1996 Commissioner's Report on Under served Communities

Table E - Agents and Servicing Offices Information

for Commercial Auto Physical Damage

Number of Per centage of Per centage of
Number of Agents Agentsin Number of Number of Officesin
Company Agents in California that Service Service Offices | Californiathat
in Under served arein the Offices in Under served arein the
California . Under served in Californial] Communities Under served
Communities Communities Communities
TOTAL 29,290 1,378 4.70% 11,055 458 4.14%

NATIONAL AMERICAN INS CO OF CA 296 93 31.42% 2 1 50.00%
[[CENTURY-NATIONAL INS CO 1,071 195 18.21%j| 1 0 0.00%)|
[WILSHIRE INS CO 38 3 7.89%)| 1 0 0.00%)|
lST PAUL INS 109 8 7.34%)| 47 0 0.00%)|
[[FEDERAL INS CO 244 17 6.97%)| 9 2 22.22%|
[[ATLANTIC MUTUAL INS COS 87 6 6.90%| 2 0 0.00%)|
[VIGILANT INS CO 237 16 6.75%)| 9 2 22.22%|
[[PACIFIC INDEMNITY CO 237 16 6.75%)| 9 2 22.22%|
[[LANDMARK INS CO 37 2 5.41%)| 6 2 33.33%
[[GREAT AMERICAN GROUP 623 33 5.30%)| 1 0 0.00%)|
[[FARMERS INS EXCHANGE 3,599 188 5.22%)| 3,599 188 5.22%)|
[[ALLSTATE INS GROUP 902 42 4.66%| 905 42 4.64%)|
[[FIREMANS FUND INS CO 1,516 70 4.629%| 1,520 70 4.61%|
[[HARTFORD INS COS 5,559 250 4.50%| 8 0 0.00%)|
[[MERCURY CASUALTY CO 963 40 4.15%|| 996 40 4.029%|
[[PROGRESSIVE INS 2,370 98 4.14%|| 5 0 0.00%)|
[[CALFARM INS CO 398 15 3.77%)|| 516 16 3.10%)|
[[ICNA INS COS 1,388 51 3.67%)| 8 0 0.00%)|
FINANCIAL INDEMNITY CO 1,788 56 3.13%)| 48 1 2.08%)|
SAFECO INS GROUP 650 20 3.08%)| 14 0 0.00%)|
AETNA INS COS 340 10 2.94%)| 6 0 0.00%)|
TRAVELERS INS COS 340 10 2.94%)| 6 0 0.00%)|
INS CO OF THE WEST 481 13 2.70%)| 3 0 0.00%)|
STATE FARM INS COS 1,970 51 2.59%)| 2,085 55 2.64%)|
SEQUOIA INSCO 516 12 2.33%)| 6 0 0.00%)|
AMERICAN STATES INS COS 1,793 40 2.23%)| 437 13 2.97%)|
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UNITED STATES FIDELITY&GUARANTY CO 136 3 2.21% 159 3 1.89%
ALLIED MUTUAL INSCO 336 7 2.08%)| 2 0 0.00%)|
HARCO NATIONAL INS CO 538 7 1.30%| 58 4 6.90%|
[[COMMERCIAL UNION INS COS. 314 4 1.27%j| 343 4 1.17%j|
[IMASSACHUSETTSBAY INSCO 135 1 0.74%|| 1 0 0.00%)|
HANOVER INS CO 135 1 0.74%| 1 0 0.00%)|
WESTERN GENERAL INS CO 21 0 0.00%)| 1 0 0.00%)|
GRANGE INS ASSOCIATION 68 0 0.00%)| 2 0 0.00%
AMERICAN RELIABLE INS CO 1 0 0.00%)| 0 0 N/A
WAUSAU INS COS 2 0 0.00%)| 6 0 0.00%
AMICA MUTUAL INS CO 10 0 0.00%)| 2 0 0.00%)|
CRUM & FORSTER GROUP 42 0 0.00% 5 0 0.00%)|
[[KEMPER INS COS 0 0 N/A 220 12 5.45%)|
[[UNITED SOUTHERN ASSURANCE CO 0 0 N/A 6 1 16.67%|
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