Company or Group Name: AETNA LIFE INSURANCE COMPANY
SUMMARY - CALIFORNIA ONLY

PROCUMENT SPEND
(1) /(2)
(1) Total Diverse Spend ($) (2) Total Procurement Spend ($) % Diverse Spend
2013 $ 1,208,522 $ 157,287,510 0.77%
2014 $ 102,701 $ 141,443,345 0.07%
Total Total
Number of Number of
Total Unique Total Total Unique Total
Total Dollars in Paid Procurement Total Dollars in Paid Procurement
Diverse Contracts Suppliers Spend Diverse Contracts Suppliers Spend
Spend ($) Signed ($) #) Overall ($) Spend ($) Signed ($) # Overall ($)
2013 2014
Advertising / Marketing ~ $ 9,064 $ 9,064 1 $ 6,724,872 $ - $ = - $ 5,153,674
Fin'l / Investment Svcs $ -3 - -8 -8 - $ - - 8
Claims Services $ - $ - - $ 38958709 $ - $ = - $ 32436728
Facilities $ -3 $ 6,588 $ -8 - -8 4914
Human Resources $ - $ $ 10,592 $ - $ = - $ 42,170
Information Technology  $ 16,276 $ 16,276 1 $ 23225249 $ 16,598 $ 16,598 1 $ 35284976
Office Supplies $ - $ $ 28419 $ - $ - - $ 150,123
Print Services $ 1,176,597 $ 1,176,597 1 $ 416,428 $ -8 - -8 1,564,935
Professional Services $ 6,585 $ 6,585 1 $ 42964342 $ 86,103 $ 86,103 1 $ 61876581
Telecom $ - 8 - -8 1,732,877 $ -8 - -8 2,473,589
Real Estate $ -8 - - 8 - 3 - % = - %
Travel / Entertainment $ - $ - - $ 340,477 $ - $ - - $ 358,063
Legal Services $ - 3 - - 8 - 3 - % = - 3
Other $ - $ - - $ 42878957 $ - $ - - $ 2,097,592
TOTAL $ 1,208,522 $ 1,208,522 4 $ 157287510 $ 102,701 $ 102,701 2§ 141,443,345
WBE $ 1,185,661 $ 1,185,661 2 $ = $
MBE $ 22,861 $ 22,861 2 $ 102,701 §$ 102,701 2
DVBE $ -8 - - $ -8
LGBTBE $ -8 - - $ -8
Multi-Certified $ -3 - - $ - %
TOTAL $ 1,208522 $ 1,208,522 4 $ 102,701 $ 102,701 2
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Company or Group Name: AETNA LIFE INSURANCE COMPANY
WOMEN BUSINESS ENTERPRISES (WBE) - CALIFORNIA ONLY

Total
Diverse
Spend ($)
Advertising / 2013 9,064 $
Marketing 2014 s g
Financial / 2013 s a
Investm. Sves 2014 § - $
2013 s - $
Claims Services
2014 s - $
2013 s - $
Facilities
2014 s - $
Human 2013 s - $
Resources 2014 s ) $
Information 2013 s = $
Technology 2014 s ) $
2013 s - $
Office Supplies
2014 s - $
2013 s 1,176,597 $
Print Services
2014 s - $
Professional 2013 s - $
Services 2014 s . $
2013 s - $
Telecom
2014 s - $
2013 s - $
Real Estate
2014 s - $
Travel / 2013 s -8
Entertain't 2014 s L
2013 s - $
Legal Services
2014 s - $
2013 s - $
Other
2014 s - $
2013 s 1,185,661 $
TOTAL
2014 s - $
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Total Number of Unique Paid Suppliers (#)

Total
Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Contracts but but but but but
Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M >=$10M
9,064 1
1,176,597 - - - - 1
1,185,661 1 - - - 1

