
• � %<>1 tl]AJ� �Jtl-�.2.� -"}%5']';: �� %<>1�� er�-6}Jl �.2.1.-}, 7.'.};<�I ��� o}'[iyi::.}. ol � %<>1�J4 
:AJ.9.l�� .ll!.��<?J .9.]s:.01J:9 19-6}.9.l �'illoJl �::: %<>1� � :AJ.9.1�34 i::.}§- er ��ye.}. 01� %-9.l �.!f
%<>1�� 19-6}.9.l _Iii_� �:r�olt.-J- �'illoJl -"}%5'1 �� n:JI :Aj �-61 �� 9.1°1§- 7,.(7-l �� ers:. �.2."9, .:icH} 
78 -9-oJl ';: 19 -6} 9-l _Iii_� � 1'� o l 1.-} � 'ill oJl re} ;;i Yi::.}. ( 19 -6} 9-l _Iii_� � 1'� !E ';: � 'ill -"H�i-9.l �"'} � � -=f--6} ';: 
l:lJ-1T;JoJl t:JI� :Aj_lil_';: 19-6}.9.l �l� � _lil_�.9.] ..R�� %�-6}l-l7l 1:1}'i;J-yi::.}.) 

• li}-�� *E.� �;<}7} � %<>1 c5l]AJoJl-"1 :Aj.9.]5']';: %<>1§- 1.-}E}'tljyi::.}. 
• t:l121'SJ-I- (i1·4il� -9-� Jf-'itv) . .:a-���c. (�JS- J!-qj) � o}* 9..J:!.. �� �.£ (�tl 7}�� Jf-'itv 

�rjj �.£) 7} 1l.A1] {!}.9.] A.}%oJl-"l <>l�Jl) �-§-5']';:7-l _lil_O:j"r';: -"}i!lj';: 4 IijJOl.7-l§- %�°6}{Jl-l.2_. 

"6J-§- 'E-t211 �-lifl ol 1tl5. (Co-payment, 7}i] A} lf!-1iJ"'E-) 
_Iii_�� Z:FJ- :frt:.1 -"1t1lC.oJl t:Jl� £lt:Jl 7-1% �% ifQJJ. _lil_-'g-19"6}7}-"11:1lC.§-�·� n:Jl,_lil_��Z:PJ-:trt:.1 
01 §- "� 2:1 1:11 % (eligible expense)," "7-l % er� (payment -"11:11 coJl t:JI tlJ 19 -6} 7} 7-l %-6} ';: JJ.:Aj if QJJ. _Iii_�� Z.:PJ-
allowance)" !f_ ';:II� :Aj 1:11{1.-(negotiatedrate)" 01 cl .!f-§ er :trt:.1Al1:11c.oi1 tel-cl ifQJJOl �if er ��ye.}. 
��ye.}. �� 19-6}.9.] ��;;(}7} �% ifQJJ o]AJ-� 
�T�i::.}l(!, 19-6}';: :A}Q}j � 7-]%tlJol: �ye.}. (�<l!l 
�-r %�.) 

019.l 
19 -6}.9.] Z.:PJ-_Iii_��-"} !E ';: �� oJl � :Aj !E ';: -5-in � 
i::.}J-17i:j£"6}cl·';: _8_�<f]yi::.}. 

�Qll �T-
All�.:47} .Al].:g-;<}.9.] ..RifJ/.} 81% 15-'lll -"}ol.9.] :A}Q}j � 
19 -6} 771] � -T-if n:J1 <fl y i::.}. oJJ §- � o-1, � � .Al] .:g-;<} 9.1 
_8_ if ol $100 ol Jl � % if Q1J ol $70 ol cl·l?'.!, .Al].:g-;<} ';: 
19-8"}711] Y·n17-l $30 � �Tit 31 <f]yi::.}. �§. ��A}';: 
_Iii_� -"1t1lC.oJl t:Jl-6}0:j 19-8"}711] �-QJJ � �-=f--8"}7-l f/fi

ers:. ��ye.}. 

