial Examination - Chinese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 1 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 1 0 0% 0 0 0%

page 20 of 49




January 1, 2026 through August 31, 2026

First-Time and Repeat Pass Rates
Examination Report

Commercial Examination - Korean

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Commercial Examination - Spanish
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 1 1 100% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 1 1 100% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 1 0 0% 0 0 0%
June 2026 1 1 100% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 2 0 0% 0 0 0%
January-August 2026 6 3 50% 0 0 0%
Commercial Examination - Tagalog
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates

Examination Report

Commercial Examination - Viethamese

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Insurance Adjuster Examination - English
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 56 20 36% 64 21 33%
February 2026 93 29 31% 65 26 40%
March 2026 63 32 51% 76 16 21%
April 2026 85 23 27% 89 31 35%
May 2026 51 12 24% 79 28 35%
June 2026 76 31 41% 77 27 35%
July 2026 48 20 42% 68 18 26%
August 2026 29 12 41% 61 19 31%
January-August 2026 501 179 36% 579 186 32%
Life and Disability Analyst Examination - English
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 5 2 40% 2 0 0%
February 2026 3 0 0% 0 0 0%
March 2026 6 2 33% 0 0 0%
April 2026 2 0 0% 1 0 0%
May 2026 3 1 0% 0 0 0%
June 2026 3 0 0% 0 0 0%
July 2026 4 0 0% 1 0 0%
August 2026 3 0 0% 0 0 0%
January-August 2026 29 5 17% 4 0 0%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates

Examination Report

Life and Disability Analyst Examination - Chinese

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 1 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 1 0 0% 0 0 0%
Life and Disability Analyst Examination - Korean
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Life and Disability Analyst Examination - Spanish
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 2 1 50%
February 2026 1 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 1 0 0% 2 1 50%
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January 1, 2026 through August 31, 2026

First-Time and Repeat Pass Rates
Examination Report

Life and Disability Analyst Examination - Tagalog

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Life and Disability Analyst Examination - Viethamese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Life Examination - English
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 1,341 831 62% 450 182 40%
February 2026 1,446 874 60% 535 226 42%
March 2026 1,585 937 59% 595 232 39%
April 2026 1,530 903 59% 616 272 44%
May 2026 1,622 968 60% 603 256 42%
June 2026 1,730 1,005 58% 650 280 43%
July 2026 1,626 981 60% 649 294 45%
August 2026 1,536 915 60% 571 254 44%
January-August 2026 12,416 7,414 60% 4,669 1,996 43%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates

Exam

ination Report

Life Examination - Chinese

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 88 78 89% 14 6 43%
February 2026 92 74 80% 16 11 69%
March 2026 126 106 84% 19 12 63%
April 2026 101 83 82% 9 7 78%
May 2026 89 71 80% 13 8 62%
June 2026 88 72 82% 14 10 71%
July 2026 82 60 73% 9 8 89%
August 2026 77 64 83% 18 10 56%
January-August 2026 743 608 82% 112 72 64%
Life Examination - Korean
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 1 0 0% 0 0 0%
February 2026 1 1 100% 2 0 0%
March 2026 1 1 100% 2 0 0%
April 2026 1 0 0% 2 1 50%
May 2026 4 3 75% 0 0 0%
June 2026 1 1 100% 2 1 50%
July 2026 4 3 75% 0 0 0%
August 2026 2 1 50% 0 0 0%
January-August 2026 15 10 67% 8 2 25%
Life Examination - Spanish
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 102 34 33% 73 16 22%
February 2026 104 32 31% 82 23 28%
March 2026 157 44 28% 136 27 20%
April 2026 154 50 32% 113 31 27%
May 2026 140 55 39% 122 37 30%
June 2026 149 36 24% 114 38 33%
July 2026 150 44 29% 114 37 32%
August 2026 133 39 29% 131 34 26%
January-August 2026 1,089 334 31% 885 243 27%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates

