
California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
  

Company NAIC/GROUP Number: 

Company/Group Name: 
SUBMISSION TYPE:                                        GROUP:  Yes                       INDIVIDUAL COMPANY:  Yes               
  
Please provide the requested information below: 

 
1. Does your company have a supplier diversity policy statement?  Yes  No   

 
       If yes, please provide the supplier diversity policy statement below.  Additionally, if the statement is available    
       online, please provide the link below. 
 

If no, please explain below.  Additionally, please include if the company plans to have a supplier diversity policy  
statement in the next 12 months.   

 
 
 
 
 
  

 
 
 
 
 
 
 
 

 
 

 
2. Please explain/discuss the outreach and communications of your company/group to minority, women, and 

disabled veteran business enterprises, including:  
 
a. Explain/discuss how the insurer encourages and seeks minority, women, and disabled veteran owned 

business enterprises to become potential suppliers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
initiator:submissions@insurance.ca.gov;wfState:distributed;wfType:email;workflowId:989051f49938f0468225f77b928c5fa8



California Department of Insurance 
 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 

b. Explain/discuss how the insurer encourages its employees involved in procurement to seek out minority, 
women, and disabled veteran-owned business enterprises to become potential suppliers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

c. Explain/discuss how the insurer conducts outreach and communication to minority, women, and disabled 
veteran business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 
 
 

d. Explain/discuss how the insurer supports organizations that promote or certify minority, women, and 
disabled veteran-owned business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Complete ISD-2013 Workbook A.  ISD- 2013 Workbook A consists of two worksheets.  The worksheets are 

called “CoInfo” and ”CoInfo-Part II”. 
 

a. CoInfo:  Please provide your company information and whether you will be reporting as a group or 
individual company. 

b. CoInfo-Part II: If you are reporting as a group, please provide details on which companies or 
affiliates are part of the group. 
 

4. Complete Forms A1 and A2  
 
                   a.    Provide on Form A1  information about which procurements are made from minority, women, and  
                          disabled veteran business enterprises with at least a majority of the enterprise’s workforce in  
                         California, with each category aggregated separately (to the extent that information is readily  
                          accessible). 
 
                   b.   OPTIONAL:  An insurer may also include other relevant information in Form A2 for those enterprises  
                         outside of California (“Non-California”) or that do not fall under any category in Form A1.   

 
There is also a text box on the bottom of both Forms A1 and A2 where you may include other relevant 
information. 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 

 
 
 

5. Provide information regarding appropriate contacts at the insurer for interested business enterprises. 
 
 

a. Contact Name (Optional): __________________________________________ 
 

b. Title (Optional):                 __________________________________________ 
 

c. Phone Number:                 _________________________________________ 
 

d. E-mail Address:                __________________________________________ 
 

e. Mailing Address:  
 
_______________________________________________________________________________ 
 
 

f. Website (Optional):          _______________________________________________ 
 
 
 

If not reporting: 
 

If your company does not enter into contracts to procure goods or services in California, please file a statement in 
the area below attesting that your company does not enter into procurement contracts in California. This would 
satisfy the requirements of California Insurance Code Section 927 et al. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A1.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A1.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 2:  Number (#) of Diverse Suppliers (California) by Ethnicity
Ethnicity 
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≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 3:  Number (#) of Diverse Suppliers (California) by Industry Category 
Industry Categories
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≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total



Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 5:  Diverse Procurement Spend ($) by Industry Category (California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k

Table 6:  Total Procurement Spend (Goods and Services) 

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Total Amount ($)



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have non-California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A2.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A2.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (Non-California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 
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Total

Table 2:  Number (#) of Diverse Suppliers (Non-California) by Ethnicity
Ethnicity 

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k
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≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
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Table 3:  Number (#) of Diverse Suppliers (Non-California) by Industry Category 
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
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≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (Non-California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
) W
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Range
≥ $50k but <$100k

Table 5:  Diverse Procurement Spend ($) by Industry Category (Non-California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k
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Range
≥ $50k but <$100k