�-�%it!� 

(Co-insurance, ** �1. 7}�A} �1i}--:S-) 
-"1t1lC..9.l �% i}Q!joJl 
q]c5l] t!!J-?E-�� (oJl§
� <>1. 20%) 7-1]{}�' 
_Iii_�� Z.:PJ- :trt:.1 

-"11:11 coJl t:JI �} 19 -6}.9.l 
-?E-'B- 1:11 % . 19 -6} ';: 
19-6}7} 7-l%tlJ0l: -6}';: 
t:j 121 'SJ * oJl .,. 7} Ji!. 
:a -<?J tr 'fi c. §-
7-l %�yi::.}. oJl§- �<>1. 

J:il�OI 
20%• 

AJ:muq. 

�L"I� 
!i!�iH:!!OI 

80%ti 
Xl:etLIQ 

!E ';: -i-�9.J .Z.J.fi.1l (::\fJ<llfil Oii.Ai= 4iill01XI• ��) 

l:lJ-� � % ifQJJ ol $100 ol Jl 19 -6}7} 19 -6}.9.] q � E� � � 
01°1 .!f-tB-�c.}l(!, 19-6}.9.] 20%9.l .:a-<?J'IT-'fiC. 7-1% 
if QJJ � $20 7} � 31 <fly i::.}. Z.:PJ-_Iii_� !E ';: �'ill ol 
�% ifQJJ.9.l t.-J-n17-l§- 7-l%�yi::.}. 

%v 9.lil �'° 
�t:.l�'?J -"}'Efol �� .Z.].fi.§ �·o} {lz{�} c5l]§ 
111 °6} Jl;<} °6} ';: oJl Jj'- {J zf �} � � , .lf-Aef, � Aef !f. ';: 

A.}Eij 

19 -6}.9.] Z:PJ-_Iii_� 01 Y· 
�'ill 01 7-1%-6}7] 7.'.l oJl 
19 -6} 9-l <! 7J Ji!.� !E ';: 
��ol _lil_�-6} ';: Z:FJ

:frt:.1 -"1 1:11 c.011 t:Jl tlJ 
19-6}7} 7-l%tlJ0l: -6}';: 
ifQJJ. oJ]§ � <>1. �� 
19 -6}.9.] r:.l � E� � ol $1000 
01 ell?'.!. 19 -6}.9.] �'ill� 

�l�OI 
100%. 

x1:muo 

�L"I� 
!i!���OI 

O%ti 
.Al:etLIQ 

19 -6} 7} c.j � E� � .9.] (::\fl<llfil O!IAI= 4iill01J::J• 3.'�) 

�� <!7<1-J!� 
t:JVJ-ol �1:: _Iii_�� Z:PJ- :frt:.1 -"11:11c.oi1 t:Jl-6}°'1 $1000 9-l 
q � E� � oJl £ 'itif n:Jl77}7-l ';: .:I <>1 t� 31 £ 7-l %-6}7-l � � 
31<flyi::.}. i::.]�E��� £:: -"1t1lC.oJl �%�17-l ��er£ 
��ye.}. 

'-llT-JS 9.lil�Hl (Durable lledical 8Quh•eot, £IE) 
oJI � !E ';: �717,} -"}% � � -6}0:j Z:PJ- :trt:.1 ��A}oJl 
9-l "6}0:j 9-�5'] ';: �1:11 � %* �. 41-=f-J-j .9.] .fi. 
�1:119.] Ji!_� � � ';: i::.} g � If '7}�y i::.}: {}.± �1:11 ' 
�;<�]<>1. �� !E';: �};:% �QJJ 7i:l-"} C._'§_'%1 

��� ··� 
�1.£ EE{::- EJ1 o }9.j ;::! 7,j-oJ] 1) 2.}-q} �� � 77] .7.] :A] � .5:. � oJl .iJii}{::- 9.j E. � 
.7.]E.7} l{;!Jl.-q} '?:IA.!. 7.-!% � �� ·.£..£ '?)-q} aj�§-. '?,19! � l:IJ%-E
.A1].9,t�7�{::- '?:!A.!9.J w��o] o}'i;J L.)q. 

