California Department of Insurance (CDI)

Consumer Contacts and Policy Plans Offered
Companies Selling Medicare Supplement Insurance in California

updated as of December 26, 2017

COMPANY AGES |POLICYTYPE |A|B D |F [High F|G K MI|N
Web Address
Customer Service Phone Number RESTRICTIONS
Customer Service Email

AARP/UNITED HEALTHCARE INSURANCE 65 Over |INDIVIDUAL -] - -] - - -] - - | - |Rates vary according to Medicare enrollment date and discount eligibility. Must be a member of AARP at the time of

COMPANY issue. Rates listed for ages 0-64 include no discounts. Rates listed for ages 65-69 are the age 65 rates and include the
65 Over |GROUP X1 X Tx N X1 X Tx Enrollmfant discount. Rgtgs ‘Iisted for ages 70-74 are the a_gejO rates and in;lude t_he Enrollment disgount. These rates

SPECIAL** are available for those individuals applying for coverage within 6 years of their Medicare Part B effective date or 65th

(800) 523-5800 Under 65 |INDIVIDUAL 1 1 N 1 1 plrthQay. Rates Il‘sted for ages 75-79 and 80 and above |nc|udu_3 no dllscounts. These ra_tes are avalla_ble for those

Under 65 |GROUP X1 X Tx N Tx —[_]individuals applying for coverage more than 10 years after their Medicare Part B effective date. Multi-Insured and
. SPECIAL* Electronic Funds Transfer discounts are available, please call for your rate.

aarpmedicaresupplement.com

AETNA LIFE INSURANCE COMPANY 65 Over _ [INDIVIDUAL X[ X - X - X| - - | X[The rates shown are those for non-tobacco users and for open enroliment and other guaranteed issue periods only.

www.aetnaseniorproducts.com 65 Over _ |GROUP X X - [ X - X - -1 X

(888) 624-6290 Under 65 [INDIVIDUAL X| X -1 X - -1 - -1 X

aetssiphs@aetna.com Under 65 [GROUP X]| X - | X - -] - - | X

AMERICAN NATIONAL LIFE INSURANCE 65 Over |INDIVIDUAL x| - - x - x| - - | - |Sample rates are for non-smokers.

COMPANY OF TEXAS

WWW.anico.com 65 Over  |GROUP -] - -] - - -] - -] -

(800) 899-6503 Under 65 [INDIVIDUAL x| - - x - -1 - -1 -

healthcustomerservice@americannational. com |Under 65 |GROUP - - - - - - - - -

BLUE CROSS OF CA (DBA ANTHEM BLUE 65 Over |INDIVIDUAL X[ - - X - X[ - - | X]Under Department of Managed Health Care (DMHC) jurisdiction. For more information, please contact the

CROSS) company or visit www.dmhc.ca.gov

www.anthem.com 65 Over _ |GROUP -] - -] - - -] - -] -

(800) 333-3883 Under 65 |INDIVIDUAL X] - -1 X - - - -1 X
Under 65 |GROUP -l - -l - - -l - -l -

CALIFORNIA PHYSICIANS (dba BLUE SHIELD|65 Over [INDIVIDUAL X| - X[ X X -1 X - | X{Under Department of Managed Health Care (DMHC) jurisdiction. For more information, please contact the

OF CA) company or visit www.dmhc.ca.gov

https://www.blueshieldca.com 65 Over  |GROUP -] - -] - - -] - -] -

(800) 248-2341 Under 65 |INDIVIDUAL X] - X1 X X -1 X -1 X
Under 65 |GROUP -l - -l - - -l - -l -

COLONIAL PENN LIFE INSURANCE 65 Over |INDIVIDUAL XX -1 X X XX X | X|These are our preferred rates.

COMPANY

https://www.bankerslife.com/products/medicare- |65 Over |GROUP -1 - -1 - - -1 - -1 -

supplement-insurance/

(800) 800-2254 Under 65 |INDIVIDUAL X1 X -1 X X X1 X X1 X

Customer_Service@CNOInc.com Under 65 [GROUP - |- - |- - - |- - |-

COMBINED INSURANCE COMPANY OF 65 Over [INDIVIDUAL X| - -1 X - X| - - | X|Sample rates are for non-smokers and non-tobacco users.

