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STATE OF CALIFORNIA 
FRAUD ASSESSMENT COMMISSION 

Summary Meeting Minutes 
Sacramento, California 

January 15, 2014 

In attendance:  Don Marshall, Chair; Commission Members Carol Newman, John Riggs, 

Joel Sherman, Jiles Smith and Douglas Williams. 

Others present:  Eric Weirich, Deputy Commissioner, Enforcement Branch, Department 

of Insurance; Laureen Pedroza, Bureau Chief, Enforcement Branch; Vanessa Himelblau, 

Senior Staff Counsel, Legal Division. 

Chairperson Don Marshall opened the meeting with the first order of business, the 

election of the new Fraud Assessment Commission (FAC) Chair and Vice-Chair.  

Chairperson Marshall asked Vanessa Himelblau, Senior Staff Counsel, Legal Division to 

facilitate the election process. 

Ms. Himelblau reviewed the procedural aspects of the election process.  Ms. Himelblau 

proceeded by addressing each FAC Representative, in the order in which they were 

seated “Are you intending to run for the position of Chair?” 

Ms. Himelblau:  “Commissioner Smith?” 

Commissioner Smith:  “No.” 

Ms. Himelblau:  “Commissioner Sherman?” 

Commissioner Sherman:  “No.” 

Ms. Himelblau:  “Commissioner Marshall?” 

Commissioner Marshall:  “Yes.” 

Ms. Himelblau:  “Commissioner Riggs?” 

Commissioner Riggs:  “No.” 

Ms. Himelblau:  “Commissioner Newman?” 

Commissioner Newman:  “No.” 

Ms. Himelblau:  “Commissioner Williams?” 

Commissioner Williams:  “No.” 

Chairperson Marshall was the only Commissioner to run for the Chairperson position and 

was given an opportunity to state his platform. 

Chairperson Marshall noted that he is excited about the passion and commitment of 

every member of the commission and, as the program continues, working to find new 

ways to get better.  One of his goals for the upcoming year is to not allow stagnation, 

including in the types of cases being handled. He is looking forward to working with all 

involved with the Fraud Assessment to ensure that the money is being well spent and the 
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results are commensurate with the funds expended in fighting Workers’ Compensation 

Fraud. 

Public Comment 

Ms. Himelblau asked if there were any questions or public comment.  Being none, Ms. 

Himelblau moved to the vote for the FAC Chairperson by calling on each Commission 

Member to cast their vote. 

Ms. Himelblau:  “Commissioner Smith?” 

Commissioner Smith:  “Aye.” 

Ms. Himelblau:  “Commissioner Sherman?” 

Commissioner Sherman:  “Aye.” 

Ms. Himelblau:  “Commissioner Marshall?” 

Commissioner Marshall:  “Aye.” 

Ms. Himelblau:  “Commissioner Riggs?” 

Commissioner Riggs:  “Aye.” 

Ms. Himelblau:  “Commissioner Newman?” 

Commissioner Newman:  “Aye.” 

Ms. Himelblau:  “Commissioner Williams?” 

Commissioner Williams:  “Aye.” 

Chairperson Marshall was unanimously voted in as the FAC Chairperson for the January 

2014-2015 term. 

Ms. Himelblau moved to the election process of the FAC Vice Chairperson position.  

Beginning with Commission Member Smith, Ms. Himelblau asked, “Do you intend to run 

for the position of the Vice Chair?” 

Ms. Himelblau:  “Commissioner Smith?” 

Commissioner Smith:  “No.” 

Ms. Himelblau:  “Commissioner Sherman?” 

Commissioner Sherman:  “No.” 

Ms. Himelblau:  “Commissioner Marshall?” 

Commissioner Marshall:  No. 

Ms. Himelblau:  “Commissioner Riggs?” 

Commissioner Riggs:  “Yes.” 

Ms. Himelblau:  “Commissioner Newman?” 

Commissioner Newman:  “No.” 

Ms. Himelblau:  “Commissioner Williams?” 

Commissioner Williams:  “No.” 