Examination Report

Life Examination - Tagalog

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 1 0 0%
February 2026 1 0 0% 0 0 0%
March 2026 0 0 0% 1 1 100%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 1 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 2 0 0% 2 1 50%
Life Examination - Viethamese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 1 0 0%
March 2026 1 1 100% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 1 0 0% 1 0 0%
June 2026 2 1 50% 2 0 0%
July 2026 0 0 0% 1 1 100%
August 2026 1 0 0% 0 0 0%
January-August 2026 5 2 40% 5 1 20%

Life Limited to the Payment of Funeral and Burial Expenses Examination - English

Number of First Time

Number of First Time

First Time Pass

Number of Repeat

Number of

Repeat Pass

i Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 18 11 61% 12 6 50%
February 2026 25 21 84% 10 5 50%
March 2026 22 11 50% 13 4 31%
April 2026 28 18 64% 13 8 62%
May 2026 19 13 68% 14 4 29%
June 2026 25 16 64% 13 7 54%
July 2026 17 12 71% 6 1 17%
August 2026 29 21 72% 15 5 33%
January-August 2026 183 123 67% 96 40 42%
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January 1, 2026 through August 31, 2026

First-Time and Repeat Pass Rates
Examination Report

Life Limited to the Payment of Funeral and Burial Ex

enses Examination - Chinese

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%

Life Limited to the Payment of Funeral and Burial Expenses Examination - Korean

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Life Limited to the Payment of Funeral and Burial Expenses Examination - Spanish
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 3 1 33% 2 0 0%
February 2026 5 2 40% 4 0 0%
March 2026 6 1 17% 2 0 0%
April 2026 4 1 25% 2 1 50%
May 2026 2 0 0% 6 1 17%
June 2026 3 1 33% 5 1 20%
July 2026 0 0 0% 5 0 0%
August 2026 1 1 100% 1 1 100%
January-August 2026 24 7 29% 27 4 15%
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January 1, 2026 through August 31, 2026

First-Time and Repeat Pass Rates
Examination Report

Life Limited to the Payment of Funeral and Burial Ex

enses Examination - Tagalog

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Life Limited to the Payment of Funeral and Burial Expenses Examination - Viethamese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 1 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 1 0 0% 0 0 0%
Life/Accident/Health and Sickness Examination - English
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 1,078 653 61% 466 195 42%
February 2026 1,054 604 57% 472 188 40%
March 2026 1,211 730 60% 559 225 40%
April 2026 1,183 678 57% 525 217 41%
May 2026 1,245 730 59% 491 212 43%
June 2026 1,379 802 58% 476 198 42%
July 2026 1,251 756 60% 532 212 40%
August 2026 1,279 719 56% 538 248 46%
January-August 2026 9,680 5,672 59% 4,059 1,695 42%
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January 1, 2026 through August 31, 2026

First-Time and Repeat Pass Rates
Examination Report

Life/Accident/Health and Sickness Examination - Chinese

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 39 27 69% 10 5 50%
February 2026 37 23 62% 4 3 75%
March 2026 39 28 72% 7 4 57%
April 2026 45 34 76% 1 1 100%
May 2026 57 34 60% 13 9 69%
June 2026 53 37 70% 12 3 25%
July 2026 34 25 74% 9 7 78%
August 2026 39 33 85% 9 8 89%
January-August 2026 343 241 70% 65 40 62%
Life/Accident/Health and Sickness Examination - Korean
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 10 7 70% 0 0 0%
February 2026 9 8 89% 1 1 100%
March 2026 5 4 9% 1 0 0%
April 2026 5 5 100% 1 0 0%
May 2026 3 1 33% 0 0 0%
June 2026 11 6 55% 1 1 100%
July 2026 14 9 64% 0 0 0%
August 2026 7 5 71% 3 2 67%
January-August 2026 64 45 70% 7 4 57%
Life/Accident/Health and Sickness Examination - Spanish
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 36 7 19% 20 4 20%
February 2026 30 10 33% 24 11 46%
March 2026 49 11 22% 38 13 34%
April 2026 45 15 33% 25 11 44%
May 2026 48 10 21% 34 8 24%
June 2026 47 14 30% 33 21%
July 2026 28 6 21% 31 11 35%
August 2026 33 11 33% 42 9 21%
January-August 2026 316 84 27% 247 74 30%
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January 1, 2026 through August 31, 2026

