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5TH ANNUAL INSURANCE DIVERSITY SUMMIT 
Hosted by the California Department of Insurance 

~ 
WEDNESDAY, DECEMBER 7, 2016 

CALIFORNIA STATE UNIVERSITY, LOS ANGELES – GOLDEN EAGLE BUILDING 
 

AGENDA 

7:30 am 
REGISTRATION (Open All Day) 
LOCATION: GOLDEN EAGLE BALLROOM, 3RD FLOOR 

8:00 – 10:00 am 
MATCHMAKING (Morning Session) 
Facilitated by SMA Global/Business Matchmaking 
LOCATION: GOLDEN EAGLE BALLROOM 3 

8:00 – 10:00 am 
AM COFFEE NETWORKING SESSION 
LOCATION: GOLDEN EAGLE BALLROOM 1 & 2 

MORNING PLENARY  
 LOCATION: GOLDEN EAGLE BALLROOM 1 & 2  

10:00 – 10:10 am 
WELCOME – Melanie Shelby 
Managing Director, Gray, Greer, Shelby & Vaughn LLC 
Chair, Insurance Diversity Task Force 

10:10 – 10:30 am 
OPENING REMARKS – Dave Jones 
Insurance Commissioner, California Department of Insurance 

10:30 – 11:15 am 
2016 MIDS SURVEY RESULTS PRESENTATION, Q&A 

o Melanie Ramil – Chief, Community Programs 
o Rebecca Ball – Coordinator, Insurance Diversity Initiative 

11:15 am – 12:00 pm 

PANEL: SUPPLIER DIVERSITY SUCCESS ACROSS INDUSTRIES  
 
MODERATOR: Melinda Guzman 
CEO, Melinda Guzman Professional Corporation 
Insurance Diversity Task Force Member 
 
PANELISTS: 

o Richard Chacon – Director, Supplier Diversity & Development, Union Bank 
o Tommy Smith – Manager Economic Impact, Kaiser Permanente 
o Vaughn Williams – Principal Supplier Diversity Advisor, Southern California Gas 

Company 

LUNCH: 12:00 – 1:00 pm 
LOCATION: GOLDEN EAGLE BALLROOM 1 & 2 

12:15 – 12:50 pm 

 
2016 DIVERSITY AWARDS AND SPONSOR RECOGNITION 
presented by Insurance Commissioner Dave Jones 
 

AFTERNOON SESSION 

1:15 – 2:45 pm 

BREAKOUT: INSURERS ONLY 
LOCATION: LOS ANGELES – C 
 
MODERATOR: Salvador Peinado, Jr. 
Senior Supplier Diversity & Innovation Advisor, CSAA Insurance Exchange Insurance 
Diversity Task Force Member 
 
PANELISTS: 

o Cecil Plummer – President, Western Regional Minority Supplier Development 
Council (WRMSDC) 

o Dr. Scott Vowels, PhD 
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BREAKOUT: DIVERSE SUPPLIERS: BUSINESS-TO-BUSINESS (B2B) 
LOCATION: LOS ANGELES – B 
 
MODERATORS: 

o Mark Morales – Vice President, SBA Division, HomeStreet Bank 
Insurance Diversity Task Force Member 

o Robin Billups – Director, The Billups Group 
Insurance Diversity Task Force Member 

 
PANELISTS: 

o Chance Mitchell – Co-Founder & CEO, National Gay & Lesbian Chamber of 
Commerce (NGLCC) 

o Pam Isom – President & CEO, ICE Safety Solutions 
o Brian Campbell – Managing Partner, BC Urban, LLC 

BREAKOUT: GOVERNING BOARD DIVERSITY ROUNDTABLE 
LOCATION: LOS ANGELES – A 
 
MODERATORS: 

o Scott Syphax – President & CEO, Nehemiah Corporation of America   Insurance 
Diversity Task Force Member 

o Linda Akutagawa – President & CEO, Leadership Education for Asian Pacifics, Inc. 
(LEAP); Vice Chair, Insurance Diversity Task Force 

 
PANELIST: 

o Scott Law – Health Care Services Officer, Health Net; Health Net Board Member  

2:30 – 4:30 pm 
MATCHMAKING (Afternoon Session) 
LOCATION: GOLDEN EAGLE BALLROOM 3 

2:30 – 5:00 pm 
RECEPTION 
LOCATION: SORIANO PATIO 

THANK YOU TO OUR SPONSORS! 

 
 
 

                                       
 
 

                 