TOTAL
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Company or Group Name: AETNA LIFE INSURANCE COMPANY
MINORITY BUSINESS ENTERPRISES (MBE) - CALIFORNIA ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Diverse Contracts but but but but but
Spend ($) Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M >=$10M TOTAL
Advertising / 2013 s
Marketing 2014 s
Financial / 2013 s
Investm. Sves 2014 §
2013 s
Claims Services
2014 s
2013 s
Facilities
2014 s
Human 2013 s
Resources 2014
Information 2013 s 16,276 16,276 1 - - - - - - 1
Technology 2014 16,598 16,598 1 g . 2 2 - - 1
2013 s
Office Supplies
2014 s
2013 s
Print Services
2014 s
Professional 2013 $ 6,585 6,585 1 - - - - - - 1
Services 2014 s 86,103 86,103 ; 1 ; - - - : 1
2013 s
Telecom
2014 s
2013 s
Real Estate
2014 s
Travel / 2013 s
Entertain't 2014 s
2013 s
Legal Services
2014 s
2013 s
Other
2014 s
2013 s 22,861 22,861 2 - - - - - - 2
TOTAL
2014 s 102,701 102,701 1 1 - - - - - 2
2013 2014
African American $ 6,585 $
Asian / Pacific Islander ¢ 16,276 $ 16,598
Total Diverse Latino / Hispanic $ -8 86,103
Spend ($) by . .
Ethnicity American Indian $ - $
Multi-Ethnic $ . $
TOTAL $ 22,861 $ 102,701
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Company or Group Name: AETNA LIFE INSURANCE COMPANY
DISABLED VETERAN BUSINESS ENTERPRISES (DVBE) - CALIFORNIA ONLY

Total
Diverse
Spend ($)
Advertising / 2013 - $
Marketing 2014 s g
Financial / 2013 s a
Investm. Sves 2014 § - $
2013 s - $
Claims Services
2014 s - $
2013 s - $
Facilities
2014 s - $
Human 2013 s - $
Resources 2014 s ) g
Information 2013 s = $
Technology 2014 s ) $
2013 s - $
Office Supplies
2014 s - $
2013 s - $
Print Services
2014 s - $
Professional 2013 $ - $
Services 2014 s . $
2013 s - $
Telecom
2014 s - $
2013 s - $
Real Estate
2014 s - $
Travel / 2013 s -8
Entertain't 2014 s L
2013 s - $
Legal Services
2014 s - $
2013 s - $
Other
2014 s - $
2013 s - $
TOTAL
2014 s - $
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Total Number of Unique Paid Suppliers (#)

Total
Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Contracts but but but but but
Signed (%) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M

TOTAL

4 0f12



Company or Group Name: AETNA LIFE INSURANCE COMPANY
LESBIAN, GAY, BISEXUAL, TRANSGENDER BUSINESS ENTERPRISES (LGBTBE) - CALIFORNIA ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Diverse Contracts but but but but but
Spend ($) Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M  >=$10M  TOTAL
Advertising / 2013 '$ -8
Marketing 2014 s g
Financial / 2013 s - ]
Investm. Sves 2014 § - $
2013 s - $
Claims Services
2014 s - $
2013 s - $
Facilities
2014 s - $
Human 2013 s - $
Resources 2014 s ) g
Information 2013 s - $
Technology 2014 s ) $
2013 s - $
Office Supplies
2014 s - $
2013 s - $
Print Services
2014 s - $
Professional 2013 $ - $
Services 2014 s B $
2013 s - $
Telecom
2014 s - $
2013 s - $
Real Estate
2014 s - $
Travel / 2013 s -8
Entertain't 2014 s L
2013 s - $
Legal Services
2014 s - $
2013 s - $
Other
2014 s - $
2013 s - $
TOTAL
2014 s - $
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Company or Group Name: AETNA LIFE INSURANCE COMPANY

