
California Consumer Complaint Study - 2023 
50 Large Individual Life Insurers Licensed to Conduct Business in California 

Ratio for Complaint Years - 2022, 2021, and 2020 
 

22 
Rank 

 
Company Name 

Mean 
Policies 
In-Force 

Justified Company Ratio Number of Justified 
Complaints 

2022 2021 2020 2022 2021 2020 
1 Northwestern Mut Life Ins Co 358,276 0.0 0.3 0.9 0 1 3 
2 Gerber Life Ins Co 251,673 0.0 0.4 0.0 0 1 0 
3 Lincoln Heritage Life Ins Co 205,908 0.0 0.0 1.0 0 0 2 
4 Protective Life Ins Co 142,794 0.0 0.0 0.7 0 0 1 
5 USAA Life Ins Co 113,737 0.0 0.9 0.0 0 1 0 
6 American Fidelity Assur Co 97,122 0.0 1.1 1.2 0 1 1 
7 Texas Life Ins Co 96,458 0.0 0.0 0.0 0 0 0 
8 Genworth Life & Ann Ins Co 89,543 0.0 0.0 0.0 0 0 0 
9 Brighthouse Life Ins Co 83,945 0.0 1.1 3.2 0 1 3 
10 Reliastar Life Ins Co 82,937 0.0 1.1 0.0 0 1 0 
11 Fidelity & Guar Life Ins Co 77,226 0.0 2.7 0.0 0 2 0 
12 Colonial Life & Accident Ins Co 69,755 0.0 1.4 1.4 0 1 1 
13 Midland Natl Life Ins Co 64,147 0.0 0.0 1.6 0 0 1 
14 Provident Life & Accident Ins Co 58,940 0.0 0.0 0.0 0 0 0 
15 American Family Life Assur Co of Col 51,040 0.0 0.0 0.0 0 0 0 
16 Principal Natl Life Ins Co 45,117 0.0 0.0 0.0 0 0 0 
17 Allstate Assur Co 44,212 0.0 0.0 0.0 0 0 0 
18 Guardian Life Ins Co Of Amer 38,375 0.0 0.0 0.0 0 0 0 
19 State Farm Life Ins Co 639,252 0.2 0.3 0.2 1 2 1 
20 New York Life Ins Co 612,221 0.2 0.0 0.2 1 0 1 
21 Primerica Life Ins Co 437,388 0.2 0.2 0.2 1 1 1 
22 Banner Life Ins Co 119,510 0.8 1.7 0.0 1 2 0 
23 United Ins Co Of Amer 119,034 0.8 0.8 2.5 1 1 3 
24 Life Ins Co Of The Southwest 229,717 0.9 1.4 2.2 2 3 4 
25 John Hancock Life Ins Co USA 114,342 0.9 1.7 3.3 1 2 4 
26 Lincoln Benefit Life Co 99,921 1.0 0.9 1.8 1 1 2 
27 Farmers New World Life Ins Co 389,483 1.0 0.0 1.8 4 0 7 
28 Globe Life & Accident Ins Co 278,252 1.1 0.8 0.8 3 2 2 
29 American Natl Ins Co 173,715 1.2 1.7 1.2 2 3 2 
30 Nationwide Life & Ann Ins Co 85,778 1.2 5.1 4.3 1 4 3 
31 AAA Life Ins Co 254,399 1.2 0.4 0.0 3 1 0 
32 Pruco Life Ins Co 165,038 1.2 1.2 0.0 2 2 0 
33 Pacific Life Ins Co 79,207 1.3 5.3 1.4 1 4 1 
34 Equitable Financial Life Ins Co 62,777 1.6 0.0 2.9 1 0 2 
35 Prudential Ins Co Of Amer 186,648 1.6 1.9 2.2 3 4 5 
36 American Income Life Ins Co 308,891 1.6 1.7 1.1 5 5 3 
37 IA Amer Life Ins Co 60,534 1.7 0.0 1.8 1 0 1 
38 Massachusetts Mut Life Ins Co 158,862 1.9 0.6 0.0 3 1 0 
39 Allstate Life Ins Co 51,184 2.0 0.0 0.0 1 0 0 
40 West Coast Life Ins Co 48,980 2.0 1.8 0.0 1 1 0 
41 American Gen Life Ins Co 456,056 2.2 1.1 1.7 10 5 8 
42 Lincoln Natl Life Ins Co 163,323 2.4 2.5 1.5 4 4 2 
43 United Of Omaha Life Ins Co 203,287 2.5 1.5 2.2 5 3 4 
44 Metropolitan Life Ins Co 161,748 2.5 1.7 2.7 4 3 5 
45 New York Life Ins & Ann Corp 71,934 2.8 1.4 1.4 2 1 1 
46 CMFG Life Ins Co 66,741 3.0 0.0 0.0 2 0 0 
47 Transamerica Life Ins Co 565,274 3.4 2.1 1.3 19 12 7 
48 Jackson Natl Life Ins Co 55,603 3.6 3.2 7.2 2 2 5 
49 North Amer Co Life & Hlth Ins 51,770 3.9 2.0 2.2 2 1 1 
50 Bankers Life & Cas Co 43,988 4.5 4.7 2.4 2 2 1 

         

Note: Complaint Ratio is based on the number of Justified Complaints to 100,000 Mean Policies In-Force. 
Check the company’s profile on our CDI website for any mergers. 

https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2709,67091
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:5797,70939
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:5940,65927
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:5806,68136
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3858,69663
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3815,60410
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:63958,69396
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3601,65536
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2749,87726
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2764,67105
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3542,63274
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3824,62049
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3024,66044
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3068,68195
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:110958,60380
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:107235,71161
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3900,70866
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2660,64246
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3105,69108
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2698,66915
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3155,65919
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:6684,94250
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3274,69930
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3745,65528
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:6691,65838
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:6738,65595
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2808,63177
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:6177,91472
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2821,60739
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:13103,92657
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:64077,71854
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:5998,79227
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2714,67466
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2650,62944
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2725,68241
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3822,60577
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:6980,91693
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2683,65935
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3449,60186
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2831,70335
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3541,60488
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2895,65676
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3041,69868
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2685,65978
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:6186,91596
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3229,62626
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:5738,86231
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:3887,65056
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:2702,66974
https://interactive.web.insurance.ca.gov/apex_extprd/f?p=144:6:00000000000000::NO:RP,6:P6_COMPANY_ID,P6_NAIC:5992,61263

