
Company or Group Name:  CSAA INSURANCE EXCHANGE

2013

2014

Total Total

Number of Number of

Total Unique Total Total Unique Total

Total Dollars in Paid Procurement Total Dollars in Paid Procurement

Diverse Contracts Suppliers Spend Diverse Contracts Suppliers Spend

Spend ($) Signed ($) (#) Overall ($) Spend ($) Signed ($) (#) Overall ($)

Advertising / Marketing 1,007,838$    -$     5 27,761,379$    1,945,936$    50,000$     5 32,788,859$    

Fin'l / Investment Svcs -$     -$     - 11,450,293$    -$     -$     - 10,241,253$    

Claims Services 1,543$    -$     1 1,849,590$    17,431,719$    -$     120 590,185,926$    

Facilities 49,055$     -$     2 11,607,487$    98,512$     -$     3 12,135,566$    

Human Resources 301,370$    48,750$     7 35,544,151$    60,976$     40,000$     4 25,366,307$    

Information Technology 3,639$    -$     2 65,010,197$    -$     -$     - 62,680,244$    

Office Supplies -$     -$     - 4,401,741$    2,015$    -$     1 3,099,108$    

Print Services 390,365$    -$     2 2,260,246$    542,610$    -$     2 2,367,273$    

Professional Services 10,127,811$    4,828,320$    6 154,831,554$    16,173,408$    24,277,471$    5 168,423,794$    

Telecom -$     -$     - 11,210,065$    -$     -$     - 9,711,485$    

Real Estate -$     -$     - 21,597,830$    -$     -$     - 17,160,287$    

Travel / Entertainment -$     -$     - 460,036$    37,936$     -$     1 1,095,804$    

Legal Services 856,016$    -$     1 5,268,938$    1,018,686$    -$     1 7,975,287$    

Other -$     -$     - 28,421,264$    71,159$     -$     3 33,672,179$    

TOTAL 12,737,636$    4,877,070$    26 381,674,770$    37,382,957$    24,367,471$    145 976,903,371$    

WBE 1,438,457$    88,750$     15 8,639,008$    90,000$     74 

MBE 11,297,794$    4,788,320$    10 22,781,137$    24,277,471$    43 

DVBE -$     -$     - 202,143$    -$     6 

LGBTBE -$     -$     - -$     -$     - 

Multi-Certified 1,385$    -$     1 5,760,670$    -$     22 

TOTAL 12,737,636$    4,877,070$    26 37,382,957$    24,367,471$    145 

2013 2014

12,737,636$     381,674,770$    3.34%

37,382,957$     976,903,371$    3.83%

(1) / (2)

(1) Total Diverse Spend ($) (2) Total Procurement Spend ($) % Diverse Spend

PROCUMENT SPEND

SUMMARY - CALIFORNIA ONLY
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Company or Group Name:  CSAA INSURANCEEXCHANGE

Total

Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M

Diverse Contracts but but but but but

Spend ($) Signed ($) <$50k <$100k <$500k <$1M <$5M <$10M >=$10M TOTAL

2013 1,007,838$             -$                          4                      -                  -                  1                      -                  -                  -                  5                      

2014 1,945,936$             50,000$                   2                      -                  2                      -                  1                      -                  -                  5                      

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 1,543$                     -$                          1                      -                  -                  -                  -                  -                  -                  1                      

2014 6,253,230$             -$                          50                   1                      4                      2                      -                  -                  -                  57                    

2013 13,232$                   -$                          1                      -                  -                  -                  -                  -                  -                  1                      

2014 63,281$                   -$                          2                      -                  -                  -                  -                  -                  -                  2                      

2013 276,648$                48,750$                   2                      1                      1                      -                  -                  -                  -                  4                      

2014 51,479$                   40,000$                   3                      -                  -                  -                  -                  -                  -                  3                      

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 2,015$                     -$                          1                      -                  -                  -                  -                  -                  -                  1                      

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 139,196$                40,000$                   3                      1                      -                  -                  -                  -                  -                  4                      

2014 279,014$                -$                          1                      2                      -                  -                  -                  -                  -                  3                      

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 37,936$                   -$                          1                      -                  -                  -                  -                  -                  -                  1                      

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 6,117$                     -$                          2                      -                  -                  -                  -                  -                  -                  2                      

2013 1,438,457$             88,750$                   11                   2                      1                      1                      -                  -                  -                  15                    

2014 8,639,008$             90,000$                   62                   3                      6                      2                      1                      -                  -                  74                    
TOTAL

Legal Services

Other

Real Estate

Travel / 

Entertain't

Professional 

Services

Telecom

Office Supplies

Print Services

Information 

Technology

Human 

Resources

Claims Services

Facilities

Advertising / 

Marketing

Financial / 

Investm. Svcs

Total Number of Unique Paid Suppliers (#)

WOMEN BUSINESS ENTERPRISES (WBE) - CALIFORNIA ONLY
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Company or Group Name:  CSAA INSURANCEEXCHANGE

Total

Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M

Diverse Contracts but but but but but

Spend ($) Signed ($) <$50k <$100k <$500k <$1M <$5M <$10M >=$10M TOTAL

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 5,215,677$             -$                          27                   3                      3                      1                      1                      -                  -                  35                    

2013 35,822$                   -$                          1                      -                  -                  -                  -                  -                  -                  1                      

2014 35,231$                   -$                          1                      -                  -                  -                  -                  -                  -                  1                      

