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Department of Managed Health Care/Department of Insurance
Medical Loss Ratio Reporting Form: Dental Coverage
Part 1 - Summary of Data

Health Plan ID Federal Tax Exempt 
No

Legal Name

dBA

MLR Reporting Year

Total as of 12/31/14 Total as of 3/31/15 Total as of 12/31/14 Total as of 3/31/15 Total as of 12/31/14 Total as of 3/31/15 Total as of 12/31/14 Total as of 3/31/15 Total as of 12/31/14 Total as of 3/31/15 Total as of 12/31/14 Total as of 3/31/15

1 2 3 4 5 6 7 8 9 10 11 12

1. Premium
1.1 Total direct premium earned -$                                              -$                                         -$                           -$                           -$                           -$                           2,090,452$                2,076,468$                1,737,870$                1,710,958$                166,310,465$             165,784,454$                

2. Claims
2.1 Total incurred claims (MLR Form Part 2, Line 2.11) -$                                              -$                                         -$                           -$                           -$                           -$                           1,003,828$                993,827$                   1,339,085$                1,335,044$                135,700,742$             135,029,285$                

3. Federal and State Taxes and Licensing or Regulatory Fees
3.1 Federal taxes and assessments incurred by the reporting health plan or health insurer during the MLR reporting year 

  3.1 a  Federal income taxes deductible from premium in MLR calculations 278,076$                   278,076$                   41,183$                     41,183$                     (331,649)$                  (331,649)$                     
  3.1 b  Other Federal Taxes (other than income tax) and assessments deductible from premium 12,022$                     12,022$                     9,994$                       9,994$                       956,428$                   956,428$                       

3.2 State insurance, premium and other taxes incurred by the reporting health plan or heath insurer 
during the MLR reporting year (deductible from premium in MLR calculation)
  3.2 a   State income, excise, business, and other taxes 6,617$                       6,617$                       5,501$                       5,501$                       526,448$                   526,448$                       
  3.2 b   State premium taxes 37,824$                     37,824$                     31,444$                     31,444$                     3,009,141$                3,009,141$                    
  3.2 c   Community benefit expenditures -$                           -$                           -$                           -$                           -$                           -$                              

3.3 Regulatory authority licenses and fees -$                           -$                           -$                           -$                           -$                           -$                              
3.4 Total Federal and State Taxes and fees to be excluded from premium -$                                              -$                                         -$                           -$                           -$                           -$                           334,539$                   334,539$                   88,122$                     88,122$                     4,160,368$                4,160,368$                    

4. Non-Claims Costs 
4.1 Direct sales salaries and benefits 9,969$                       9,969$                       6,896$                       6,896$                       768,240$                   768,240$                       
4.2 Agents and brokers fees and commissions 154,988$                   154,988$                   37,723$                     37,723$                     3,609,998$                3,609,998$                    
4.3 Other taxes

4.3a   Taxes and assessments (exclude amounts reported in Section 3 or Line 10) (86)$                           (86)$                           (59)$                           (59)$                           (6,595)$                      (6,595)$                         

4.3b   Fines and penalties of regulatory authorities (exclude amounts reported in Line 3.3) 5$                              5$                              3$                              3$                              389$                          389$                             
4.4 Other general and administrative expenses 165,036$                   165,036$                   114,158$                   114,158$                   12,717,911$               14,291,286$                  
4.5 Total non-claims costs -$                                              -$                                         -$                           -$                           -$                           -$                           329,912$                   329,912$                   158,721$                   158,721$                   17,089,942$               18,663,317$                  

5. Other Indicators or information 
5.1 Number of covered lives 7,180                         7,180                         3,753                         3,753                         355,134                     355,134                        
5.2 Member months 53,522                       53,522                       37,022                       37,022                       4,124,490                  4,124,490                      
5.3 Number of life-years -                                                -                                           -                            -                            -                            -                            4,460                         4,460                         3,085                         3,085                         343,708                     343,708                        