Commission Member Riggs was the only Commissioner to accept the nomination for the 

Vice Chairperson position and was given an opportunity to state his platform. 
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Commission Member Riggs noted that he has served on the FAC since 2009. He sees 

the work of the FAC, as outlined by the goals and objectives, as vital to the state of 

California. One particular goal he is passionate about is in the area of outreach and 

awareness in the community.  Commission Member Riggs has spoken with audiences 

across the state on workers’ compensation issues and fraud.  He will continue to work on 

raising awareness of the combined work being accomplished by those involved in the 

program. 

Public Comment 

Ms. Himelblau asked if there were any questions or public comment.  Being none, Ms. 

Himelblau moved to the vote for the FAC Vice Chair position by calling on each 

Commission Member to cast their vote. 

Ms. Himelblau:  “Commissioner Smith?” 

Commissioner Smith:  “Aye.” 

Ms. Himelblau:  “Commissioner Sherman?” 

Commissioner Sherman:  “Aye.” 

Ms. Himelblau:  “Commissioner Marshall?” 

Commissioner Marshall:  “Aye.” 

Ms. Himelblau:  “Commissioner Riggs?” 

Commissioner Riggs:  “Aye.” 

Ms. Himelblau:  “Commissioner Newman?” 

Commissioner Newman:  “Aye.” 

Ms. Himelblau:  “Commissioner Williams?” 

Commissioner Williams:  “Aye.” 

Commission Member Riggs was unanimously elected Vice Chairperson of the FAC for 

the January 2014-2015 term. 

Chairperson Marshall moved to the next item on the agenda by asking for a motion to 

approve the submitted summary minutes from the September 11, 2013, meeting. 

Motion 

Commission Member Newman made a motion to accept the summary minutes as 

submitted.  Chairperson Smith seconded the motion. 

Action 

The summary minutes were unanimously passed. 

Public Comment 

Chairperson Marshall asked if there was any public comment.  Being none, he moved to 

the next agenda item. 
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Fraud Assessment Commission Goals and Objectives 

Chairperson Marshall proceeded by moving to the FAC Goals and Objectives.  The 

Commission reviewed the prior year’s Goals and Objectives and presented no changes 

to the existing Goals and Objectives.  Chairperson Marshall asked for a motion to 

maintain the current Goals and Objectives into Fiscal Year 2014-2015. 

Motion 

Commission Member Newman made a motion to maintain the current FAC Goals and 

Objectives into Fiscal Year 2014-2015.  Commission Member Williams seconded the 

motion. 

Action 

The Fraud Assessment Commission Goals and Objectives for Fiscal Year 2014-2015 

were unanimously passed. 

Workers’ Compensation Review Panelists 

Chairperson Marshall noted that the annual Workers’ Compensation (WC) Review Panel 

takes place in June. 

Eric Weirich, Deputy Commissioner, Enforcement Branch remarked that the composition 

of the WC Review Panel is established by the California Code of Regulations.  The panel 

is comprised of two members of the Fraud Assessment Commission, the Chief of the 

Fraud Division, or his designee, the Director of the Department of Industrial Relations, or 

his or her designee, and an expert in consumer crime investigation and prosecution to be 

designated by the Insurance Commissioner. 

Chairperson Marshall polled the members to determine who is interested in participating 

this year.  It was determined that Vice-Chairperson Riggs and Chairperson Marshall will 

represent the FAC on the WC Review Panel on June 4th, 2014. Commissioner Marshall 

then noted the next FAC meeting will take place on Wednesday, June 18, 2014, at  

10:30 a.m. 

Fraud Division Report 

Eric Weirich, Deputy Commissioner, Enforcement Branch, began the report by 

announcing a few recent promotions. First, Laureen Pedroza is the new Northern Region 

Bureau Chief; she also will have oversight of the Workers’ Compensation program.  

Second, Joe Chavez is now the Captain over the Inland Empire office. 