2013 23,338$                   -$                          2                      -                  -                  -                  -                  -                  -                  2                      

2014 9,496$                     -$                          1                      -                  -                  -                  -                  -                  -                  1                      

2013 3,639$                     -$                          2                      -                  -                  -                  -                  -                  -                  2                      

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 390,365$                -$                          1                      -                  1                      -                  -                  -                  -                  2                      

2014 542,610$                -$                          1                      -                  -                  1                      -                  -                  -                  2                      

2013 9,988,615$             4,788,320$             1                      -                  -                  -                  -                  1                      -                  2                      

2014 15,894,394$          24,277,471$          -                  1                      -                  -                  -                  -                  1                      2                      

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 856,016$                -$                          -                  -                  -                  1                      -                  -                  -                  1                      

2014 1,018,686$             -$                          -                  -                  -                  -                  1                      -                  -                  1                      

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 65,042$                   -$                          -                  1                      -                  -                  -                  -                  -                  1                      

2013 11,297,794$          4,788,320$             7                      -                  1                      1                      -                  1                      -                  10                    

2014 22,781,137$          24,277,471$          30                   5                      3                      2                      2                      -                  1                      43                    

Total Diverse 

Spend ($) by 

Ethnicity

African American -$                                             130,613$                                   

Asian / Pacific Islander 10,381,460$                              20,529,459$                              

Multi-Ethnic -$                                             167,979$                                   

TOTAL 11,293,273$                              28,864,003$                              

Latino / Hispanic 910,653$                                   8,034,422$                                

American Indian 1,160$                                        

TOTAL

2013 2014

1,530$                                        

Legal Services

Other

Real Estate

Travel / 

Entertain't

Professional 

Services

Telecom

Office Supplies

Print Services

Information 

Technology

Human 

Resources

Claims Services

Facilities

Advertising / 

Marketing

Financial / 

Investm. Svcs

Total Number of Unique Paid Suppliers (#)

MINORITY BUSINESS ENTERPRISES (MBE) - CALIFORNIA ONLY
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Company or Group Name:  CSAA INSURANCEEXCHANGE

Total

Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M

Diverse Contracts but but but but but

Spend ($) Signed ($) <$50k <$100k <$500k <$1M <$5M <$10M >=$10M TOTAL

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 202,143$                -$                          5                      -                  1                      -                  -                  -                  -                  6                      

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 202,143$                -$                          5                      -                  1                      -                  -                  -                  -                  6                      
TOTAL

Legal Services

Other

Real Estate

Travel / 

Entertain't

Professional 

Services

Telecom

Office Supplies

Print Services

Information 

Technology

Human 

Resources

Claims Services

Facilities

Advertising / 

Marketing

Financial / 

Investm. Svcs

Total Number of Unique Paid Suppliers (#)

DISABLED VETERAN BUSINESS ENTERPRISES (DVBE) - CALIFORNIA ONLY

 2015 Insurer Supplier Diversity Survey 4 of 6



Company or Group Name:  CSAA INSURANCEEXCHANGE

Total

Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M

Diverse Contracts but but but but but

Spend ($) Signed ($) <$50k <$100k <$500k <$1M <$5M <$10M >=$10M TOTAL

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   
TOTAL

Legal Services

Other

Real Estate

Travel / 

Entertain't

Professional 

Services

Telecom

Office Supplies

Print Services

Information 

Technology

Human 

Resources

Claims Services

Facilities

Advertising / 

Marketing

Financial / 

Investm. Svcs

Total Number of Unique Paid Suppliers (#)

LESBIAN, GAY, BISEXUAL, TRANSGENDER BUSINESS ENTERPRISES (LGBTBE) - CALIFORNIA ONLY
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Company or Group Name:  CSAA INSURANCEEXCHANGE

Total

Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M

Diverse Contracts but but but but but

Spend ($) Signed ($) <$50k <$100k <$500k <$1M <$5M <$10M >=$10M TOTAL

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 5,760,670$             -$                          17                   -                  3                      -                  2                      -                  -                  22                    

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 1,385$                     -$                          1                      -                  -                  -                  -                  -                  -                  1                      

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2014 -$                          -$                          -                  -                  -                  -                  -                  -                  -                  -                   

2013 1,385$                     -$                          1                      -                  -                  -                  -                  -                  -                  1                      

2014 5,760,670$             -$                          17                   -                  3                      -                  2                      -                  -                  22                    

2013 2014 2013 2014

WBE / MBE 1                      21                   -                  -                   

WBE / DVBE -                  -                  -                  -                   

WBE / LGBTE -                  -                  -                  -                   

MBE / DVBE -                  1                      -                  -                   

MBE / LGBTE -                  -                  -                  -                   

DVBE / LGBTE -                  -                  1                      22                    

MBE / DVBE / LGBTE

Number of Multi-

Certified Business 

Enterprises by 

Certification 

Combination (#)

WBE / MBE / DVBE

WBE / MBE / LGBTE

WBE / MBE / DVBE / LGBTE

TOTAL

WBE/ DVBE / LGBTE

TOTAL

Legal Services

Other

Real Estate

Travel / 

Entertain't

Professional 

Services

Telecom

Office Supplies

Print Services

Human 

Resources

Information 

Technology

Claims Services

Facilities

Advertising / 

Marketing

Financial / 

Investm. Svcs

Total Number of Unique Paid Suppliers (#)

MULTI-CERTIFIED BUSINESS ENTERPRISES - CALIFORNIA ONLY
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