Psigen ScanHQ System and Profile Information 

The Producer Licensing Bureau (PLB) operates a scanner (Kodak i280) for capturing three types of license renewal forms:  1) renewal coupons; 2) patch format renewal applications ; and 3) mixed format renewal applications.  The patch and mixed forms have different types of documents submitted, so separator pages are used.  A renewal coupon is one page, a mixed license renewal is 1-5 pages, and patched license renewals are 2-200 pages.  
Psigen ScanHQ is the program used to capture and profile the documents.  For renewal coupons, a zone OCR is performed to read the license number and last name of the applicant.  The system reads the license number and checks against the Cosmos system’s quarterly extract of licensees and popolutes index fields.  No OCR is done on the mix/patch documents since they have varying formats and free-form text areas.  These documents are manually profiled.  Each form in the mixed or patched renewals has the same license number, batched with a barcode separator.   The system checks the Cosmos extract and comes back with the last name for verification.  The profile data is captured into an Access database.  The total storage available for the system is 18GB of which approximately 8GB is used.
The data only resides on the PC and on a network backup.  No other PCs are networked to this system.  To retrieve an image, the operator enters the license number and/or the last name and the system retrieves all images associated with that name/number.

