Company or Group Name: USAA Insurance Group

SUMMARY - CALIFORNIA ONLY

2013
2014

Advertising / Marketing
Fin'l / Investment Svcs
Claims Services
Facilities
Human Resources
Information Technology
Office Supplies
Print Services
Professional Services
Telecom
Real Estate
Travel / Entertainment
Legal Services
Other
TOTAL

WBE
MBE
DVBE
LGBTBE
Multi-Certified

TOTAL

(1) Total Diverse Spend ($)

$

$

Total
Diverse

Spend ($)

9,096,371

9,096,371

3,620,806
5,229,344

27,616

218,605

9,096,371

2015 Insurer Supplier Diversity Survey

9,096,371
34,329,772

Total

Number of

Total
Dollars in
Contracts
Signed ($)

2013

Unique

Paid

Suppliers

(#)

140

140

52

71

15

140

PROCUMENT SPEND
(1) /(2)
(2) Total Procurement Spend ($) % Diverse Spend
$ 586,351,228 1.55%
$ 915,592,551 3.75%
Total
Number of
Total Total Unique Total
Procurement Total Dollars in Paid Procurement
Spend Diverse Contracts Suppliers Spend
Overall ($) Spend ($) Signed ($) # Overall ($)
2014
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ $ $
$ 586,351,228 34,329,772 $ 150 $ 915,592,551
$ 586,351,228 34,329,772 § 150 $  915592,551
11,477,493 $ 50
12,498,992 §$ 74
424,905 $ 4
$
9,928,382 § 22
34,329,772 $ 150
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Company or Group Name: USAA GROUP
WOMEN BUSINESS ENTERPRISES (WBE) - CALIFORNIA ONLY

Total
Diverse
Spend ($)
Advertising / 2013 - $
Marketing 2014 s g
Financial / 2013 s a
Investm. Sves 2014 § - $
2013 s - $
Claims Services
2014 s - $
2013 s - $
Facilities
2014 s - $
Human 2013 s - $
Resources 2014 s ) g
Information 2013 s - $
Technology 2014 s ) $
2013 s - $
Office Supplies
2014 s - $
2013 s - $
Print Services
2014 s - $
Professional 2013 s - $
Services 2014 s B $
2013 s - $
Telecom
2014 s - $
2013 s - $
Real Estate
2014 s - $
Travel / 2013 s -8
Entertain't 2014 s L
2013 s - $
Legal Services
2014 s - $
2013 s 3,620,806 $
Other
2014 s 11,477,493 $
2013 s 3,620,806 $
TOTAL
2014 s 11,477,493 $
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Total Number of Unique Paid Suppliers (#)

Total

Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M

Contracts but but but but but

Signed (%) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M
43 6 1 - 2
37 3 8 1 - 1
43 6 1 - 2
37 3 8 1 - 1

TOTAL

52
50
52

50
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Company or Group Name: USAA GROUP
MINORITY BUSINESS ENTERPRISES (MBE) - CALIFORNIA ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Diverse Contracts but but but but but
Spend ($) Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M  TOTAL
Advertising / 2013 '$ -8
Marketing 2014 s B $
Financial / 2013 s B
Investm.Sves 2014 - $
2013 s - $
Claims Services
2014 s - $
2013 s - $
Facilities
2014 s - $
Human 2013 $ o $
Resources 2014 s s
Information 2013 s - $
Technology 2014 -8
2013 s - $
Office Supplies
2014 s - $
2013 s - $
Print Services
2014 s - $
Professional 2013 s - $
Services 2014 s s
2013 s - $
Telecom
2014 s - $
2013 s - $
Real Estate
2014 s - $
Travel / 2013 s ® $
Entertain't 2014 s -8
2013 s - $
Legal Services
2014 s - $
2013 s 5,229,344 $ 60 4 6 - 1 71
Other
2014 s 12,498,992 $ 62 1 9 1 s 1 74
2013 s 5229344 $ 60 4 6 - 1 71
TOTAL
2014 s 12498992 $ 62 1 9 1 - 1 74
2013 2014
African American $ 113,440 $
Asian / Pacific Islander ¢ 3,866,419 $ 334,704
Total Diverse Latino / Hispanic $ 1,200,665 $ 12,087,353
Spend ($) by . .
Ethnicity American Indian $ 44075 $ 13,383
Multi-Ethnic $ 4,745 §$ 63,552
TOTAL $ 5229344 $ 12,498,992
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Company or Group Name: USAA GROUP
DISABLED VETERAN BUSINESS ENTERPRISES (DVBE) - CALIFORNIA ONLY

