CALIFORNIA DEPARTMENT OF INSURANCE
INSURANCE COMMISSIONER RICARDO LARA

Personal Planning

Guide

Insurance can be complex and difficult to navigate, especially in emergencies when recalling providers and key details
can be challenging. The Personal Planning Guide helps you organize vital insurance and personal information in one place,
making it easier for you, your family, or friends to access what’s needed during a crisis. By planning ahead and regularly
updating your records, you relieve loved ones of the burden of locating documents. Store this guide securely, and let
someone you trust know where it’s kept.

Personal Information Insurance Information
Name: Medical Insurance
Company:
Address:
Policy #: Phone:
City/State/ZIP:
Medicare [ Yes [] No | Account #:
Phone:
Medicaid/Medi-Cal [] Yes [ No | Account #:
Email:
Supplement Plan (if any):
Date of Birth:
Dental Insurance
Medical Information Company:
SpecialConditions: Policy #: Phone:
Allergies: Life Insurance
Company:
Blood Type:
Policy #: Phone:

CurrentMedications:
Auto Insurance

Primary Doctor: Company/Agent:

Specialist: Policy #: Phone:
Homeowner/Renter Insurance

Pharmacy: Company:

Hospital: Policy #:

Previous Surgeries & Additional Notes:

Follow this QR code
for more information:
grco.de/cdinh

800-927-4357 | www.insurance.ca.gov
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Financial Institutions

Bank(s): (type of account)

Mortgage(s):

Phone:

Credit Card Companies:

Retirement Accounts:

Safe Deposit Box: [ Yes [l No | Location:

Document Locations
Birth/Marriage Certificates:

Deeds/Titles:

Living/Last Will:

Military Papers:

Tax Records:

Life Insurance/Annuities/Social Security Cards:

Stockbroker/Financial Advisor Contact:

Additional Vital Information
Attorney:

Executor of Estate:

Prepaid Arrangements:

Faith-based Organization:

Phone:

Pets: Type/Name(s):

Veterinarian Contact:

| Led by Insurance Commissioner Ricardo Lara, the California
Department of Insurance is the consumer protection agency
for the nation’s largest insurance marketplace and your best
resource for honest and impartial answers to insurance
questions. Knowledgeable insurance professionals are available
through our consumer hotline. Call 1-800-927-HELP (4357)

or visit www.insurance.ca.gov to view all of our consumer
information guides and insurance resources. These tools are
available to consumers free of charge.

800-927-4357 | www.insurance.ca.gov

Driver’s License:

Keys/Safe Deposit Box:

Filing a Complaint (Request for Assistance)

CDl is committed to protecting your rights. Many questions
can be answered over the phone. If we are unable to
resolve the issue over the phone, you have the option of
filing a Request for Assistance against the insurer or the
agent/broker by mail or online on our website. The system
will allow you to attach copies of all necessary documents,
such as policies, canceled checks and correspondence.
Some examples of the issues the Department may be able
to help with include:

« Improper Denial of Claim

= Cancellation or non-renewal of a policy

« Delay in settlement

» Alleged misappropriation of premiums paid

= Alleged misrepresentation by an Agent/Broker or solicitor
= Unfair underwriting practices

= Dishonest or deceptive insurance sales tactics

Contact Us

Consumer Assistance Hotline:
1-800-927-4357

TTY 1-800-482-4833

Visit us on the web at:
WWw.insurance.ca.gov

To order additional materials contact
Community Relations & Outreach at:
crob@insurance.ca.gov
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