MULTI-CERTIFIED BUSINESS ENTERPRISES - CALIFORNIA ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$500k >=$1M >=$5M
Diverse Contracts but but but but
Spend ($) Signed ($) <$50k <$100k <$1M <$5M <$10M >=$10M TOTAL
Advertising / 2013 '$ ® $
Marketing 2014 s : $
Financial / 2013 s - $
Investm.Sves 2014 - $
2013 s -8
Claims Services
2014 s -8
2013 s -8
Facilities
2014 s -8
Human 2013 s = $
Resources 2014 s ; $
Information 2013 s - $
Technology 2014 -
2013 s -8
Office Supplies
2014 s -8
2013 s -8
Print Services
2014 s -8
Professional 2013 ¢ - $
Services 2014 s : $
2013 s -8
Telecom
2014 s -8
2013 s -8
Real Estate
2014 s -8
Travel / 2013 s - 3
Entertain't 2014 s ) $
2013 s -8
Legal Services
2014 s -8
2013 s -8
Other
2014 s -8
2013 s -8
TOTAL
2014 s -8
2013 2014 2013 2014
WBE / MBE WBE / MBE / DVBE
Number of Multi- WBE / DVBE WBE / MBE / LGBTE
Certified Business  \ygg /| GBTE WBE/ DVBE / LGBTE
Enterprises by
Certification MBE / DVBE MBE / DVBE / LGBTE
Combination (#) MBE / LGBTE WBE / MBE / DVBE / LGBTE
DVBE / LGBTE TOTAL
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Company or Group Name: AETNA LIFE INSURANCE COMPANY
SUMMARY - NATIONAL ONLY

2013
2014

Advertising / Marketing
Fin'l / Investment Svcs
Claims Services
Facilities
Human Resources
Information Technology
Office Supplies
Print Services
Professional Services
Telecom
Real Estate
Travel / Entertainment
Legal Services
Other
TOTAL

WBE
MBE
DVBE
LGBTBE
Multi-Certified

TOTAL

$
$

L I R

(1) Total Diverse Spend ($)

Total
Diverse
Spend ($)

10,825,526

632,209
6,063
293,895
32,988,693
2,530,550
18,732,963
9,704,281

582,552

12,799

13,348,203

89,657,734

41,988,661

47,669,073

89,657,734
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L I I

89,657,734
89,843,448
Total
Number of
Total Unique
Dollars in Paid
Contracts Suppliers
Signed ($) #
2013

10,825,526 28
632,209 4
6,063 4
293,895 5
32,988,693 25
2,530,550 15
18,732,963 21
9,704,281 64
582,552 6
12,799 1
13,348,203 19
89,657,734 192
41,988,661 126
47,669,073 66
89,657,734 192

PROCUMENT SPEND

(2) Total Procurement Spend ($)

$
$

Total
Procurement
Spend
Overall ($)

R N A - - I - A -

R N A - - - I - - S S - - I 3

L N

Total
Diverse
Spend ($)

12,819,919

1,072,270
7,330
283,949
27,952,249
2,301,213
20,696,810
9,965,754

728,928

181,353

13,833,673

89,843,448

46,972,457
42,685,496
135,745

49,750

89,843,448

R N A - - - I - - - - - -

R - e

(1) /(2)
% Diverse Spend
- #DIV/0!
- #DIV/0!
Total
Number of
Total Unique Total
Dollars in Paid Procurement
Contracts Suppliers Spend
Signed ($) # Overall ($)
2014
12,819,919 31§
$
1,072,270 6 $
7,330 5 %
283,949 7 $
27,952,249 28 $
2,301,213 19 $
20,696,810 23 %
9,965,754 65 $
728,928 8 $
$
181,353 3 %
$
13,833,673 24 $
89,843,448 219 $
46,972,457 154
42,685,496 63
135,745 1
49,750 1
89,843,448 219