First-Time and Repeat Pass Rates
Examination Report

Life/Accident/Health and Sickness Examination - Tagalog

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 2 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 1 1 100% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 3 1 33% 0 0 0%
Life/Accident/Health and Sickness Examination - Viethamese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 1 1 100%
February 2026 3 0 0% 2 0 0%
March 2026 2 0 0% 0 0 0%
April 2026 5 2 40% 3 2 67%
May 2026 5 1 20% 2 1 50%
June 2026 2 0 0% 1 0 0%
July 2026 3 3 100% 3 2 67%
August 2026 3 0 0% 1 0 0%
January-August 2026 23 6 26% 13 6 46%
Limited Lines Automobile Examination - English
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 27 18 67% 14 3 21%
February 2026 23 14 61% 8 4 50%
March 2026 30 18 60% 15 9 60%
April 2026 29 19 66% 15 7 47%
May 2026 24 15 63% 14 7 50%
June 2026 43 27 63% 22 11 50%
July 2026 31 26 84% 10 3 30%
August 2026 38 24 63% 19 6 32%
January-August 2026 245 161 66% 117 50 43%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates

Exam

ination Report

Limited Lines Automobile Examination - Chinese

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Limited Lines Automobile Examination - Korean
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Limited Lines Automobile Examination - Spanish
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 2 1 50% 0 0 0%
March 2026 1 0 0% 0 0 0%
April 2026 0 0 0% 1 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 2 1 50% 0 0 0%
August 2026 1 1 100% 0 0 0%
January-August 2026 6 3 50% 1 0 0%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates

Exam

ination Report

Limited Lines Automobile Examination - Tagalog

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Limited Lines Automobile Examination - Viethamese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Personal Lines Examination - English
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 200 85 43% 184 71 39%
February 2026 187 96 51% 180 49 27%
March 2026 221 91 41% 189 59 31%
April 2026 205 90 44% 234 85 36%
May 2026 183 85 46% 140 42 30%
June 2026 225 88 39% 196 47 24%
July 2026 187 70 37% 206 58 28%
August 2026 157 57 36% 191 59 31%
January-August 2026 1,565 662 42% 1,520 470 31%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates

Examination Report

Personal Lines Examination - Chinese

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 1 1 100% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 1 1 100% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 2 1 50% 0 0 0%
January-August 2026 4 3 75% 0 0 0%
Personal Lines Examination - Korean
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 1 1 100% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 1 1 100% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 2 2 100% 0 0 0%
Personal Lines Examination - Spanish
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 10 3 30% 14 3 21%
February 2026 13 6 46% 15 4 27%
March 2026 10 2 20% 14 4 29%
April 2026 14 2 14% 16 5 31%
May 2026 12 4 33% 19 6 32%
June 2026 8 2 25% 13 5 38%
July 2026 6 1 17% 3 1 33%
August 2026 6 1 17% 3 2 67%
January-August 2026 79 21 27% 97 30 31%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates

Exam

ination Report

Personal Lines Examination - Tagalog

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Personal Lines Examination - Viethamese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Property and Casualty Examination - English
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 476 250 53% 314 131 42%
February 2026 494 258 52% 316 126 40%
March 2026 542 288 53% 353 141 40%
April 2026 537 306 57% 374 135 36%
May 2026 544 275 51% 385 142 37%
June 2026 569 301 53% 391 151 39%
July 2026 564 298 53% 360 131 36%
August 2026 606 323 53% 401 148 37%
January-August 2026 4,332 2,299 53% 2,894 1,105 38%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates

Examination Report

Property and Casualty Examination - Chinese

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 7 0 0% 7 5 71%
February 2026 7 3 43% 4 1 25%
March 2026 6 2 33% 4 3 75%
April 2026 8 1 13% 4 1 25%
May 2026 9 3 33% 9 3 33%
June 2026 14 5 36% 7 4 57%
July 2026 8 2 25% 7 2 29%
August 2026 6 2 33% 10 5 50%
January-August 2026 65 18 28% 52 24 46%
Property and Casualty Examination - Korean
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 4 0 0% 2 1 50%
February 2026 4 0 0% 2 1 50%
March 2026 1 1 100% 5 2 40%
April 2026 4 1 25% 3 3 100%
May 2026 2 2 100% 0 0 0%
June 2026 2 1 50% 0 0 0%
July 2026 1 0 0% 2 1 50%
August 2026 5 3 60% 0 0 0%
January-August 2026 23 8 35% 14 8 57%
Property and Casualty Examination - Spanish
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 6 2 33% 4 0 0%
February 2026 4 0 0% 4 2 50%
March 2026 6 1 17% 5 1 20%
April 2026 3 1 33% 8 1 13%
May 2026 5 0 0% 3 2 67%
June 2026 6 0 0% 4 1 25%
July 2026 8 1 13% 8 3 38%
August 2026 5 1 20% 8 3 38%
January-August 2026 43 6 14% 44 13 30%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates

Examination Report

Property and Casualty Examination - Tagalog

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 3 1 33% 0 0 0%
April 2026 0 0 0% 4 1 25%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 1 0 0% 0 0 0%
January-August 2026 4 1 25% 4 1 25%
Property and Casualty Examination - Viethamese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 1 0 0% 0 0 0%
February 2026 0 0 0% 2 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 1 0 0%
May 2026 2 0 0% 1 0 0%
June 2026 1 1 100% 0 0 0%
July 2026 1 1 100% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 5 2 40% 4 0 0%
Property Examination - English
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 1 0 0%
February 2026 1 1 100% 0 0 0%
March 2026 7 2 29% 2 0 0%
April 2026 6 3 50% 3 2 67%
May 2026 10 5 50% 2 1 50%
June 2026 4 1 25% 0 0 0%
July 2026 11 5 45% 9 2 22%
August 2026 7 4 57% 2 2 100%
January-August 2026 46 21 46% 19 7 37%
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January 1, 2026 through August 31, 2026
First-Time and Repeat Pass Rates

Exam

ination Report

Property Examination - Chinese

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 1 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 1 0 0% 0 0 0%
Property Examination - Korean
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 1 0 0%
May 2026 1 0 0% 1 1 100%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 1 0 0% 2 1 50%
Property Examination - Spanish
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 1 0 0% 0 0 0%
January-August 2026 1 0 0% 0 0 0%
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January 1, 2026 through August 31, 2026

First-Time and Repeat Pass Rates
Examination Report

Property Examination - Ta

alog

Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 0 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 0 0 0% 0 0 0%
Property Examination - Viethamese
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 0 0 0% 0 0 0%
February 2026 0 0 0% 0 0 0%
March 2026 0 0 0% 0 0 0%
April 2026 0 0 0% 0 0 0%
May 2026 1 0 0% 0 0 0%
June 2026 0 0 0% 0 0 0%
July 2026 0 0 0% 0 0 0%
August 2026 0 0 0% 0 0 0%
January-August 2026 1 0 0% 0 0 0%
Public Insurance Adjuster Examination - English
Month Number of First Time |Number of First Time| First Time Pass | Number of Repeat Number of Repeat Pass
Examinations Passed Rate (%) Examinations Repeat Passed Rate (%)
January 2026 4 1 25% 11 2 18%
February 2026 7 1 14% 22 7 32%
March 2026 4 1 25% 16 2 13%
April 2026 5 2 40% 11 3 27%
May 2026 9 2 22% 13 2 15%
June 2026 8 3 38% 10 2 20%
July 2026 3 2 67% 7 1 14%
August 2026 4 3 75% 1 0 0%
January-August 2026 44 15 34% 91 19 21%
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2026 English License Examination Percentage Scores
from January 1, 2026 to August 31, 2026