AMERICA

www.combinedinsurance.com 65 Over  |GROUP -] - -] - - -] - -] -

(855) 278-9329 Under 65 |INDIVIDUAL X] - -1 X - - - - -

customerservice@combined.com Under 65 [GROUP - |- - |- - - |- - |-

CONTINENTAL LIFE INSURANCE COMPANY |65 Over |INDIVIDUAL X[ X -1 X X X| - - | X' |Rates shown are those for non-tobacco users and for open enroliment and other guaranteed issue periods.

OF BRENTWOOD, TENNESSEE

www.aetnaseniorproducts.com 65 Over |GROUP -1 - -1 - - -1 - -1 -

(800) 264-4000 Under 65 [INDIVIDUAL X| X -1 X - -1 - -1 X

aetssiphs@aetna.com Under 65 [GROUP -1 - -1 - - -1 - -1 -

EVERENCE ASSOCIATION, INC. 65 Over _ [INDIVIDUAL X] - -1 X - X] - - | X|Non-Tobacco rates. Tobacco rates will be higher.

WWW.everence.com 65 Over |GROUP -1 - -1 - - -1 - -1 -

(800) 348-7468 Under 65 [INDIVIDUAL X] - -1 X - -1 - -1 X

CustomerInfo@everence.com Under 65 [GROUP -1 - -1 - - -1 - -1 -

FIRST HEALTH LIFE & HEALTH INSURANCE |65 Over (INDIVIDUAL X[ X - X - X| - - | X |Rates shown are those for non-tobacco users and for open enroliment and other guaranteed issue periods.

