
California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
  

Company NAIC/GROUP Number: 

Company/Group Name: 
SUBMISSION TYPE:                                        GROUP:  Yes                       INDIVIDUAL COMPANY:  Yes               
  
Please provide the requested information below: 

 
1. Does your company have a supplier diversity policy statement?  Yes  No   

 
       If yes, please provide the supplier diversity policy statement below.  Additionally, if the statement is available    
       online, please provide the link below. 
 

If no, please explain below.  Additionally, please include if the company plans to have a supplier diversity policy  
statement in the next 12 months.   

 
 
 
 
 
  

 
 
 
 
 
 
 
 

 
 

 
2. Please explain/discuss the outreach and communications of your company/group to minority, women, and 

disabled veteran business enterprises, including:  
 
a. Explain/discuss how the insurer encourages and seeks minority, women, and disabled veteran owned 

business enterprises to become potential suppliers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
initiator:submissions@insurance.ca.gov;wfState:distributed;wfType:email;workflowId:989051f49938f0468225f77b928c5fa8
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California Department of Insurance 
 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 

b. Explain/discuss how the insurer encourages its employees involved in procurement to seek out minority, 
women, and disabled veteran-owned business enterprises to become potential suppliers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

c. Explain/discuss how the insurer conducts outreach and communication to minority, women, and disabled 
veteran business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


California Department of Insurance 
 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 
 
 

d. Explain/discuss how the insurer supports organizations that promote or certify minority, women, and 
disabled veteran-owned business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Complete ISD-2013 Workbook A.  ISD- 2013 Workbook A consists of two worksheets.  The worksheets are 

called “CoInfo” and ”CoInfo-Part II”. 
 

a. CoInfo:  Please provide your company information and whether you will be reporting as a group or 
individual company. 

b. CoInfo-Part II: If you are reporting as a group, please provide details on which companies or 
affiliates are part of the group. 
 

4. Complete Forms A1 and A2  
 
                   a.    Provide on Form A1  information about which procurements are made from minority, women, and  
                          disabled veteran business enterprises with at least a majority of the enterprise’s workforce in  
                         California, with each category aggregated separately (to the extent that information is readily  
                          accessible). 
 
                   b.   OPTIONAL:  An insurer may also include other relevant information in Form A2 for those enterprises  
                         outside of California (“Non-California”) or that do not fall under any category in Form A1.   

 
There is also a text box on the bottom of both Forms A1 and A2 where you may include other relevant 
information. 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 

 
 
 

5. Provide information regarding appropriate contacts at the insurer for interested business enterprises. 
 
 

a. Contact Name (Optional): __________________________________________ 
 

b. Title (Optional):                 __________________________________________ 
 

c. Phone Number:                 _________________________________________ 
 

d. E-mail Address:                __________________________________________ 
 

e. Mailing Address:  
 
_______________________________________________________________________________ 
 
 

f. Website (Optional):          _______________________________________________ 
 
 
 

If not reporting: 
 

If your company does not enter into contracts to procure goods or services in California, please file a statement in 
the area below attesting that your company does not enter into procurement contracts in California. This would 
satisfy the requirements of California Insurance Code Section 927 et al. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A1.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A1.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (California) by Certification Type 
Certification Type
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≥ $1M but <$5M

≥$5M but < $10M
≥$10M
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Table 2:  Number (#) of Diverse Suppliers (California) by Ethnicity
Ethnicity 
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≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 3:  Number (#) of Diverse Suppliers (California) by Industry Category 
Industry Categories
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≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total



Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 5:  Diverse Procurement Spend ($) by Industry Category (California)
Industry Categories
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Spend by Dollar 
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Range
≥ $50k but <$100k

Table 6:  Total Procurement Spend (Goods and Services) 

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Total Amount ($)



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have non-California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A2.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A2.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (Non-California) by Certification Type 
Certification Type

(a) Procurement 
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Total

Table 2:  Number (#) of Diverse Suppliers (Non-California) by Ethnicity
Ethnicity 