Life Agent 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%

9 Examination Score Examination Score | Examination Score | Examination Score | Examination Score
Li.fe, Accident and Health or 759 2287 1,629 875 279
Sickness
Life 607 2,293 1,680 1,449 603
Apcident and Health or 145 446 454 386 123
Sickness
Life- Limited to the Payment
of Funeral and Burial 6 50 42 22 2
Expenses
Life and Disability Analyst 2 1 1 0 3
Property and Casualty 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%
Broker-Agent Examination Score| Examination Score | Examination Score | Examination Score | Examination Score
Property and Casualty 642 1,368 670 258 76
Property 18 19 3 2 2
Casualty 8 18 5 5 2
Personal Lines 184 489 183 76 13
Limited Auto 9 77 61 18 3
Commercial 48 48 27 10 2
Insurance Adiuster 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%

J Examination Score | Examination Score | Examination Score | Examination Score | Examination Score

Insurance Adjuster 47 84 179 29 5
Public Insurance Adjuster 29 37 24 4 0
Bail Agent 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%

9 Examination Score | Examination Score | Examination Score | Examination Score | Examination Score
Bail Agent 7 27 54 25 3
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2026 Language License Examination Percentage Scores
from January 1, 2026 to August 31, 2026

Chinese (Simplified) Language Examinations
Life Agent 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%

Examination Examination Examination Examination Examination

Score Score Score Score Score
Llfe,_ACC|dent and Health 12 47 62 39 8
or Sickness
Life 6 129 139 106 15
Apcident and Health or 7 10 19 15 3
Sickness
Life- Limited to the
Payment of Funeral and 0 0 0 0 0
Burial Expenses
Life and Disability Analyst 0 0 0 0 0
Property and Casualty 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%
Broker-Agent Examination Examination Examination Examination Examination
Score Score Score Score Score

Property and Casualty 22 23 6 1 2
Property 0 0 0 0 0
Casualty 1 0 0 0 0
Personal Lines 0 0 1 0 1
Limited Auto 0 0 0 0 0
Commercial 0 0 0 0 0
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2026 Language License Examination Percentage Scores
from January 1, 2026 to August 31, 2026
e O

Korean Language Examinations
Life Agent 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%

Examination Examination Examination Examination Examination

Score Score Score Score Score
Life,.Accident and Health o 12 11 10 0
or Sickness
Life 0 4 2 1 0
A_ccident and Health or 1 5 o 1 0
Sickness
Life- Limited to the
Payment of Funeral and 0 0 0 0 0
Burial Expenses
Life and Disability Analyst 0 0 0 0 0
Property and Casualty 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%
Broker-Agent Examination Examination Examination Examination Examination
Score Score Score Score Score

Property and Casualty 8 9 5 0 0
Property 2 1 0 0 0
Casualty 0 0 0 0 0
Personal Lines 0 2 0 0 0
Limited Auto 0 0 0 0 0
Commercial 0 0 0 0 0
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2026 Language License Examination Percentage Scores
from January 1, 2026 to August 31, 2026
1

Spanish Examinations
Life Agent 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%

Examination Examination Examination Examination Examination

Score Score Score Score Score
Life,.Accident and Health 13 49 25 5 6
or Sickness
Life 117 231 71 39 17
A_ccident and Health or 10 23 8 3 o
Sickness
Life- Limited to the
Payment of Funeral and 0 6 0 0 0
Burial Expenses
Life and Disability Analyst 0 0 0 1 0
Property and Casualty 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%
Broker-Agent Examination Examination Examination Examination Examination
Score Score Score Score Score

Property and Casualty 4 9 1 0 0
Property 0 0 0 0 0
Casualty 0 0 0 0 0
Personal Lines 8 26 5 2 1
Limited Auto 0 1 0 0 0
Commercial 2 2 0 1 0
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2026 Language License Examination Percentage Scores
from January 1, 2026 to August 31, 2026
1

Tagalog Examinations
Life Agent 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%

Examination Examination Examination Examination Examination

Score Score Score Score Score
Life, Accident and Health
or Sickness - Spanish 0 0 1 0 0
Life 0 0 1 0 0
A_ccident and Health or 0 0 1 0 0
Sickness
Life- Limited to the
Payment of Funeral and 0 0 0 0 0
Burial Expenses
Life and Disability Analyst 0 0 0 0 0
Property and Casualty 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%
Broker-Agent Examination Examination Examination Examination Examination
Score Score Score Score Score

