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CHIEF DEPUTY OF OPERATIONS

INTERNAL WORKING GROUPS

DEPARTMENT OF INSURANCE

STEVE POIZNER
Insurance Commissioner

DATE

CONSERVATION & LIQUIDATION OFFICE*

CEO

ADMINISTRATIVE ASSISTANT TO THE COMMISSIONER

Health Management/Labor Relations

Selection, Training, Merit Issues

Personnel Operations

Transactions

HUMAN RESOURCES
MANAGEMENT

Division Chief
CEA

Budget & Revenue Management

Administrative Systems

Accounting Services

FINANCIAL MANAGEMENT

Division Chief
CEA

Statewide Network Support

Application Development & Maintenance

Project Coordination/Administrative Support

Information Technology Division Office

Web Services

INFORMATION TECHNOLOGY

Division Chief
CEA

PRODUCER LICENSING

LICENSING  BACKGROUND

LICENSING COMPLIANCE
& BUSINESS PROCESS BUREAU

LICENSING SERVICES

Staff Services Manager III

BUSINESS MANAGEMENT

Staff Services Manager II (Sup)

ADMINISTRATION & LICENSING SERVICES

Deputy Commissioner
CEA

Los Angeles 1 Rate Filing

Los Angeles 2 Rate Filing

Los Angeles 3 Rate Filing

San Francisco 1 Rate Filing

San Francisco 2 Rate Filing

Actuarial Unit

Rate Specialist

RATE REGULATION

Deputy Commissioner
CEA

Administrative Unit

Consumer Communications

Claims Services

Rating & Underwriting Services

CONSUMER SERVICES

Division Chief
CEA

Field Claims

Field Rating & Underwriting
San Francisco/Los Angeles

Field Rating & Underwriting
Sacramento/Los Angeles

MARKET CONDUCT

Division Chief
CEA

CONSUMER SERVICES &
MARKET CONDUCT

Deputy Commissioner
CEA

Los Angeles I

Los Angeles II

San Francisco III

Field Actuarial

FIELD EXAMINATIONS

Division Chief
CEA

Division Office

FAD-1 (P&C)

FAD-2 (P&C)

FAD-3 (Life)

FINANCIAL ANALYSIS

Division Chief
CEA

ACTUARIAL OFFICE

Chief Actuary, DOI, CEA

Premium Tax Audit &
Troubled Companies Bureau

FINANCIAL SURVEILLANCE

Deputy Commissioner
CEA

LIFE INSURANCE/ANNUITY
 CONSUMER PROTECTION

ENFORCEMENT BRANCH
HEADQUARTERS

San Francisco, Benicia &
 Sacramento Office

San Diego &
Orange County Office

Los Angeles Office

Valencia &
Inland Empire Office

CRIMINAL OPERATIONS
POINT OF SALE

INVESTIGATIONS

Division Chief
CEA

Sacramento Regional Office

Benicia Regional Office

Silicon Valley Regional Office

Chief, Fraud Bureau

Fresno Regional Office

Valencia Regional Office

Southern Los Angeles County
Regional Office

Los Angeles AIFTF Regional Office

Chief, Fraud Bureau

Orange County Regional Office

San Diego Regional Office

Inland Empire
Regional Office

Chief, Fraud Bureau

Internal Affairs

ENFORCEMENT BRANCH

Deputy Commissioner
CEA

Senior Press Secretary

COMMUNICATIONS &
PRESS RELATIONS

Deputy Commissioner

DEPUTY CHIEF COUNSEL

GOVERNMENT LAW
Asst. Chief Counsel

Corporate Affairs II
Asst. Chief  Counsel

Corporate Affairs I
Asst. Chief Counsel

Rate Enforcement
Asst. Chief Counsel

Policy Approval
Asst. Chief Counsel

Sacramento Enforcement
Asst. Chief Counsel

Sacramento Health Enforcement

San Francisco Enforcement
Asst. Chief Counsel

Auto Enforcement
Asst. Chief Counsel

Fraud Liaison
Asst. Chief Counsel

Holocaust
Staff Counsel III

LEGAL/CHIEF COUNSEL

General Counsel/Deputy Commissioner

NAIC

POLICY INITIATIVES OFFICE

POLICY RESEARCH

STATISTICAL ANALYSIS

EXTERNAL TASK FORCES

WORKERS' COMPENSATION INITIATIVES

POLICY & REGULATIONS

Counsel to the Commissioner

Low Income Community Outreach

COIN

LOW COST AUTO

Consumer Education and Outreach

COMMUNITY RELATIONS

Deputy Commissioner

LEGISLATIVE OFFICE

HEALTH INSURANCE ADVISOR

LEGISLATIVE

Deputy Commissioner/Legislative Director

EXECUTIVE OFFICE

ETHICS & OPERATIONAL COMPLIANCE OFFICE

INFORMATION SECURITY OFFICE

EEO OFFICE

OFFICE OF THE OMBUDSMAN

ADMINISTRATIVE HEARING BUREAU

OFFICE OF MARKET COMPETITON

OFFICE OF STRATEGIC PLANNING

EXECUTIVE OPERATIONS

Special Assistant to the Commissioner

DEPARTMENT OF INSURANCE

Insurance Commissioner

Chief of Staff