(a) Procurement 
Spend by Dollar 

Range
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Table 3:  Number (#) of Diverse Suppliers (Non-California) by Industry Category 
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k
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Total

≥ $50k but <$100k



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (Non-California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k

Table 5:  Diverse Procurement Spend ($) by Industry Category (Non-California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k
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Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k

≥ $100k but <$500k
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	SDExplain[0]: Pennsylvania Life Insurance Company ("Pennsylvania Life") is a Pennsylvania domiciled life insurance company. Pennsylvania Life is a wholly owned subsidiary of UAC Holding, Inc., which is a wholly owned subsidiary of Caremark Ulysses Holding Corporation, formerly Universal American Corp., which ultimately is a wholly owned subsidiary of CVS Caremark Corporation. CVS Caremark Corporation ("CVS Caremark", the "Company", "we", or "us"), together with its subsidiaries, is the largest integrated pharmacy health care provider in the United States. We are uniquely positioned to deliver significant benefits to health plan sponsors through effective cost management solutions and innovative programs that engage plan members and promote healthier and more cost-effective behaviors. Our integrated pharmacy services model enhances our ability to offer plan members and consumers expanded choice, greater access and more personalized services to help them on their path to better health. We effectively manage pharmaceutical costs and improve health care outcomes through our pharmacy benefit management (PBM), mail order and specialty pharmacy division, CVS Caremark ® Pharmacy Services (Caremark); our more than 7,400 CVS/pharmacy ® retail stores; our retail-based health clinic subsidiary, MinuteClinic ® ; and our online retail pharmacy, CVS.com ®. The CVS Caremark Supplier Diversity Program was established in 2000. The program is designed to complement our commitment to providing outstanding service to all of our customers and to recognize the critical role diverse suppliers have in our continued success. For additional information about the CVS Caremark Supplier Diversity Program please visit http://www.cvssuppliers.com/.
	SDSeeks[0]: This CVS Caremark Program actively seeks out suppliers of products and services to meet our operational needs.At CVS Caremark, our Supplier Diversity Program helps us identify diverse suppliers of products and services that support the needs of our clients and plan participants. This program exemplifies our company's commitment both to sound business practices and to the communities we serve. Our Supplier Diversity Program embraces Minority-and-Women-Owned Enterprises (M/WBEs), Veteran and Disabled Veteran Business Enterprises (V/DVBEs), Small Business Enterprises (SBEs), Disadvantaged Business Enterprises (DBEs) and Lesbian, Gay, Bisexual and/or Transgender Business Enterprises (LGBTBE). As part of this program, we have a Diverse Retail Pharmacy Initiative that encourages diverse-owned, independent retail pharmacies to become part of our network. Diverse suppliers provide outstanding service and effective solutions in helping us achieve our company mission to "improve the lives of those we serve by making innovative and high-quality health and pharmacy services safe, affordable and easy to access." We recognize that this program is essential to the continued growth, development and success of our company and look forward to working closely with diverse suppliers in all aspects of our business. 
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	SDEncourage[0]: One of our primary means of recruiting and identifying diverse suppliers is through active participation and membership with nationally recognized advocacy groups. CVS Caremark has long recognized the benefits gained from a multi-cultural and diverse organization. We have also made a strong commitment to leveraging diversity in human capital recruitment, retention and growing a qualified diverse supplierbase. Our Supplier Diversity staff is working hard to increase the utilization of diverse suppliers. The expectation is to connect diverse suppliers with business opportunities for products and services to sustain our growing business. We are now taking our Supplier Diversity Program to a new level by implementing a Tier II Diverse Supplier Program. In addition to monitoring our purchases to ensure we have diverse suppliers providing quality goods and services, we now monitor our large Tier I valued suppliers to ensure the inclusion of diverse suppliers within their own supply chain. This helps to illustrate that CVS Caremark is not only committed to the use of diverse suppliers in our organization, but also doing businesses with suppliers that are committed to the use of diverse suppliers as well. Our Tier II Diverse Supplier Program will allow us to see collectively the reported