%it 9}� 011,=-
-§-it 9.j .fi. '*�§- � �} -=f-if:A} "'11:11 c.. 

%v� �� 
g ir1loJ1 "'1 19-6}7} �·';: ·� .kjli]C.. 
%it �1:11c. 
%V 91il 1J"1t9.J �7} � -"JEJ17} Qf�·5'.J{::- 31.£.£..lj!.E-j 
-"JE11� f'r:A]ii}7] -$)-q} .7.)E.. 

OMB Control Numbers 1545-2229, 1210-0147, and 093&-1146 



�� 
-11 -6} � Ji!_ f8 � -"'} EE ';: � � oJl 7,:1_ 1iif -6} ';: % � . 

��l} .lit� -"il:ll� (Habilitation Services) 
.A}if:foJ <?J-"J .A��oJJ lf;!Jl.�} 7J15-� f'r7.J, -;;;-& EE{:; 
'o;J:-"Jii}.::il ?���? '.US:.� -8--E .:c!7<.f tl·cJ .A-jl:IJ�. ::L 
oJlii!..-E 7Jrll 'f!�oJJ �7�L.} �·ii}7.J *ii}{:; o}oJ� .$)�} 
.7.JE.7} ��q]L.Ji::J-. oJ§- .A-jl:IJ�oJJ-E -§-cj?.JE., <Q·<i;!.7.JE., 
'(!oj"t}cjTij· � 7JE.1· qocJ:�} AJo�� 7}7,-! '?,j�� �/EE{:; 9J� 
�.::<}§-� .$)�} .A-j l:IJ�7} ��� ? '.U-;;;L.Jq, 

.'{! 7J Ji!."® 
-11-6}� Z:PJS!.tE�-"}7} �c:Jnl� g �·';: i:J]7}5!. �.!)!

EE';: £:: -11-6}� Z:PJ :trc.1 1:11-g.g 7-1%-6}£� 
..R -T--6} ';: 7-11 Q.} -"1 . 

7}� Ji!.{! SI it (Home Heal th Care) 
7}7.j oJl -"1 �· ';: Z.:!7J ilrc.1 -"1 t1l �. 

��lil � -"-l l:ll � 
�� �7loJl �';: �;;<}�34 .:I�� 7}��oJllll 
�.Al��� !f-}�9.} S!.3:: xl li� .Al]i1""6}';: -"11:11�. 

il� 
Cf]� �;;<} 5!.-"1 -;,--<?J 34 S!. � � i:!.l-g � _8_5!_ -6} ';: � � 
���� �s.. ��g �� �i:!.l-e 9l� �� 
Z.]li7} i1l er ��ye}. 

�� 9Ji!l�A} �it 
S!.� �i:!.l-g �..RS!. "6}7-l �';: �� �oJl-"1� xls.. 

tjl §.. � 3. t.ll � -� ��� On-network C.0-insurance) 
-11 -6} � �PJ Ji!..1 EE ::: � � 34 7-11 Q.} g � e � i:-A}oJl lll 
S!.�@ Z:PJ ilrc.1 -"1t1l�� 81% 15-<l!loJl i:J]tl] -11-6}7} 
7-1%-6}';: 1:11� (oJ]§ �<>1. 20%). t.-Jl.§'..J?-�3 � :IJ..
<?J'IT-'f:\�';: S!_�tj]��.3. 9l 5!-�.;r��S!_r:} 1:11%01 
t:-1 � ll] %1-l i::}. 

tj]§..�.3. t.ll �-14°1�§.. 

