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OVERVIEW
[bookmark: _Hlk217992021][bookmark: _Hlk216863146][bookmark: _Hlk217992045]Pursuant to California Insurance Code section 10234.93, licensees who solicit individual consumers for the sale of long-term care (LTC) insurance and some licensees who sell life insurance products that contain benefits for LTC (that are based on an accelerated death benefit) shall complete training prior to being authorized to transact LTC insurance and prior to each license renewal. If benefits are based on activities of daily living (ADL) triggers and conditioned on the actual provision of LTC services, an agent is required to complete LTC continuing education (CE). If benefits are based on ADL triggers and not conditioned on the actual provision of LTC services, an agent may not be required to complete LTC CE.

[bookmark: _Hlk217992057]Agents should check with the insurance carrier for each product they are representing, whether it be a LTC policy or rider, or a chronic illness policy or rider. Chronic illness riders and policies can never be represented as LTC. Some riders or policies are tax deductible, others are not and agents should refer clients to their financial advisors for any tax-related questions.

With the addition of four-hour LTC insurance course outlines, licensees may take either one (1) eight-hour LTC insurance course, or two (2) four-hour LTC insurance courses to meet their eight-hour LTC CE requirement.

[bookmark: EDUCATION_OBJECTIVES]EDUCATIONAL OBJECTIVES

Each topic must be developed in its entirety and should explain (not merely recite) chaptered legislation and pertinent regulations. Each topic should include an explanation of why each topic is significant to the agent and client. The subjects do not need to be presented in this outline order. However, each topic must be cross-referenced to the material submitted to the Commissioner before the material can be approved. In addition, the topics need to be developed in a clear and meaningful manner so that the student derives a clear understanding of the pertinent issues and implications. It is expected that any viable LTC course proposed should be four hours in length to cover adequately all the required topics. A course on LTC product knowledge does not qualify for LTC continuing education credit. NOTE: All statistical information (e.g., dollar amounts, charts, tables) and points of fact must be referenced to the original source data. In addition, these sources must be California-specific where available.

Course providers are encouraged to use examples that illustrate points and concepts. For contact courses, the topics need to be articulated in writing to the extent that the student can relate the words of the instructor to the course material in a meaningful way. For correspondence courses, each topic must be developed in full so that the reader can get an understanding of the material as if they were in a contact course.



Discussion of topics must be handled in a neutral manner. These courses may NOT:

· Indoctrinate or enlighten agents on a particular philosophy or a political or public policy position
· Offer opinions about state or federal legislation or forecast the success or failure of legislation
· Offer company specific sales presentations or similar information, and absolutely no marketing information is allowed in LTC courses
· Use copyrighted material inserted or attached to the course material without proper references
· Use attachments to the course material that contain the information noted in the above bulleted items
· Substitute Insurance Code sections for explanatory text

Course providers are required to do the following:

· Provide a detailed understanding of all the topic areas
· Show continuity of explanations in the course textbooks, examples, references, and citations
· Provide easy-to-read text; rather than seemingly unrelated pieces of data, the text should have a narrative explanation of why or how parts fit together
· State conclusions (i.e., why is this topic important and what does it mean for the policyholder)
· Substantiate information with material presented
· Focus course material on needs of consumers and the problems and solutions associated with LTC and LTC insurance
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· Include California Department of Insurance (the Department) required attachments and any other attachments relevant to the outline and compliant with the Department’s requirement
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[bookmark: Contact_Course_(Interactive)]Contact Course (Interactive)

Credit Hours for Contact Courses: The Department’s guideline for assigning credit hours to contact courses is based on a 50-minute hour of classroom instruction. No credit is given for breaks. The student can receive credit for only eight hours, or 480 minutes, of instruction per day. This equates to nine hours of classroom credit per day (credit is not given for partial hours). The student is required to be attentive and participate. It is the instructor’s discretion or judgment to determine if the student should receive credit based on their attention and participation.

Additionally, the instructor may give credit if the student participates in at least 80 percent of class instruction. No credit is given for review. Credit is given for examinations only if it is mandatory to pass the examination to receive credit for the course.
[bookmark: Non-Contact_Course_(Non-Interactive)]
Non-Contact Course (Non-Interactive)

Credit Hours for Non-Contact Courses: One credit hour is approved for 4,600 words. For the examination, 10 to 15 percent of the approved credit hour(s) is added to arrive at the total credit hours for the non-contact course. The examination must have a minimum of three questions for each credit hour approved. Partial credit hours will not be awarded and will be rounded down to the nearest whole credit hour.
[bookmark: _Hlk155871246]Disclaimer – The Department is released of responsibility for approved course materials that may have a copyright infringement. In addition, no course approved for either prelicensing or continuing education hours or any designation resulting from completion of such courses should be construed to be endorsed by the Commissioner.

