Backup Policy








7/9/09
Most servers from CDI sites are backed up via Commvault Galaxy System or on the EMC Avamar System.   EMC Avamar backs up (dedupes) data from all of the Fraud remote file & print servers.     
All other servers (majority) are backed up using Galaxy.  The version of Commvault Galaxy is version 5, Service Pack 5;  Avamar is version 4.1.0.1470. 
Mail is kept for 2 weeks.   Copies of the email data are stored offsite.
Incremental backups are scheduled nightly with full backups scheduled every week (Friday night).  

Data files are kept for 90 days.  Copies of the data files are stored offsite.  

Incremental backups are scheduled nightly with full backups scheduled every 4 weeks. 

All servers are backed up to disk keeping the entire retention schedules.  Tape libraries are used to backup for offsite storage.  Tape libraries are stored at their respective main site (Sacramento, San Francisco or Los Angeles).   