COMPANY

www.aetnaseniorproducts.com 65 Over  |GROUP -] - -] - - -] - -] -

(855) 369-4835 Under 65 |INDIVIDUAL X1 X -1 X - - - -1 X
Under 65 |GROUP - |- -1 - - -1 - -1 -
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GERBER LIFE INSURANCE COMPANY 65 Over _ [INDIVIDUAL X -1 x - x| - - | - [The company did not provide any explanation or restriction.
(877) 778-0839 65 Over |GROUP - - - - - - - -
Under 65 |INDIVIDUAL X -] X - -] - -] -
Under 65 |GROUP - -] - - -] - -] -
GLOBE LIFE AND ACCIDENT INSURANCE 65 Over |INDIVIDUAL X - X - - - - | - [These are Direct Mail Products.
COMPANY
www.globecaremedsupp.com 65 Over _ |GROUP - - - - - - - -
(800) 801-6831 Under 65 [INDIVIDUAL X - [ X - -l - -l -
Under 65 |GROUP - -] - - -] - -] -
GREEK CATHOLIC UNION OF THE U.S.A. 65 Over _[INDIVIDUAL X - X - X| - - | X|The rates provided are for non-gender and for non tobacco/non-smoker users.
(866) -937-5828 65 Over |GROUP - -1 - - -1 - -1 -
WWW.gcuusa.com Under 65 |INDIVIDUAL X -1 X - -] - -1 X
Under 65 |GROUP - -] - - -] - -] -
HEALTH NET LIFE INSURANCE COMPANY |65 Over |(INDIVIDUAL X - X X X[ X X | - |These are annualized rates for non-tobacco users. Monthly rates are effective July 1, 2017 through June 30, 2018.
Contact company for more details.
www.healthnet.com 65 Over |GROUP X X X X X X X | - |Group Medicare Supplement (Employer): GROUP POLICY RATES AVAILABLE TO EMPLOYERS/GROUPS WITH 50+
EMPLOYEES ONLY. These are annualized rates. Contact company for more details.
(800) 926-4178 Under 65 |INDIVIDUAL X - X X X[ X X | - |These are annualized rates for non-tobacco users. Monthly rates are effective July 1, 2017 through June 30, 2018.
Contact company for more details.
Under 65 [GROUP X X X X X X X | - |Group Medicare Supplement (Employer): GROUP POLICY RATES AVAILABLE TO EMPLOYERS/GROUPS WITH 50+
EMPLOYEES ONLY. These are annualized rates. Contact company for more details.
HUMANA INSURANCE COMPANY 65 Over _[INDIVIDUAL X -1 X X - X - | X Premium rates listed are Preferred (Non-Smoker/Not eligible for Medicare due to disability/Guaranteed Acceptance)
www.humana.com 65 Over  |GROUP - -] - - -] - -] -
(888) 310-8482 Under 65 [INDIVIDUAL X -1 X X -1 X -1 X
Under 65 |GROUP - -] - - -] - -] -
INDIVIDUAL ASSURANCE COMPANY, LIFE, |65 Over |INDIVIDUAL X - X - X - - | X[Non-Tobacco
HEALTH & ACCIDENT
www.iaclife.com 65 Over  |GROUP - -] - - -] - -] -
(888) 524-3629 Under 65 [INDIVIDUAL X -1 X - X] - -1 X
policyownerservice@iaclife.com Under 65 [GROUP - -] - - -] - -] -
LIBERTY NATIONAL LIFE INSURANCE 65 Over |INDIVIDUAL - -] - - -] - - | - |The company has withdrawn from the California medicare supplement market as of December 5, 2017 and
COMPANY will no longer be writing this insurance product.
www.LibertyNational.com 65 Over  |GROUP - -] - - -] - -] -
(800) 331-2512 Under 65 [INDIVIDUAL - - |- - - - - |-
custserv@libnat.com Under 65 |GROUP - - - - - - - -
LOYAL AMERICAN LIFE INSURANCE 65 Over |INDIVIDUAL X - X - X| - - | X |One time enroliment fee of $20.00 to first premium. Rates shown are the standard "non-smoker" rates
COMPANY
www.cignasupplementalbenefits.com 65 Over _ |GROUP - - - - - - - -
(866) 459-4272 Under 65 [INDIVIDUAL X -1 X - -1 - -1 X
CSBsupport@cigna.com Under 65 [GROUP - -] - - -] - -] -
65 Over Non-Tobacco
MUTUAL OF OMAHA INSURANCE COMPANY INDIVIDUAL X - | X X X - - | X
www.mutualofomaha.com 65 Over  |GROUP - -] - - -] - -] -
(800) 775-1000 Under 65 [INDIVIDUAL X - | X - - |- - | X
N/A Under 65 [GROUP - -] - - -l - -
OXFORD LIFE INSURANCE COMPANY 65 Over  [INDIVIDUAL X - [ X - X - - | X [Non-tobacco rates
http://www.oxfordlife.com 65 Over  |GROUP - -1 - - -1 - -1 -
(800) 308-2318 Under 65 |INDIVIDUAL X -1 X - - - -1 X
info@oxfordlife.com Under 65 [GROUP - - |- - - |- - |-
PHYSICIANS MUTUAL INSURANCE 65 Over  [INDIVIDUAL X - X X X| - - | X| Rates shown assumed entry age earlier than age 72. Early enroliment discounts in subsequent years were reduced by
COMPANY 2.8% for each year until the discount reaches 0% at age 80 (Not applicable to Plan A). Rates will be higher for entry age
