
RATE FILING CLOSED - COMPANIES H THROUGH L 
January 1, 2003 - December 31, 2003 

CHANGE CHANGE ACTION 
FILE # COMPANY NAME LINE PROGRAM TYPE OF FILE REQUESTED APPROVED STATUS DATE 

02-38361 HARBOR SPECIALTY INS. CO. PERS AUTO LIAB/PHYS NON-STANDARD PPA AUTO RATE & FORM 11.90% 4.43% APPROVED 03/27/2003 
DAMAGE CLUB 

02-38523 HARBOR SPECIALTY INS. CO. PERS AUTO LIAB/PHYS NON-STANDARD PPA AUTO CLASS PLAN 0.00% 0.00% APPROVED 03/27/2003 
DAMAGE CLUB 

03-2706 HARBOR SPECIALTY INS. CO. PERS AUTO LIAB/PHYS NON-STANDARD PPA AUTO IMPACT-FORMS 0.00% 0.00% APPROVED 06/18/2003 
DAMAGE CLUB 

03-4122 HARBOR SPECIALTY INS. CO. COMM OTHER LIABILITY HR3210 - NON-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 08/13/2003 
03-4158 HARBOR SPECIALTY INS. CO. COMM OTHER LIABILITY HR3210 - NON-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 08/13/2003 
03-5143 HARBOR SPECIALTY INS. CO. PERS AUTO LIAB/PHYS NON-STANDARD PPA AUTO RULE CHANGE 0.00% 0.00% APPROVED 09/18/2003 

DAMAGE CLUB 
03-5976 HARBOR SPECIALTY INS. CO. COMM AUTO LIAB/PHYS HR3210-NON-CERTIFIED FORMS 0.00% 0.00% APPROVED 11/06/2003 

DAMAGE 
03-6020 HARBOR SPECIALTY INS. CO. COMM OTHER LIABILITY HR3210 - CERTIFIED RULE CHANGE 0.30% 0.00% APPROVED 12/23/2003 
03-6102 HARBOR SPECIALTY INS. CO. COMM FIRE HR3210-NON-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 11/17/2003 
03-6187 HARBOR SPECIALTY INS. CO. COMM FIRE HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 11/26/2003 
03-164 HARCO NATIONAL INS. CO. COMM SURETY BAIL BOND NEW PROGRAM 0.00% 0.00% APPROVED 06/09/2003 
03-163 HARCO NATIONAL INS. CO. COMM SURETY IMMIGRATION BOND NEW PROGRAM 0.00% 0.00% WITHDRAWN 12/03/2003 
03-1922 HARCO NATIONAL INS. CO. COMM EARTHQUAKE HR3210-CERTIFIED RATE & FORM 5.00% 0.00% WITHDRAWN 05/08/2003 
03-1997 HARCO NATIONAL INS. CO. COMM AUTO LIAB/PHYS HR3210 (CERTIFIED ACTS) RATE & FORM 0.40% 0.40% APPROVED 05/27/2003 

DAMAGE 
03-2024 HARCO NATIONAL INS. CO. COMM AUTO LIAB/PHYS HR3210 - NON CERTIFIED FORMS 0.00% 0.00% WITHDRAWN 05/27/2003 

DAMAGE 
03-2437 HARCO NATIONAL INS. CO. COMM EARTHQUAKE HR3210-CERTIFIED RATE & FORM 5.00% 0.00% WITHDRAWN 06/04/2003 
03-2482 HARCO NATIONAL INS. CO. COMM BURGLARY & THEFT HR3210 - CERTIFIED RATE & FORM 1.00% 1.00% APPROVED 06/05/2003 
03-2524 HARCO NATIONAL INS. CO. COMM INLAND MARINE HR3210-NON-CERTIFIED RATE & FORM 5.00% 0.00% WITHDRAWN 06/10/2003 
03-2502 HARCO NATIONAL INS. CO. COMM OTHER LIABILITY HR3210-CERTIFIED RATE & FORM 1.00% 1.00% APPROVED 06/11/2003 
03-2518 HARCO NATIONAL INS. CO. COMM EARTHQUAKE HR3210-NON-CERTIFIED RATE & FORM 5.00% 0.00% WITHDRAWN 06/11/2003 
03-2534 HARCO NATIONAL INS. CO. COMM FIRE HR3210-NON-CERTIFIED RATE & FORM 5.00% 0.00% WITHDRAWN 06/11/2003 
03-2657 HARCO NATIONAL INS. CO. COMM EARTHQUAKE NONE RULE CHANGE 0.00% 0.00% APPROVED 06/11/2003 
03-2682 HARCO NATIONAL INS. CO. COMM OTHER LIABILITY HR3210 - NON-CERTIFIED RATE & FORM 1.00% 0.00% WITHDRAWN 06/12/2003 
03-2684 HARCO NATIONAL INS. CO. COMM BURGLARY & THEFT HR3210 - NON-CERTIFIED RATE & FORM 1.00% 0.00% WITHDRAWN 06/12/2003 
03-2510 HARCO NATIONAL INS. CO. COMM FIRE HR3210-CERTIFIED RATE & FORM 5.00% 3.00% APPROVED 08/25/2003 
03-2514 HARCO NATIONAL INS. CO. COMM INLAND MARINE HR3210-CERTIFIED RATE & FORM 5.00% 3.00% APPROVED 08/25/2003 
03-2779 HARCO NATIONAL INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 1.20% 1.20% APPROVED 06/18/2003 
03-3418 HARCO NATIONAL INS. CO. COMM OTHER LIABILITY NONE RATE 0.00% 0.00% APPROVED 07/15/2003 
03-3826 HARCO NATIONAL INS. CO. COMM AUTO LIAB/PHYS GARAGE RATE 5.40% 5.40% APPROVED 07/30/2003 

DAMAGE 
03-5141 HARCO NATIONAL INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 09/11/2003 
03-6600 HARCO NATIONAL INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 12/04/2003 
03-7210 HARCO NATIONAL INS. CO. COMM AUTO LIAB/PHYS GARAGE RULE CHANGE 0.00% 0.00% APPROVED 12/24/2003 

DAMAGE 
03-325 HARLEYSVILLE MUTUAL INS. CO. PERS AUTO LIAB/PHYS NONE CLASS PLAN 0.00% 0.00% APPROVED 04/08/2003 

DAMAGE 
03-4235 HARLEYSVILLE MUTUAL INS. CO. COMM SURETY HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 08/13/2003 



RATE FILING CLOSED - COMPANIES H THROUGH L 
January 1, 2003 - December 31, 2003 

CHANGE CHANGE ACTION 
FILE # COMPANY NAME LINE PROGRAM TYPE OF FILE REQUESTED APPROVED STATUS DATE 

03-4629 HARLEYSVILLE MUTUAL INS. CO. PERS AUTO LIAB/PHYS NONE RATE 5.90% 5.90% APPROVED 09/03/2003 
DAMAGE 

03-6828 HARLEYSVILLE MUTUAL INS. CO. PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 12/08/2003 
DAMAGE 

02-36632 HARTFORD ACCIDENT & INDEMNITY CO. COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 01/01/2003 

02-37287 HARTFORD ACCIDENT & INDEMNITY CO. COMM OTHER LIABILITY EDUCATORS LEGAL LIABILITY RATE 30.00% 5.00% APPROVED 01/16/2003 

02-39101 HARTFORD ACCIDENT & INDEMNITY CO. PERS OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 02/19/2003 

03-102 HARTFORD ACCIDENT & INDEMNITY CO. COMM MULTI-PERIL SMP - RATE PLAN 2003 RATE 7.70% 7.70% APPROVED 02/26/2003 

03-1218 HARTFORD ACCIDENT & INDEMNITY CO. COMM INLAND MARINE NONE FORMS 0.00% 0.00% APPROVED 04/16/2003 

03-1275 HARTFORD ACCIDENT & INDEMNITY CO. COMM MULTI-PERIL SMP-SPECTRUM FORMS 0.00% 0.00% APPROVED 04/23/2003 

03-1570 HARTFORD ACCIDENT & INDEMNITY CO. COMM MULTI-PERIL SMP - SPECTRUM RULE CHANGE 0.00% 0.00% APPROVED 04/23/2003 

03-1628 HARTFORD ACCIDENT & INDEMNITY CO. COMM AUTO LIAB/PHYS NONE RATE 0.00% 0.00% APPROVED 04/30/2003 
DAMAGE 

03-1925 HARTFORD ACCIDENT & INDEMNITY CO. COMM MULTI-PERIL SMP-SPECTRUM FORMS 0.00% 0.00% APPROVED 05/14/2003 

03-2564 HARTFORD ACCIDENT & INDEMNITY CO. COMM OTHER LIABILITY CLASS GROUP RATE PRODUCT - RATE 4.70% 2.40% APPROVED 06/11/2003 
GL 

03-2921 HARTFORD ACCIDENT & INDEMNITY CO. COMM OTHER LIABILITY UMBRELLA / EXCESS FORMS 0.00% 0.00% APPROVED 06/25/2003 

03-3164 HARTFORD ACCIDENT & INDEMNITY CO. COMM MULTI-PERIL SPECTRUM POLICY RULE CHANGE 0.00% 0.00% APPROVED 07/02/2003 

03-3541 HARTFORD ACCIDENT & INDEMNITY CO. COMM MULTI-PERIL BOP RULE CHANGE 3.20% 3.20% APPROVED 07/16/2003 

03-3832 HARTFORD ACCIDENT & INDEMNITY CO. COMM AUTO LIAB/PHYS ACCOUNT CREDIT RULE CHANGE 1.10% 1.10% APPROVED 07/30/2003 
DAMAGE 

03-5144 HARTFORD ACCIDENT & INDEMNITY CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 09/10/2003 

03-5319 HARTFORD ACCIDENT & INDEMNITY CO. COMM MULTI-PERIL SPECIAL MULTI FLEX RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 

03-5454 HARTFORD ACCIDENT & INDEMNITY CO. COMM MULTI-PERIL PROPERTY CHOICE RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 

03-5847 HARTFORD ACCIDENT & INDEMNITY CO. COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 10/15/2003 

03-6338 HARTFORD ACCIDENT & INDEMNITY CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 11/19/2003 

03-6630 HARTFORD ACCIDENT & INDEMNITY CO. COMM SURETY INTERNET TRANSACTION NEW PROGRAM 0.00% 0.00% APPROVED 12/05/2003 
SUPPLY BOND 

03-6876 HARTFORD ACCIDENT & INDEMNITY CO. COMM OTHER LIABILITY PREMISES/OPERATIONS RULE CHANGE 0.00% 0.00% APPROVED 12/10/2003 



RATE FILING CLOSED - COMPANIES H THROUGH L 
January 1, 2003 - December 31, 2003 

CHANGE CHANGE ACTION 
FILE # COMPANY NAME LINE PROGRAM TYPE OF FILE REQUESTED APPROVED STATUS DATE 

03-7009 HARTFORD ACCIDENT & INDEMNITY CO. COMM MULTI-PERIL PROPERTY CHOICE FORMS 0.00% 0.00% APPROVED 12/17/2003 

03-7354 HARTFORD ACCIDENT & INDEMNITY CO. PERS FIRE NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 

03-7361 HARTFORD ACCIDENT & INDEMNITY CO. PERS HOMEOWNERS MULTI- NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
PERIL 

03-7378 HARTFORD ACCIDENT & INDEMNITY CO. COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
DAMAGE 

03-7394 HARTFORD ACCIDENT & INDEMNITY CO. COMM MULTI-PERIL SMP-SPECTRUM-XPAND NEW PROGRAM 0.00% 0.00% APPROVED 12/31/2003 

03-7906 HARTFORD ACCIDENT & INDEMNITY CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% WITHDRAWN 12/17/2003 

02-36633 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 01/01/2003 
02-36532 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY UMBRELLA/EXCESS- RATE 71.10% 53.40% APPROVED 01/17/2003 

EDUCATORS LEGAL LIAB 
02-37061 HARTFORD CASUALTY INS. CO. PERS AUTO LIAB/PHYS AGENCY PLAN RATE 15.00% 5.00% APPROVED 01/08/2003 

DAMAGE 
02-37175 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY UMBRELLA/EXCESS - FORMS 0.00% 0.00% APPROVED 01/08/2003 

EDUCATORS LEGAL LIABILITY 

02-37290 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY EDUCATORS LEGAL LIABILITY RATE 30.00% 0.00% APPROVED 01/16/2003 

02-39102 HARTFORD CASUALTY INS. CO. PERS OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 02/19/2003 
03-103 HARTFORD CASUALTY INS. CO. COMM MULTI-PERIL SMP - RATE PLAN 2003 RATE 7.70% 0.00% APPROVED 02/26/2003 
03-1215 HARTFORD CASUALTY INS. CO. PERS AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 04/16/2003 

DAMAGE 
03-1219 HARTFORD CASUALTY INS. CO. COMM INLAND MARINE NONE FORMS 0.00% 0.00% APPROVED 04/16/2003 
03-1277 HARTFORD CASUALTY INS. CO. COMM MULTI-PERIL SMP-SPECTRUM FORMS 0.00% 0.00% APPROVED 04/23/2003 
03-1571 HARTFORD CASUALTY INS. CO. COMM MULTI-PERIL SMP - SPECTRUM RULE CHANGE 0.00% 0.00% APPROVED 04/23/2003 
03-1629 HARTFORD CASUALTY INS. CO. COMM AUTO LIAB/PHYS NONE RATE 0.00% 0.00% APPROVED 04/30/2003 

DAMAGE 
03-1926 HARTFORD CASUALTY INS. CO. COMM MULTI-PERIL SMP-SPECTRUM FORMS 0.00% 0.00% APPROVED 05/14/2003 
03-2480 HARTFORD CASUALTY INS. CO. PERS AUTO LIAB/PHYS AGENCY & AFFINITY CLASS PLAN 0.00% 0.00% APPROVED 06/09/2003 

DAMAGE 
03-2501 HARTFORD CASUALTY INS. CO. PERS AUTO LIAB/PHYS NONE. RATE 5.00% 0.00% APPROVED 06/09/2003 

DAMAGE 
03-2565 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY CLASS GROUP RATE PRODUCT - RATE 4.70% 0.00% APPROVED 06/11/2003 

GL 
03-2922 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY UMBRELLA / EXCESS FORMS 0.00% 0.00% APPROVED 06/25/2003 
03-3165 HARTFORD CASUALTY INS. CO. COMM MULTI-PERIL SPECTRUM POLICY RULE CHANGE 0.00% 0.00% APPROVED 07/02/2003 
03-3542 HARTFORD CASUALTY INS. CO. COMM MULTI-PERIL BOP RULE CHANGE 0.00% 0.00% APPROVED 07/16/2003 
03-3833 HARTFORD CASUALTY INS. CO. COMM AUTO LIAB/PHYS ACCOUNT CREDIT RULE CHANGE 0.00% 0.00% APPROVED 07/30/2003 

DAMAGE 
03-3975 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 08/06/2003 
03-5145 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 09/10/2003 
03-5321 HARTFORD CASUALTY INS. CO. COMM MULTI-PERIL SPECIAL MULTI FLEX RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 



RATE FILING CLOSED - COMPANIES H THROUGH L 
January 1, 2003 - December 31, 2003 

CHANGE CHANGE ACTION 
FILE # COMPANY NAME LINE PROGRAM TYPE OF FILE REQUESTED APPROVED STATUS DATE 

03-5455 HARTFORD CASUALTY INS. CO. COMM MULTI-PERIL PROPERTY CHOICE RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 
03-5365 HARTFORD CASUALTY INS. CO. COMM FIDELITY FINANCIAL INSTITUTIONS RULE CHANGE 0.00% 0.00% APPROVED 10/06/2003 
03-5848 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 10/15/2003 
03-6337 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY LUMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 11/19/2003 
03-6339 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 11/19/2003 
03-6634 HARTFORD CASUALTY INS. CO. COMM SURETY INTERNET TRANSACTION NEW PROGRAM 0.00% 0.00% APPROVED 12/05/2003 

SUPPLY BOND 
03-6877 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY PREMISES/OPERATIONS RULE CHANGE 0.00% 0.00% APPROVED 12/10/2003 
03-6889 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 12/10/2003 
03-7010 HARTFORD CASUALTY INS. CO. COMM MULTI-PERIL PROPERTY CHOICE FORMS 0.00% 0.00% APPROVED 12/17/2003 
03-7355 HARTFORD CASUALTY INS. CO. PERS FIRE NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
03-7362 HARTFORD CASUALTY INS. CO. PERS HOMEOWNERS MULTI- NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 

PERIL 
03-7379 HARTFORD CASUALTY INS. CO. COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 

DAMAGE 
03-7395 HARTFORD CASUALTY INS. CO. COMM MULTI-PERIL SMP-SPECTRUM-XPAND NEW PROGRAM 0.00% 0.00% APPROVED 12/31/2003 
03-7848 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% WITHDRAWN 12/17/2003 
03-7908 HARTFORD CASUALTY INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% WITHDRAWN 12/17/2003 
02-36582 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 01/01/2003 
02-37114 HARTFORD FIRE INS. CO. PERS INLAND MARINE SUBSCRIBER'S WIRELESS NEW PROGRAM 0.00% 0.00% APPROVED 01/08/2003 