6. Net investment income and other gain / (loss) 1,407,630$                                    
7. Other Federal income taxes (exclude taxes on Line 3.1a and 3.1b) 477,329$                                       

Cell Keys:

Grey cells require no data input 
Pink cells require no data input - locked down

Individual

Blue cells: computed cell (formula cell)

Blank cells require input from Health plan or Health insurer

0

Cigna Health and Life Insurance Company

0

2014

Part 1
NOTE: REFER TO MLR INSTRUCTIONS FOR IMPORTANT INFORMATION ABOUT COMPLETING EACH 

COLUMN AND ROW.

Grand Total as of 12/31/12 for ALL 
markets in col. 1-12

Part 1
Health Insurance Coverage

DPPO & Indemnity Products
Large GroupSmall Group

DHMO Products
Individual Small Group

Health Insurance Coverage

Large Group



Medical Loss Ratio Reporting Form  Page 1 of 1 [Pt 2 Premium and Claims]

Department of Managed Health Care/Department of Insurance
Medical Loss Ratio Reporting Form: Dental Coverage
Part 2 - Premium and Claims

Health Plan ID

Legal Name

dBA

MLR Reporting Year

Total as of 12/31/14 Total as of 3/31/15 Total as of 12/31/14 Total as of 3/31/15 Total as of 12/31/14 Total as of 3/31/15 Total as of 12/31/14 Total as of 3/31/15 Total as of 12/31/14 Total as of 3/31/15 Total as of 12/31/14 Total as of 3/31/15
1 2 3 4 5 6 7 8 9 10 11 12

1. Premium:
1.1 Direct premium written -$                                     -$                                           -$                                              -$                                       -$                           -$                           2,323,095$                 2,077,864$                 1,748,982$                 1,689,910$                 167,168,327$             165,588,922$             
1.2 Unearned premium prior year -$                                     -$                                           -$                                              -$                                       -$                           -$                           -$                           -$                           21,105$                      21,105$                      509,192$                    509,192$                    
1.3 Unearned premium MLR Reporting year -$                                     -$                                           -$                                              -$                                       -$                           -$                           231,418$                    -$                           32,217$                      -$                           1,002,859$                 -$                           
1.4 Premium balances written off -$                                     -$                                           -$                                              -$                                       -$                           -$                           1,225$                        1,396$                        -$                           57$                             364,195$                    313,660$                    

2. Claims:
2.1 Claims Paid

2.1a  Claims paid during the MLR reporting year regardless of incurred date -$                                     -$                                              -$                           882,698$                    1,280,433$                 129,421,698$             
2.1b  Claims incurred only during the MLR reporting year, paid through 3/31 of 
the following year

-$                                           -$                                       -$                           969,769$                    1,315,044$                 132,601,033$             

2.2 Direct claim liability
2.2a Liability as of 12/31 of MLR reporting year for all claims regardless of 
incurred date

-$                                     -$                                              -$                           121,551$                    101,050$                    9,843,374$                 

2.2b Liability for claims incurred only during the MLR reporting year, 
calculated as of 3/31 of the following year

-$                                           -$                                       -$                           24,058$                      20,000$                      1,913,958$                 

2.3 Direct claim liability prior year -$                                     -$                                              -$                           421$                           42,398$                      4,032,325$                 
2.4 Direct claim reserves

2.4a Reserves as of 12/31 of MLR reporting year for all claims regardless of 
incurred date

-$                                     -$                                              -$                           -$                           -$                           -$                           

2.4b Reserves for claims incurred only during the MLR reporting year, 
calculated as of 3/31 of the following year

-$                                           -$                                       -$                           -$                           -$                           -$                           

2.5 Direct claim reserves prior year -$                                     -$                                              -$                           -$                           -$                           -$                           
2.6 Experience rating refunds (rate credits) paid

2.6a Experience rating refunds, with all incurred dates, paid in the MLR 
reporting year