Total
Diverse
Spend ($)
Advertising / 2013 '$ -8
Marketing 2014 s ) $
Financial / 2013 s a
Investm. Sves 2014 § - $
2013 s - $
Claims Services
2014 s - $
2013 s - $
Facilities
2014 s - $
Human 2013 s - $
Resources 2014 s ) g
Information 2013 s - $
Technology 2014 s ) $
2013 s - $
Office Supplies
2014 s - $
2013 s - $
Print Services
2014 s - $
Professional 2013 s - $
Services 2014 s . $
2013 s - $
Telecom
2014 s - $
2013 s - $
Real Estate
2014 s - $
Travel / 2013 s -8
Entertain't 2014 s L
2013 s - $
Legal Services
2014 s - $
2013 s 27,616 $
Other
2014 s 424,905 $
2013 s 27,616 $
TOTAL
2014 s 424,905 $
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Total Number of Unique Paid Suppliers (#)

Total
Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Contracts but but but but but
Signed (%) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M
2
3 1
2
3 1

TOTAL
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Company or Group Name: USAA GROUP
LESBIAN, GAY, BISEXUAL, TRANSGENDER BUSINESS ENTERPRISES (LGBTBE) - CALIFORNIA ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Diverse Contracts but but but but but
Spend ($) Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M  TOTAL
Advertising / 2013 '$ -8
Marketing 2014 s g
Financial / 2013 s - ]
Investm. Sves 2014 § - $
2013 s - $
Claims Services
2014 s - $
2013 s - $
Facilities
2014 s - $
Human 2013 s - $
Resources 2014 s ) g
Information 2013 s - $
Technology 2014 s ) $
2013 s - $
Office Supplies
2014 s - $
2013 s - $
Print Services
2014 s - $
Professional 2013 $ - $
Services 2014 s B $
2013 s - $
Telecom
2014 s - $
2013 s - $
Real Estate
2014 s - $
Travel / 2013 s -8
Entertain't 2014 s L
2013 s - $
Legal Services
2014 s - $
2013 s - $
Other
2014 s - $
2013 s - $
TOTAL
2014 s - $
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Company or Group Name: USAA GROUP

MULTI-CERTIFIED BUSINESS ENTERPRISES - CALIFORNIA ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Diverse Contracts but but but but but
Spend ($) Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M  TOTAL
Advertising / 2013 '$ -8
Marketing 2014 s : $
Financial / 2013 s - $
Investm.Sves 2014 - $
2013 s - $
Claims Services
2014 s - $
2013 s - $
Facilities
2014 s - $
Human 2013 $ o $
Resources 2014 s ; $
Information 2013 s - $
Technology 2014 -8
2013 s - $
Office Supplies
2014 s - $
2013 s - $
Print Services
2014 s - $
Professional 2013 s - $
Services 2014 s s
2013 s - $
Telecom
2014 s - $
2013 s - $
Real Estate
2014 s - $
Travel / 2013 s ® $
Entertain't 2014 s ) $
2013 s - $
Legal Services
2014 s - $
2013 s 218,605 $ 14 1 15
Other
2014 s 9,928,382 $ 17 4 1 22
2013 s 218,605 $ 14 1 15
TOTAL
2014 s 9,928,382 $ 17 4 1 22
2013 2014 2013 2014
WBE / MBE 15 20 WBE / MBE / DVBE
Number of Multi- WBE / DVBE WBE / MBE / LGBTE
Certified Business  \ygg /| GBTE WBE/ DVBE / LGBTE
Enterprises by
Certification MBE / DVBE 2 MBE / DVBE / LGBTE
Combination (#) MBE / LGBTE WBE / MBE / DVBE / LGBTE
DVBE / LGBTE TOTAL 15 22
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Company or Group Name: USAA GROUP
SUMMARY - NATIONAL ONLY