COMMUNICATION: 
02-37293 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY EDUCATORS LEGAL LIABILITY RATE 30.00% 0.00% APPROVED 01/16/2003 

02-38575 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY PROFESSIONAL LIABILITY FORMS 0.00% 0.00% APPROVED 01/29/2003 
02-39103 HARTFORD FIRE INS. CO. PERS OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 02/19/2003 
03-105 HARTFORD FIRE INS. CO. COMM MULTI-PERIL SMP - RATE PLAN 2003 RATE 7.70% 0.00% APPROVED 02/26/2003 
03-1168 HARTFORD FIRE INS. CO. COMM AUTO LIABILITY NONE FORMS 0.00% 0.00% APPROVED 04/16/2003 
03-1220 HARTFORD FIRE INS. CO. COMM INLAND MARINE NONE FORMS 0.00% 0.00% APPROVED 04/16/2003 
03-1278 HARTFORD FIRE INS. CO. COMM MULTI-PERIL SMP-SPECTRUM FORMS 0.00% 0.00% APPROVED 04/23/2003 
03-1572 HARTFORD FIRE INS. CO. COMM MULTI-PERIL SMP - SPECTRUM RULE CHANGE 0.00% 0.00% APPROVED 04/23/2003 
03-1630 HARTFORD FIRE INS. CO. COMM AUTO LIAB/PHYS NONE RATE 0.00% 0.00% APPROVED 04/30/2003 

DAMAGE 
03-1927 HARTFORD FIRE INS. CO. COMM MULTI-PERIL SMP-SPECTRUM FORMS 0.00% 0.00% APPROVED 05/14/2003 
03-2372 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY PROFESSIONAL LIABILITY FORMS 0.00% 0.00% APPROVED 06/04/2003 
03-2566 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY CLASS GROUP RATE PRODUCT - RATE 4.70% 2.40% APPROVED 06/11/2003 

GL 
03-2645 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 06/11/2003 
03-2953 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 06/25/2003 
03-3167 HARTFORD FIRE INS. CO. COMM MULTI-PERIL SPECTRUM POLICY RULE CHANGE 0.00% 0.00% APPROVED 07/02/2003 
03-3543 HARTFORD FIRE INS. CO. COMM MULTI-PERIL BOP RULE CHANGE 0.00% 0.00% APPROVED 07/16/2003 
03-3834 HARTFORD FIRE INS. CO. COMM AUTO LIAB/PHYS ACCOUNT CREDIT RULE CHANGE 0.00% 0.00% APPROVED 07/30/2003 

DAMAGE 
03-3841 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY TECH E&O FORMS 0.00% 0.00% APPROVED 07/30/2003 
03-5146 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 09/10/2003 
03-5322 HARTFORD FIRE INS. CO. COMM MULTI-PERIL SPECIAL MULTI FLEX RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 
03-5456 HARTFORD FIRE INS. CO. COMM MULTI-PERIL PROPERTY CHOICE RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 
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CHANGE CHANGE ACTION 
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03-5367 HARTFORD FIRE INS. CO. COMM FIDELITY FINANCIAL INSTITUTIONS RULE CHANGE 0.00% 0.00% APPROVED 10/06/2003 
03-5844 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY COMM CASUALTY FORMS 0.00% 0.00% APPROVED 10/15/2003 
03-6340 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 11/19/2003 
03-6647 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 11/26/2003 
03-6636 HARTFORD FIRE INS. CO. COMM SURETY INTERNET TRANSACTION NEW PROGRAM 0.00% 0.00% APPROVED 12/05/2003 

SUPPLY BOND 
03-6878 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY PREMISES/OPERATIONS RULE CHANGE 0.00% 0.00% APPROVED 12/10/2003 
03-7008 HARTFORD FIRE INS. CO. COMM INLAND MARINE LIVESTOCK-ANIMAL RATE & FORM -1.20% -1.20% APPROVED 12/17/2003 

MORTALITY 
03-7011 HARTFORD FIRE INS. CO. COMM MULTI-PERIL PROPERTY CHOICE FORMS 0.00% 0.00% APPROVED 12/17/2003 
03-7357 HARTFORD FIRE INS. CO. PERS FIRE NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
03-7363 HARTFORD FIRE INS. CO. PERS HOMEOWNERS MULTI- NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 

PERIL 
03-7381 HARTFORD FIRE INS. CO. COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 

DAMAGE 
03-7396 HARTFORD FIRE INS. CO. COMM MULTI-PERIL SMP-SPECTRUM-XPAND NEW PROGRAM 0.00% 0.00% APPROVED 12/31/2003 
03-7910 HARTFORD FIRE INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% WITHDRAWN 12/17/2003 
02-37301 HARTFORD INS. CO. OF THE MIDWEST COMM OTHER LIABILITY EDUCATORS LEGAL LIABILITY RATE 30.00% 0.00% APPROVED 01/16/2003 

02-39104 HARTFORD INS. CO. OF THE MIDWEST PERS OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 02/19/2003 

03-1221 HARTFORD INS. CO. OF THE MIDWEST COMM INLAND MARINE NONE FORMS 0.00% 0.00% APPROVED 04/16/2003 

03-2567 HARTFORD INS. CO. OF THE MIDWEST COMM OTHER LIABILITY CLASS GROUP RATE PRODUCT - RATE 4.70% 0.00% APPROVED 06/11/2003 
GL 

03-3835 HARTFORD INS. CO. OF THE MIDWEST COMM AUTO LIAB/PHYS ACCOUNT CREDIT RULE CHANGE 0.00% 0.00% APPROVED 07/30/2003 
DAMAGE 

03-5149 HARTFORD INS. CO. OF THE MIDWEST COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 09/10/2003 

03-5323 HARTFORD INS. CO. OF THE MIDWEST COMM MULTI-PERIL SPECIAL MULTI FLEX RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 

03-5458 HARTFORD INS. CO. OF THE MIDWEST COMM MULTI-PERIL PROPERTY CHOICE RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 

03-6341 HARTFORD INS. CO. OF THE MIDWEST COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 11/19/2003 

03-6638 HARTFORD INS. CO. OF THE MIDWEST COMM SURETY INTERNET TRANSACTION NEW PROGRAM 0.00% 0.00% APPROVED 12/05/2003 
SUPPLY BOND 

03-6879 HARTFORD INS. CO. OF THE MIDWEST COMM OTHER LIABILITY PREMISES/OPERATIONS RULE CHANGE 0.00% 0.00% APPROVED 12/10/2003 

03-7012 HARTFORD INS. CO. OF THE MIDWEST COMM MULTI-PERIL PROPERTY CHOICE FORMS 0.00% 0.00% APPROVED 12/17/2003 

03-7358 HARTFORD INS. CO. OF THE MIDWEST PERS FIRE NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 

03-7364 HARTFORD INS. CO. OF THE MIDWEST PERS HOMEOWNERS MULTI- NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
PERIL 
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03-7383 HARTFORD INS. CO. OF THE MIDWEST COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
DAMAGE 

03-7912 HARTFORD INS. CO. OF THE MIDWEST COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% WITHDRAWN 12/17/2003 

02-36991 HARTFORD STEAM BOILER INSPECTION & COMM BOILER & MACHINERY STANDARD BOILER & RATE & FORM 8.80% 8.80% APPROVED 01/09/2003 
INS. CO. (THE) MACHINERY & EQUIPMENT 

BREAKDOWN 
03-2863 HARTFORD STEAM BOILER INSPECTION & COMM BOILER & MACHINERY HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 06/18/2003 

INS. CO. (THE) 
02-37011 HARTFORD UNDERWRITERS INS. CO. PERS AUTO LIAB/PHYS MATURE MARKET RATE 11.50% 5.16% APPROVED 01/08/2003 

DAMAGE 
02-37303 HARTFORD UNDERWRITERS INS. CO. COMM OTHER LIABILITY EDUCATORS LEGAL LIABILITY RATE 30.00% 0.00% APPROVED 01/16/2003 

02-39105 HARTFORD UNDERWRITERS INS. CO. PERS OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 02/19/2003 
03-106 HARTFORD UNDERWRITERS INS. CO. COMM MULTI-PERIL SMP - RATE PLAN 2003 RATE 7.70% 0.00% APPROVED 02/26/2003 
03-1216 HARTFORD UNDERWRITERS INS. CO. PERS AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 04/16/2003 

DAMAGE 
03-1222 HARTFORD UNDERWRITERS INS. CO. COMM INLAND MARINE NONE FORMS 0.00% 0.00% APPROVED 04/16/2003 
03-1279 HARTFORD UNDERWRITERS INS. CO. COMM MULTI-PERIL SMP-SPECTRUM FORMS 0.00% 0.00% APPROVED 04/23/2003 
03-1574 HARTFORD UNDERWRITERS INS. CO. COMM MULTI-PERIL SMP - SPECTRUM RULE CHANGE 0.00% 0.00% APPROVED 04/23/2003 
03-1631 HARTFORD UNDERWRITERS INS. CO. COMM AUTO LIAB/PHYS NONE RATE 0.00% 0.00% APPROVED 04/30/2003 

DAMAGE 
03-1928 HARTFORD UNDERWRITERS INS. CO. COMM MULTI-PERIL SMP-SPECTRUM FORMS 0.00% 0.00% APPROVED 05/14/2003 
03-2568 HARTFORD UNDERWRITERS INS. CO. COMM OTHER LIABILITY CLASS GROUP RATE PRODUCT - RATE 4.70% 0.00% APPROVED 06/11/2003 

GL 
03-3168 HARTFORD UNDERWRITERS INS. CO. COMM MULTI-PERIL SPECTRUM POLICY RULE CHANGE 0.00% 0.00% APPROVED 07/02/2003 
03-3172 HARTFORD UNDERWRITERS INS. CO. PERS AUTO LIAB/PHYS AARP CLASS PLAN 0.00% 0.00% APPROVED 08/29/2003 

DAMAGE 
03-3259 HARTFORD UNDERWRITERS INS. CO. PERS AUTO LIAB/PHYS MATURE MARKET RATE 5.00% 0.00% APPROVED 08/29/2003 

DAMAGE 
03-3544 HARTFORD UNDERWRITERS INS. CO. COMM MULTI-PERIL BOP RULE CHANGE 0.00% 0.00% APPROVED 07/16/2003 
03-3836 HARTFORD UNDERWRITERS INS. CO. COMM AUTO LIAB/PHYS ACCOUNT CREDIT RULE CHANGE 0.00% 0.00% APPROVED 07/30/2003 

DAMAGE 
03-5150 HARTFORD UNDERWRITERS INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 09/10/2003 
03-5325 HARTFORD UNDERWRITERS INS. CO. COMM MULTI-PERIL SPECIAL MULTI FLEX RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 
03-5459 HARTFORD UNDERWRITERS INS. CO. COMM MULTI-PERIL PROPERTY CHOICE RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 
03-5369 HARTFORD UNDERWRITERS INS. CO. COMM FIDELITY FINANCIAL INSTITUTIONS RULE CHANGE 0.00% 0.00% APPROVED 10/06/2003 
03-6342 HARTFORD UNDERWRITERS INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 11/19/2003 
03-6639 HARTFORD UNDERWRITERS INS. CO. COMM SURETY INTERNET TRANSACTION NEW PROGRAM 0.00% 0.00% APPROVED 12/05/2003 

SUPPLY BOND 
03-6880 HARTFORD UNDERWRITERS INS. CO. COMM OTHER LIABILITY PREMISES/OPERATIONS RULE CHANGE 0.00% 0.00% APPROVED 12/10/2003 
03-7013 HARTFORD UNDERWRITERS INS. CO. COMM MULTI-PERIL PROPERTY CHOICE FORMS 0.00% 0.00% APPROVED 12/17/2003 
03-7359 HARTFORD UNDERWRITERS INS. CO. PERS FIRE NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
03-7365 HARTFORD UNDERWRITERS INS. CO. PERS HOMEOWNERS MULTI- NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 

PERIL 



RATE FILING CLOSED - COMPANIES H THROUGH L 
January 1, 2003 - December 31, 2003 

CHANGE CHANGE ACTION 
FILE # COMPANY NAME LINE PROGRAM TYPE OF FILE REQUESTED APPROVED STATUS DATE 

03-7384 HARTFORD UNDERWRITERS INS. CO. COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
DAMAGE 

03-7397 HARTFORD UNDERWRITERS INS. CO. COMM MULTI-PERIL SMP-SPECTRUM-XPAND NEW PROGRAM 0.00% 0.00% APPROVED 12/31/2003 
03-7915 HARTFORD UNDERWRITERS INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% WITHDRAWN 12/17/2003 
03-79 HAWAIIAN INS. & GUARANTY CO., PERS EARTHQUAKE HOMEOWNERS NEW PROGRAM 0.00% 0.00% WITHDRAWN 12/22/2003 

LIMITED (THE) 
03-180 HAWAIIAN INS. & GUARANTY CO., PERS AUTO LIAB/PHYS NON-STANDARD CLASS PLAN 0.00% 0.00% APPROVED 03/27/2003 

LIMITED (THE) DAMAGE 
03-890 HAWAIIAN INS. & GUARANTY CO., PERS EARTHQUAKE HOMEOWNERS RATE & FORM 367.00% 0.00% WITHDRAWN 12/22/2003 

LIMITED (THE) 
03-7801 HAWAIIAN INS. & GUARANTY CO., PERS AUTO LIAB/PHYS NON-STANDARD CLASS PLAN 0.00% 0.00% WITHDRAWN 12/09/2003 

LIMITED (THE) DAMAGE 
02-37271 HERITAGE INDEMNITY CO. COMM OTHER LIABILITY VEHICLE SVC CONTRACT RATE 9.90% 9.90% APPROVED 01/13/2003 

REIMBURSEMENT 
03-3175 HOMESITE INS. CO. OF CA PERS HOMEOWNERS MULTI- HOMEOWNERS(DIRECT) RULE CHANGE 0.00% 0.00% APPROVED 07/10/2003 

PERIL 
03-3176 HOMESITE INS. CO. OF CA PERS HOMEOWNERS MULTI- GMAC HOMEOWNERS RULE CHANGE 0.00% 0.00% APPROVED 07/10/2003 

PERIL (AGENCY) 
02-36544 HORACE MANN INS. CO. PERS HOMEOWNERS MULTI- NONE RATE 15.90% 15.90% APPROVED 03/28/2003 

PERIL 
02-38001 HORACE MANN INS. CO. PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 01/22/2003 

DAMAGE 
03-57 HORACE MANN INS. CO. PERS AUTO LIAB/PHYS NONE RATE 10.50% 10.50% APPROVED 07/10/2003 

DAMAGE 
03-65 HORACE MANN INS. CO. PERS AUTO LIAB/PHYS NONE CLASS PLAN 0.00% 0.00% APPROVED 07/10/2003 

DAMAGE 
03-2099 HORACE MANN INS. CO. PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 05/21/2003 

DAMAGE 
03-2771 HORACE MANN INS. CO. PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 06/18/2003 

DAMAGE 
03-3358 HORACE MANN INS. CO. PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 07/09/2003 

DAMAGE 
03-6204 HORACE MANN INS. CO. PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 11/05/2003 

DAMAGE 
03-6387 HORACE MANN INS. CO. PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 11/19/2003 

DAMAGE 
03-6621 HORACE MANN INS. CO. PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 11/26/2003 

DAMAGE 
02-36695 HORACE MANN PROPERTY & CASUALTY PERS HOMEOWNERS MULTI- NONE RATE 7.50% 7.50% APPROVED 03/28/2003 

INS. CO. PERIL 
02-39047 HORACE MANN PROPERTY & CASUALTY PERS FIRE NONE RATE & FORM 0.00% 0.00% APPROVED 02/21/2003 

INS. CO. 
03-60 HORACE MANN PROPERTY & CASUALTY PERS AUTO LIAB/PHYS NONE. RATE 15.30% 12.50% APPROVED 07/10/2003 

INS. CO. DAMAGE 
03-64 HORACE MANN PROPERTY & CASUALTY PERS AUTO LIAB/PHYS NONE CLASS PLAN 0.00% 0.00% APPROVED 07/10/2003 

INS. CO. DAMAGE 
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02-38841 HUDSON INS. CO. PERS AUTO LIAB/PHYS STANDARD/PREFERRED RATE 16.30% 15.59% APPROVED 03/18/2003 
DAMAGE 

03-2708 HUDSON INS. CO. COMM INLAND MARINE CONTRACTOR'S EQUIPMENT NEW PROGRAM 0.00% 0.00% APPROVED 06/18/2003 
FLOATER POLICY 

03-2871 HUDSON INS. CO. PERS AUTO LIAB/PHYS GROUP PLAN/AUTO CLUB NEW PROGRAM 0.00% 0.00% APPROVED 07/16/2003 
DAMAGE 

03-2872 HUDSON INS. CO. PERS AUTO LIAB/PHYS GROUP PLAN/AUTO CLUB CLASS PLAN 0.00% 0.00% APPROVED 07/16/2003 
DAMAGE 

03-2973 HUDSON INS. CO. COMM FIRE HR3210-CERTIFIED-DEAN & RULE CHANGE 1.00% 1.00% APPROVED 08/15/2003 
HOMER PROG. 