-$                                     -$                                              -$                           -$                           -$                           514,294$                    

2.6b Experience rating refunds associated with premium earned only in the 
reporting year and paid through 3/31 of the following year

-$                                           -$                                       -$                           -$                           -$                           514,294$                    

2.7 Reserve for experience rating refunds (rate credits)
2.7a Reserved in MLR reporting year regardless of incurred date -$                                     -$                                              -$                           -$                           -$                           2,222,413$                 
2.7b Reserves specific to the MLR reporting year through 3/31 of the following 
year

-$                                           -$                                       -$                           -$                           -$                           -$                           

2.8 Reserve for experience rating refunds (rate credits) prior year -$                                     -$                                              -$                           -$                           -$                           2,268,712$                 
2.9 Incurred dental incentive pool and bonuses

2.9a  Paid dental incentive pools and bonuses MLR Reporting year -$                                     -$                                           -$                                              -$                                       -$                           -$                           -$                           -$                           -$                           -$                           -$                           -$                           
2.9b  Accrued dental incentive pools and bonuses MLR Reporting year -$                                     -$                                           -$                                              -$                                       -$                           -$                           -$                           -$                           -$                           -$                           -$                           -$                           
2.9c  Accrued dental incentive pools and bonuses prior year -$                                     -$                                              -$                           -$                           -$                           -$                           

2.10 Contingent benefit and lawsuit reserves
2.11 Total incurred claims -$                                     -$                                           -$                                              -$                                       -$                           -$                           1,003,828$                 993,827$                    1,339,085$                 1,335,044$                 135,700,742$             135,029,285$             

Cell Keys:

Grey cells require no data input
Pink cells require no data input - locked down

0

Cigna Health and Life Insurance Company

0 Part 2
2014

Blue cells: computed cell (formula cell)

Blank cells require input from Health plan or Health insurer

Part 2
NOTE: REFER TO MLR INSTRUCTIONS FOR IMPORTANT INFORMATION ABOUT 

Health Insurance Coverage

Small Group Large GroupIndividual
DHMO Products

Individual

Health Insurance Coverage
DPPO & Indemnity Products

Small Group Large Group
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Department of Managed Health Care/Department of Insurance
Medical Loss Ratio Reporting Form: Dental Coverage 
Part 3 - Expense Allocation

Health Plan ID
0
Legal Name
Cigna Health and Life Insurance Company
dBA
0
MLR Reporting Year
2014

Description of Expense Element (by Type) NEW
1 2

1.  Incurred Claims

          Allocation

          Description

2.  Federal and State Taxes and Licensing or Regulatory Fees
2.a Federal taxes and assessments

          Allocation

          Allocation

          Description

2.b State insurance, premium and other taxes

          Allocation

          Allocation

          Allocation

          Allocation

          Description

2.c Community benefit expenditures 

          Description

2.d Regulatory authority licenses and fees

          Allocation

          Allocation

          Description

3.  Non-Claims costs
3.a Direct sales salaries and benefits

          Allocation

          Description

3.b Agents and brokers fees and commissions

          Allocation

          Description

3.c Other taxes

          Allocation

          Allocation

          Description

3.d Other general and administrative expenses

          Allocation

          Description

Cell Keys:

Grey cells require no data input 
Pink cells require no data input - locked down

Blank cells require input from Health plan or Health insurer

Blue cells: computed cell (formula cell)

Includes other taxes, fines and penalties of regulatory authorities, and fees for examinations by any State 
or Federal departments not already included in other lines.

Other taxes are specifically identified by state, if specific identification was not possible, remaining taxes 
were allocated based on a ratio of total specifically identified state tax payments.

Expenses are allocated pro rata based on the proportion of enrollee months associated with contracts in 
each segment (i.e., individual, small group, large group) that are sitused in a state. 

Expenses are allocated pro rata based on the proportion of enrollee months associated with contracts in 
each segment (i.e., individual, small group, large group) that are sitused in a state. 