Property and Casualty 3 1 0 1 0
Property 0 0 0 0 0
Casualty 0 0 0 0 0
Personal Lines 0 0 0 0 0
Limited Auto 0 0 0 0 0
Commercial 0 0 0 0 0
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2026 Language License Examination Percentage Scores
from January 1, 2026 to August 31, 2026
1

Viethamese Examinations
Life Agent 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%

Examination Examination Examination Examination Examination

Score Score Score Score Score
Life, Accident and Health
or Sickness - Spanish 1 4 3 0 1
Life 0 1 0 0 1
A_ccident and Health or 1 0 1 0 0
Sickness
Life- Limited to the
Payment of Funeral and 0 0 0 0 0
Burial Expenses
Life and Disability Analyst 0 0 0 0 0
Property and Casualty 50% to 59% 60% to 69% 70% to 79% 80% to 89% 90% to 100%
Broker-Agent Examination Examination Examination Examination Examination
Score Score Score Score Score

Property and Casualty 2 1 0 1 0
Property 0 0 0 0 0
Casualty 0 0 0 0 0
Personal Lines 0 0 0 0 0
Limited Auto 0 0 0 0 0
Commercial 0 0 0 0 0
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Curriculum Board

Curriculum Review Schedule for

October 15, 2026 Curriculum B

oard Meeting

Objective and Course Outlines

Curriculum Board
Subcommittee Previous
Revision Dates

Last Revision
Date

Three-Year
Projected
Review Date

Current Status

Life, Accident and Health or Sickness

Life License Examination Objectives 10/21/2009 02/20/2020 02/2026 Scheduled for review in 2026.
Authority: California Insurance Code section 03/17/2010
1749(d) and California Code of Regulations, Title 02/03/2015
10, section 2187 09/10/2019
02/20/2020
Accident and Health or Sickness License 10/31/2008 07/08/2019 02/2026 Scheduled for review in 2026.
Examination Objectives 02/03/2015
Authority: California Insurance Code section 07/08/2019

1749(f) and California Code of Regulations, Title
10, section 2187.1

Limited Lines Automobile

Property, Casualty, Personal Lines, Commercial,

Property License Examination Objectives 12/3/2008 (Fire and Casualty) 08/26/2021 Review in The Property and Casualty

Authority: California Insurance Code section 11/17/2010 Progress Subcommittee will reconvene this

1749(a) and California Code of Regulations, Title 03/07/2011 fall after the 2026 legislative

10, section 2187.31 08/06/2015 session has concluded to make
04/04/2016 any necessary updates based on
08/26/2021 new legislation.

Casualty License Examination Objectives 12/3/2008 (Fire and Casualty) 8/26/2021 Review in The Property and Casualty

Authority: California Insurance Code section 11/17/2010 Progress Subcommittee will reconvene this

1749(b) and California Code of Regulations, Title 03/07/2011 fall after the 2026 legislative

10, section 2187.3 04/04/2016 session has concluded to make
08/26/2021 any necessary updates based on

new legislation.

Personal Lines License Examination Objectives 10/31/2008 08/26/2021 Review in The Property and Casualty

Authority: California Insurance Code section 12/01/2010 Progress Subcommittee will reconvene this

1749(c) and California Code of Regulations, Title 05/24/2011 fall after the 2026 legislative

10, section 2187.4 04/04/2016 session has concluded to make
08/26/2021 any necessary updates based on

new legislation.
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Curriculum Board
Curriculum Review Schedule for

October 15, 2026 Curriculum Board Meeting

Insurance Adjuster

Independent Insurance Adjuster License
Examination Objectives

Authority: California Insurance Code section 14026

07/26/2013
04/2023

04/2023

04/2026

Curriculum Board Last Revision Three-Year
Objective and Course Outlines Subcommittee Previous Projected Current Status
. . Date .
Revision Dates Review Date

