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OVERVIEW
[bookmark: _Hlk217992021][bookmark: _Hlk216863146][bookmark: _Hlk217992045]Pursuant to California Insurance Code section 10234.93, licensees who solicit individual consumers for the sale of long-term care (LTC) insurance and some licensees who sell life insurance products that contain benefits for LTC (that are based on an accelerated death benefit) shall complete training prior to being authorized to transact LTC insurance and prior to each license renewal. If benefits are based on activities of daily living (ADL) triggers and conditioned on the actual provision of LTC services, an agent is required to complete LTC continuing education (CE). If benefits are based on ADL triggers and not conditioned on the actual provision of LTC services, an agent may not be required to complete LTC CE.

[bookmark: _Hlk217992057]Agents should check with the insurance carrier for each product they are representing, whether it be a LTC policy or rider, or a chronic illness policy or rider. Chronic illness riders and policies can never be represented as LTC. Some riders or policies are tax deductible, others are not and agents should refer clients to their financial advisors for any tax-related questions.

With the addition of four-hour LTC insurance course outlines, licensees may take either one (1) eight-hour LTC insurance course, or two (2) four-hour LTC insurance courses to meet their eight-hour LTC CE requirement.

[bookmark: EDUCATION_OBJECTIVES]EDUCATIONAL OBJECTIVES 
Each topic must be developed in its entirety and should explain (not merely recite) chaptered legislation and pertinent regulations. Each topic should include an explanation of why each topic is significant to the agent and client. The subjects do not need to be presented in this outline order. However, each topic must be cross-referenced to the material submitted to the Commissioner before the material can be approved. In addition, the topics need to be developed in a clear and meaningful manner so that the student derives a clear understanding of the pertinent issues and implications. It is expected that any viable LTC course proposed should be four hours in length to cover adequately all the required topics. A course on company-specific LTC product knowledge does not qualify for LTC continuing education credit. NOTE: All statistical information (e.g., dollar amounts, charts, tables) and points of fact must be referenced to the original source data. In addition, these sources must be California-specific where available.

Course providers are encouraged to use examples that illustrate points and concepts. For contact courses, the topics need to be articulated in writing to the extent that the student can relate the words of the instructor to the course material in a meaningful way. For correspondence courses, each topic must be developed in full so that the reader can get an understanding of the material as if they were in a contact course.



Discussion of topics must be handled in a neutral manner. These courses may NOT:
· Indoctrinate or enlighten agents on a particular philosophy or a political or public policy position
· Offer opinions about state or federal legislation or forecast the success or failure of legislation
· Offer company specific sales presentations or similar information, and absolutely no marketing information is allowed in LTC courses
· Use copyrighted material inserted or attached to the course material without proper references
· Use attachments to the course material that contain the information noted in the above bulleted items
· Substitute Insurance Code sections for explanatory text

Course providers are required to do the following:
· Provide a detailed understanding of all the topic areas
· Show continuity of explanations in the course textbooks, examples, references, and citations
· Provide easy-to-read text; rather than seemingly unrelated pieces of data, the text should have a narrative explanation of why or how parts fit together
· State conclusions (i.e., why is this topic important and what does it mean for the policyholder)
· Substantiate information with material presented
· Focus course material on needs of consumers and the problems and solutions associated with LTC and LTC insurance
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· Include California Department of Insurance (the Department) required attachments and any other attachments relevant to the outline and compliant with the Department’s requirement
Issued October 2026							Four-Hour Long-Term Care Course Outline page 4 of 9
[bookmark: Contact_Course_(Interactive)]Contact Course (Interactive)

Credit Hours for Contact Courses: The Department’s guideline for assigning credit hours to contact courses is based on a 50-minute hour of classroom instruction. No credit is given for breaks. The student can receive credit for only eight hours, or 480 minutes, of instruction per day. This equates to nine hours of classroom credit per day (credit is not given for partial hours). The student is required to be attentive and participate. It is the instructor’s discretion or judgment to determine if the student should receive credit based on their attention and participation.

Additionally, the instructor may give credit if the student participates in at least 80 percent of class instruction. No credit is given for review. Credit is given for examinations only if it is mandatory to pass the examination to receive credit for the course.

[bookmark: Non-Contact_Course_(Non-Interactive)]Non-Contact Course (Non-Interactive)
Credit Hours for Non-Contact Courses: One credit hour is approved for 4,600 words. For the examination, 10 to 15 percent of the approved credit hour(s) is added to arrive at the total credit hours for the non-contact course. The examination must have a minimum of three questions for each credit hour approved. Partial credit hours will not be awarded and will be rounded down to the nearest whole credit hour.
[bookmark: _Hlk217995178][bookmark: _Hlk155871246]Disclaimer – The Department is released of responsibility for approved course materials that may have a copyright infringement. In addition, no course approved for either prelicensing or continuing education hours or any designation resulting from completion of such courses should be construed to be endorsed by the Commissioner.