03-2971 HUDSON INS. CO. COMM INLAND MARINE HR3210-CERTIFIED RULE CHANGE 1.00% 1.00% APPROVED 09/17/2003 
03-2972 HUDSON INS. CO. COMM MULTI-PERIL HR3210-CERTIFIED RULE CHANGE 1.00% 1.00% APPROVED 09/19/2003 
03-3555 HUDSON INS. CO. COMM INLAND MARINE BUILDER'S RISK FORMS 0.00% 0.00% APPROVED 07/16/2003 
03-3708 HUDSON INS. CO. COMM OTHER LIABILITY D&O FORMS 0.00% 0.00% WITHDRAWN 07/25/2003 
03-3601 HUDSON INS. CO. PERS FIRE PRIVATE FLOOD RATE & FORM 0.00% 0.00% APPROVED 07/30/2003 
03-4876 HUDSON INS. CO. PERS AUTO LIAB/PHYS NON-STANDARD CLASS PLAN 0.00% 0.00% APPROVED 12/08/2003 

DAMAGE 
03-4887 HUDSON INS. CO. PERS AUTO LIAB/PHYS NON-STANDARD RATE 11.10% 5.30% APPROVED 12/08/2003 

DAMAGE 
03-5500 HUDSON INS. CO. PERS AUTO LIAB/PHYS STANDARD/PREFERRED RATE 0.00% 0.00% WITHDRAWN 08/29/2003 

DAMAGE 
03-5502 HUDSON INS. CO. PERS AUTO LIAB/PHYS STANDARD/PREFERRED CLASS PLAN 0.00% 0.00% WITHDRAWN 08/29/2003 

DAMAGE 
03-6496 HUDSON INS. CO. PERS AUTO LIAB/PHYS SPECIALTY MOTOR CLUB NEW PROGRAM 0.00% 0.00% APPROVED 12/10/2003 

DAMAGE GROUP 
03-6504 HUDSON INS. CO. PERS AUTO LIAB/PHYS CA SPECIALTY MOTOR CLUB CLASS PLAN 0.00% 0.00% APPROVED 12/10/2003 

DAMAGE GROUP PROGRAM 
03-2555 INDEMNITY CO. OF CA COMM SURETY LICENSE & PERMIT BONDS RULE CHANGE 0.00% 0.00% APPROVED 06/17/2003 
03-6613 INDEMNITY CO. OF CA COMM SURETY CONTRACTOR'S LICENSE RATE 23.20% 7.50% APPROVED 12/05/2003 

BONDS 
02-37161 INDEMNITY INS. CO. OF NORTH AMERICA COMM SURETY NONE RULE CHANGE 0.00% 0.00% APPROVED 01/17/2003 

02-38331 INDEMNITY INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS NONE RATE & FORM 6.80% 0.00% WITHDRAWN 01/17/2003 
DAMAGE 

02-38609 INDEMNITY INS. CO. OF NORTH AMERICA COMM AUTO LIABILITY NONE IMPACT-FORMS 0.00% 0.00% APPROVED 02/05/2003 

02-39035 INDEMNITY INS. CO. OF NORTH AMERICA COMM OTHER LIABILITY UMBRELLA/EXCESS IMPACT-FORMS 0.00% 0.00% APPROVED 02/12/2003 

03-122 INDEMNITY INS. CO. OF NORTH AMERICA COMM INLAND MARINE NONE RATE 0.30% 0.00% APPROVED 02/28/2003 

03-264 INDEMNITY INS. CO. OF NORTH AMERICA PERS AUTO LIAB/PHYS NONSTANDARD PRIVATE CLASS PLAN 0.00% 0.00% APPROVED 03/05/2003 
DAMAGE PASSENGER AUTO 

03-293 INDEMNITY INS. CO. OF NORTH AMERICA PERS AUTO LIAB/PHYS NONSTANDARD NEW PROGRAM 0.00% 0.00% APPROVED 03/05/2003 
DAMAGE 
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03-305 INDEMNITY INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS NONE IMPACT-FORMS 0.00% 0.00% APPROVED 03/05/2003 
DAMAGE 

03-603 INDEMNITY INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS MOTORCYCLE RENTAL NEW PROGRAM 0.00% 0.00% APPROVED 03/19/2003 
DAMAGE 

03-720 INDEMNITY INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS RV RENTAL NEW PROGRAM 0.00% 0.00% APPROVED 03/26/2003 
DAMAGE 

03-981 INDEMNITY INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS NONE RATE & FORM 6.80% 6.80% APPROVED 04/02/2003 
DAMAGE 

03-1952 INDEMNITY INS. CO. OF NORTH AMERICA COMM OTHER LIABILITY LARGE RISK LOSS SENSITIVE RATE & FORM -5.79% -5.79% APPROVED 05/27/2003 
RATING PLAN 

03-2052 INDEMNITY INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS LARGE RISK LOSS SENSITIVE RATE 9.50% 9.50% APPROVED 05/21/2003 
DAMAGE RATING PLAN 

03-2261 INDEMNITY INS. CO. OF NORTH AMERICA COMM OTHER LIABILITY UMBRELLA/EXCESS IMPACT-FORMS 0.00% 0.00% WITHDRAWN 05/16/2003 

03-2436 INDEMNITY INS. CO. OF NORTH AMERICA PERS AUTO LIAB/PHYS NONSTANDARD CLASS PLAN 0.00% 0.00% WITHDRAWN 05/13/2003 
DAMAGE 

03-3464 INDEMNITY INS. CO. OF NORTH AMERICA COMM OTHER LIABILITY HR3210-CERTIFIED RULE CHANGE 4.50% 4.50% APPROVED 10/20/2003 

03-3817 INDEMNITY INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS HR3210-CERTIFIED RATE & FORM 0.10% 0.10% APPROVED 07/30/2003 
DAMAGE 

03-4168 INDEMNITY INS. CO. OF NORTH AMERICA COMM FARMOWNERS MULTI- COMBINE PLUS FARM RULE CHANGE 0.00% 0.00% APPROVED 08/13/2003 
PERIL 

03-5169 INDEMNITY INS. CO. OF NORTH AMERICA COMM OTHER LIABILITY NONE IMPACT-FORMS 0.00% 0.00% APPROVED 09/10/2003 

03-5915 INDEMNITY INS. CO. OF NORTH AMERICA COMM OTHER LIABILITY HR3210 - CERTIFIED RULE CHANGE 0.00% 0.00% WITHDRAWN 09/23/2003 

03-6370 INDEMNITY INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 11/19/2003 
DAMAGE 

03-5324 INDIANA LUMBERMENS MUTUAL INS. CO. COMM MULTI-PERIL COMM OUTPUT RATE & FORM 0.00% 0.00% APPROVED 09/24/2003 

03-391 INFINITY INS. CO. PERS AUTO LIAB/PHYS SPECIAL AUTOMOBILE CLASS PLAN 0.00% 0.00% APPROVED 12/24/2003 
DAMAGE 

03-416 INFINITY INS. CO. PERS AUTO LIAB/PHYS RSVP INNER CITY CLASS PLAN 0.00% 0.00% APPROVED 12/24/2003 
DAMAGE 

02-38002 INFINITY NATIONAL INS. CO. PERS AUTO LIAB/PHYS NATIONAL PREFERRED FORMS 0.00% 0.00% APPROVED 01/31/2003 
DAMAGE 

02-37463 INS. CO. OF NORTH AMERICA COMM FIRE NONE RULE CHANGE 0.00% 0.00% APPROVED 01/15/2003 
02-38332 INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS NONE RATE & FORM 6.80% 0.00% WITHDRAWN 01/17/2003 

DAMAGE 
02-38608 INS. CO. OF NORTH AMERICA COMM AUTO LIABILITY NONE IMPACT-FORMS 0.00% 0.00% APPROVED 02/05/2003 
03-123 INS. CO. OF NORTH AMERICA COMM INLAND MARINE NONE RATE 0.30% 0.00% APPROVED 02/28/2003 
03-306 INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS NONE IMPACT-FORMS 0.00% 0.00% APPROVED 03/05/2003 

DAMAGE 
03-982 INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS NONE RATE & FORM 6.80% 6.80% APPROVED 04/02/2003 

DAMAGE 
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03-2053 INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS LARGE RISK LOSS SENSITIVE RATE 9.50% 9.50% APPROVED 05/21/2003 
DAMAGE RATING PLAN 

03-5170 INS. CO. OF NORTH AMERICA COMM OTHER LIABILITY NONE IMPACT-FORMS 0.00% 0.00% APPROVED 09/10/2003 
03-5917 INS. CO. OF NORTH AMERICA COMM OTHER LIABILITY HR3210 - CERTIFIED RULE CHANGE 4.50% 4.50% APPROVED 10/22/2003 
03-6371 INS. CO. OF NORTH AMERICA COMM AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 11/19/2003 

DAMAGE 
03-6790 INS. CO. OF NORTH AMERICA COMM MULTI-PERIL ADVANTAGE COMM PACKAGE RATE 5.30% 5.30% APPROVED 12/03/2003 

02-38469 INS. CO. OF THE STATE OF PA (THE) COMM BURGLARY & THEFT NONE FORMS 0.00% 0.00% APPROVED 01/31/2003 
02-38448 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 02/05/2003 
02-38456 INS. CO. OF THE STATE OF PA (THE) COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 02/05/2003 

DAMAGE 
03-1304 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY ISO ADOPTION RULE CHANGE 1.30% 1.30% APPROVED 04/23/2003 
03-2065 INS. CO. OF THE STATE OF PA (THE) PERS AUTO LIAB/PHYS AIG PRIVATE CLIENT GROUP NEW PROGRAM 0.00% 0.00% APPROVED 06/03/2003 

DAMAGE 
03-2136 INS. CO. OF THE STATE OF PA (THE) PERS AUTO LIAB/PHYS AIG PRIVATE CLIENT GROUP CLASS PLAN 0.00% 0.00% APPROVED 06/03/2003 

DAMAGE 
03-2285 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY BOLLINGER CLUB NEW PROGRAM 0.00% 0.00% APPROVED 05/28/2003 
03-2312 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 05/28/2003 
03-2318 INS. CO. OF THE STATE OF PA (THE) COMM MULTI-PERIL LARGE RISK RATING PLAN RULE CHANGE 0.00% 0.00% APPROVED 05/28/2003 
03-3248 INS. CO. OF THE STATE OF PA (THE) COMM AUTO LIABILITY HR3210 - CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 10/28/2003 
03-3158 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 10/30/2003 
03-3114 INS. CO. OF THE STATE OF PA (THE) COMM FIRE HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 11/03/2003 
03-3373 INS. CO. OF THE STATE OF PA (THE) COMM MULTI-PERIL COMPOSITE LOSS RATING PLAN RULE CHANGE 0.00% 0.00% APPROVED 07/09/2003 

03-4265 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY BUILDER'S RISK FORMS 0.00% 0.00% APPROVED 08/13/2003 
03-4652 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY SELF-INSURED RETENTION FORMS 0.00% 0.00% APPROVED 08/27/2003 
03-5363 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY ASBESTOS & SILICA FORMS 0.00% 0.00% APPROVED 09/24/2003 
03-5450 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 09/24/2003 
03-5574 INS. CO. OF THE STATE OF PA (THE) COMM AUTO LIABILITY NONE FORMS 0.00% 0.00% APPROVED 10/01/2003 
03-5722 INS. CO. OF THE STATE OF PA (THE) COMM AUTO LIABILITY NONE FORMS 0.00% 0.00% APPROVED 10/08/2003 
03-6555 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY FUNGUS EXCLUSION FORMS 0.00% 0.00% APPROVED 11/26/2003 
03-6871 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 12/10/2003 
03-7192 INS. CO. OF THE STATE OF PA (THE) COMM OTHER LIABILITY GENERAL LIABILITY FORMS 0.00% 0.00% APPROVED 12/26/2003 
03-1549 INS. CO. OF THE WEST COMM INLAND MARINE MOTOR TRUCK CARGO NEW PROGRAM 0.00% 0.00% APPROVED 10/14/2003 
03-2283 INS. CO. OF THE WEST PERS AUTO PHYSICAL HIGH VALUED CAR RULE CHANGE 0.00% 0.00% APPROVED 06/02/2003 

DAMAGE 
03-2655 INS. CO. OF THE WEST COMM SURETY NONE RULE CHANGE 0.00% 0.00% APPROVED 06/23/2003 
03-4084 INS. CO. OF THE WEST COMM EARTHQUAKE HR3210 - CERTIFIED RATE & FORM 1.20% 0.00% WITHDRAWN 08/14/2003 
03-3991 INS. CO. OF THE WEST COMM FIRE HR3210-CERTIFIED RATE & FORM 1.20% 1.20% APPROVED 08/15/2003 
02-37291 INS. CORP OF HANNOVER COMM AUTO LIAB/PHYS MIDDLE MARKET RULE CHANGE 0.00% 0.00% APPROVED 01/08/2003 

DAMAGE 
02-37336 INS. CORP OF HANNOVER COMM OTHER LIABILITY MIDDLE MARKET RATE 0.00% 0.00% APPROVED 01/08/2003 
02-37438 INS. CORP OF HANNOVER COMM AUTO LIAB/PHYS CA INDEPENDENT TRUCK NEW PROGRAM 0.00% 0.00% APPROVED 01/15/2003 

DAMAGE 
02-37441 INS. CORP OF HANNOVER COMM OTHER LIABILITY CA INDEPENDENT TRUCK NEW PROGRAM 0.00% 0.00% APPROVED 01/15/2003 
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02-37497 INS. CORP OF HANNOVER COMM INLAND MARINE CA INDEPENDENT TRUCK NEW PROGRAM 0.00% 0.00% APPROVED 01/15/2003 
02-37499 INS. CORP OF HANNOVER COMM MULTI-PERIL SMP-CA INDEPENDENT TRUCK NEW PROGRAM 0.00% 0.00% APPROVED 01/15/2003 

02-37561 INS. CORP OF HANNOVER COMM MULTI-PERIL THE RISKMANAGER NEW PROGRAM 0.00% 0.00% APPROVED 01/15/2003 
02-39004 INS. CORP OF HANNOVER COMM AUTO LIAB/PHYS MIDDLE MARKET RATE 0.00% 0.00% WITHDRAWN 01/07/2003 

DAMAGE 
03-190 INS. CORP OF HANNOVER PERS AUTO LIAB/PHYS NON-STANDARD AUTO RULE CHANGE 0.00% 0.00% APPROVED 03/05/2003 

DAMAGE 
03-508 INS. CORP OF HANNOVER COMM MULTI-PERIL SMP-MIDDLE MARKET FORMS 0.00% 0.00% APPROVED 03/19/2003 
03-509 INS. CORP OF HANNOVER COMM MULTI-PERIL SMP TOWING & RECOVERY FORMS 0.00% 0.00% APPROVED 03/19/2003 
03-532 INS. CORP OF HANNOVER COMM AUTO LIAB/PHYS MIDDLE MARKET RATE 0.00% 0.00% APPROVED 03/19/2003 

DAMAGE 
03-2799 INS. CORP OF HANNOVER COMM MULTI-PERIL THE RISKMANAGER IMPACT-FORMS 0.00% 0.00% APPROVED 06/18/2003 
03-3743 INS. CORP OF HANNOVER PERS AUTO LIAB/PHYS NON-STANDARD RATE & FORM 12.60% 9.00% APPROVED 10/08/2003 

DAMAGE 
03-4123 INS. CORP OF HANNOVER COMM OTHER LIABILITY HR3210 - NON-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 08/13/2003 
03-4159 INS. CORP OF HANNOVER COMM OTHER LIABILITY HR3210 - NON-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 08/13/2003 
03-4846 INS. CORP OF HANNOVER COMM MULTI-PERIL STAFFING INDUSTRY RULE CHANGE 0.00% 0.00% APPROVED 09/03/2003 
03-5977 INS. CORP OF HANNOVER COMM AUTO LIAB/PHYS HR3210-NON-CERTIFIED FORMS 0.00% 0.00% APPROVED 11/06/2003 

DAMAGE 
03-6025 INS. CORP OF HANNOVER COMM OTHER LIABILITY HR3210 - CERTIFIED RULE CHANGE 0.30% 0.00% APPROVED 12/23/2003 
03-6103 INS. CORP OF HANNOVER COMM FIRE HR3210-NON-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 11/17/2003 
03-6188 INS. CORP OF HANNOVER COMM FIRE HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 11/26/2003 
03-234 INS. CORP OF NEW YORK (THE) PERS AUTO LIAB/PHYS NONE CLASS PLAN 0.00% 0.00% APPROVED 03/11/2003 

DAMAGE 
02-33474 INS. SVCS OFFICE, INC. COMM MEDICAL REVISED LOSS COSTS MANUAL 1.60% 1.60% APPROVED 01/21/2003 

MALPRACTICE 
02-34811 INS. SVCS OFFICE, INC. COMM MEDICAL REVISED ILFS - MANUAL 6.00% 5.70% APPROVED 05/28/2003 

MALPRACTICE HOSPITALS/PHYSICIANS/SURGE 
ONS 

02-35770 INS. SVCS OFFICE, INC. COMM MULTI-PERIL MARKET SEG - RESTAURANTS MANUAL 0.00% 0.00% APPROVED 01/21/2003 

02-35771 INS. SVCS OFFICE, INC. COMM EARTHQUAKE RULES - TERRITORIES (ZIP CODE MANUAL 0.00% 0.00% APPROVED 01/21/2003 
UPDATES) 