All expenses incurred by the issuer payable to a licensed agent, broker, or producer who is not an 
employee of the issuer in relation to the sale and solicitation of policies for the company.

Includes compensation (including but not limited to salary and benefits) to employees engaged in 
soliciting and generating sales to policyholders for the issuer.

Expenses are allocated pro rata based on the proportion of enrollee months associated with contracts in 
each segment (i.e., individual, small group, large group) that are sitused in a state. 

Includes statutory assessments to defray operating expenses of any State or Federal regulatory 
department, and examination fees in lieu of premium taxes as specified by State law, and excludes fines 
and penalties of regulatory authorities, and any fees for examinations by any State or Federal regulatory 
departments other than as specifically included in this Line

Assessments are allocated by state based on actual payment detail.

Assessments are further allocated to segments (i.e., individual, small group, large group) pro rata based 
on the proportion of membership associated with contracts in each segment sitused in a state

State income taxes are allocated to the state to which the tax was paid and then allocated to segments 
(i.e., individual, small group, large group) based on their pro rata share of pre-tax income, excluding net 
investment income, capital gains and the medical loss rebate liability.

Premium earned by segment by contract situs state is used to allocate state and municipal premium 
taxes. 

Property taxes are allocated pro rata based on membership associated with contracts in each segment 
(i.e., individual, small group, large group) sitused in each state.

Premium earned by segment (i.e., individual, small group, large group) by contract situs state is used to 
allocate guaranty fund assessments. 

Includes State income, excise, business, and other taxes that may be excluded from earned premium 
under 45 CFR §158.162(b)(1), also includes State premium taxes, and Community Benefit Expenditures

N/A

Federal income taxes, excluding federal income taxes on net investment income, capital gains and the 
medical loss rebate liability, were allocated by state and by segment (i.e., individual, small group, large 
group) based on their pro rata share of pre-federal tax income excluding net investment income and 
capital gains.

Federal payroll tax is aligned to a product and then allocated on a pro rata basis to the proper segment 
(i.e., individual, small group, large group) within a  state based on membership associated with contracts 
in each segment sitused in each state.
Includes all federal taxes and assessments allocated to health insurance coverage reported under 
Section 2718 of the Public Health Service Act and excludes federal income taxes on investment income, 
capital gains and the medical loss rebate liability, fines and penalties of regulatory authorities, and fees 
for examinations by any Federal departments other than as specified in 45 CFR §158.161(a) as other 

Part 3

Detailed Description of Expense Allocation Methods
3

Paid claims are assigned to the contract situs state.  Claim liabilities are allocated to the contract situs 
state based on premium.

Includes claims paid or payable to physicians and non-clinical providers for services and supplies 
covered by the policy, including estimates of losses incurred, but not yet reported.  

Expenses are allocated pro rata based on the proportion of enrollee months associated with contracts in 
each segment (i.e., individual, small group, large group) that are sitused in a state. 

General and Administrative Expenses not already Included in other lines.
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Department of Managed Health Care/Department of Insurance
Medical Loss Ratio Reporting Form: Dental Coverage 
Part 4 - MLR Calculation

Health Plan ID

Legal Name

dBA

MLR Reporting Year

PY2 PY1 CY Total PY2 PY1 CY Total PY2 PY1 CY Total PY2 PY1 CY Total PY2 PY1 CY Total PY2 PY1 CY Total
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

1. Medical Loss Ratio Numerator
1.1 Adjusted incurred claims as reported on MLR Form for prior year(s)
1.2 Adjusted incurred claims as of 3/31 of the year following the MLR reporting year 

(Part 1 Line 2.1)
-$                      -$                      -$                      -$                      -$                      -$                      993,827$              993,827$              1,335,044$           1,335,044$           135,029,285$       135,029,285$       

1.3 MLR numerator (Line 1.2) -$                      -$                      -$                      -$                      -$                      -$                      993,827$              993,827$              1,335,044$           1,335,044$           135,029,285$       135,029,285$       
  