The information contained in this outline is specific to traditional Long-Term Care insurance products regulated by California law. Information regarding California Partnership for Long-Term Care Policies or Certificates can be found in the 8-hour Partnership Agent Training or by contacting the Department of Health Care Services.
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I. Introduction
A. Considerations before Making Changes to LTCi Benefits
1. Information contained in this outline applies to policies issued in California
2. Before going over options with a policyholder, agents must review the policy and its features
3. Understanding and choosing options that reduce a premium increase is about more than just the cost of insurance benefits
4. It’s important to consider what are the current and future effects of any changes
5. In every situation it is important to consider how close the policyholder may be to using their LTC insurance benefits
II. [bookmark: _Hlk209702631]Types of LTC Insurance
A. [bookmark: _Hlk217995626]Long-Term Care (LTC) Policies, California Insurance Code section 10295.12
1. Federally Tax Qualified
i. Eligibility for Benefits
ii. Tax implications should be discussed with a qualified tax advisor
2. Not Federally Tax Qualified
i. Eligibility for Benefits
ii. Tax implications should be discussed with a qualified tax advisor
B. [bookmark: _Hlk191474099]Life or Annuity (hybrid) Policies with LTC riders
1. Whole life policies (guaranteed rates)
i. Whole life policies have guaranteed rates, however LTC riders may not
2. Universal life policies
i. Universal life policies are subject to the cost of insurance issue and may impact future rate stability
ii. Subject to the performance of the general account
3. Indexed Universal life (IUL) policies
i. IUL policies are subject to the cost of insurance issue and may impact future rate stability
ii. Subject to the performance of the underlying index and formula
4. Variable life policies
i. Variable life policies are subject to the cost of insurance issue and may impact future rate stability
ii. Subject to the performance of a separate account
III. Changes that affect Premium
A. Rate Increases
1. Standard rate increase
i. Lapse assumptions
ii. Claims experience
iii. Interest rates
2. Insolvency
i. California Life and Health Insurance Guarantee Association (CLHIGA), California Insurance Code sections 1067.02(a)(1) and 1067.02(b)(1)
ii. Maximum benefit
3. Life-based Products
i. Some policies may have premium increases to an accelerated death benefit rider 
B. Class Action Lawsuit Settlements
1. Cash benefit non-mandatory offering
2. Contingent nonforfeiture mandatory offering
IV. Reduced Benefit Options 
A. Nonforfeiture
1. Embedded
2. Rider
3. Contingent nonforfeiture
B. Reduce Daily Benefit
1. Consider if reducing the daily benefit will limit the ability to make additional reductions in the future
C. Reduce Duration
1. Policyholders will need to weigh the consequences of fewer years of benefits and the total dollar amount of benefits against any reduction in premium that they are offered
D. Changes to Inflation Protection
1. Multiple options may be offered
2. Reduce or remove current inflation protection based on what is available through carrier
3. It’s important to know if the daily benefit will revert to the daily benefit amount at the time the policy was purchased
E. Increase Deductible or Elimination Period
F. Cost sharing/Co-insurance Options (percentage varies by offer)
1. Policyholder may be given option to add cost sharing to their daily benefit in return for a premium reduction
i. Example: Policyholder agrees to pay ten percent (10%) co-insurance, while the insurer pays ninety percent (90%)
2. This option may be combined with agreement to use a network care provider at a discounted cost
G. Paid-up Policies
1. Keeps policy in-force, but may limit the total dollar amount benefits to the amount of premiums that have been paid since the policy was purchased, or to an amount stipulated in the notice
H. Other options may be available on a case-by-case basis at the request of the insured to the carrier, such as:
1. Non-forfeiture rider
i. Contingent non-forfeiture still available if non-forfeiture rider is removed
2. Spousal paid-up rider
3. Potential changes to shared care rider
4. Not available for class action settlement options
I. Policyholders have the right to reduce benefits at any time after one year of the policy being in-force, California Insurance Code section 10235.50(a)
J. Decisions should be personalized based on the options available to the insured
V. Best Interest: Understanding Benefit Options based on individual circumstances
A. Age
1. The higher the age of the policyholder, the more likely they are to submit a claim
B. Gender
1. Statistically women live longer than men of the same age
C. Caregiver Availability
1. Without a live-in caregiver, insured is more likely to need professional care in an institutional setting
2. Scarcity of qualified, paid caregivers may affect options and costs
D. Cohabitant Status
1. Living independently vs. cohabitating
2. It is important to consider if one partner dies, typically the surviving partner will be living with reduced income that may be insufficient to maintain coverage
E. Proximity to Care
1. Informal vs. Formal care network
2. Distance to medical services and family
F. Finances
1. Related to cost of care today, as well as in future
2. Cashflow
G. Current Health Status
1. Current health condition may affect the insured in the future if reducing benefits
VI. Rights of the Policyholder
A. Notice of premium increases or lapse
1. Step-down
i. Guaranteed once every year on policy renewal date
ii. Subject to policy minimums
2. Step-up
i. Subject to underwriting
ii. Not Guaranteed
3. Policy Conversion
i. Required within one year of offering a new policy form
ii. Subject to premium credit
B. Third-party lapse notice, California Insurance Code section 10235.40
1. Must notify the policyholder annually 
C. Reinstatement based on cognitive or physical ADL loss
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