02-36085 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY PREM/OPS & PRODUCTS - ILFS MANUAL 1.20% 1.20% APPROVED 01/27/2003 

02-36672 INS. SVCS OFFICE, INC. COMM MISCELLANEOUS PROTECTION CLASS TABLES & MANUAL 0.00% 0.00% APPROVED 01/31/2003 
BCEGS CLASSIFICATIONS 

02-37171 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS REVISED LOSS COSTS MANUAL 12.40% 12.40% APPROVED 02/26/2003 
DAMAGE 

02-37588 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- REVISED LOSS COSTS MANUAL 8.20% 0.00% WITHDRAWN 02/20/2003 
PERIL 

02-38672 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210 (TERRORM BACKSTOP MANUAL 0.00% 0.00% APPROVED 05/13/2003 
RULES-CERT) 
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02-38673 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210 (TERRORISM BACKSTOP-MANUAL 0.00% 0.00% APPROVED 05/13/2003 
RULES) 

02-38675 INS. SVCS OFFICE, INC. COMM FIRE HR3210 (RULES-CERTIFIED ACTS MANUAL 0.00% 0.00% APPROVED 05/13/2003 
OF TERRORISM) 

02-38674 INS. SVCS OFFICE, INC. COMM FIRE HR3210, (NC) RULES, MANUAL 0.00% 0.00% APPROVED 05/14/2003 
TERRORISM BACKSTOP 

02-38676 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210, (NC) TERRORISM MANUAL 0.00% 0.00% APPROVED 05/14/2003 
BACKSTOP) - RULES 

02-38677 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR-3210, (C) TERRORISM MANUAL 0.00% 0.00% APPROVED 05/14/2003 
BACKSTOP - RULES 

02-39023 INS. SVCS OFFICE, INC. COMM MISCELLANEOUS HR3210 MANUAL 0.00% 0.00% WITHDRAWN 01/29/2003 
02-39024 INS. SVCS OFFICE, INC. COMM MISCELLANEOUS HR3210 MANUAL 0.00% 0.00% WITHDRAWN 01/29/2003 
02-38991 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS HR3210 (TERRORISM BACKSTOP MANUAL 0.00% 0.00% APPROVED 05/13/2003 

DAMAGE RULES - CERTIFIED ACTS) 

02-38992 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS HR3210 (TERRORISM FORMS MANUAL 0.00% 0.00% APPROVED 05/14/2003 
DAMAGE RULES - CERTIFIED ACTS) 

02-39021 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY RULES -WAR EXCLUSIONS MANUAL 0.00% 0.00% APPROVED 05/14/2003 
03-78 INS. SVCS OFFICE, INC. COMM BOILER & MACHINERY REVISED LOSS COSTS MANUAL 7.40% 7.40% APPROVED 04/28/2003 

03-217 INS. SVCS OFFICE, INC. PERS AUTO LIAB/PHYS RULE - $750 ACCIDENT MANUAL 0.00% 0.00% APPROVED 04/08/2003 
DAMAGE THRESHOLD 

03-216 INS. SVCS OFFICE, INC. PERS HOMEOWNERS MULTI- REVISED LOSS COSTS: HO MANUAL 5.10% 5.10% APPROVED 12/15/2003 
PERIL 

03-354 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210 - LIAB. RULES MANUAL 0.00% 0.00% APPROVED 05/12/2003 
PERIL CERTIFIED ACTS 

03-503 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- RULES-CERT/NONCERT ACTS OF MANUAL 0.00% 0.00% APPROVED 05/12/2003 
PERIL TERRORISM 

03-814 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS RULES - WAR LIABILITY MANUAL 0.00% 0.00% APPROVED 05/08/2003 
DAMAGE EXCLUSION 

03-932 INS. SVCS OFFICE, INC. COMM MULTI-PERIL RULE - USE OF WAR LIABILITY MANUAL 0.00% 0.00% APPROVED 05/23/2003 
EXCL. 

03-994 INS. SVCS OFFICE, INC. COMM INLAND MARINE RULES - UNCONTROLLED MANUAL 0.00% 0.00% APPROVED 07/14/2003 
COVERAGES 

03-1054 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210(RULES-CERTIFIED ACTS MANUAL 0.00% 0.00% APPROVED 05/12/2003 
PERIL OF TERRORISM) 

03-1055 INS. SVCS OFFICE, INC. COMM INLAND MARINE HR3210 (RULES - CERT ACTS OF MANUAL 0.00% 0.00% APPROVED 05/12/2003 
TERROR FORMS) 

03-1056 INS. SVCS OFFICE, INC. COMM BURGLARY & THEFT HR3210 (RULES, CERTIFIED MANUAL 0.00% 0.00% APPROVED 05/12/2003 
ACTS OF TERRORISM) 

03-1059 INS. SVCS OFFICE, INC. COMM BOILER & MACHINERY HR3210 (RULES-FORMS, MANUAL 0.00% 0.00% APPROVED 05/12/2003 
CERTIFIED ACTS OF 
TERRORISM) 

03-1239 INS. SVCS OFFICE, INC. COMM BURGLARY & THEFT HR3210(RULE-PREM. DET. MANUAL 0.00% 0.00% APPROVED 05/12/2003 
CERTIFIED ACTS COV.) 
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03-1240 

03-1237 

03-1238 

03-1235 

03-1236 

03-1241 

03-1243 

03-1129 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

PERS 

AUTO LIAB/PHYS 
DAMAGE 
BOILER & MACHINERY 

INLAND MARINE 

OTHER LIABILITY 

FIRE 

OTHER LIABILITY 

FIRE 

FIRE 

HR3210 - LOSS COSTS CERTIFIED MANUAL 
ACTS 
HR3210 (RATING RULE, CERT MANUAL 
ACT TERRORISM ) 
HR3210 (RULE, PREM MANUAL 
DET./CERTIFIED ACTS) 
HR3210 (LOSS COSTS-CERT. MANUAL 
ACTS TERRORISM) 
HR3210 (LOSS COSTS CERT MANUAL 
ACTS OF TERRORISM) 
HR3210, PREM DET. RULE - MANUAL 
CERTIFIED ACTS 
HR3210, PREM. DET. RULE - MANUAL 
CERT ACTS TERRORISM 
DWELLING REVISED LOSS COST MANUAL 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

4.70% 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

4.70% APPROVED 

05/12/2003 

05/13/2003 

05/13/2003 

07/24/2003 

07/24/2003 

07/24/2003 

07/24/2003 

12/15/2003 

03-1340 

03-1509 

03-1822 
03-1734 
03-1735 
03-1842 
03-1786 

03-2527 

03-2621 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 
INS. SVCS OFFICE, INC. 
INS. SVCS OFFICE, INC. 
INS. SVCS OFFICE, INC. 
INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

COMM 
COMM 
COMM 
COMM 
PERS 

PERS 

PERS 

MULTI-PERIL 

MULTI-PERIL 

MULTI-PERIL 
FIRE 
FIRE 
FIRE 
AUTO LIAB/PHYS 
DAMAGE 
OTHER LIABILITY 

OTHER LIABILITY 

HR3210 - PREM DET. RULE, MANUAL 
CERTIFIED ACTS 
HR3210-LOSS COSTS, CERTIFIED MANUAL 
ACTS 
REVISED PMF'S MANUAL 
DEDUCTIBLE CREDITS MANUAL 
REVISED LOSS COSTS MANUAL 
BCEGS MANUAL 
ZIP CODE UPDATES MANUAL 

REVISED LOSS COST - PERS MANUAL 
LIAB DWELLING 
PERS UMBRELLA/EXCESS(BAND MANUAL 
DEF) 

0.00% 

0.00% 

-5.70% 
0.00% 

-4.60% 
0.00% 
0.00% 

-10.70% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

-5.70% APPROVED 
0.00% APPROVED 

-4.60% APPROVED 
0.00% APPROVED 
0.00% APPROVED 

-10.70% APPROVED 

0.00% APPROVED 

07/24/2003 

07/24/2003 

05/06/2003 
05/07/2003 
05/07/2003 
05/22/2003 
06/09/2003 

07/02/2003 

07/09/2003 

03-3653 

03-4052 

03-4274 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

COMM 

FARMOWNERS MULTI-
PERIL 
OTHER LIABILITY 

OTHER LIABILITY 

RULE FOR WAR LIABILITY MANUAL 
EXCL. 
CGL EXP. & SCHEDULE RATING MANUAL 
PLAN 
RETROSPECTIVE RATING PLAN MANUAL 

0.00% 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

07/23/2003 

08/27/2003 

09/11/2003 

03-4271 INS. SVCS OFFICE, INC. PERS FIRE DWELLING PROPERTY RULES MANUAL 0.00% 0.00% APPROVED 09/15/2003 

03-4272 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DWELLING LIABILITY-LOSS 
COST(ASSISTED LIVING ENDT) 

MANUAL 0.00% 0.00% APPROVED 09/15/2003 

03-4273 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DWELLING LIABILITY- RULES MANUAL 0.00% 0.00% APPROVED 09/15/2003 

03-4499 INS. SVCS OFFICE, INC. PERS FIRE DWELLING-LOSS COSTS (ASST 
LIVING/GOLF CART) 

MANUAL 0.00% 0.00% APPROVED 09/22/2003 
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03-5678 INS. SVCS OFFICE, INC. PERS AUTO PHYSICAL SYMBOLS MANUAL 0.00% 0.00% APPROVED 10/28/2003 
DAMAGE 

03-5793 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY RULES-CA CHANGES- DIVISION MANUAL 0.00% 0.00% APPROVED 10/21/2003 
SIX 

03-6087 INS. SVCS OFFICE, INC. COMM INLAND MARINE RULES - DIV. EIGHT MANUAL 0.00% 0.00% APPROVED 11/24/2003 
03-6353 INS. SVCS OFFICE, INC. COMM FIDELITY RETROSPECTIVE RATING PLAN MANUAL 0.00% 0.00% APPROVED 12/12/2003 

03-6379 INS. SVCS OFFICE, INC. COMM BURGLARY & THEFT RETROSPECTIVE RATING PLAN MANUAL 0.00% 0.00% APPROVED 12/12/2003 

03-6381 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS RETROSPECTIVE RATING PLAN MANUAL 0.00% 0.00% APPROVED 12/12/2003 
DAMAGE 

03-6558 INS. SVCS OFFICE, INC. COMM FIDELITY COMPOSITE RATING PLAN MANUAL 0.00% 0.00% APPROVED 12/22/2003 
03-6579 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS COMPOSITE RATING PLAN MANUAL 0.00% 0.00% APPROVED 12/22/2003 

DAMAGE 
03-6581 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY COMPOSITE RATING PLAN MANUAL 0.00% 0.00% APPROVED 12/22/2003 
03-6586 INS. SVCS OFFICE, INC. COMM BURGLARY & THEFT COMPOSITE RATING PLAN MANUAL 0.00% 0.00% APPROVED 12/22/2003 
02-38901 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210,CG 21 73 11 02(C), EXCL IMPACT-FORMS 0.00% 0.00% WITHDRAWN 01/14/2003 

CERT ACT TERROR 
02-34735 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY MP 21 10 04 03, FUNGI OR IMPACT-FORMS 0.00% 0.00% WITHDRAWN 01/31/2003 

BACTERIA EXCL. 
02-38757 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210, BP 05 24 11 02(C), EXCL- IMPACT-FORMS 0.00% 0.00% WITHDRAWN 01/31/2003 

CERT ACTS,COV FIRE 
02-38895 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210, BP 05 38 11 02(NC), LTD IMPACT-FORMS 0.00% 0.00% WITHDRAWN 01/31/2003 

EXCL OTHR ACT, CAP 
02-38896 INS. SVCS OFFICE, INC. COMM MULTI-PERIL R3210,BP 05 39 11 02(NC), IMPACT-FORMS 0.00% 0.00% WITHDRAWN 01/31/2003 

NUCLR/B EXCL NONCERT ACT 

02-38897 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210, BP 05 40 11 02(NC), IMPACT-FORMS 0.00% 0.00% WITHDRAWN 01/31/2003 
EXCL CERT ACTS & NBC 

02-38898 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210 BP 05 41 11 02(NC) EXCL IMPACT-FORMS 0.00% 0.00% WITHDRAWN 01/31/2003 
CERT ACT & OTHR ACT 

02-38646 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210, CG 21 71 11 02(NC), LTD IMPACT-FORMS 0.00% 0.00% WITHDRAWN 02/13/2003 
TERR EXCL OTHR ACT 

02-38647 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210, CG 21 72 11 02(NC), IMPACT-FORMS 0.00% 0.00% WITHDRAWN 02/13/2003 
NUCLR/BIO/CHEM TERROR 

02-38648 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210, CG 21 74 11 02(NC) IMPACT-FORMS 0.00% 0.00% WITHDRAWN 02/13/2003 
EXCL CERT & OTHER ACT 

02-38649 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210, CG 21 75 11 02(NC), IMPACT-FORMS 0.00% 0.00% WITHDRAWN 02/13/2003 
EXCL CERT & OTHER ACT 

02-38651 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210, CU 21 31 11 02(NC), LTD IMPACT-FORMS 0.00% 0.00% WITHDRAWN 02/13/2003 
TERR EXCL-OTHR ACT 

02-38652 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210, CU 21 32 11 02(NC), IMPACT-FORMS 0.00% 0.00% WITHDRAWN 02/13/2003 
NCLR/BIO/CHEM EXCL-OTH 

02-38653 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210, CU 21 34 11 02(NC), IMPACT-FORMS 0.00% 0.00% WITHDRAWN 02/13/2003 
EXCL CERT ACT & NBC 
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02-38654 

02-38655 

02-39121 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

COMM 

OTHER LIABILITY 

OTHER LIABILITY 

AUTO LIAB/PHYS 
DAMAGE 

HR3210, CU 21 35 11 02(NC), IMPACT-FORMS 
EXCL CERT/ OTHER ACTS 
HR3210, CU 21 36 11 02(C), EXCL- IMPACT-FORMS 
PUNITIVE DAMAGES 
HR3210- CA 23 58 11 02,(NC)LTD IMPACT-FORMS 
TERRORISM EXCLUSIO 

0.00% 

0.00% 

0.00% 

0.00% WITHDRAWN 

0.00% APPROVED 

0.00% WITHDRAWN 

02/13/2003 

02/13/2003 

03/10/2003 

02-39122 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS 
DAMAGE 

HR3210 (CA 23 59 11 02, IMPACT-FORMS 
NUCLEAR, BIOLOGICAL OR CHE 

0.00% 0.00% WITHDRAWN 03/10/2003 

02-39123 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS 
DAMAGE 

HR3210 (CA 23 60 11 02, 
EXCLUSION OF CERTIFIED ACT 

IMPACT-FORMS 0.00% 0.00% WITHDRAWN 03/10/2003 

02-39124 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS 
DAMAGE 

HR3210 (CA 23 61 11 02, 
EXCLUSION OF CERTIFIED ACT 

IMPACT-FORMS 0.00% 0.00% WITHDRAWN 03/10/2003 

02-39212 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS 
DAMAGE 

HR3210 (CA 23 57 11 02, 
EXCLUSION OF CERTIFIED ACT 

IMPACT-FORMS 0.00% 0.00% WITHDRAWN 03/11/2003 

03-1582 

03-2018 

03-1050 

03-1051 

03-1053 

03-1067 

03-1068 

03-1069 

03-1070 

03-1052 

03-929 

02-38650 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

OTHER LIABILITY 

OTHER LIABILITY 

MULTI-PERIL 

FIRE 

FARMOWNERS MULTI-
PERIL 
AUTO LIAB/PHYS 
DAMAGE 
OTHER LIABILITY 

BOILER & MACHINERY 

INLAND MARINE 

BURGLARY & THEFT 

MULTI-PERIL 

OTHER LIABILITY 

MP 2103 0403/PARENT CO. IMPACT-FORMS 
EXCLUSION ENDT. 
MP 21 03 04 03, PARENT CO. IMPACT-FORMS 
EXCL 
HR3210,BP 05 15 01 03 (C), FORMS 
DISCLOSURE ENDT. 
HR3210, IL 09 85 01 03 (C), FORMS 
DISCLOSURE ENDT. 
HR3210, IL 09 85 01 03 (C), FORMS 
DISCLOSURE ENDT. 
HR3210, IL 09 85 01 03 (C), FORMS 
DISCLOSURE ENDT. 
HR3210, IL 09 85 01 03 (C), FORMS 
DISCLOSURE ENDT. 
HR3210, IL 09 85 01 03 (C), FORMS 
DISCLOSURE ENDT. 
HR3210, IL 09 85 01 03 (C), FORMS 
DISCLOSURE ENDT. 
HR3210, IL 09 85 01 03(C), TRIA FORMS 
DISCLOSURE ENDT 
BP 05 14 01 03, WAR LIABILITY IMPACT-FORMS 
EXCLUSION 
HR3210, CG 21 76 11 02(C), EXCL- IMPACT-FORMS 
PUNITV DAMAGE-CERT 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

03/14/2003 

04/17/2003 

05/08/2003 

05/08/2003 

05/08/2003 

05/08/2003 

05/08/2003 

05/08/2003 

05/08/2003 

05/12/2003 

05/12/2003 

05/13/2003 

02-38891 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210, BP 05 34 11 02(NC), LTD 
TERRORM EXCL, ETC. 

IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
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02-38892 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210, BP 05 35 11 02(NC), IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
EXCL. BIO/CHEM TERRM, 

02-38893 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210 (BP 05 36 11 02(NC), IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
EXCL CERT ACT/OTHR ACT 

02-38894 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210 (BP 05 37 11 02(NC), IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
EXCL CERT/BIO/CHEM ACT 

02-38899 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210, BP 05 42 11 02(C) IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
PUNITIVE DAMGE EXCL 

02-38900 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210, CG 21 70 11 02(C), CAP IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
ON LOSSES-CERT ACT 

02-38902 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210,CG 21 77 11 02,(C) IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
EXCEPT-TERRORMEXCL-CERT 

02-38903 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210,CG 21 78 11 02,(C) IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
REMOVAL TERRORM EXCL 

02-38904 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210, CU 21 30 11 02(C), CAP IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
LOSSES - CERT ACT 

02-38906 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210,CU 21 37 11 02,(C) EXCPT IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
TERRORM EXCL-CERT 

02-38907 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY HR3210, CU 21 38 11 02 (C), IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
REMOVAL TERRORM EXCL) 

02-39125 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS HR3210 (CA 23 62 11 02, IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
DAMAGE EXCLUSION OF PUNITIVE DAMA 

02-39201 INS. SVCS OFFICE, INC. COMM MISCELLANEOUS HR3210, OP 09 03 11 02(C), CAP IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
ON LOSSES CERT ACT 

02-39202 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210 OP 09 04 11 02(NC) EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
OF CERT & OTHER ACT 

02-39211 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS HR3210 (CA 23 56 11 02, CAP ON IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
DAMAGE LOSSES FROM CERTIFI 

02-39213 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS HR3210 (CA 23 63 11 02, IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
DAMAGE EXCEPTION TO TERRORISM EXC 

02-39214 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS HR3210 (CA 23 64 11 02, IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
DAMAGE REMOVAL OF TERRORISM 

EXCLU 
02-39311 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY CG 00 62 12 02, WAR LIAB. EXCL- IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 

CGL COV. PART 
02-39312 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY CG 00 63 12 02, WAR LIABILITY IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 

EXCL.-OCP 
02-39313 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY CG 00 64 12 02, WAR LIAB EXCL - IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 

LIQUOR LIAB 
02-39314 INS. SVCS OFFICE, INC. COMM OTHER LIABILITY CU 00 02 12 02, WAR LIAB EXCL- IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 

UMBRELLA 



RATE FILING CLOSED - COMPANIES H THROUGH L 
January 1, 2003 - December 31, 2003 

FILE # COMPANY NAME LINE PROGRAM TYPE OF FILE 
CHANGE 

REQUESTED 
CHANGE 

APPROVED STATUS 
ACTION 

DATE 

03-114 

03-115 

03-116 

03-117 

03-128 

03-130 

03-131 

03-133 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

AUTO LIAB/PHYS 
DAMAGE 
AUTO LIAB/PHYS 
DAMAGE 
AUTO LIAB/PHYS 
DAMAGE 
AUTO LIAB/PHYS 
DAMAGE 
OTHER LIABILITY 

OTHER LIABILITY 

OTHER LIABILITY 

OTHER LIABILITY 

HR3210, CA 23 58 12 02(NC), LTD IMPACT-FORMS 
TERRORISM EXCLUSIO 
HR3210, CA 23 59 12 02 (NC), IMPACT-FORMS 
NUCLEAR/BIO/CHEM EXCL 
HR3210 CA 23 60 12 02(NC), EXCL IMPACT-FORMS 
OF CERT/NBC ACT 
HR3210, CA 23 61 12 02(NC), IMPACT-FORMS 
EXCL OF CERT/OTHER ACT 
HR3210,CG 21 71 12 02(NC), LTD. IMPACT-FORMS 
TERROR EXCL. 
HR3210, CG 21 72 12 02(NC) IMPACT-FORMS 
NU/BIO/ CHEM. TERROR 
HR3210, CG 21 74 12 02(NC), IMPACT-FORMS 
EXCL CERT ACT TERROR/N 
HR3210 CG 21 75 12 02(NC), EXCL IMPACT-FORMS 
CERT/OTHR ACT TERR 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

05/13/2003 

05/13/2003 

05/13/2003 

05/13/2003 

05/13/2003 

05/13/2003 

05/13/2003 

05/13/2003 

03-134 

03-135 

03-136 

03-137 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

COMM 

COMM 

OTHER LIABILITY 

OTHER LIABILITY 

OTHER LIABILITY 

OTHER LIABILITY 

HR3210, CU 21 31 12 02(NC), LTD IMPACT-FORMS 
TERROR EXCL/CAP 
HR3210,CU 21 32 12 02(NC) IMPACT-FORMS 
NUKE/BIO/CHEM TERR/CAP 
HR3210, CU 21 34 12 02(NC) EXCL IMPACT-FORMS 
CERT ACTS TERR/NBC 
HR3210,CU 21 35 12 02(NC) EXL IMPACT-FORMS 
CERT ACT TERR/OTHER 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

05/13/2003 

05/13/2003 

05/13/2003 

05/13/2003 

03-184 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210, BP 05 38 12 02(NC), LTD 
TERRO EXCL NONCERT 

IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 

03-185 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210,BP 05 39 12 02(NC), LTD 
TERR EXCL-OTHER ACT 

IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 

03-186 

03-187 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

MULTI-PERIL 

MULTI-PERIL 

HR321, BP 05 40 12 02(NC), EXCL IMPACT-FORMS 
CERT/NBC ACTS) 
HR3210,BP 05 41 12 02(NC), EXCL IMPACT-FORMS 
CERT/OTHR ACT TERR 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

05/13/2003 

05/13/2003 

03-30 

03-32 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

OTHER LIABILITY 

OTHER LIABILITY 

CG 2173 12 02(C), EXCL CERT 
ACT TERRORISM 
HR3210, CU 21 33 12 02(C), EXCL 
CERT ACT TERRORISM 

IMPACT-FORMS 

IMPACT-FORMS 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

05/13/2003 

05/13/2003 

03-321 

03-322 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

FARMOWNERS MULTI-
PERIL 
FARMOWNERS MULTI-
PERIL 

HR3210, FL 10 70 11 02(C), CAP 
ON LOSSES CERT ACT 
HR3210, FL 10 73 11 02, (C) EXCL 
CERT ACT TERRORM) 

IMPACT-FORMS 

IMPACT-FORMS 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

05/13/2003 

05/13/2003 



RATE FILING CLOSED - COMPANIES H THROUGH L 
January 1, 2003 - December 31, 2003 

CHANGE CHANGE ACTION 
FILE # COMPANY NAME LINE PROGRAM TYPE OF FILE REQUESTED APPROVED STATUS DATE 

03-323 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210, FL 10 77 11 02, (C) IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
PERIL EXCEPTN EXCL CERT ACTS 

03-324 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210, FL 10 78 11 02,(C) IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
PERIL REMOVAL TERRORISM EXCL) 

03-33 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS HR3210, CA 23 57 12 02(C), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
DAMAGE OF CERTIFIED ACT 

03-678 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210,FL 10 71 11 02(NC), LTD IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
PERIL TERR EXCL; CAP CERT 

03-679 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210(FL 10 72 11 02, IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
PERIL (NC)NUCL/BIO/CHEM TERR 

EXCL 
03-680 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210(FL 10 74 11 02(NC), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 

PERIL CERT/NUCL/B/CHEM 
03-681 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210(FL 10 75 11 02(NC), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 

PERIL CERT & OTHER ACTS) 
03-682 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210(FL 10 76 11 02(C), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 

PERIL PUNITIVE DAM.-CERT) 

03-894 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS CA 00 38 12 02, WAR EXCLUSION IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
DAMAGE 

03-895 INS. SVCS OFFICE, INC. COMM AUTO LIAB/PHYS CA 00 40 02 03, WAR EXCLUSION IMPACT-FORMS 0.00% 0.00% APPROVED 05/13/2003 
DAMAGE - GARAGE COVERAGE FO 

02-38721 INS. SVCS OFFICE, INC. COMM FIRE HR3210, IL 09 54 11 02(NC), LTD IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
EXCL TERR ACT/CAP 

02-38722 INS. SVCS OFFICE, INC. COMM FIRE HR3210 IL 09 64 11 02(NC), LTD IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
EXCL TERROR ACT/CAP 

02-38723 INS. SVCS OFFICE, INC. COMM FIRE HR3210, IL 09 55 11 02(NC), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
BIO/CHEM TERR/CAP 

02-38724 INS. SVCS OFFICE, INC. COMM FIRE HR3210, IL 09 65 11 02(NC), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
BIO/CHEM TERR/CAP 

02-38725 INS. SVCS OFFICE, INC. COMM FIRE HR3210, IL 09 56 11 02(NC), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
CERT/OTHER TERROR 

02-38726 INS. SVCS OFFICE, INC. COMM FIRE HR3210, IL 09 66 11 02(NC), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
CRT/OTHER ACT TER 

02-38728 INS. SVCS OFFICE, INC. COMM FIRE HR3210, IL 09 67 11 02(NC), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
CERT/BIO/CHEM TER 

02-38754 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR-3210, BP 05 21 11 02 (C), IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
CERT. ACTS COV W/CAP) 

02-38755 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210, BP 05 22 11 02(C), IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
REMOVAL OF TERRORM EXCL 

02-38756 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210, BP 05 23 11 02(C), CAP IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
ON CERTIFD LOSSES) 



RATE FILING CLOSED - COMPANIES H THROUGH L 
January 1, 2003 - December 31, 2003 

CHANGE CHANGE ACTION 
FILE # COMPANY NAME LINE PROGRAM TYPE OF FILE REQUESTED APPROVED STATUS DATE 

02-39315 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210 (OP 09 06 11 02, LIMITED IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
EXCLUSION OF ACTS 

02-39316 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210 (OP 09 08 11 02, IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
EXCLUSION OF ACTS OF BIOLO 

02-39317 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210 (OP 09 10 11 02, IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
EXCLUSION OF CERTIFIED ACT 

02-39318 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210 (OP 09 12 11 02, IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
EXCLUSION OF CERTIFIED ACT 

03-181 INS. SVCS OFFICE, INC. COMM MULTI-PERIL HR3210, BP 05 24 12 02(NC), IMPACT-FORMS 0.00% 0.00% APPROVED 05/14/2003 
EXCL CERT ACTS TERRORM 

02-38681 INS. SVCS OFFICE, INC. COMM FIRE HR3210 , IL 09 50 11 02(C), COV IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
CERT ACT TERROR 

02-38683 INS. SVCS OFFICE, INC. COMM FIRE HR3210, IL 09 51 11 02(C), IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
REMOVL EXCL TERRORM ACT 

02-38685 INS. SVCS OFFICE, INC. COMM FIRE HR3210, IL 09 53 11 02(C), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
CERT ACT; COV FIRE 

02-38686 INS. SVCS OFFICE, INC. COMM FIRE HR-3210, IL 09 63 11 02(C), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
CERT ACT TERROR 

03-1130 INS. SVCS OFFICE, INC. COMM INLAND MARINE HR-3210, IL 09 50 11 02(C), COV IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
CERT ACTS 

03-1131 INS. SVCS OFFICE, INC. COMM INLAND MARINE HR3210, IL 09 51 11 02(C), IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
REMOVAL EXCL CERT ACTS 

03-1132 INS. SVCS OFFICE, INC. COMM INLAND MARINE HR3210, IL 09 52 11 02(C), CAP IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
LOSSES FROM CERT AC 

03-1133 INS. SVCS OFFICE, INC. COMM INLAND MARINE HR3210, IL 09 53 11 02(C), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
CERT ACTS/COV FIRE 

03-1134 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210, IL 09 50 11 02 (C), COV IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
PERIL CERT ACTS; CAP 

03-1135 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210, IL 09 51 11 02(C), IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
PERIL REMOV TERROR EXCL; CAP 

03-1136 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR3210, IL 09 52 11 02 (C), CAP IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
PERIL LOSSES CERT ACTS 

03-1137 INS. SVCS OFFICE, INC. COMM FARMOWNERS MULTI- HR-3210, IL 09 53 11 02 (C), EXCL IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
PERIL CERT ACTS, FIRE 

03-1138 INS. SVCS OFFICE, INC. COMM BURGLARY & THEFT HR3210, IL 09 50 11 02(C), COV IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
CERT ACTS/CAP 

03-1139 INS. SVCS OFFICE, INC. COMM BURGLARY & THEFT HR3210, IL 09 51 11 02(C), IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
REMOVAL EXCL CERT ACTS 

03-1140 INS. SVCS OFFICE, INC. COMM BURGLARY & THEFT HR-3210, IL 09 52 11 02(C), CAP IMPACT-FORMS 0.00% 0.00% APPROVED 05/15/2003 
CERTI ACTS LOSSES 



RATE FILING CLOSED - COMPANIES H THROUGH L 
January 1, 2003 - December 31, 2003 

FILE # COMPANY NAME LINE PROGRAM TYPE OF FILE 
CHANGE 

REQUESTED 
CHANGE 

APPROVED STATUS 
ACTION 

DATE 

03-1141 

03-1142 

03-1143 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

COMM 

BURGLARY & THEFT 

BOILER & MACHINERY 

BOILER & MACHINERY 

HR3210, IL 09 63 11 02(C), EXCL 
CERTIFIED ACTS 
HR3210, IL 09 50 11 02 (C), COV 
CERT ACTS; CAP 
HR3210, IL 09 51 11 02(C), 
REMOVAL EXCL OF TERROR 

IMPACT-FORMS 

IMPACT-FORMS 

IMPACT-FORMS 

0.00% 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

05/15/2003 

05/15/2003 

05/15/2003 

03-1144 

03-1145 

03-3665 

03-1019 

03-1020 

03-1021 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

COMM 

COMM 

COMM 

COMM 

BOILER & MACHINERY 

BOILER & MACHINERY 

FARMOWNERS MULTI-
PERIL 
INLAND MARINE 

INLAND MARINE 

INLAND MARINE 

HR3210, IL 09 52 11 02 (C), CAP 
LOSSES - CERT ACTS 
HR3210, IL 09 63 11 02(C), EXCL 
CERT ACTS 
FL 1020 1202/ WAR LIABILITY 
EXCL. 
IH 00 75 12 01, COMPUTER 
SYSTEMS COVERAGE FORM 
IH 00 99 12 01, EXTRA EXPENSE 
COVERAGE FORM 
IH 00 81 12 01, WAREHOUSE 
OPERATORS LEGAL LIABILIT 

IMPACT-FORMS 

IMPACT-FORMS 

IMPACT-FORMS 

IMPACT-FORMS 

IMPACT-FORMS 

IMPACT-FORMS 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

05/15/2003 

05/15/2003 

06/18/2003 

08/18/2003 

08/18/2003 

08/18/2003 

03-1022 INS. SVCS OFFICE, INC. COMM INLAND MARINE IH 00 85 12 01, BAILEES 
CUSTOMERS COVERAGE FORM 

IMPACT-FORMS 0.00% 0.00% APPROVED 08/18/2003 

03-1023 

03-1024 

03-1025 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

COMM 

INLAND MARINE 

INLAND MARINE 

INLAND MARINE 

IH 00 86 12 01, FINE ARTS 
DEALERS & GALLERIES CO 
IH 00 87 12 01, FINE ARTS 
MUSEUMS COVERAGE FORM 
IH 00 88 12 01, INSTALLMENT 
SALES & LEASED PROPE 

IMPACT-FORMS 

IMPACT-FORMS 

IMPACT-FORMS 

0.00% 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

08/18/2003 

08/18/2003 

08/18/2003 

03-1026 INS. SVCS OFFICE, INC. COMM INLAND MARINE IH 99 11 12 01, GROSS RECEIPTS 
REPORTING FORM 

IMPACT-FORMS 0.00% 0.00% APPROVED 08/18/2003 

03-1027 INS. SVCS OFFICE, INC. COMM INLAND MARINE IH 99 22 12 01, LOSS PAYABLE FORMS 0.00% 0.00% APPROVED 08/18/2003 

03-1028 

03-1029 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

INLAND MARINE 

INLAND MARINE 

IH 00 71 08 02, ANNUAL TRANSIT IMPACT-FORMS 
COVERAGE FORM 
IH 00 72 08 02, MOTOR TRUCK IMPACT-FORMS 
CARGO CARRIERS COVERAG 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

08/18/2003 

08/18/2003 

03-1030 

03-1031 

03-1032 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

COMM 

INLAND MARINE 

INLAND MARINE 

INLAND MARINE 

IH DS 92 04 02, EXHIBITION 
DECLARATIONS 
IH 00 92 04 02, EXHIBITION 
COVERAGE FORM 
IH DS 91 12 01, RIGGERS 
LIABILITY DECLARATIONS 

FORMS 

IMPACT-FORMS 

FORMS 

0.00% 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

08/18/2003 

08/18/2003 

08/18/2003 



RATE FILING CLOSED - COMPANIES H THROUGH L 
January 1, 2003 - December 31, 2003 

CHANGE CHANGE ACTION 
FILE # COMPANY NAME LINE PROGRAM TYPE OF FILE REQUESTED APPROVED STATUS DATE 

03-1033 INS. SVCS OFFICE, INC. COMM INLAND MARINE IH 00 91 12 01, RIGGERS IMPACT-FORMS 0.00% 0.00% APPROVED 08/18/2003 
LIABILITY COVERAGE FORM 

03-1034 INS. SVCS OFFICE, INC. COMM INLAND MARINE IH DS 93 08 02, PROCESSORS FORMS 0.00% 0.00% APPROVED 08/18/2003 
DECLARATIONS 

03-1035 INS. SVCS OFFICE, INC. COMM INLAND MARINE IH 00 93 08 02, PROCESSORS IMPACT-FORMS 0.00% 0.00% APPROVED 08/18/2003 
COVERAGE FORM 

03-4480 INS. SVCS OFFICE, INC. PERS FIRE DP 03 12 12 02/WINDSTORM OR IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
HAIL % DED. 