(In-network Co-payment) 

-11 -6} � � 7<1-& � EE ::: � 'ill 34 7-11 Q.} g � e 
All�Al-•oJllll S!.�@ Z:PJ :trc.1 -"1 t1l�oJl 
i:JI -6} O:j -11 -6} 7} 7-l % -6} ';: -3Pj ii-Q.\J ( oJl � 
�<>1. $15). t.-J].§'..J?-�3 � :IJ..-Iillol�.§'..7} S!.� 
t.-jj.§'.,-'f-�3. .9j :IJ..-IiJIOl �.§'..S!_t::} 1:11-§-ol t:-1 �Jl) 
%1-]t::}. 

Sl'Of�..Q.� lSA (Medically Necessary) 
� . .!J!--"J, ��}. ��EE';: .:I �-"J-�g oJ]1'1J-, z.Jia 

EE';: �lli-6}71 �tl] �..R�. %<?]@ ��� 7li?g 
..;&�°61.!::.. 7 1 701- :;1�::'1 J-.l t1l A n: .!::.. ,lil.¥-S 6 -, r '-- ,_ , _ l-1 ' I - .::c '-- c u � · 

tj]§..�.3. 
Z:PJ :trc.1 -"1 1:11 � � .A1] i1" -6} 71 � -6}0:j -11 -6} � Z:PJ S!. tB 

EE::: � �34 7-11 Q.} g � e .Al -"J, AJJ�;;<}� � i1-if ;;<} � . 

l:ll �� �t}A} (Non-Preferred Provider) 
-1l-6}7Jl] Z:FJ ilrc.1 -"1t1l�§ .Al]i1"-6}7l �-6}0:j -11-6}� 
Z:PJS!. tB EE';: � ii!34 7-1] Q.} g -6}7-l � e ��;;<}. 
-11-6}';: 1:11�:!� .Al]i1";;<}� -"11:11�§ �·.2.?;jl(! t:-1 �01 
7-1%%!' 31 Cf] y i::}. -11 -6}� �7<1-& � EE';: � 1@34 
7-11 Q.} g � e £:: .All i1" ;;<} � 011 lll � er � ::: 7-l o t t-1 t?1 
-11-6}� Z.:!7JS!.f8 EE';: �iffiol "ia-7-1]5!. @ (tiered)" 
tj]��.3.§ 7}7-lJ.1 �<>1-"1 -11-6}7} �.!)!- .Al]i1-;;<}�oJllll 
-"11:11�§ �·.2.?;jl(! 4'-7}5!. 7-l%tl]ol: -6}';:7-l -11-6}� 
S!.� �� g �'?J-6}.Al7l 1:1}'i;)-yi::}. 

tj]§..�.3. 91 �-���� 

(Out-of-network Co-insurance) 
-11 -6} � � 7<J' Ji!..1 EE';: �ii! 34 7-1] Q.} g � 7-l S/2-
.A1] i1" ;;<}� oJllll S!.�@ Z:PJ :trc.1 -"11:11�� 81% 15-<l!loJl 
qJtl] -11-6}7} 7-1%-6}';: 1:11� (oJl� �<>1. 40%). 
t.-J].§'..J?-�3 .9� :IJ..-'?J'IT-'f:\�';: S!.� l:fl��.3. \.JI 5!-
� 'iT��S!. i::} 1:11 %0 l t:-1 �o l % Yi::}. 

tjl§..�.3. 91 .:n-Jll01 �§.. Caat�f-mtwurk �t) 
-11-6}� �7JJi!..� EE';: ��34 7-l]Q.}g �7-l f/-2-
Al]�A}·�� S!.�@ �� �c.1 ���� �� 
-11 -6}7} 7-1%-6} ';: J.17.j i\-Q.\J ( oJ]§ � <>1. $30). 
t.-J].§'..J?-�3. .9� :IJ..-IiJ]ol�.§'..7} S!.� tfl��.3. ill 5!
DlJo]'li�S!.t::} 1:11 -§-ol t:-1 �ol %1-]r:}. 

o}* .2..!! �� '@-5:. 
(Out-of-Pocket Limit, 
�n 7t�AJ- ¥-�� �qi 
�.X.) 
'i'l �t� �7J.!i!.• EEe*«oJ 31.g. 
wQ!l� 100%� x]��t7] Z::!oJl &� 
�l:! 7]Z!- (&* 11>:!) %'?J 'i'l�t7t 
x] ��te ii]'" Q!J-'T. o] �� £ Q!J-& 
'i'l�t� ��l!J�, �� '3=r 
wQ!J EEe 'i'l�t� {:!7J&�oJ1+ 

��o] &-"J�txJ �e {:!7J �2.]� 
± ��tXJ �* L-jl::.f-. � -'f- {:) 7J" & � 

Xil�OI 
0%. 

