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Oliver Wyman was commissioned by the California Department of Insurance (CDI) to provide support associated with assessing the feasibility of developing and implementing a 
culturally competent statewide insurance program for long-term care services and supports. The primary audience for this report includes stakeholders from the California 
Department of Insurance, members of the Long-Term Care Insurance Task Force, and members of the general public within the state of California.

Oliver Wyman shall not have any liability to any third party in respect of this report or any actions taken or decisions made as a consequence of the results, advice or 
recommendations set forth herein.

The opinions expressed herein are valid only for the purpose stated herein and as of the date hereof. Information furnished by others, upon which all or portions of this report are 
based, is believed to be reliable but has not been verified. No warranty is given as to the accuracy of such information. Public information and industry and statistical data are 
from sources Oliver Wyman deems to be reliable; however, Oliver Wyman makes no representation as to the accuracy or completeness of such information and has accepted the 
information without further verification. No responsibility is taken for changes in market conditions or laws or regulations and no obligation is assumed to revise this report to 
reflect changes, events or conditions, which occur subsequent to the date hereof.

QUALIFICATIONS, ASSUMPTIONS AND LIMITING CONDITIONS
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Physical environment 

• Housing and safety

• Transportation

• Access to public spaces 
and parks

Economic stability

• Employment

• Income

• Debt

• Job opportunities

Education

• Language and literacy 
skills

• Access to information

• Quality of education

Health care

• Insurance coverage

• Provider availability

• Quality of care

Community

• Social network

• Support groups

• Proximity of friends and 
family

Source: U.S. Department of Health and Human Services 

Social Determinants of Health (SDoH) are the conditions in the environments where people are born, live, learn, work, 
play, worship, and age that affect a wide range of health, functioning, and quality-of-life outcomes and risks

WHAT ARE SOCIAL DETERMINANTS OF HEALTH?
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WHY ARE SOCIAL DETERMINANTS OF HEALTH IMPORTANT?

70%
Proportion of a 
health outcome 
influenced by SDoH

Hospital re-admission rate 
for participants in a SDoH 
focused wellness program

Sources: Influence on health outcomes (Population Health Institute, University of Wisconsin); contribution to premature death (U.S. Dept. of Health and Human Services); hospital re-admission rates (Senior Helpers)

Value of SDoH-driven wellness programs:

60%
Proportion of a 
premature death 
linked to SDoH

21% National average hospital 
re-admission rate

3%

SDoH Case Study: Medicare Advantage (MA)

s

s

• Social isolation is a significant issue for aging adults and can have a major 
impact on overall health

• MA plans in the Western U.S. implemented programs to connect members 
who self-identified as lonely with social workers and volunteer phone pals

• Social workers and volunteer phone pals regularly called or visited to build 
relationships and help address members’ needs, including:
– Assisting with transportation
– Accomplishing house chores
– Providing companionship
– Providing other services

• Program alleviated burden and stress on family caregivers while enriching lives 
of members and reducing feelings of loneliness 

• After implementation, the MA plans saw:
– 56% increase in member engagement with other programs (e.g., exercise 

programs)
– 21% decrease in hospital admissions 
– 3% decrease in emergency department use

Results

Situation

Influence of SDoH on health outcomes:

Action
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