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Oliver Wyman was commissioned by the California Department of Insurance (CDI) to provide support associated with assessing the feasibility of developing and implementing a 
culturally competent statewide insurance program for long-term care services and supports. The primary audience for this report includes stakeholders from the California 
Department of Insurance, members of the Long-Term Care Insurance Task Force, and members of the general public within the state of California.

Oliver Wyman shall not have any liability to any third party in respect of this report or any actions taken or decisions made as a consequence of the results, advice or 
recommendations set forth herein.

The opinions expressed herein are valid only for the purpose stated herein and as of the date hereof. Information furnished by others, upon which all or portions of this report are 
based, is believed to be reliable but has not been verified. No warranty is given as to the accuracy of such information. Public information and industry and statistical data are 
from sources Oliver Wyman deems to be reliable; however, Oliver Wyman makes no representation as to the accuracy or completeness of such information and has accepted the 
information without further verification. No responsibility is taken for changes in market conditions or laws or regulations and no obligation is assumed to revise this report to 
reflect changes, events or conditions, which occur subsequent to the date hereof.

QUALIFICATIONS, ASSUMPTIONS AND LIMITING CONDITIONS
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Distribution of (individual) annual wage Unemployment rate

4.1%2019

8.1%July 2021

Current and projected age distribution

23%

62%

16%

2020

19%

58%

23%

<18 18-64 65+

2035
(projected)

18%

55%

27%

2060
(projected)

35%

35%

12%

14%

4%
Below $30,000

 $30,000 to $69,999

 $70,000 to $99,999

 $100,000 to $199,999

 $200,000 and above

Sources: Age (California Department of Finance); income distribution as of 2019 (https://datausa.io/profile/geo/california#economy); unemployment rate (Bureau of Labor Statistics)

Population: 39.8 million Population: 42.7 million Population: 44.2 million
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Immigration

27% of Californians were foreign born

This is more than double the national average

Immigration status of Californian immigrants

Distribution by race/ethnicity

White, Non-Hispanic
38.2%

Black, Non-Hispanic
5.7%

American Indian or Alaska 
Native, Non-Hispanic

0.4%

Asian, Non-Hispanic
13.1%

Native Hawaiian or Pacific Islander, 
Non-Hispanic

0.4%

Multiracial, Non-Hispanic
2.8%

Hispanic Any Race
39.4%

53%

22%

25%
Naturalized U.S. citizens

Undocumented

 Other legal status (e.g.,
green cards, visas)

Sources: Race/ethnicity distribution as of 2020 (California Department of Finance); immigration figures as of 2019 (https://www.ppic.org/publication/immigrants-in-california/)
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10.6% of Californians have a disability

Common eligibility criteria for LTSS programs

11%
of adults in 
California have a 
cognitive disability

4%
of adults in 
California have a 
self-care disability

This is defined as serious difficulty concentrating, 
remembering, or making decisions

This is defined as serious difficulty dressing or bathing

of adults in 
California have a 
mobility disability

11%
This is defined as serious difficulty walking or climbing stairs

36.0% of Californians age 65 and older have a disability

Disability demographics

10%

11%

13%

10%

13%

13%

Santa Barbara

San Francisco

Sacramento

Riverside

Oakland

Fresno

Sources: Currently disabled data as of 2016 (https://www.centerondisability.org/ada_parc/demographics/index.php); type of disability data as of 2019 (https://www.cdc.gov/ncbddd/disabilityandhealth/impacts/california.html)

Percentage of population disabled by region
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