XltfQILICf 

::JL'I� 
S!al§E!!OI 

100%. 
XICWUCI 

<Xli<ilfil OllAI= 4illl01AI• ��) 

EEe ·���-& 'i'l �t� .!i'..-E:- .:a-.. oJ1fi�. r.! 121 'Elil, .:a-��tia 
x]�Q!J, Lij.!§..!/l3. .Q,] x]�Q!j EEe 7]EI- 1:1]%% o] ��£Q!JoJl 
±�.A]7jX] �'ErL-Jl::.f-. 

Si-"} -"-l l:ll � (Physician Services) 
'i1?YJ� �;i.J�} 9.J-"l (M.D. -9.j.A} EE{:; D.O. -
��Jl.'tJ9.j.Al ) 7} .Ai]� EE{:; ��ii}{:; .:c!7<.f tl·cJ 
.A-jl:IJ�. 



�� 
19-6}.9.] JJ.%'?. � if !E';: 7lE} .:I� -V-�,A}7} 19-6}.9.] 
Z:PJ- :tre-1 "'11:11 �§ � tl] 19 -6}771] 7-l %-6} ';: �l Vll. 

/"}� "817} (Preauthor izat ion) 
.z:PJ- ilre-1 "'11:11�. �La �'ill. � 1'1J-� EE::: i:1Fr"'a 
�li. �1:117} ���.Q.£ �..ll-6}e}';: 19-6}.9.] Z:PJ-.!i!.� 

!E ';: � ;i! oJl .9.] �} � ?:j . n:Jl n:Jl � A }7,:1_ '{j 7}, A }7,:1_ 1,°' '{] 
!E';: oJJl:ll �� (prior authorization, prior 
approval, precertification) olcl-JJ.£ -l)!-;;)ye}. 
19 -6} 9-l <:PJ 5!.. � !E ';: � 'ill :: g if � .Al] 9� -6} Jl ' � ?:j 
"'11:1l�oJl c:Jltll 19-6}7} .:I "'11:11�§ �·71 7,:1.oJl "'}7.:1. 
'5-17}§ ..ll�i[ 7-1£ 5!..;;)ye}. "'}7.:1. '5-17}';: 19-6}.9.] 
7·P0l- •-t 'i51 !E� n ,,.Hol 1:11 O . ..Q.. 1-1 :."1. i>l- 7J ::i l.� ol:d::...Q_ ,_ ..x.. o '-- a "'\.!!. o "?.. ..X.. '(j a I '-'1 '-- -i -. \...... 

o}'d ye}. 

�� fi1li1-.A} (Preferred Provider) 
19"6}7Jl] it<?J!H 7}2joJl "'11:11�§ .Al]�c5l]?3;!le}Jl 
19 -6} .9.] Z.i7J-Ji!.� :§:] "'} !E ';: � ;i! JI} 7-1] Q.} � � !:: 
�11 �_A} . 19 -6} 7JJ] "'1 5!.. :: �:! � .Al] �_A} � oJl ll] .z.J .fi. § 
�· � er � ';:7-l o}y !(! 19 -6}.9.] zPJSL � !E ';: 
�i@ol "li17-l]� !El. (tiered)" tll��3.§ 7}7-lJl 
� <>1 "'1 19 -6} 7} � lJ!- .Al]� _A}� oJl ll] "'11:11 �§ �· .2. ?;j !(! 
f-7}� 7-l%tlJol: -6}';:7-l 19-6}.9.] Ji!.� �1'�� 
�'?J -6}J-l 71 1:1}"i;)-y e}. 19 -6}.9.] Z:PJ-.!i!. � !E ';: 
:;:r. "-Hojl � !f.'i>� " �lr-4 -61�" �l,;:;:i._Atsol ;_� * B "\.!! 1