7 of 12



Company or Group Name: AETNA LIFE INSURANCE COMPANY
WOMEN BUSINESS ENTERPRISES (WBE) - NATIONAL ONLY

Advertising /
Marketing

Financial /
Investm. Svcs

Claims Services

Facilities

Human
Resources

Information
Technology

Office Supplies

Print Services

Professional
Services

Telecom

Real Estate

Travel /
Entertain't

Legal Services

Other

TOTAL

2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014
2013
2014

Total
Diverse
Spend ($)

8,939,232

9,776,165

631,609
1,044,996
5,867
7,330
293,895
283,949
4,391,783
4,837,496
220,791
112,042
18,266,169
20,062,334
5,079,622
4,858,515
579,825

597,720

12,799

181,353

3,567,069
5,210,557
41,988,661

46,972,457

Total
Dollars in
Contracts
Signed ($)

8,939,232

9,776,165

631,609
1,044,996
5,867
7,330
293,895
283,949
4,391,783
4,837,496
220,791
112,042

18,266,169

5,079,622
4,858,515
579,825

597,720

12,799

181,353

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$ 20,062,334
$

$

$

$

$

$

$

$

$

$

$ 3,567,069
$ 5,210,557
$ 41,988,661
$

46,972,457
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Total Number of Unique Paid Suppliers (#)

>=$50k >=$100k >=$500k >=$1M >=$5M
but but but but but
<$100k <$500k <$1M <$5M <$10M >=$10M

23
26
3
4
5
7
14
16
10
12
15
20
36
41
4
6
1
3
12
14
1 15 7 26 59 15
28 - 61 40 20

TOTAL
23

26

14
16
10
12
15
20
36

41

12
14
126

154
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Company or Group Name: AETNA LIFE INSURANCE COMPANY
MINORITY BUSINESS ENTERPRISES (MBE) - NATIONAL ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Diverse Contracts but but but but but
Spend ($) Signed ($) <$50k <$100k  <$500k <$1M <$5M <$10M >=$10M  TOTAL
Advertising / 2013 '$ 1,886,294 1,886,294 5 5
Marketing 2014 s 3,043,754 3,043,754 5 5
Financial / 2013 s
Investm. Sves 2014 §
2013 s 600 600 1
Claims Services
2014 s 27,274 27,274 2
2013 s 196 196 1
Facilities
2014 s
Human 2013
Resources 2014
Information 2013 $§ 28596910 28,596,910 11 11
Technology 2014 § 22,979,008 22,979,008 11 11
] ) 2013 s 2,309,759 2,309,759 5 5
Office Supplies
2014 s 2,189,171 2,189,171 7 7
2013 s 466,794 466,794 6 6
Print Services
2014 s 634,476 634,476 3 3
Professional 2013 s 4,624,659 4,624,659 28 28
Services 2014 s 5,057,489 5,057,489 23 23
2013 s 2,727 2,727 2
Telecom
2014 s 131,208 131,208 2 2
2013 s
Real Estate
2014 s
Travel / 2013 s
Entertain't 2014
2013 s
Legal Services
2014 s
2013 s 9,781,134 9,781,134 7 7
Other
2014 s 8,623,116 8,623,116 10 10
2013 s 47,669,073 47,669,073 6 38 7 11 66
TOTAL
2014 $  42,685496 42,685,496 2 3 35 10 11 63
2013 2014
African American $ 9,410,280 $ 7,310,828
Asian / Pacific Islander § 6,825350 $ 6,531,481
Total Diverse Latino / Hispanic $ 2,047,876 $ 2,387,230
Spend ($) by . .
Ethnicity American Indian $ $
Multi-Ethnic $ $
TOTAL $ 18,283,506 $ 16,229,539
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Company or Group Name: AETNA LIFE INSURANCE COMPANY
DISABLED VETERAN BUSINESS ENTERPRISES (DVBE) - NATIONAL ONLY