2. Medical Loss Ratio Denominator
2.1 Premium earned (Part 1 Line 1.1) -$                      -$                      -$                      -$                      -$                      -$                      2,076,468$           2,076,468$           1,710,958$           1,710,958$           165,784,454$       165,784,454$       
2.2 Federal and State taxes and licensing or regulatory fees ( Part 1 Line 3.4) -$                      -$                      -$                      -$                      -$                      -$                      334,539$              334,539$              88,122$                88,122$                4,160,368$           4,160,368$           
2.3 MLR Denominator (Line 2.1 - Line 2.2) -$                      -$                      -$                      -$                      -$                      -$                      1,741,929$           1,741,929$           1,622,836$           1,622,836$           161,624,086$       161,624,086$       

3. 3.1 Life-years (Part 1 Line 5.3) 0 0 0 0 0 0 4,460 4,460 3,085 3,085 343,708 343,708

4. MLR Calculation (for Health plans or health insurers with at least 1,000 life years in the Total column of Line 3.1)
4.1 MLR Met Requirement Met Requirement Met Requirement 57.05% 82.27% 83.55%

Cell Keys:

Grey cells require no data input 
Pink cells require no data input - locked down

Part 4

Blue cells: computed cell (formula cell)

Blank cells require input from Health plan or Health insurer

Part 4
NOTE: REFER TO MLR INSTRUCTIONS FOR IMPORTANT INFORMATION ABOUT COMPLETING 

EACH COLUMN AND ROW.

Health Insurance Coverage

Individual Small Group Large Group
DHMO Products

0

Cigna Health and Life Insurance Company

0

2014

Health Insurance Coverage
DPPO & Indemnity Products

Large GroupIndividual Small Group
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Department of Managed Health Care/Department of Insurance
Medical Loss Ratio Reporting Form: Dental Coverage 
Part 5 - Additional Responses

Health Plan ID
0
Legal Name
Cigna Health and Life Insurance Company
dBA
0
MLR Reporting Year
2014

Tax Rate 

Cell Keys:
Blank cells require input from Health plan or Health insurer
Grey cells require no data input 
Pink cells require no data input - locked down
Blue cells: computed cell (formula cell)

1. If a health plan or health insurer uses the hightest premium tax rate in the State, the 
health plan or health insurer must report applicabe highest State health premium tax 

t  

Deferred experience for current year
Deferred experience for prior year

Name of Entity to whom business was sold or transferred

3. If the health plan or health insurer novated any business in the MLR reporting year effective 
during the reporting year provide the name of the entity to whom the business was sold or 
transferred and the date of the sale or transfer.

Part 5

2. If the health plan or health insurer included deferred experience for prior year and excluded 
deferred experience for current year, provide the total direct written premium and total incurred 
claims for the deferred experience by market.

Effective date of sale 
or transfer



Medical Loss Ratio Reporting Form [Attestation]

Department of Managed Health Care
Medical Loss Ratio Reporting Form: Dental Coverage 
Attestation

Health Plan ID
0
Legal Name
Cigna Health and Life Insurance Company
dBA
0
MLR Reporting Year
2014

Attestation Statement

Michael Crompton
Chief Executive Officer/President

Scott Lambert
Chief Financial Officer

The officers of this reporting Health plan being duly sworn, each attest that he/she is the described officer of the reporting Health plan, and that this MLR 
Reporting Form, the Company/Health plan Associations, and any supplemental submission that the Health plan includes are full and true statements of 
all the elements included therein for the MLR reporting year stated above, and that the MLR Reporting Form has been completed in accordance with the 
Department of Managed Health Care’s guidance and reporting instructions, according to the best of his/her information, knowledge and belief.  
Furthermore, the scope of this attestation by the described officer includes any related electronic filings and postings for the MLR reporting year stated 
above and which are required by Department of Managed Health Care.

Attestation
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