03-4481 INS. SVCS OFFICE, INC. PERS FIRE DP 04 11 12 02, AUTO.INC. IN INS. IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 

03-4482 INS. SVCS OFFICE, INC. PERS FIRE DP 04 14 12 02, ADDL. LIVING IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
EXP. 

03-4483 INS. SVCS OFFICE, INC. PERS FIRE DP 04 17 12 02, TREES, IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
SHRUBS,&OTHER PLANTS 

03-4484 INS. SVCS OFFICE, INC. PERS FIRE DP 04 18 12 02, /WINDSTORM IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
HAIL/ BROAD, SPECL 

03-4485 INS. SVCS OFFICE, INC. PERS FIRE DP 04 19 12 02, WINDSTORM, IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
HAIL, RADIO&TV 

03-4486 INS. SVCS OFFICE, INC. PERS FIRE DP 04 20 12 02, PERMITTED FORMS 0.00% 0.00% APPROVED 09/15/2003 
INCIDENTAL OCCUPAN 

03-4487 INS. SVCS OFFICE, INC. PERS FIRE DP 04 30 12 02, PREM. SHARING 2 IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
OR MORE POL. 

03-4488 INS. SVCS OFFICE, INC. PERS FIRE DP 04 31 12 02, IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
IMPR.,ALTERATIONS, 
ADDITIONS 

03-4489 INS. SVCS OFFICE, INC. PERS FIRE DWELLING/DP 0432 12 FORMS 0.00% 0.00% APPROVED 09/15/2003 
02/DEFERRED PREM. PAYT. 

03-4490 INS. SVCS OFFICE, INC. PERS FIRE DP 04 41 12 02, ADDL. INS. FORMS 0.00% 0.00% APPROVED 09/15/2003 
DESCRIBED LOC. 

03-4491 INS. SVCS OFFICE, INC. PERS FIRE DP 04 58 12 02, GRAVEMARKERS IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 

03-4492 INS. SVCS OFFICE, INC. PERS FIRE DP 04 59 12 02, ASSISTED LIVING IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
CARE COV. 

03-4493 INS. SVCS OFFICE, INC. PERS FIRE DP 04 63 12 02, LOSS IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
ASSESSMENT PROP.COV. 

03-4494 INS. SVCS OFFICE, INC. PERS FIRE /DP 04 65 12 02,SPECIAL IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
COVERAGE 

03-4495 INS. SVCS OFFICE, INC. PERS FIRE DP 04 67 05 04, CR. FOR OTHER IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
INS. 

03-4512 INS. SVCS OFFICE, INC. PERS FIRE DP 04 68 12 02, LOSS IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
ASSESSMENT COV. FOR EQK 

03-4513 INS. SVCS OFFICE, INC. PERS FIRE DP 04 70 12 02, PREMISES IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
ALARM OR FIRE PROT. 
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03-4514 INS. SVCS OFFICE, INC. PERS FIRE DP 04 71 12 02, ORD. OR LAW- IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
INC. AMT. OF COV 

03-4515 INS. SVCS OFFICE, INC. PERS FIRE DP 04 72 12 02, BROAD THEFT IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
COV. 

03-4516 INS. SVCS OFFICE, INC. PERS FIRE DP 04 73 12 02, LIMITED THEFT IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
COV. 

03-4517 INS. SVCS OFFICE, INC. PERS FIRE DP 04 74 12 02, ORD. OR LAW IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
COV. FORM DP0001 

03-4518 INS. SVCS OFFICE, INC. PERS FIRE DP 04 75 12 02, ACTUAL CASH IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
VALUE LOSS SETTL 

03-4519 INS. SVCS OFFICE, INC. PERS FIRE DP 04 76 12 02, ACTUAL CAHS IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
VALUE LOSS SETTL 

03-4520 INS. SVCS OFFICE, INC. PERS FIRE DP 04 95 12 02, WATER BACK UP IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
& SUMP OVERFLO 

03-4521 INS. SVCS OFFICE, INC. PERS FIRE DP 04 99 12 02, SINKHOLE IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
COLLAPSE 

03-4522 INS. SVCS OFFICE, INC. PERS FIRE DP 05 28 12 02, OWNED IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
MOTORIZED GOLF-CART 

03-4523 INS. SVCS OFFICE, INC. PERS FIRE DP 05 31 12 02, MOD.FUNCTL. IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
R.C. LOSS SETTLE 

03-4526 INS. SVCS OFFICE, INC. PERS FIRE DP 11 43 12 02, DWELLING IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
UNDER CONSTRUCTION 

03-4527 INS. SVCS OFFICE, INC. PERS FIRE DP 12 10 12 02, CHANGE IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
ENDORSEMENT 

03-4528 INS. SVCS OFFICE, INC. PERS FIRE DP 12 76 12 02, DWELLING-RATE FORMS 0.00% 0.00% APPROVED 09/15/2003 
INFORMATION 

03-4529 INS. SVCS OFFICE, INC. PERS FIRE DP 12 66 12 02, UNIT-OWNERS IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
COVERAGE 

03-4530 INS. SVCS OFFICE, INC. PERS FIRE DP 17 71 12 02, UNIT-OWNERS- IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
MOD. OTHER INS. 

03-4531 INS. SVCS OFFICE, INC. PERS FIRE DP 23 81 05 04, EARTHQUAKE - IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
CA. 

03-4532 INS. SVCS OFFICE, INC. PERS FIRE DP 23 82 0504, ADDL. EQ IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
COVERAGE-CA 

03-4533 INS. SVCS OFFICE, INC. PERS FIRE DP J 05 04, EQ & VOL.ERUPTION - IMPACT-FORMS 0.00% 0.00% APPROVED 09/15/2003 
CA 

03-4534 INS. SVCS OFFICE, INC. PERS FIRE 438BFU NS, LENDERS LOSS FORMS 0.00% 0.00% APPROVED 09/15/2003 
PAYABLE ENDT. 

03-4376 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 01 04 05 04, SPECIAL FORMS 0.00% 0.00% APPROVED 09/29/2003 
PROVISIONS-CA 

03-4377 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 01 12 02, PERS LIABILITY IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 

03-4378 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 02 12 02, PERS LIAB. ADDL FORMS 0.00% 0.00% APPROVED 09/29/2003 
POL CONDITIONS 
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03-4379 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 03 12 02, PERS LIABILITY FORMS 0.00% 0.00% APPROVED 09/29/2003 
SCHEDULE 

03-4380 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 04 12 02, ADDITIONAL IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
RESIDENCE RENTED TO OTH 

03-4381 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 05 12 02, BUSINESS IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
PURSUITS 

03-4382 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 06 12 02, WATERCRAFT IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 

03-4383 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 09 12 02, PERMITTED IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
INCIDENTAL OCCUPANCIES 

03-4384 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 10 12 02, ADDITIONAL IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
INSURED 

03-4385 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 11 12 02, PREMISES IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
LIABILITY 

03-4386 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 14 12 02, LOSS IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
ASSESSMENT LIABILITY 
COVERAGE 

03-4387 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 16 12 02, NO COV. FOR IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
HOME DAY CARE BUS. 

03-4388 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 32 12 02, INCIDENTAL LOW IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
POWER REC VEHICLE 

03-4389 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 23 33 05 04, WORKER COMP. IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
RESIDENCE EMPLOYEES 

03-4390 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 34 12 02, EXCL.- IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
COMPUTER-RELATED 
DAMAGE/INJ 

03-4391 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 35 12 02, LTD COV IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
Y2K/OTHER E PROBLEMS 

03-4392 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 82 12 02, PERS INJURY IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
03-4393 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 91 05 04, HOME DAY CARE IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 

COV-CA 
03-4394 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 98 12 02, LTD LEAD & IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 

ESCPAPED LIQ FUEL 
03-4395 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 99 12 02, RATING INFO-LTD FORMS 0.00% 0.00% APPROVED 09/29/2003 

LEAD/ESCAPED LIQ 

03-4396 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 27 12 02, ADDL INS. IMPACT-FORMS 0.00% 0.00% APPROVED 09/29/2003 
STUDENT LIVING AWAY 

03-6560 INS. SVCS OFFICE, INC. PERS OTHER LIABILITY DL 24 67 12 02, ASSISTED LIVING IMPACT-FORMS 0.00% 0.00% APPROVED 10/06/2003 
CARE COV. 

03-4476 INS. SVCS OFFICE, INC. PERS FIRE DP 00 01 12 02, BASIC FORM IMPACT-FORMS 0.00% 0.00% APPROVED 10/27/2003 
03-4477 INS. SVCS OFFICE, INC. PERS FIRE DP 00 02 12 02, BROAD FORM IMPACT-FORMS 0.00% 0.00% APPROVED 10/27/2003 
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03-4478 INS. SVCS OFFICE, INC. PERS FIRE DP 00 03 12 02, SPECIAL FORM IMPACT-FORMS 0.00% 0.00% APPROVED 10/27/2003 

03-4479 

03-4524 

03-4525 

03-5788 
03-5785 

03-5786 

03-5787 

03-5789 

03-5790 

03-5965 

03-5966 

03-6003 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 
INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

PERS 

PERS 

PERS 

COMM 
COMM 

COMM 

COMM 

COMM 

COMM 

PERS 

COMM 

COMM 

FIRE 

FIRE 

FIRE 

OTHER LIABILITY 
FIRE 

INLAND MARINE 

BOILER & MACHINERY 

FARMOWNERS MULTI-
PERIL 
MULTI-PERIL 

AUTO LIABILITY 

AUTO LIABILITY 

INLAND MARINE 

DP 01 04 05 04, SPECIAL FORMS 
PROVISIONS -CA 
DP 05 40 05 04, LTD. COV. FOR IMPACT-FORMS 
EQ-CA. 
DP 05 41 05 04, LTD.COV. FOR EQ- IMPACT-FORMS 
CA. 
CG 29 11 02 04, CA CHANGES FORMS 
IL 01 04 02 04, CALIF. CHANGES FORMS 
(REV. APPRAISAL) 
IL 01 04 02 04, CALIF. CHANGES FORMS 
(REV. APPRAISAL) 
IL 01 04 02 04, CALIF. FORMS 
CHANGES(REV. APPRAISAL) 
IL 01 04 02 04, CALIF. FORMS 
CHANGES(REV. APPRAISAL) 
BP 01 55 0204/REV. OF FORMS 
APPRAISAL CONDITION 
PP 04 87 02 04, UNINSURED IMPACT-FORMS 
MOTORISTS COV.-CA. 
CA 21 54 02 02, IMPACT-FORMS 
CA.UNINS.MOTORISTS 
COVERAGE-B.I. 
CM 00 0109 04, COMML INLAND IMPACT-FORMS 
MARINE CONDITIONS 

0.00% 

0.00% 

0.00% 

0.00% 
0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 
0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

0.00% APPROVED 

10/27/2003 

10/27/2003 

10/27/2003 

10/31/2003 
11/06/2003 

11/06/2003 

11/06/2003 

11/06/2003 

11/06/2003 

11/24/2003 

11/24/2003 

11/24/2003 

03-6005 

03-6006 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

INLAND MARINE 

INLAND MARINE 

CM 00 20 09 04, COMML 
ARTICLES COVERAGE FORM 
CM 00 21 09 04, CAMERA/ 
MUSICAL INSTR. DEALERS CO 

IMPACT-FORMS 

IMPACT-FORMS 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

11/24/2003 

11/24/2003 

03-6008 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 00 22 09 04, EQUIPMENT 
DEALERS COVERAGE 

IMPACT-FORMS 0.00% 0.00% APPROVED 11/24/2003 

03-6009 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 00 26 09 04, PHYS/SURGEONS IMPACT-FORMS 
EQUIP COV FORM 

0.00% 0.00% APPROVED 11/24/2003 

03-6010 

03-6011 

INS. SVCS OFFICE, INC. 

INS. SVCS OFFICE, INC. 

COMM 

COMM 

INLAND MARINE 

INLAND MARINE 

CM 00 28 09 04, SIGNS 
COVERAGE FORM 
CM 00 29 09 04, THEATRICAL 
PROPERTY COV. FORM 

IMPACT-FORMS 

IMPACT-FORMS 

0.00% 

0.00% 

0.00% APPROVED 

0.00% APPROVED 

11/24/2003 

11/24/2003 

03-6012 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 00 45 09 04, FILM COVERAGE IMPACT-FORMS 
FORM 

0.00% 0.00% APPROVED 11/24/2003 
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03-6013 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 00 52 09 04, FLOOR PLAN IMPACT-FORMS 0.00% 0.00% APPROVED 11/24/2003 
COVERAGE FORM 

03-6014 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 00 59 09 04, JEWELERS IMPACT-FORMS 0.00% 0.00% APPROVED 11/24/2003 
BLOCK COV. FORM 

03-6016 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 00 60 09 04, MAIL COVERAGE IMPACT-FORMS 0.00% 0.00% APPROVED 11/24/2003 
FORM 

03-6017 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 00 66 09 04, ACCOUNTS IMPACT-FORMS 0.00% 0.00% APPROVED 11/24/2003 
RECEIVABLES COVERAGE 
FORM 

03-6018 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 00 67 09 04, VALUABLE IMPACT-FORMS 0.00% 0.00% APPROVED 11/24/2003 
PAPERS & RECORDS COV. 

03-6019 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 26 01 09 04, PROPERTY IMPACT-FORMS 0.00% 0.00% APPROVED 11/24/2003 
USUALLY CARRIED BY YOU 

03-6021 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 66 04 09 04, DUPLICATE IMPACT-FORMS 0.00% 0.00% APPROVED 11/24/2003 
RECORDS 

03-6022 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 66 06 09 04, REPORTING - IMPACT-FORMS 0.00% 0.00% APPROVED 11/24/2003 
ACCOUNTS RECEIVABLES 

03-6023 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM 99 02 09 04, REPORTING - IMPACT-FORMS 0.00% 0.00% APPROVED 11/24/2003 
CAMERA/MUSIC/EQUIP DEAL 

03-6024 INS. SVCS OFFICE, INC. COMM INLAND MARINE CM DS 03 09 04, ADVISORY FORMS 0.00% 0.00% APPROVED 11/24/2003 
ACCTS. RECV. DEC 

03-6835 INS. SVCS OFFICE, INC. PERS FIRE DP 01 04 04 04, SPECIAL IMPACT-FORMS 0.00% 0.00% APPROVED 12/16/2003 
PROVISIONS - CA 

03-6836 INS. SVCS OFFICE, INC. PERS INLAND MARINE IPL 01 32 04 04, CA FORMS 0.00% 0.00% APPROVED 12/16/2003 
AMENDATORY ENDORSEMENT 

03-6837 INS. SVCS OFFICE, INC. PERS HOMEOWNERS MULTI- HO 01 04 04 04, SPECIAL FORMS 0.00% 0.00% APPROVED 12/16/2003 
PERIL PROVISIONS - CA 

03-725 INTEGON NATIONAL INS. CO. PERS AUTO LIAB/PHYS MOTORCYCLE RULE CHANGE 0.00% 0.00% APPROVED 04/07/2003 
DAMAGE 

03-869 INTEGON NATIONAL INS. CO. PERS AUTO LIAB/PHYS NONE CLASS PLAN 0.00% 0.00% WITHDRAWN 05/23/2003 
DAMAGE 

03-5343 INTEGON NATIONAL INS. CO. PERS AUTO LIAB/PHYS MOTORCYCLE SYMBOLS 0.00% 0.00% APPROVED 09/23/2003 
DAMAGE 

03-537 INTEGON PREFERRED INS. CO. PERS AUTO LIAB/PHYS CORNERSTONE CLASS PLAN 0.00% 0.00% APPROVED 04/21/2003 
DAMAGE 

03-565 INTEGON PREFERRED INS. CO. PERS AUTO LIAB/PHYS CORNERSTONE RATE 21.80% 8.30% APPROVED 04/21/2003 
DAMAGE 

03-2356 INTEGON PREFERRED INS. CO. PERS AUTO LIAB/PHYS CORNERSTONE FORMS 0.00% 0.00% APPROVED 06/09/2003 
DAMAGE 

03-4320 INTEGON PREFERRED INS. CO. COMM AUTO LIAB/PHYS HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 08/26/2003 
DAMAGE 