Total
Diverse
Spend ($)
Advertising / 2013 '$ $
Marketing 2014 $
Financial / ~ 2013 s $
Investm. Sves 2014 § $
2013 s $
Claims Services
2014 s $
2013 s $
Facilities
2014 s $
Human 2013 s $
Resources 2014 s $
Information 2013 s $
Technology 2014 s 135,745 $
2013 s $
Office Supplies
2014 s $
2013 s $
Print Services
2014 s $
Professional 2013 s $
Services 2014 s $
2013 s $
Telecom
2014 s $
2013 s $
Real Estate
2014 s $
Travel / 2013 s $
Entertain't 2014 s $
2013 s $
Legal Services
2014 s $
2013 s $
Other
2014 s $
2013 s $
TOTAL
2014 s 135,745 $

2015 Insurer Supplier Diversity Survey

Total
Dollars in
Contracts
Signed ($)

135,745

135,745

<$50k

Total Number of Unique Paid Suppliers (#)

>=$50k >=$100k >=$500k >=$1M >=$5M
but but but but but
<$100k <$500k <$1M <$5M <$10M >=$10M

TOTAL
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Company or Group Name: AETNA LIFE INSURANCE COMPANY
LESBIAN, GAY, BISEXUAL, TRANSGENDER BUSINESS ENTERPRISES (LGBTBE) - NATIONAL ONLY

Total
Diverse
Spend ($)
Advertising / 2013 '$ $
Marketing 2014 $
Financial / ~ 2013 s $
Investm. Sves 2014 § $
2013 s $
Claims Services
2014 s $
2013 s $
Facilities
2014 s $
Human 2013 s $
Resources 2014 s $
Information 2013 s $
Technology 2014 $
2013 s $
Office Supplies
2014 s $
2013 s $
Print Services
2014 s $
Professional 2013 s $
Services 2014 s 49,750 $
2013 s $
Telecom
2014 s $
2013 s $
Real Estate
2014 s $
Travel / 2013 s $
Entertain't 2014 s $
2013 s $
Legal Services
2014 s $
2013 s $
Other
2014 s $
2013 s $
TOTAL
2014 s 49,750 ' $
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Total Number of Unique Paid Suppliers (#)

Total
Dollars in >=$50k >=$100k >=$500k >=$1M >=$5M
Contracts but but but but but
Signed ($) <$50k  <$100k  <$500k <$1M <$5M <$10M  >=$10M
49,750 1
49,750 1

TOTAL
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Company or Group Name: AETNA LIFE INSURANCE COMPANY

MULTI-CERTIFIED BUSINESS ENTERPRISES - NATIONAL ONLY

Total Number of Unique Paid Suppliers (#)

Total
Total Dollars in >=$50k >=$500k >=$1M >=$5M
Diverse Contracts but but but but
Spend ($) Signed ($) <$50k <$100k <$1M <$5M <$10M >=$10M TOTAL
Advertising / 2013 '$ $
Marketing 2014 s $
Financial / 2013 s $
Investm.Sves 2014 $
2013 s $
Claims Services
2014 s $
2013 s $
Facilities
2014 s $
Human 2013 $ $
Resources 2014 $
Information 2013 ¢ $
Technology 2014 s $
2013 s $
Office Supplies
2014 s $
2013 s $
Print Services
2014 s $
Professional 2013 $ $
Services 2014 $
2013 s $
Telecom
2014 s $
2013 s $
Real Estate
2014 s $
Travel / 2013 s $
Entertain't 2014 $
2013 s $
Legal Services
2014 s $
2013 s $
Other
2014 s $
2013 s $
TOTAL
2014 s $
2013 2014 2013 2014
WBE / MBE WBE / MBE / DVBE
Number of Multi- WBE / DVBE WBE / MBE / LGBTE
Certified Business  ypp /| GBTE WBE/ DVBE / LGBTE
Enterprises by
Certification MBE / DVBE MBE / DVBE / LGBTE
Combination (#)  MBE / LGBTE WBE / MBE / DVBE / LGBTE
DVBE / LGBTE TOTAL
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