Commercial Insurance License Examination 10/31/2008 (Commercial and 08/26/2021 Review in The Property and Casualty
Objectives Health) Progress Subcommittee will reconvene this
Authority: California Insurance Code section 1749(j)| 11/27/2010 (Commercial Only) fall after the 2026 legislative
and California Code of Regulations, Title 10, 03/07/2011 session has concluded to make
section 2187.5 04/04/2016 any necessary updates based on

08/26/2021 new legislation.
Limited Lines Automobile Agent License 10/31/2008 08/26/2021 Review in The Property and Casualty
Examination Objectives 12/01/2010 Progress Subcommittee will reconvene this
Authority: California Insurance Code section 1749(j) 01/06/2012 fall after the 2026 legislative
and California Code of Regulations, Title 10, 04/04/2016 session has concluded to make
section 2187.5 08/26/2021 any necessary updates based on

new legislation.

Ethics and California Insurance Code
12-Hours Study on Ethics and California 03/14/2014 02/19/2025 10/2028 The updated 12-Hour Ethics and
Insurance Code 06/26/2017 Code Outline was published on
Authority: California Insurance Code sections 1749, 10/30/2022 March 6, 2025.
1749.3, 1749.31, and 1749.32 02/19/2025
California Code of Regulations, Title 10. section
2187.7
Three-Hour Ethics Training Course 09/26/2011 02/19/2025 10/2028 The updated Three-Hour Ethics
Development and Review Guidelines 03/14/2014 Training Guidelines was
Authority: California Insurance Code section 10/30/2022 published on March 6, 2025.
1749.33 02/19/2025
Bail Agent
Bail Agent Prelicensing Educational Objectives 03/2013 03/2023 Review in The Bail Subcommittee has
Authority: California Insurance Code section 02/01/2017 Progress concluded and the updates to the
1810.7(a) and California Code of Regulations, Title 04/2020 Educational Objectives are being
10, section 2105.2 03/2023 finalized.

An Insurance Adjuster
Subcommittee will be appointed
at the October 15, 2026
Curriculum Board Meeting.
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Curriculum Board
Curriculum Review Schedule for
October 15, 2026 Curriculum Board Meeting

Authority: California Insurance Code section
15013(a)

Objectives
Authority: California Insurance Code 1749.01

Four-Hour Life Insurance Policies and Variable

ife Two-Hours (Senate Bill 263 (

Chapter 2, Stat

Curriculum Board Last Revision Three-Year
Objective and Course Outlines Subcommittee Previous Projected Current Status
. . Date .
Revision Dates Review Date
Public Insurance Adjuster Prelicensing 11/15/2016 04/2023 04/2026 An Insurance Adjuster
Educational Objectives 04/2023 Subcommittee will be appointed

at the October 15, 2026
Curriculum Board Meeting.

Life and Disability Insurance Analyst

Life and Disability Insurance Analyst License 10/2016 10/2016 10/2019 Reviewed by the Department's
Examination Objectives Legal Subject Matter Experts and
Authority: California Insurance Code section sent to Curriculum Board for
1840 approval at the October 15, 2026

Curriculum Board Meeting.
Life-Limited to the Payment of Funeral and 02/16/2012 07/18/2018 2/2026 Scheduled for review in 2026.
Burial Expenses License Examination 07/18/2018

Course

Authority: California Insurance Code section
1749.81(b
2025 Eight Hour Annuity Training Curriculum Ou

This course name changed to "2025 Annuity Eight-
Hour Training Course" on January 1, 2025, as
stated in SB 263 (Dodd, Chapter 2, Statutes of

2024).

lines (Senate Bill 263, Dodd, C

apter 2, Statute

s of 2024)

2025 Four-Hour Life Insurance Policies Course 05/08/2024 05/08/2024 05/2027 Scheduled for review in 2027.
Authority: California Insurance Code section

1749.81(a)

2025 Variable Life Insurance Policies Two-Hour 07/12/2024 07/12/2024 07/2027 Scheduled for review in 2027.

2025 Eight-Hour Annuity Training Curriculum 2004 09/09/2024 09/2027 Scheduled for review in 2027.
Outline, Attachments | through Il 02/2006