03-5937 INTEGON PREFERRED INS. CO. PERS AUTO LIAB/PHYS CORNERSTONE CLASS PLAN 0.00% 0.00% APPROVED 11/05/2003 
DAMAGE 
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02-34522 INTERINS. EXCHANGE OF THE PERS HOMEOWNERS MULTI- NONE RATE 6.90% 6.90% APPROVED 01/03/2003 
AUTOMOBILE CLUB PERIL 

02-37181 INTERINS. EXCHANGE OF THE PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 01/08/2003 
AUTOMOBILE CLUB DAMAGE 

02-37648 INTERINS. EXCHANGE OF THE PERS OTHER LIABILITY UMBRELLA / EXCESS RATE 10.30% 10.30% APPROVED 02/10/2003 
AUTOMOBILE CLUB 

03-27 INTERINS. EXCHANGE OF THE PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 03/10/2003 
AUTOMOBILE CLUB DAMAGE 

03-25 INTERINS. EXCHANGE OF THE PERS AUTO PHYSICAL NONE SYMBOLS 0.00% 0.00% APPROVED 03/19/2003 
AUTOMOBILE CLUB DAMAGE 

03-2549 INTERINS. EXCHANGE OF THE PERS HOMEOWNERS MULTI- NONE RATE 3.50% 3.50% APPROVED 06/20/2003 
AUTOMOBILE CLUB PERIL 

03-3394 INTERINS. EXCHANGE OF THE PERS AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 07/14/2003 
AUTOMOBILE CLUB DAMAGE 

03-6833 INTERINS. EXCHANGE OF THE PERS HOMEOWNERS MULTI- NONE RATE -5.50% -5.50% APPROVED 12/03/2003 
AUTOMOBILE CLUB PERIL 

03-7426 INTERINS. EXCHANGE OF THE PERS HOMEOWNERS MULTI- NONE FORMS 0.00% 0.00% APPROVED 11/19/2003 
AUTOMOBILE CLUB PERIL 

03-5987 INTERNATIONAL BUSINESS & COMM SURETY CA CONTRACTOR STATE RULE CHANGE 0.00% 0.00% APPROVED 11/06/2003 
MERCANTILE REASSURANCE CO. LICENSE BOARD BONDS 

03-6665 INTERNATIONAL BUSINESS & COMM SURETY NONE RULE CHANGE 0.00% 0.00% APPROVED 12/01/2003 
MERCANTILE REASSURANCE CO. 

03-893 INTERSTATE INDEMNITY CO. COMM AUTO LIAB/PHYS PREFERRED EMERGENCY RATE 18.60% 5.36% APPROVED 04/28/2003 
DAMAGE ROADSIDE TRANSPORTATION 

INS 
03-1507 INTERSTATE INDEMNITY CO. PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 04/23/2003 

DAMAGE 
03-3951 INTERSTATE INDEMNITY CO. COMM AUTO LIAB/PHYS HR3210 - CERTIFIED RATE & FORM 2.00% 2.00% APPROVED 08/15/2003 

DAMAGE 
03-5270 INTERSTATE INDEMNITY CO. COMM AUTO LIAB/PHYS PREFERRED EMERGENCY RULE CHANGE 0.00% 0.00% WITHDRAWN 09/19/2003 

DAMAGE ROADSIDE TRANSPORTATION 
INS 

03-5675 JEFFERSON INS. CO. PERS AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 10/08/2003 
DAMAGE 

03-1641 JEWELERS MUTUAL INS. CO. COMM MULTI-PERIL HR3210, NON-CERTIFIED ACTS IMPACT-FORMS 0.00% 0.00% APPROVED 05/12/2003 

03-1791 JEWELERS MUTUAL INS. CO. COMM INLAND MARINE HR3210-NONCERTIFIED ACTS- FORMS 0.00% 0.00% APPROVED 05/19/2003 
JEWELERS BLOCK 

03-2912 JEWELERS MUTUAL INS. CO. COMM MULTI-PERIL HR3210-CERTIFIED RATE & FORM 4.05% 4.05% APPROVED 12/23/2003 
03-2916 JEWELERS MUTUAL INS. CO. COMM INLAND MARINE HR3210-CERTIFIED RATE & FORM 4.05% 4.05% APPROVED 12/23/2003 
03-4439 JEWELERS MUTUAL INS. CO. PERS INLAND MARINE PERS JEWELRY FORMS 0.00% 0.00% APPROVED 08/20/2003 
03-5548 JEWELERS MUTUAL INS. CO. COMM MULTI-PERIL COMM UMBRELLA RATE 0.20% 0.20% APPROVED 10/07/2003 
03-693 KEMPER CASUALTY INS. CO. COMM OTHER LIABILITY PROF LIAB-FIDUCIARY NEW PROGRAM 0.00% 0.00% APPROVED 03/26/2003 
03-696 KEMPER CASUALTY INS. CO. COMM OTHER LIABILITY D&O NEW PROGRAM 0.00% 0.00% APPROVED 03/26/2003 
03-697 KEMPER CASUALTY INS. CO. COMM OTHER LIABILITY PRIVATUS NEW PROGRAM 0.00% 0.00% APPROVED 03/26/2003 
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03-715 KEMPER CASUALTY INS. CO. COMM OTHER LIABILITY PROF. LIAB. - NOT FOR PROFIT NEW PROGRAM 0.00% 0.00% APPROVED 03/26/2003 

03-810 KEMPER CASUALTY INS. CO. COMM OTHER LIABILITY MULTI EMPLOYER NEW PROGRAM 0.00% 0.00% APPROVED 03/26/2003 
03-811 KEMPER CASUALTY INS. CO. COMM OTHER LIABILITY KIDNAP, RANSOM & NEW PROGRAM 0.00% 0.00% APPROVED 03/26/2003 

EXTORTION 
03-812 KEMPER CASUALTY INS. CO. COMM OTHER LIABILITY EMPLOYMENT PRACTICES NEW PROGRAM 0.00% 0.00% APPROVED 03/26/2003 

LIABILITY 
03-1741 KEMPER CASUALTY INS. CO. COMM OTHER LIABILITY PROF LIAB - ARCHITECTS & NEW PROGRAM 0.00% 0.00% APPROVED 05/07/2003 

ENGINEERS 
03-1817 KEMPER CASUALTY INS. CO. COMM INLAND MARINE NONE NEW PROGRAM 0.00% 0.00% APPROVED 05/07/2003 
03-1821 KEMPER CASUALTY INS. CO. COMM INLAND MARINE (ISO CLASSES) NEW PROGRAM 0.00% 0.00% APPROVED 05/07/2003 
03-1730 KEMPER CASUALTY INS. CO. COMM OTHER LIABILITY PROFESSIONAL LIABILITY - BOP NEW PROGRAM 0.00% 0.00% WITHDRAWN 05/08/2003 

03-1738 KEMPER CASUALTY INS. CO. COMM INLAND MARINE COMM OUTPUT NEW PROGRAM 0.00% 0.00% WITHDRAWN 05/08/2003 
03-1875 KEMPER CASUALTY INS. CO. COMM AUTO LIAB/PHYS NONE RULE CHANGE 0.00% 0.00% APPROVED 05/14/2003 

DAMAGE 
03-2026 KEMPER CASUALTY INS. CO. COMM MULTI-PERIL NONE NEW PROGRAM 0.00% 0.00% WITHDRAWN 05/12/2003 
03-2118 KEMPER CASUALTY INS. CO. COMM OTHER LIABILITY CATASTROPHE NEW PROGRAM 0.00% 0.00% APPROVED 05/21/2003 
03-2663 KEMPER CASUALTY INS. CO. COMM BURGLARY & THEFT NONE NEW PROGRAM 0.00% 0.00% WITHDRAWN 05/01/2003 
03-200 KEMPER INDEPENDENCE INS. CO. PERS AUTO LIAB/PHYS CA-KI-CP4 CLASS PLAN 0.00% 0.00% WITHDRAWN 01/23/2003 

DAMAGE 
03-1736 KEMPER INDEPENDENCE INS. CO. PERS HOMEOWNERS MULTI- NONE NEW PROGRAM 0.00% 0.00% APPROVED 05/07/2003 

PERIL 
03-1744 KEMPER INDEPENDENCE INS. CO. PERS OTHER LIABILITY UMBRELLA/EXCESS PERS NEW PROGRAM 0.00% 0.00% APPROVED 05/08/2003 

CATASTROPHE LIABILITY 
03-1737 KEMPER INDEPENDENCE INS. CO. PERS EARTHQUAKE NONE NEW PROGRAM 0.00% 0.00% APPROVED 05/12/2003 
03-1828 KEMPER INDEPENDENCE INS. CO. PERS AUTO LIAB/PHYS NONE NEW PROGRAM 0.00% 0.00% APPROVED 05/22/2003 

DAMAGE 
03-1830 KEMPER INDEPENDENCE INS. CO. PERS AUTO LIAB/PHYS NONE CLASS PLAN 0.00% 0.00% APPROVED 05/22/2003 

DAMAGE 
03-1966 KEMPER INDEPENDENCE INS. CO. PERS FIRE DWELLING FIRE NEW PROGRAM 0.00% 0.00% APPROVED 05/21/2003 
03-2964 KEMPER INDEPENDENCE INS. CO. PERS INLAND MARINE PLEASURE BOATS NEW PROGRAM 0.00% 0.00% APPROVED 06/25/2003 
03-5498 KEMPER INDEPENDENCE INS. CO. PERS AUTO LIAB/PHYS NONE RATE 7.30% 0.00% WITHDRAWN 12/01/2003 

DAMAGE 
03-5754 KEMPER INDEPENDENCE INS. CO. PERS HOMEOWNERS MULTI- HOMEOWNERS RATE 14.70% 7.00% APPROVED 12/16/2003 

PERIL 
03-6945 KEMPER INDEPENDENCE INS. CO. PERS HOMEOWNERS MULTI- NONE RULE CHANGE 0.00% 0.00% APPROVED 12/10/2003 

PERIL 
03-4131 LANCER INS. CO. PERS AUTO LIAB/PHYS NON-STANDARD RATE 13.90% 4.29% APPROVED 08/13/2003 

DAMAGE 
03-4450 LANCER INS. CO. COMM INLAND MARINE HR3210-CERTIFIED RATE & FORM 3.00% 3.00% APPROVED 08/28/2003 
03-4598 LANCER INS. CO. COMM OTHER LIABILITY HR3210-CERTIFIED RATE & FORM 0.00% 0.00% APPROVED 08/28/2003 
03-4542 LANCER INS. CO. COMM AUTO LIAB/PHYS HR3210-CERTIFIED RATE & FORM 3.00% 1.50% APPROVED 09/22/2003 

DAMAGE 
02-38470 LANDMARK INS. CO. COMM BURGLARY & THEFT NONE FORMS 0.00% 0.00% APPROVED 01/31/2003 
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02-38457 LANDMARK INS. CO. COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 02/05/2003 
DAMAGE 

03-3115 LANDMARK INS. CO. COMM FIRE HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 11/03/2003 
02-38566 LAWYERS' MUTUAL INS. CO. COMM OTHER LIABILITY PROF LIAB-LAWYERS RATE 0.70% 0.70% APPROVED 02/06/2003 
03-3729 LAWYERS' MUTUAL INS. CO. COMM OTHER LIABILITY HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 07/30/2003 
03-587 LEADER INS. CO. PERS AUTO LIAB/PHYS NON-STANDARD CLASS PLAN 0.00% 0.00% APPROVED 09/17/2003 

DAMAGE 
03-594 LEADER INS. CO. PERS AUTO LIAB/PHYS NON-STANDARD RATE 4.78% 0.00% APPROVED 09/17/2003 

DAMAGE 
03-3821 LEADER INS. CO. COMM AUTO LIAB/PHYS NONE RATE -8.00% -8.60% APPROVED 08/04/2003 

DAMAGE 
03-6083 LEADER INS. CO. COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 10/29/2003 

DAMAGE 
03-3414 LEXINGTON NATIONAL INS. CORP COMM SURETY BAIL BONDS RULE CHANGE 0.00% 0.00% APPROVED 07/16/2003 
03-1394 LIBERTY INS. CORP COMM FIRE HR3210. RATE & FORM 0.00% 0.00% APPROVED 11/07/2003 
03-1762 LIBERTY INS. CORP COMM OTHER LIABILITY HR3210 - CERTIFIED ACTS RATE & FORM 2.40% 2.40% APPROVED 08/05/2003 
03-2490 LIBERTY INS. CORP COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 06/11/2003 
03-2695 LIBERTY INS. CORP COMM AUTO LIAB/PHYS HR3210 - CERTIFIED RULE CHANGE 0.00% 0.00% WITHDRAWN 06/25/2003 

DAMAGE 
03-2623 LIBERTY INS. CORP COMM FIDELITY HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 07/01/2003 
03-2687 LIBERTY INS. CORP COMM BURGLARY & THEFT HR3210 - CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 07/01/2003 
03-3476 LIBERTY INS. CORP COMM OTHER LIABILITY SORORITY FORMS 0.00% 0.00% APPROVED 07/16/2003 
03-3571 LIBERTY INS. CORP COMM EARTHQUAKE COMM PROPERTY RULE CHANGE 0.00% 0.00% APPROVED 07/16/2003 
03-5018 LIBERTY INS. CORP COMM AUTO LIAB/PHYS NON-CERTIFIED ACTS OF RULE CHANGE 0.00% 0.00% APPROVED 09/19/2003 

DAMAGE TERRORISM 
03-5023 LIBERTY INS. CORP COMM AUTO LIAB/PHYS HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 09/19/2003 

DAMAGE 
03-5348 LIBERTY INS. CORP COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 
03-5692 LIBERTY INS. CORP COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 10/17/2003 
03-5728 LIBERTY INS. CORP COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 10/17/2003 
03-7066 LIBERTY INS. CORP COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 12/17/2003 

DAMAGE 
03-7209 LIBERTY INS. CORP COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 12/24/2003 
03-7346 LIBERTY INS. CORP COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
03-2382 LIBERTY INS. UNDERWRITERS INC. COMM OTHER LIABILITY GENERAL LIABILITY RULE CHANGE 1.20% 1.20% APPROVED 06/04/2003 
03-3051 LIBERTY INS. UNDERWRITERS INC. COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 06/25/2003 
02-38552 LIBERTY MUTUAL FIRE INS. CO. COMM FIRE THE LIBERTY MUTUAL HPR FORMS 0.00% 0.00% APPROVED 01/29/2003 

POLICY 
03-1398 LIBERTY MUTUAL FIRE INS. CO. COMM FIRE HR3210-CERTIFIED RATE & FORM 0.00% 0.00% APPROVED 11/07/2003 
03-1763 LIBERTY MUTUAL FIRE INS. CO. COMM OTHER LIABILITY HR3210 - CERTIFIED ACTS RATE & FORM 2.40% 2.40% APPROVED 08/05/2003 
03-2491 LIBERTY MUTUAL FIRE INS. CO. COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 06/11/2003 
03-2696 LIBERTY MUTUAL FIRE INS. CO. COMM AUTO LIAB/PHYS HR3210 - CERTIFIED RULE CHANGE 0.00% 0.00% WITHDRAWN 06/25/2003 

DAMAGE 
03-2624 LIBERTY MUTUAL FIRE INS. CO. COMM FIDELITY HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 07/01/2003 
03-2689 LIBERTY MUTUAL FIRE INS. CO. COMM BURGLARY & THEFT HR3210 - CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 07/01/2003 
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03-3183 LIBERTY MUTUAL FIRE INS. CO. PERS HOMEOWNERS MULTI- LIBERTYGUARD HOMEOWNER RATE 5.40% 5.40% APPROVED 07/14/2003 
PERIL POLICY PROGRAM 

03-3477 LIBERTY MUTUAL FIRE INS. CO. COMM OTHER LIABILITY SORORITY FORMS 0.00% 0.00% APPROVED 07/16/2003 
03-3574 LIBERTY MUTUAL FIRE INS. CO. COMM EARTHQUAKE COMM PROPERTY RULE CHANGE 0.00% 0.00% APPROVED 07/16/2003 
03-4600 LIBERTY MUTUAL FIRE INS. CO. PERS AUTO LIAB/PHYS BASIC AUTO RATE 5.00% 5.00% APPROVED 10/09/2003 

DAMAGE 
03-4601 LIBERTY MUTUAL FIRE INS. CO. PERS AUTO LIAB/PHYS GROUP SAVING PLUS RATE 5.00% 5.00% APPROVED 10/09/2003 

DAMAGE 
03-4609 LIBERTY MUTUAL FIRE INS. CO. PERS AUTO LIAB/PHYS EDUCATORS/CORPORATE & RATE 5.00% 5.00% APPROVED 10/09/2003 