diverse supplier spend from all of our Tier I suppliers.The overall objective is to encourage the development of sustainable opportunities for diverse suppliers to participate in the procurement processes. Therefore, all parties, including the prime, Tier I suppliers, second tier suppliers and advocacy groups must help develop and encourage the Second Tier Program. This includes setting realistic expectations during early phases of implementation with the stated intention of working toward an optimal utilization capability. Our Tier II Program for Tier I suppliers that are just starting their Second Tier Program includes direct and indirect diverse supplier purchases. Our Tier II Program for mature Tier I suppliers also includes direct and indirect diverse supplier purchases, but utilizes a more stringent standard. The CVS Caremark Tier II Program serves as an enhancement to, and not as a replacement for, existing efforts aimed at increasing meaningful opportunities for diverse suppliers to participate as first tier suppliers.
	SDConducts[0]: In order to support our efforts to establish a good working relationship with all our suppliers, the Supplier Diversity Program process requires all suppliers and service providers seeking new or continued business opportunities to complete the SupplierDiversity Registration Portal for pre-qualification. Please visit this link to begin the process. www.cvssuppliers.com/supplier-diversity . Completing the Supplier Diversity registration will:- Provide an updated record for your company in our supplier database- Provide an updated record of your company's certification status- Support our efforts to identify current suppliers as possible resources for second-tier opportunities- Expedite the review of your company's products/services and capabilitiesThe Supplier Diversity registration should be completed and accompanied with the following information when it is submitted:- Current diverse supplier certificates or letters of certifications- Sales catalog or company brochure- Product profile- Capability statementCVS Caremark strives to provide opportunities to all qualified suppliers. This process was designed to create and promote fair and equal opportunity for all. Completion and submission of the registration does not entitle any company to an opportunity with CVS Caremark. In April, CVS Caremark hosted their Construction and Facilities Business Building Event in Cherryhill, NJ. CVS Caremark worked with local advocacy organizations to invite construction industry suppliers and coordinate meetings with their general contractors. This full-day event was well attended by general contractors and diverse-owned businesses and included presentations, keynote and guest speakers. The Building Business Event is an example of CVS Caremark's comprehensive approach to increasing spending and commitment to supplier diversity. 
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	SDSupports[0]: CVS Caremark has long recognized the benefits gained from a multi-cultural and diverse organization. We have also made a strong commitment to leveraging diversity in human capital recruitment, retention and growing a qualified diverse supplierbase. Our Supplier Diversity staff is working hard to increase the utilization of diverse suppliers. The expectation is to connect diverse suppliers with business opportunities for products and services to sustain our growing business. We are now taking our Supplier Diversity Program to a new level by implementing a Tier II Diverse Supplier Program. In addition to monitoring our purchases to ensure we have diverse suppliers providing quality goods and services, we now monitor our large Tier I valued suppliers to ensure the inclusion of diverse suppliers within their own supply chain. This helps to illustrate that CVS Caremark is not only committed to the use of diverse suppliers in our organization, but also doing businesses with suppliers that are committed to the use of diverse suppliers as well. Our Tier II Diverse Supplier Program will allow us to see collectively the reported diverse supplier spend from all of our Tier I suppliers.The overall objective is to encourage the development of sustainable opportunities for diverse suppliers to participate in the procurement processes. Therefore, all parties, including the prime, Tier I suppliers, second tier suppliers and advocacy groups must help develop and encourage the Second Tier Program. This includes setting realistic expectations during early phases of implementation with the stated intention of working toward an optimal utilization capability. Our Tier II Program for Tier I suppliers that are just starting their Second Tier Program includes direct and indirect diverse supplier purchases. Our Tier II Program for mature Tier I suppliers also includes direct and indirect diverse supplier purchases, but utilizes a more stringent standard. The CVS Caremark Tier II Program serves as an enhancement to, and not as a replacement for, existing efforts aimed at increasing meaningful opportunities for diverse suppliers to participate as first tier suppliers.
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