1 

'-- � rt "'1 r '-- 'II 0 f E '� '� � 

.All �At � o l � � er � � Y et. %0:1 -6} ::: .All �At � 
!E � 19 -6} 9-l Z:PJ- !T!. � !E ';: � 'ill 34 7-11 Q.} � � � .2. Y., 
if'?J�ol 3.7-l � � er �71 n:Jl�oJl 19-6}7/l]Al t:-] � !:: 

1:11-g.� 7-l%tlJol: it ers:.. ��ye}. 

E_�ul� (Premium, .!i!.�E.) 
19-6}.9.] zPJSL� !E';: ��oJl Jtl-2=_J-] 7-l%5'1<>1ol: -6}';: 
�QJJ. 19-6} �/!E';: 19-6}.9.] JJ.%'?7} !T!.� %l�. 
{f-71� !E';: '?1.Z}.2.� 7-]%i}-ye}. 

�� BJ-Qf Ji!. .AJ-
� 1'1J<2f � 9-l Q.}*.9.l 7-l % � 7-l � -6} ';: zPJSL � !E ';: 
��. 

� BJ-Qf 
1T;l .2.� 7<] 1'1J-ol ..ll -T-!8 Q.}J!} 9-l Q.}*. 

9-�l � (Primary Care Physician) 
�,At§ �"6t0:1 et0J=�l z.FJ- :tre-1 "'11:11�§ 
.Al]� -6} 7-] Lj- � ?:j -6} ';: .9.] A} ( M. 1J. -.9.] A} !E ';: 1J. 0. -

?:j �..ll1T;l.9.l"'}). 

1 �} �E. fi1lif'A} (Primary Care Provider) 
'?.9.l 1T;J oJl 9-l c5l] �l %�oJl rcJ-2.l ·, �}_A}7} e}0J�} .Z:PJ
ilre-1 "'11:11�§ 01%it er �lll 7-l� . .Al]� � 
�?:j-6}';: 9-l"'} (M.IJ. 9-l"'} !E';: IJ.O. ?:j�..ll1T;l.9.l"'}), 
�VJ-zr�"'L �VJ- 7,:1.� Zr�"'} !E ';: 9-l"'}!T!.�'?J �. 

fi1li1-.A} (Provider) 
9-l "'t < M. o. - 9-l "'t EE::: o. o. -?:a � ..ll 1T;l .9.l "'t) . z.FJ- :tre-1 

7,:1.�7} !E';: 1T;Jol ..ll-T-�l c:JI� 1(!<5-1§ J.:7-l�l. �'?J!H 
!E ';: '?J 7} �-!:: .Z.:PJ- :tre-1 J-1 ..-1.J . 

��{! �� 
�j�j� ���. A}Jl, -l)!-..-1..} !E';: .9.]�� ��.2.� 
'?l �} {} ;<�] 9-l -l)!-{f-� Jl �1 Jl t>,FJ A 1 7] 7] � c5l] � ..ll �} 
C,::� � .:t� �lK. 

�� � J.i l:ll 6. (Rehab i lit at ion Services) 
"'}'Efo] o}E.7-1t.-J-. e}x]7-1t.-J- ;.g.ol]§ <fl<>1"'1 �P-1Y. 
�..-1.ef!EJ. �..-1.ef A��oJl �_9_� 71 ';:; � fr7-]°6}Jl, 
5:1 *7-1 y. t>cJ:..-1..}J-] 7] £� �-';: .Z.:PJ- :tre-1 "'11:1] �. o] � 
"'1 1:1] � oJl ';: % C-1 x] K • �t<tl x] K • � <>1 � C-1 � � 

?:j{}J!}� .Al]� A11:1]�9.} �:: e}OJ=�} <fl� �/!f.';: 
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