Deputy Commissioner Weirich noted important upcoming dates for the Workers’ 

Compensation Request for Application (RFA) process.  In preparation for the grants, 

there will be a District Attorney Insurance Fraud Grant Program Informational Meeting on 

March 5, 2014.  The location is to be determined. 
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California District Attorney Association Update 

Gary Fagan, Co-Chairperson of the California District Attorney Association (CDAA) 

Insurance Fraud Sub Committee spoke on behalf of CDAA. 

The Association held their District Attorney Fraud Training Seminar in the beginning of 

November. CDAA combined with their real estate group and trained on Workers’ 

Compensation Fraud and Auto Insurance Fraud; they also covered some Disability Fraud 

and had economic crime training.   They had 70 instructors, 75 classes and 300 

attendees.  At the present time, CDAA does not have any legislation pending before the 

Legislature. Mr. Fagan noted that CDAA would be meeting in their winter workshop next 

week, but he didn’t think there was anything at the present time that had to be reported 

back to the Commission. 

Comments 

Chairperson Marshall offered the opportunity for each commissioner to share their 

thoughts on the Commission’s goals.  Commissioner Newman wanted to compliment 

those who are doing a great job and stressed collaboration as all move forward in the 

fight against fraud.  Commissioner Williams reiterated the importance of collaboration, as 

this might cut overhead and allow more success in the fight against fraud. 

 

Commissioner Smith stated that he would like to see a strategized plan that continued for 

two to three years as the commissioners seek to direct and meet their goals and 

objectives.  Fraud in California is evolving, and he would like to see a system that can 

identify the changes and address them proactively. He would like to see the Commission 

standardize the process of funding, hold people more accountable for their actions and 

have a more transparent system. 

Commissioner Sherman wanted to echo the idea of a strategic plan and some longer 

term goals and objectives as opposed to following the same template. He would like to 

see some creativity as they try to keep up with ever-evolving aspect of fraud and push 

back against those who are always coming up with a new way to game the system.  

Commissioner Sherman wants the District Attorneys to feel the money given to them 

went to something valuable; that they produced for the funds they were given, and they 

did the public good. Commissioner Riggs wanted to encourage CDI Fraud Division and 

the DA’s to continue to build on existing agreements and engage in further collaboration. 

Chairperson Marshall read from the Goals and Objectives: “It is the goal of the 

Commission to create a balanced approach to attacking the various types of fraud that 

plague the California Workers’ Compensation system.”  The Commission has come to 

recognize some fraudulent activities damage the integrity of the system, and others 

cause significant financial impact.  Mr. Marshall stated there are basically four types of 

fraud: claimant fraud, premium fraud, medical fraud and 3700.5.  But what he is going to 
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look at most carefully come June are the complex crimes, matching that to manpower 

that a prosecuting office has put forth in that direction and the results. Chairperson 

Marshall also addressed the comments he has received regarding the quality of referrals 

that the DA’s receive by reiterating the goals regarding enhanced outreach to special 

investigation units, third party administrators, and self-insured employers as well as 

posters and general outreach to the workforce. 

Ms. Himmelblau then asked if there was any public commentary or questions regarding 

the Commissioners’ dialogue.   Mr. Gary Fagan spoke up and stated that the DA’s are 

not given the compiled information that the review panel receives.  He wanted to be sure 

the commissioners know that the DA’s do not see the numbers other counties submit, so 

they are not able to address the issues of how their county compares to other programs.  

Ms. Himmelblau brought up that the DA’s are free to share with each other that 

information.  Mr. Fagan stated that as this is a competitive grant, that DA’s are not likely 

to share their application information.  Further discussion ensued and Commissioner 

Smith stated “the measurement process begins with you measuring yourself against your 

prior performance.” 

Chairperson Marshall announced that the next scheduled meeting for the Fraud 

Assessment Commission is June 18, 2014, at 10:30 a.m. 

Chairperson Marshall asked for a motion to adjourn the meeting.   

Motion 

Commission Member Williams made a motion to adjourn the meeting.  Commission 

Member Sherman seconded the motion. 

Action 

The FAC unanimously approved.  The meeting was adjourned at 12:00 p.m. 