Authority: California Insurance Code section 04/30/2012

1749.8. 09/09/2024
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Curriculum Board
Curriculum Review Schedule for
October 15, 2026 Curriculum Board Meeting

Curriculum Board Last Revision Three-Year
Objective and Course Outlines Subcommittee Previous Projected Current Status
. . Date .
Revision Dates Review Date

2025 Four-Hour Annuity Training Curriculum Outlines (Senate Bill 263 Chapter 2, Statutes of 202
2025 Annuity Suitability Transactions - Four 02/2006 08/20/2024 08/2027 Scheduled for review in 2027.
Hour 04/30/2012
Authority: California Insurance Code sections 08/20/2024

1749.8(b), 10509.910 through 10509.918,
10509.915(b) and 10509.9205(b).

2025 How Fixed, Variable, and Index Annuity 02/2006 11/05/2024 11/2027 Scheduled for review in 2027.
Contract Provisions Affect Consumers - Four 04/30/2012
Hour 11/05/2024

Authority: California Insurance Code sections
1749.8(b), 10509.910 through 10509.918,
10509.915(b) and 10509.9205(b).

2025 Primary Uses of Annuities, Types of 02/2006 11/05/2024 11/2027 Scheduled for review in 2027.
Annuities and the Senior Market - Four Hour 04/30/2012
Authority: California Insurance Code sections 11/05/2024

1749.8(b), 10509.910 through 10509.918,
10509.915(b) and 10509.9205(b).

2025 Taxation and Suitability of Annuities for 02/2006 11/05/2024 11/2027 Schedule for review in 2027.
California Insurance Agents' Training Courses - 04/30/2012
Four Hour 11/05/2024

Authority: California Insurance Code sections
1749.8(b), 10509.910 through 10509.918,
10509.915(b) and 10509.9205(b).

Long-Term Care

Mandatory Eight Hour Long-Term Care 7/16/2013 03/2025 03/2028 Scheduled for review in 2028.
Authority: California Insurance Code section 06/2022
10234.93(a)(4)(A) 01/2023
03/2025
Four-Hour Long-Term Care Courses 10/2026 10/2026 10/2029 Scheduled for review in 2029.

Authority: California Insurance Code section
10234.93(a)(4)(A)
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Curriculum Board

Curriculum Review Schedule for
October 15, 2026 Curriculum Board Meeting

Objective and Course Outlines

Life Settlement Broker

15-Hour Life Settlement Broker Outline
Authority: California Insurance Code section
10113.2(b)(1)(A)

Twenty-Four Hour Coverage

Twenty-Four Hour Coverage Course Guidelines
and General Concepts

Authority: California Insurance Code section
1749.02 and California Insurance Code section
1749.33 (d

Course Guideline and Outline based on specific

sections in the California Insurance Code and in
Title 10, California Code of Regulations

Curriculum Board
Subcommittee Previous
Revision Dates

11/24/2016
11/28/2018
02/18/2021

11/05/2009
11/2012
02/01/2021

Curriculum Board
Subcommittee Review and
Approval Dates

Last Revision
Date

02/18/2021

02/01/2021

Last Revision
Date

Three-Year
Projected
Review Date

10/2027

08/2027

Three-Year
Projected
Review Date

Current Status

Scheduled for review in 2027.

Scheduled for review in 2027.

Current Status

Business Management Practices Course
Development Guidelines

Authority: California Insurance Code
section 1749.1(c)

01/25/2012

01/25/2012

11/2027

Scheduled for review in 2027.

Commercial Earthquake Risk Management
Authority: California Insurance Code
section 1749.1(a)

12/01/2016

12/01/2016

11/2027

Scheduled for review in 2027.

Homeowners' Insurance Valuation

Authority California Insurance Code section
1749.85 and California Code of Regulations, Title
10, section 2188.65

01/13/2009
02/04/2011

02/04/2011

08/2027

Scheduled for review in 2027.
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