PROCUMENT SPEND
(1) /(2)
(1) Total Diverse Spend ($) (2) Total Procurement Spend ($) % Diverse Spend
2013 $ 151,348,598 §$ 6,571,150,274 2.30%
2014 $ 115,707,363 $ 10,119,584,437 1.14%
Total Total
Number of Number of
Total Unique Total Total Unique Total
Total Dollars in Paid Procurement Total Dollars in Paid Procurement
Diverse Contracts Suppliers Spend Diverse Contracts Suppliers Spend
Spend ($) Signed ($) #) Overall ($) Spend ($) Signed ($) # Overall ($)
2013 2014
Advertising / Marketing  $ $ $ $ $ $
Fin'l / Investment Svcs $ $ $ $ $ $
Claims Services $ $ $ $ $ $
Facilities $ $ $ $ $ $
Human Resources $ $ $ $ $ $
Information Technology  $ $ $ $ $ $
Office Supplies $ $ $ $ $ $
Print Services $ $ $ $ $ $
Professional Services $ $ $ $ $ $
Telecom $ $ $ $ $ $
Real Estate $ $ $ $ $ $
Travel / Entertainment $ $ $ $ $ $
Legal Services $ $ $ $ $ $
Other $ 151,348598 $ 1,171 $ 6,571,150274 $ 115707,363 $ 916 $10,119,584,437
TOTAL $ 151,348598 $ 1,171 $ 6,571,150274 $ 115707,363 $ 916 $10,119,584,437
WBE $ 66850377 $ 583 $ 39876351 $ 373
MBE $ 63257200 $ 454 $ 61853364 § 435
DVBE $ 3,650,382 $ 35 $ 2,581,685 $ 36
LGBTBE $ $ $ 646,548 $ 2
Multi-Certified $ 17,590,639 $ 99 $ 10749415 $ 70
TOTAL $ 151,348598 $ - 1,171 $ 115707363 $ - 916
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Company or Group Name: USAA GROUP
WOMEN BUSINESS ENTERPRISES (WBE) - NATIONAL ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Diverse Contracts but but but but but

Spend ($) Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M >=$10M  TOTAL

Advertising / 2013
Marketing 2014

Financial / 2013
Investm. Sves 2014

2013
Claims Services
2014
2013
Facilities
2014
Human 2013

Resources 2014

Information 2013
Technology 2014

Office Suppli 2013
ice Supplies
PP 2014
2013
Print Services
2014

Professional 2013
Services 2014

2013
Telecom
2014
2013
Real Estate
2014

Travel / 2013
Entertain't 2014

B I A T - - - - S - A R~ T - S - - = S - - - S S - S - S S S 7 4
B - - - S - - I < I - - = S I A~ S - S - S - S - S - S -~ 3

) 2013
Legal Services
2014
2013 66,850,377 467 28 61 12 14 1 - 583
Other
2014 39,876,351 304 19 30 10 9 1 = 373
2013 66,850,377 467 28 61 12 14 1 - 583
TOTAL

2014 39,876,351 304 19 30 10 9 1 - 373

2015 Insurer Supplier Diversity Survey 8of12



Company or Group Name: USAA GROUP
MINORITY BUSINESS ENTERPRISES (MBE) - NATIONAL ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Diverse Contracts but but but but but

Spend ($) Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M >=$10M  TOTAL

Advertising / 2013
Marketing 2014

Financial / 2013
Investm. Sves 2014

2013
Claims Services
2014
2013
Facilities
2014
Human 2013

Resources 2014

Information 2013
Technology 2014

Office Suppli 2013
ice Supplies
PP 2014
2013
Print Services
2014

Professional 2013
Services 2014

2013
Telecom
2014
2013
Real Estate
2014

Travel / 2013
Entertain't 2014

B I A T - - - - S - A R~ T - S - - = S - - - S S - S - S S S 7 4
B - - - S - - I < I - - = S I A~ S - S - S - S - S - S -~ 3

2013
Legal Services
2014
2013 63,257,200 371 18 47 7 9 1 1 454
Other
2014 61,853,364 363 19 34 7 10 2 = 435
2013 63,257,200 371 18 47 7 9 1 1 454
TOTAL
2014 61,853,364 363 19 34 7 10 2 - 435
2013 2014