The information contained in this outline is specific to traditional Long-Term Care insurance products regulated by California law. Information regarding California Partnership for Long-Term Care Policies or Certificates can be found in the 8-hour Partnership Agent Training or by contacting the Department of Health Care Services.

[bookmark: _Hlk155772180][bookmark: _Hlk130987004]
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I. Introduction
A. What is LTC?
1. Difference between Short-Term and LTC
B. What is LTCi?
1. Stand-alone LTC
2. Life or Annuity with LTC
i. 7702(b)
C. What is not LTCi?
1. Chronic Illness Benefits
2. Critical illness riders to Life policy or Annuity 
3. Terminal illness riders to Life policy or Annuity
4. Accelerated death benefit riders to Life policy or Annuity
5. Short-Term Care
II. LTCi Benefits: “Suitability vs Consumer Best Interests”
A. Suitability- is LTCi suitable for the individual based on the following factors:
1. Age
2. Health
3. Income
4. Assets
5. Gender
6. Marital status
B. Consumer Best Interest Standard as it applies to an individual
1. Types of Coverage Choices
i. Traditional
ii. California Partnership for Long-Term Care (CPLTC)
iii. Hybrids
2. Affordability
3. 101(g) vs. 7702(b) benefits
4. Duration/length of coverage
5. Company’s financial status and rating
6. Deductible/Elimination Period
7. Daily Dollar Benefit Amount/Monthly Benefit
8. Inflation protection
9. Non-forfeiture/Contingent Benefit Upon Lapse 
III. Age
A. At what age should an individual consider buying LTC Insurance?
1. Affordability: what age can an individual afford to buy LTCi?
2. Eligibility: Issue age limits based on insurer restrictions
IV. Health
A. Underwriting standards and protocols specific to the insurer
1. Home office underwriting requirements
2. Unique factors of LTCi underwriting
i. Functional and Cognitive Status
ii. Medical History
iii. Family History
iv. Agent Observations
v. Paramedical and Lab test
vi. Significant Drugs Index
3. Uninsurable conditions:
i. Intellectual impairment 
ii. Immobility
iii. Use of supportive durable medical equipment
iv. Incontinence
v. Pending Surgeries
vi. Serious medical conditions
B. Agent Collection of Application Information as required by the insurer
1. Past and Present Health
2. Current Functional and Cognitive Status
3. Determine if all factors would be acceptable to the insurer
4. Submit a completed application and required documents for qualified applicant to insurer
C. Application Process
1. Review of Application Questions
2. Review Required Disclosures
3. Agent Report
i. General visual description of applicant
4. Explain: Adult Protective Services (APS) Request/Medical records
5. Explain: Tele-Med, Para-Med, or face-to-face interview possibility
D. Underwriting Decision Terminology
1. Decline: Insurer explains why
2. Accept: Insurer issues coverage
3. Reconsideration
i. Give more information
ii. Apply again later due to current or past health conditions
iii. Issue with benefit modification (applies to stand-alone LTC polices only) 
iv. Increase initial premium due to risk
V. Financial Considerations/Suitability 
A. Income: 3 percent to 7 percent rule (NAIC Personal Work Sheet recommendation)
B. Assets (NAIC Personal Work Sheet recommendation) 
C. Premium Tax Deductibility
D. Personal Work Sheet
1. Explanation of Rate Increases (Long Term Care Rate & History Guide)
i. Traditional
ii. CPLTC
iii. Hybrid
2. Applicant accepts or declines to complete Personal Work Sheet, California Insurance Code section 10234.95(c)(i)
3. Insurer follows up when declined
E. Required State and Company Specific handouts
1. Taking Care of Tomorrow
2. Health Insurance Counseling & Advocacy Program (HICAP) Information
3. Replacement notice, California Insurance Code section 10232.3(c)(5) 
4. CDI Long-Term Care Guide (optional)
VI. Plan Design Options and Premium Consideration
A. Risk and Selection of Benefits
1. Gender and Mortality 
i. Male risk and morbidity
ii. Female risk and morbidity
2. Marital/Partner Status
i. Widowed/Divorced/Single
ii. Spousal/marital/partner discount opportunities
iii. Partner Age Differences
iv. Gender Based Rates
v. Claim data (company specific) Male vs. Female
vi. Shared Care/Pooled Benefits
vii. Premium Waiver at time of claim
a. Homecare
b. Facility Care 
c. Both Home and Facility Care
3. Caregiver’s Considerations
i. Who will provide care?
a. Family/friends (informal)
ii. Discuss options beforehand (Know Your Options)
4. Formal paid care
i. Care company or institution
ii. Combination of formal and informal