WWW.pmic.com 65 Over |GROUP - - - - - - - | - | of 72 to 79. Physicians Mutual Insurance Company offers a High Deductible Premium Discount Rider on Plan F that
(800) 228-9100 Under 65 |INDIVIDUAL X - X X X] - - | X applies the high deductible for only 3-4 years, with a premium discount off Plan F that applies for the life of the policy.
physiciansmutual.com Under 65 |GROUP - -] - - -] - -1 -
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SENTINEL SECURITY LIFE INSURANCE 65 Over |INDIVIDUAL X X X| X[ X - -] -1 -| - | X|Rates shown are for non-smokers
COMPANY
www.sslco.com 65 Over _ |GROUP -1 -1-0- - -1 -1-0-
(800) 247-1423 Under 65 [INDIVIDUAL XX X[ -[X - -l -1 -1-1-
policyservice@sslco.com Under 65 [GROUP - - -] -] - - - - -] -] -
STANDARD LIFE AND ACCIDENT 65 Over |INDIVIDUAL X X X| X[ X X X X |Rates shown are Non-Tobacco user rates.
INSURANCE COMPANY
www.slaico.com 65 Over |GROUP -l -1-1- - -l-L--1-
(888) 350-1488 Under 65 [INDIVIDUAL XX X[ X[ X X X X
healthcustomerservice@americannational.com |Under 65 [GROUP -1 - - - -1 - -
STATE FARM MUTUAL AUTOMOBILE 65 Over |INDIVIDUAL X[-1X]-]X - -1 -1-1 -1 -|Non Tobacco rates included. Ages 65 and over Tobacco Rate: 110% Non-Tobacco Rate.
INSURANCE COMPANY
www.statefarm.com 65 Over  |GROUP -1 -1-1-1- - -1 -1 -1-1-
Contact Local State Farm Agent Under 65 |INDIVIDUAL X| -] X]-[X - -l -] -] - -
Under 65 |GROUP -1 -1-1-1- - -1 -1 -1-1-
THRIVENT FINANCIAL FOR LUTHERANS 65 Over |INDIVIDUAL X[ X[ X| X]| X X X| - | X| X] - [Available to individuals who are, or who are eligible to become, members of Thrivent Financial for Lutherans, a fraternal
SPECIAL** benefit society.
www.thrivent.com 65 Over  |GROUP -1 -1 - - - -1 -1 -1-1-
(800) 847-4836 Under 65 [INDIVIDUAL X X X| X[ X X X] - X[ x| -
SPECIAL**
mail@thrivent.com Under 65 [GROUP -l -1-1-1- - -l -1-1-1-
TRANSAMERICA LIFE INSURANCE 65 Over |INDIVIDUAL -l - - - - -] -1 -1 -| - |Rates are based on non-smoker status. Since rates are issued age and vary by age, rates provided are the lowest rates.
COMPANY Also, rates continue to increase to age 84. Product is marketed to members of affiliated assocation groups.
65 Over |GROUP X X X| X[ X X X X| X[ X
SPECIAL**
(800) 752-9797 Under 65 [INDIVIDUAL -l -1 -1-1- - -l -1 -1-1-
msapprovals@aegonusa.com Under 65 |GROUP X[ X[ X X X X X[ X
SPECIAL**
TRANSAMERICA PREMIER LIFE INSURANCE|65 Over |INDIVIDUAL x| -1-|-1x - x| - | - | - | x |Rates are based on non-smoker status. Since rates are attained age and vary by age, rates provided are the lowest
COMPANY rates. Product is marketed by licensed agents.
www.transamerica.com 65 Over  |GROUP -1 -1-1-1- - -1 -1 -1-1-
(888) 272-9272 Under 65 |INDIVIDUAL x| -]-]-]x - x| -]-]-]x
Under 65 |GROUP -1 -1-1-1- - -1 -1 -1-1-
UNITED AMERICAN INSURANCE COMPANY |65 Over |(INDIVIDUAL X[ X[ X| X]|X X X | X| X| - | X|Under 65 rates for Plan B and Plan High F are for Open Enrollment/Guarantee Issue only. Higher under 65 Plan B and
Plan High F underwritten rates are available at all times. Issue Methodology used for Underage; Attained Age used for
Over 65.
www.unitedamerican.com 65 Over  |GROUP -l-L--1- - -l-L--1-
(800) 331-2512 Under 65 [INDIVIDUAL XX X[ -[X X - X X] -] X
eservicecenter@unitedamerican.com Under 65 |GROUP -1 -1-0- - -1 -1-0-
USAA LIFE INSURANCE COMPANY 65 Over _[INDIVIDUAL X{-1-1-1X - - | - | - | - | X|Rates for non-smokers/ non-tobacco user. For a medicare supplement quote on your specific situation, please
WWW.usaa.com 65 Over |GROUP I I B - -{-]-1]-1-|contact the company directly.
(800) 531-8722 Under 65 [INDIVIDUAL X -1-]-IX - -1 -1-]-1X
N/A Under 65 |GROUP -l -l - -] - - -l -l - -] -

* High F means that this medicare supplement plan is offered with a high deductible by the company.
** "Special" Policy Type (Individual or Group) denotes that the individual or group policy holder(s) must be a member of an association, etc.
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