African American

Asian / Pacific Islander

Total Diverse

Spend ($) by
Ethnicity

Latino / Hispanic
American Indian
Multi-Ethnic
TOTAL

R A - R - - Y
R A - R - - Y
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Company or Group Name: USAA GROUP
DISABLED VETERAN BUSINESS ENTERPRISES (DVBE) - NATIONAL ONLY

Total
Diverse
Spend ($)
Advertising / 2013 '$ $
Marketing 2014 $
Financial / 2013 '8 $
Investm. Sves 2014 § $
2013 s $
Claims Services
2014 s $
2013 s $
Facilities
2014 s $
Human 2013 s $
Resources 2014 s $
Information 2013 s $
Technology 2014 $
2013 s $
Office Supplies
2014 s $
2013 s $
Print Services
2014 s $
Professional 2013 $ $
Services 2014 s $
2013 s $
Telecom
2014 s $
2013 s $
Real Estate
2014 s $
Travel / 2013 s $
Entertain't 2014 s $
2013 s $
Legal Services
2014 s $
2013 s 3,650,382 $
Other
2014 s 2,581,685 $
2013 s 3,650,382 $
TOTAL
2014 s 2,581,685 $
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Total Number of Unique Paid Suppliers (#)

Total

Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M

Contracts but but but but but

Signed (%) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M
28 - 6 1
27 3 5 1
28 - 6 1
27 3 5 1

TOTAL

35
36
35

36
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Company or Group Name: USAA GROUP
LESBIAN, GAY, BISEXUAL, TRANSGENDER BUSINESS ENTERPRISES (LGBTBE) - NATIONAL ONLY

Total
Diverse
Spend ($)
Advertising / 2013 '$ $
Marketing 2014 $
Financial / 2013 '8 $
Investm. Sves 2014 § $
2013 s $
Claims Services
2014 s $
2013 s $
Facilities
2014 s $
Human 2013 s $
Resources 2014 s $
Information 2013 s $
Technology 2014 $
2013 s $
Office Supplies
2014 s $
2013 s $
Print Services
2014 s $
Professional 2013 $ $
Services 2014 s $
2013 s $
Telecom
2014 s $
2013 s $
Real Estate
2014 s $
Travel / 2013 s $
Entertain't 2014 s $
2013 s $
Legal Services
2014 s $
2013 s $
Other
2014 s 646,548 $
2013 3 $
TOTAL
2014 s 646,548 $
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Total Number of Unique Paid Suppliers (#)

Total
Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Contracts but but but but but
Signed (%) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M

TOTAL
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Company or Group Name: USAA GROUP

MULTI-CERTIFIED BUSINESS ENTERPRISES - NATIONAL ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$500k >=$1M >=$5M
Diverse Contracts but but but but
Spend ($) Signed ($) <$50k <$100k <$1M <$5M <$10M >=$10M  TOTAL
Advertising / 2013 '$ $
Marketing 2014 s $
Financial / 2013 s $
Investm.Sves 2014 $
2013 s $
Claims Services
2014 s $
2013 s $
Facilities
2014 s $
Human 2013 $ $
Resources 2014 $
Information 2013 s $
Technology 2014 s $
2013 s $
Office Supplies
2014 s $
2013 s $
Print Services
2014 s $
Professional 2013 s $
Services 2014 $
2013 s $
Telecom
2014 s $
2013 s $
Real Estate
2014 s $
Travel / 2013 s $
Entertain't 2014 $
2013 s $
Legal Services
2014 s $
2013 s 17,590,639 $ 84 1 6 99
Other
2014 s 10,749,415 $ 60 1 70
2013 '$ 17590639 $ 84 1 6 99
TOTAL
2014 s 10749415 $ 60 1 70
2013 2014 2013 2014
WBE / MBE WBE / MBE / DVBE
Number of Multi- WBE / DVBE WBE / MBE / LGBTE
Certified Business  ypp /| GBTE WBE/ DVBE / LGBTE
Enterprises by
Certification MBE / DVBE MBE / DVBE / LGBTE
Combination (#)  MBE / LGBTE WBE / MBE / DVBE / LGBTE
DVBE / LGBTE TOTAL
2015 Insurer Supplier Diversity Survey 12 of 12