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k

≥ $100k but <$500k
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	Naic_Group: NAIC#61557/NAIC GROUP# 2798
	CoName: BLUE SHIELD OF CALIFORNIA LIFE & HEALTH INSURANCE COMPANY
	GroupSub: 0
	IndivSub: 1
	SDY: 1
	SDN: 0
	SDExplain: Blue Shield of California Life & Health Insurance Company  is committed to supplier diversity by providing access and opportunity for all service providers to participate in our procurement process.  In short, we: 1. Actively foster a diverse supplier base2.  Provide bid opportunities to a diverse range of suppliers3.  Hold prime suppliers accountable for providing subcontracting opportunities to diverse suppliers4.  Procure high-quality, competitively priced goods and services from a diverse range of suppliersAll suppliers are eligible to participate in Blue Shield of California Life & Health Insurance Company's Supplier Diversity Program.Majority prime suppliers participate by providing subcontracting opportunities for verified diverse suppliers. Diverse suppliers are certified small businesses and those that are 51 percent or more owned and operated by women, minorities, service disabled veterans and LGBTs (lesbian, gay, bisexual, transgender).
	SDSeeks: Blue Shield of California Life & Health Insurance Company utilizes the following approaches:1. Through matchmaking introductions, follow-up emails and phone calls, as well as cold calls initiated by suppliers looking to do business,  Blue Shield of California engages heavily with diverse companies seeking to do business.2.  Depending on the products and/or services the diverse supplier sells,  there may not be an immediate opportunity to either engage in an Request for Proposal (RFP) opportunity or purchase order.   In this event,  Blue Shield will:a.  encourage the supplier to register in our database and/or to pursue certification, if the supplier has not yet done sob.  ask the supplier to re-engage in 3 months or 6 months time in case the procurement opportunity status has changed  c.  keep track of the supplier's qualifications and utilize check-in communications to keep contact long-termd.  refer and/or set up introductions between the supplier and other companies (if we think there may be additional match opportunities)e.   advise suppliers to submit introductions and statement of qualifications that can then be forwarded to internal decision makers for future opportunitiesf.   provide coaching to suppliers to better enhance messaging so as to make a stronger impact to decision makers3.  Search for qualified suppliers via databases such as Blue Shield's registration system and third party databases such as:  CPUC Database, California Government BidSync, and/or other databases focused on minority and women owned business enterprises.  Make contact and engage with diverse suppliers to vet capabilities.    
	PrintButton1: 
	SDEncourage: Blue Shield of California Life & Health Insurance Company utilizes the following approaches:1.  Maintains a Supplier Diversity intranet site for employees to use as a reference that describes Blue Shield's policy statement, eligibility requirements, certification agencies, and the current year's outreach activities.2.  Annually re-trains Procurement staff on the Supplier Diversity initiative and methods for sourcing diverse suppliers to include in Request for Proposal (RFP) opportunities as well as how to score diverse firms and/or non-diverse firms with diverse subcontracting via the RFP process.3.   Invites procurement staff and/or business decision makers to attend supplier outreach events.4.   Procurement staff engage with business partners to educate about the Supplier Diversity initiative.  Through this process, Procurement staff and/or the Supplier Diversity representative help connect diverse companies to these business unit decision makers to increase awareness, promote further engagement, and generate possible future business opportunity.5.   Work with key business stakeholders responsible for prime contract ownership to promote the Supplier Diversity initiative, increase awareness, seek commitment to inclusion, make subcontracting opportunities available and report diverse subcontracting results.  
	SDConducts: Blue Shield of California Life & Health Insurance Company utilizes the following approaches:1.  All supplier diversity initiative information including process, eligibility, and online supplier enrollment profile registration is available via Blue Shield's external website www.blueshieldca.com//supplierdiversity2. A Procurement/Supplier Diversity representative annually attends and participates in a number of vendor fairs, expos, and/or matchmaking events designed to expose diverse and/or small, disadvantaged companies looking to sell their services with corporations looking to potentially purchase said services.   Blue Shield of California Life & Health Insurance Company annually attends such events in support of Service Disabled Veterans, Veterans, Minority Business Enterprises, and Woman Owned Business Enterprises.3.  A Procurement/Supplier Diversity representative annually teaches a class, "How to do Business with Blue Shield of California" at the San Francisco based Small Business Administration office.  As a result of this effort, emerging small businesses are informed not only of Blue Shield requirements, and Blue Shield's bidding process, but are also provided with tips for doing business with corporations at large, since many corporations often adopt similar procurement and/or on-boarding processes/requirements.4.  Maintain a supplier diversity email box and dedicated phone line, both of which are used to encourage and conduct communication between diverse companies and Blue Shield.  5.  Advertise in diversity related publications (event specific).
	SDSupports: 1.  Blue Shield of California Life & Health Insurance Company annually maintain membership in the following supplier diversity organizations such as:a.  California Disabled Veteran Business Enterpriseb  Healthcare Industry Group of the National Minority Supplier Development Councilc.  Northern California Minority Supplier Diversity Councild.  Women’s Business Enterprise Councile.  Astra Women’s Business Alliance2.   Pays to attend sponsored events; demonstrating financial support of diversity organizations as shown above.3.  A Procurement/Supplier Diversity representative, when meeting with diverse suppliers, often:a.  inquires as to the diversity organizations the diverse company belongs to, educates about the various organizations that exist that would best meet needs of the diverse company, and encourages diverse company to reach out to said diversity organization for information and further assistance.  b.  encourages non-certified firms to get certified by referring the diverse business enterprise to the certifying agency best meeting his/her needs such as the Northern California Minority Supplier Development Council (NCMSDC) and or Women's Business Enterprise Council or Astra Women's Business Alliance (WBEC and ASTRA, respectively).4.  A Procurement/Supplier Diversity representative often shows support of the above noted diversity organizations by attending sponsored network and/or training opportunities.
	ContactName: Gina Pittman
	Title: Procurement Manager
	PhoneNum: 415-229-6326
	E-mail: gina.pittman@bluehsieldca.com
	MailAdd: 50 Beale Street, San Francisco, CA  94105
	Website: www.blueshieldca.com//supplierdiversity
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