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Table F - Agents & Servicing Offices Information 
for General Liability 

Company 

Number of 
Agents 

in 
California 

Number of 
Agents 

in 
Underserved 
Communities 

Percentage of 
Agents in 

California that 
are in the 

Underserved 
Communities 

Number of 
Service Offices 
in California 

Number of 
Service Offices 
in Underserved 
Communities 

Percentage of 
Offices in 

California that 
are in the 

Underserved 
Communities

 TOTAL 17,371 790 4.55% 12,419 547 4.40% 
INSURANCE CO OF THE STATE OF PA 32 8 25.00% 10 3 30.00% 
NEW HAMPSHIRE INSURANCE COMPANY 64 16 25.00% 10 3 30.00% 
PROGRESSIVE GROUP 191 47 24.61% 2 0 0.00% 
AIU INSURANCE COMPANY 22 5 22.73% 10 3 30.00% 
NATIONAL UNION FIRE INS CO OF PITTS 237 50 21.10% 10 3 30.00% 
ICW GROUP 27 3 11.11% 0 0 0.00% 
RANGER INS CO 10 1 10.00% 12 1 8.33% 
ZURICH-AMERICAN INS GROUP 523 32 6.12% 13 0 0.00% 
FEDERAL INSURANCE COMPANY 185 11 5.95% 8 2 25.00% 
FARMERS INSURANCE GROUP 5,040 272 5.40% 5,040 272 5.40% 
FIREMANS FUND INS COS 1,558 74 4.75% 1,562 74 4.74% 
ALLSTATE INSURANCE COMPANY 1,942 80 4.12% 1,942 80 4.12% 
RELIANCE INSURANCE GROUP 129 5 3.88% 88 1 1.14% 
ITT HARTFORD GROUP 891 32 3.59% 901 32 3.55% 
SAFECO INS CO OF AMERICA 786 25 3.18% 12 0 0.00% 
STATE FARM GROUP 1,840 50 2.72% 1,949 54 2.77% 
TRAVELERS INS GROUP 355 9 2.54% 6 0 0.00% 
ROYAL INS CO OF AMERICA 453 10 2.21% 3 0 0.00% 
CALFARM INS CO 2,734 55 2.01% 415 14 3.37% 
COMMERCIAL UNION INSURANCE COS 314 5 1.59% 388 5 1.29% 
CRUSADER INS CO 18 0 0.00% 18 0 0.00% 
FIRST FINANCIAL INS CO 20 0 0.00% 20 0 0.00% 

CDI, Statistical Analysis Bureau Experience Year 1997 