DAMAGE TECHNICAL 
03-4611 LIBERTY MUTUAL FIRE INS. CO. PERS AUTO LIAB/PHYS SPONSORED ALUMNI GROUP RATE 5.00% 5.00% APPROVED 10/09/2003 

DAMAGE 
03-5019 LIBERTY MUTUAL FIRE INS. CO. COMM AUTO LIAB/PHYS NON-CERTIFIED ACTS OF RULE CHANGE 0.00% 0.00% APPROVED 09/19/2003 

DAMAGE TERRORISM 
03-5024 LIBERTY MUTUAL FIRE INS. CO. COMM AUTO LIAB/PHYS HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 09/19/2003 

DAMAGE 
03-5349 LIBERTY MUTUAL FIRE INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 
03-5693 LIBERTY MUTUAL FIRE INS. CO. COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 10/17/2003 
03-5729 LIBERTY MUTUAL FIRE INS. CO. COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 10/17/2003 
03-5857 LIBERTY MUTUAL FIRE INS. CO. PERS HOMEOWNERS MULTI- RULE CHANGE 0.00% 0.00% APPROVED 10/28/2003 

PERIL 
03-6810 LIBERTY MUTUAL FIRE INS. CO. PERS HOMEOWNERS MULTI- LIBERTY GUARD HOMEOWNERS RULE CHANGE 0.00% 0.00% WITHDRAWN 10/29/2003 

PERIL 
03-7067 LIBERTY MUTUAL FIRE INS. CO. COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 12/17/2003 

DAMAGE 
03-7205 LIBERTY MUTUAL FIRE INS. CO. PERS AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 12/29/2003 

DAMAGE 
03-7212 LIBERTY MUTUAL FIRE INS. CO. PERS AUTO LIAB/PHYS GROUP SAVINGS PLUS RATE 0.00% 0.00% APPROVED 12/30/2003 

DAMAGE 
03-7214 LIBERTY MUTUAL FIRE INS. CO. PERS AUTO LIAB/PHYS BASIC AUTO RATE 0.00% 0.00% APPROVED 12/30/2003 

DAMAGE 
03-7225 LIBERTY MUTUAL FIRE INS. CO. PERS AUTO LIAB/PHYS SPONSORED ALUMNI GROUP RATE 0.00% 0.00% APPROVED 12/30/2003 

DAMAGE 
03-7257 LIBERTY MUTUAL FIRE INS. CO. PERS AUTO LIAB/PHYS EDUCATORS / CORPORATE & RATE 0.00% 0.00% APPROVED 12/30/2003 

DAMAGE TECHNICAL 
03-7347 LIBERTY MUTUAL FIRE INS. CO. COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
03-7604 LIBERTY MUTUAL FIRE INS. CO. PERS HOMEOWNERS MULTI- LIBERTYGUARD HOMEOWNERS RULE CHANGE 0.00% 0.00% WITHDRAWN 12/02/2003 

PERIL 
02-37542 LIBERTY MUTUAL INS. CO. COMM SURETY NONE RULE CHANGE 0.00% 0.00% WITHDRAWN 01/23/2003 
03-53 LIBERTY MUTUAL INS. CO. COMM SURETY TIMBER BONDS NEW PROGRAM 0.00% 0.00% APPROVED 03/11/2003 
03-1127 LIBERTY MUTUAL INS. CO. COMM SURETY COURT & FIDUCIARY BONDS RATE 10.00% 10.00% APPROVED 05/22/2003 

03-1399 LIBERTY MUTUAL INS. CO. COMM FIRE HR3210.-CERTIFIED RATE & FORM 0.00% 0.00% APPROVED 11/07/2003 
03-1764 LIBERTY MUTUAL INS. CO. COMM OTHER LIABILITY HR3210 - CERTIFIED ACTS RATE & FORM 2.40% 2.40% APPROVED 08/05/2003 
03-2492 LIBERTY MUTUAL INS. CO. COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 06/11/2003 
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03-2697 LIBERTY MUTUAL INS. CO. COMM AUTO LIAB/PHYS HR3210 - CERTIFIED RULE CHANGE 0.00% 0.00% WITHDRAWN 06/25/2003 
DAMAGE 

03-2625 LIBERTY MUTUAL INS. CO. COMM FIDELITY HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 07/01/2003 
03-2691 LIBERTY MUTUAL INS. CO. COMM BURGLARY & THEFT HR3210 - CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 07/01/2003 
03-3478 LIBERTY MUTUAL INS. CO. COMM OTHER LIABILITY SORORITY FORMS 0.00% 0.00% APPROVED 07/16/2003 
03-3577 LIBERTY MUTUAL INS. CO. COMM EARTHQUAKE COMM PROPERTY RULE CHANGE 0.00% 0.00% APPROVED 07/16/2003 
03-5020 LIBERTY MUTUAL INS. CO. COMM AUTO LIAB/PHYS NON-CERTIFIED ACTS OF RULE CHANGE 0.00% 0.00% APPROVED 09/19/2003 

DAMAGE TERRORISM 
03-5025 LIBERTY MUTUAL INS. CO. COMM AUTO LIAB/PHYS HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 09/19/2003 

DAMAGE 
03-5350 LIBERTY MUTUAL INS. CO. COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 
03-5527 LIBERTY MUTUAL INS. CO. COMM OTHER LIABILITY EXCESS FORMS 0.00% 0.00% APPROVED 10/01/2003 
03-5694 LIBERTY MUTUAL INS. CO. COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 10/17/2003 
03-5730 LIBERTY MUTUAL INS. CO. COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 10/17/2003 
03-7068 LIBERTY MUTUAL INS. CO. COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 12/17/2003 

DAMAGE 
03-7348 LIBERTY MUTUAL INS. CO. COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
02-37995 LIBERTY NORTHWEST INS. CORP COMM OTHER LIABILITY FEDERAL, MARITIME CLASSES, NEW PROGRAM 0.00% 0.00% APPROVED 01/31/2003 

EMPLOYERS LIABILITY 

02-38192 LINCOLN GENERAL INS. CO. PERS INLAND MARINE PET INS. RULE CHANGE 0.00% 0.00% APPROVED 01/29/2003 
02-38271 LINCOLN GENERAL INS. CO. COMM INLAND MARINE CONTRACTOR'S EQUIPMENT NEW PROGRAM 0.00% 0.00% APPROVED 02/10/2003 

03-600 LINCOLN GENERAL INS. CO. COMM MULTI-PERIL ARROWHEAD SPECIALTY NEW PROGRAM 0.00% 0.00% APPROVED 03/19/2003 
CONTRACTOR'S 

03-717 LINCOLN GENERAL INS. CO. PERS AUTO LIAB/PHYS MOTORCYCLE RATE & FORM 27.30% 12.15% APPROVED 04/07/2003 
DAMAGE 

03-718 LINCOLN GENERAL INS. CO. PERS AUTO LIAB/PHYS MOTORCYCLE CLASS PLAN 0.00% 0.00% APPROVED 04/07/2003 
DAMAGE 

03-2278 LINCOLN GENERAL INS. CO. PERS AUTO PHYSICAL NONE RATE 30.60% 18.78% APPROVED 05/29/2003 
DAMAGE 

03-2279 LINCOLN GENERAL INS. CO. PERS AUTO LIABILITY NONE RATE 6.00% -0.67% APPROVED 05/29/2003 
03-2560 LINCOLN GENERAL INS. CO. COMM OTHER LIABILITY AUTOMOBILE EXCESS RENTAL NEW PROGRAM 0.00% 0.00% APPROVED 06/11/2003 

LIABILITY 
03-2884 LINCOLN GENERAL INS. CO. PERS AUTO LIAB/PHYS NONE CLASS PLAN 0.00% 0.00% APPROVED 06/10/2003 

DAMAGE 
03-4258 LINCOLN GENERAL INS. CO. COMM AUTO LIABILITY RELIANT RULE CHANGE 0.00% 0.00% APPROVED 08/13/2003 
03-1401 LM INS. CORP COMM FIRE HR3210. RATE & FORM 0.00% 0.00% APPROVED 11/07/2003 
03-1767 LM INS. CORP COMM OTHER LIABILITY HR3210 - CERTIFIED ACTS RATE & FORM 2.40% 2.40% APPROVED 08/05/2003 
03-2698 LM INS. CORP COMM AUTO LIAB/PHYS HR3210 - CERTIFIED RULE CHANGE 0.00% 0.00% WITHDRAWN 06/25/2003 

DAMAGE 
03-2626 LM INS. CORP COMM FIDELITY HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 07/01/2003 
03-2692 LM INS. CORP COMM BURGLARY & THEFT HR3210 - CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 07/01/2003 
03-3572 LM INS. CORP COMM EARTHQUAKE COMM PROPERTY RULE CHANGE 0.00% 0.00% APPROVED 07/16/2003 
03-5021 LM INS. CORP COMM AUTO LIAB/PHYS NON-CERTIFIED ACTS OF RULE CHANGE 0.00% 0.00% APPROVED 09/19/2003 

DAMAGE TERRORISM 
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03-5026 LM INS. CORP COMM AUTO LIAB/PHYS HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 09/19/2003 
DAMAGE 

03-5351 LM INS. CORP COMM OTHER LIABILITY NONE RULE CHANGE 0.00% 0.00% APPROVED 09/24/2003 
03-5695 LM INS. CORP COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 10/17/2003 
03-5732 LM INS. CORP COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 10/17/2003 
03-7069 LM INS. CORP COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 12/17/2003 

DAMAGE 
03-7349 LM INS. CORP COMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 12/31/2003 
02-35825 LUMBERMENS MUTUAL CASUALTY CO. COMM MULTI-PERIL BOP-MOLD & BACTERIA RULE CHANGE 0.00% 0.00% WITHDRAWN 06/09/2003 

02-36616 LUMBERMENS MUTUAL CASUALTY CO. COMM OTHER LIABILITY UMBRELLA/EXCESS-KEMPER RATE 12.70% 0.00% WITHDRAWN 01/08/2003 
SMALL BUSINESS 

02-37540 LUMBERMENS MUTUAL CASUALTY CO. COMM MULTI-PERIL BOP-DENTAL LABS RULE CHANGE 0.00% 0.00% APPROVED 01/15/2003 

02-37976 LUMBERMENS MUTUAL CASUALTY CO. COMM INLAND MARINE HOMEBUILDERS, FORMS 0.00% 0.00% WITHDRAWN 01/21/2003 
MICROORGANISM LIMITATION 
ENDORSEMENT 

02-38234 LUMBERMENS MUTUAL CASUALTY CO. COMM AUTO LIAB/PHYS NONE FORMS 0.00% 0.00% APPROVED 01/29/2003 
DAMAGE 

02-38295 LUMBERMENS MUTUAL CASUALTY CO. COMM INLAND MARINE NONE FORMS 0.00% 0.00% APPROVED 02/05/2003 

02-38644 LUMBERMENS MUTUAL CASUALTY CO. PERS HOMEOWNERS MULTI- NONE FORMS 0.00% 0.00% APPROVED 02/10/2003 
PERIL 

03-210 LUMBERMENS MUTUAL CASUALTY CO. COMM SURETY NONE RATE -27.70% -27.70% APPROVED 03/17/2003 

03-871 LUMBERMENS MUTUAL CASUALTY CO. COMM OTHER LIABILITY PROF. LIAB. - ARCHITECTS & FORMS 0.00% 0.00% APPROVED 03/27/2003 
ENGINEERS 

03-911 LUMBERMENS MUTUAL CASUALTY CO. COMM MULTI-PERIL BOP-TRAVEL AGENTS RULE CHANGE 0.00% 0.00% APPROVED 04/02/2003 
PROFESSIONAL 

03-955 LUMBERMENS MUTUAL CASUALTY CO. COMM INLAND MARINE COMM OUTPUT FORMS 0.00% 0.00% APPROVED 04/02/2003 

03-1249 LUMBERMENS MUTUAL CASUALTY CO. COMM OTHER LIABILITY UMBRELLA/EXCESS FORMS 0.00% 0.00% APPROVED 04/16/2003 

03-3323 LUMBERMEN'S UNDERWRITING ALLIANCECOMM MULTI-PERIL THE ALLIANCE PACKAGE FORMS 0.00% 0.00% APPROVED 07/09/2003 

03-3897 LUMBERMEN'S UNDERWRITING ALLIANCECOMM OTHER LIABILITY HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% APPROVED 07/30/2003 

03-3728 LUMBERMEN'S UNDERWRITING ALLIANCECOMM MULTI-PERIL HR3210-CERTIFIED RULE CHANGE 0.00% 0.00% WITHDRAWN 10/01/2003 

03-4005 LUMBERMEN'S UNDERWRITING ALLIANCECOMM MULTI-PERIL THE ALLIANCE PACKAGE RULE CHANGE 0.00% 0.00% WITHDRAWN 08/13/2003 

03-4231 LUMBERMEN'S UNDERWRITING ALLIANCECOMM OTHER LIABILITY COMM UMBRELLA FORMS 0.00% 0.00% APPROVED 08/13/2003 

03-4240 LUMBERMEN'S UNDERWRITING ALLIANCECOMM OTHER LIABILITY NONE FORMS 0.00% 0.00% APPROVED 08/13/2003 
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03-4241 LUMBERMEN'S UNDERWRITING ALLIANCECOMM OTHER LIABILITY HR3210-NON CERTIFIED FORMS 0.00% 0.00% APPROVED 08/13/2003 

03-4347 LUMBERMEN'S UNDERWRITING ALLIANCECOMM MULTI-PERIL HR3210-NON-CERTIFIED RULE CHANGE 0.00% 0.00% WITHDRAWN 10/01/2003 

03-5099 

03-5738 

LUMBERMEN'S UNDERWRITING ALLIANCECOMM 

LUMBERMEN'S UNDERWRITING ALLIANCECOMM 

AUTO LIAB/PHYS 
DAMAGE 
OTHER LIABILITY 

HR3210-CERTIFIED 

HR3210-NON CERTIFIED 

RULE CHANGE 

IMPACT-FORMS 

0.00% 

0.00% 

0.00% APPROVED 

0.00% WITHDRAWN 

09/22/2003 

10/09/2003 

03-7134 LUMBERMEN'S UNDERWRITING ALLIANCECOMM MULTI-PERIL THE ALLIANCE PACKAGE RULE CHANGE 0.00% 0.00% WITHDRAWN 12/10/2003 

02-35844 

02-35852 

02-36012 

02-36191 

02-39044 

03-525 

LYNDON PROPERTY INS. CO. 

LYNDON PROPERTY INS. CO. 

LYNDON PROPERTY INS. CO. 

LYNDON PROPERTY INS. CO. 

LYNDON PROPERTY INS. CO. 

LYNDON PROPERTY INS. CO. 

PERS 

COMM 

COMM 

COMM 

COMM 

COMM 

OTHER LIABILITY 

OTHER LIABILITY 

OTHER LIABILITY 

OTHER LIABILITY 

OTHER LIABILITY 

OTHER LIABILITY 

MECHANICAL BREAKDOWN 
INS. 
VEHICLE SVC CONTRACT 
REIMBURSEMENT 
VEHICLE SVC CONTRACT 
REIMBURSEMENT 
VEHICLE SVC CONTRACT 
REIMBURSEMENT INS. 
VEHICLE SVC CONTRACT 
REIMBURSEMENT 
MARINE VEHICLE SVC 
CONTRACT REIMBURSEMENT 

FORMS 

RULE CHANGE 

RULE CHANGE 

NEW PROGRAM 

NEW PROGRAM 

NEW PROGRAM 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% WITHDRAWN 

0.00% WITHDRAWN 

0.00% WITHDRAWN 

0.00% WITHDRAWN 

0.00% WITHDRAWN 

0.00% WITHDRAWN 

01/14/2003 

03/14/2003 

03/17/2003 

03/17/2003 

02/24/2003 

03/17/2003 

03-1198 

03-1608 

03-3610 

03-5128 
03-6822 

03-7279 

LYNDON PROPERTY INS. CO. 

LYNDON PROPERTY INS. CO. 

LYNDON PROPERTY INS. CO. 

LYNDON PROPERTY INS. CO. 
LYNDON PROPERTY INS. CO. 

LYNDON PROPERTY INS. CO. 

COMM 

COMM 

COMM 

COMM 
COMM 

COMM 

OTHER LIABILITY 

AUTO PHYSICAL 
DAMAGE 
OTHER LIABILITY 

INLAND MARINE 
AUTO PHYSICAL 
DAMAGE 
INLAND MARINE 

VEHICLE SVC CONTRACT NEW PROGRAM 
REIMBURSEMENT 
GUARANTEED ASSET FORMS 
PROTECTION 
VEHICLE CONTRACT RULE CHANGE 
REIMBURSEMENT 
INVENTORY PROTECTION FORMS 
GAP CONTRACTUAL LIABILITY RATE 
INS. 
INVENTORY PROTECTION RULE CHANGE 

0.00% 

0.00% 

0.00% 

0.00% 
22.00% 

0.00% 

0.00% WITHDRAWN 

0.00% APPROVED 

0.00% WITHDRAWN 

0.00% APPROVED 
0.00% WITHDRAWN 

0.00% APPROVED 

04/03/2003 

04/30/2003 

06/17/2003 

09/11/2003 
12/04/2003 

12/24/2003 
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