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Mandatory Provisions – Individual and Small Group (unless otherwise specified) Citation Location 
CDI Consumer Services phone number and web address: 1-800-927-HELP (4357). TDD: 800-482-4TDD 
(4833).  www.insurance.ca.gov.   CIC § 510 

Insurer customer service phone number and address CIC § 510 
Notices of examination period (individual only) CIC §§ 10276, 786 
Network disclosure: out-of-network coverage and cost sharing terms when care cannot be provided within 
the network. 

10 CCR §§ 2240.1(e), 
2240.3(g) 

Network disclosure: provision defining the service area. 10 CCR §§ 2240.2(e), 
2240.3(d) 

Network disclosure: emergency services disclosures. 10 CCR §§ 2240.2(a), 
2240.3(a) 

Network disclosure: network warning. 10 CCR § 2240.3(c), (e), 
(f) 

Network disclosure: dependent coverage. 10 CCR § 2240.3(b) 

Network disclosure: continuity of care disclosures. 10 CCR § 2240.2(b), (c), 
(d) 

Network disclosure: out-of-network cost sharing disclosure. 10 CCR § 2240.3(h) 

Network disclosure: cost sharing tier disclosure. 10 CCR § 2240.3(i) 

Disclosure of level of coverage 10 CCR § 2594.5 

Cost sharing for oral anticancer prescription drugs CIC § 10123.206 
Cost sharing for out-of-network emergency care: Affirmative statement that cost sharing for out-of-
network emergency care (hospital and emergency medical transportation) accrues to the in-network out-
of-pocket maximum. 

CIC § 10112.28(b)(1) 

No cost share for California Prenatal Screening Program CIC § 10123.184 

Basic health care services: Physician services. 28 CCR § 1300.67 

Basic health care services: Inpatient hospital services. 28 CCR § 1300.67 
Basic health care services: Ambulatory care services. 28 CCR § 1300.67 
Basic health care services: Diagnostic laboratory services. 28 CCR § 1300.67 
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Basic health care services: Home health services.  Maximum limits are 100 visits per calendar year for 
rehabilitative services and 100 visits per calendar year for habilitative services.  Up to 2 hours per visit for 
a nurse, medical social worker, PT/OT/ST, or 3 hours per visit for a home health aide constitutes one visit.   
Up to 3 visits per day. 

28 CCR § 1300.67  

Basic health care services: Emergency health care services and urgent care. 28 CCR § 1300.67  

Basic health care services: Hospice services. 28 CCR § 1300.68.2  
Basic health care services: Health education programs for tobacco cessation, stress management, and 
chronic conditions (diabetes and asthma). 28 CCR § 1300.67  

Basic health care services:  Preventive vision screening. 28 CCR § 1300.67  
Basic health care services:  Hearing screenings and exams to determine the need for hearing correction. 28 CCR § 1300.67  
Other essential health benefits:1 Acupuncture services. 10 CCR § 2594.3(a)(5)  
Other essential health benefits: Chemical dependency and substance use disorder services. 10 CCR § 2594.3(a)(5)  
Other essential health benefits: Contact lenses to treat anirida (adults).  Maximum limit is 2 per eye per 
year. 10 CCR § 2594.3(a)(5)  

Other essential health benefits: Health benefits for prenatal diagnosis of fetal genetic disorders. 10 CCR § 2594.3(a)(5)  
Other essential health benefits: Home hemodialysis and home peritoneal dialysis equipment and medical 
supplies. 10 CCR § 2594.3(a)(5)  

Other essential health benefits: Mental health services. 10 CCR § 2594.3(a)(5)  

Other essential health benefits: Nonemergency licensed ambulance and psychiatric transport van services. 10 CCR § 2594.3(a)(5)  

Other essential health benefits: Organ, tissue, and bone marrow transplant donation services. 10 CCR § 2594.3(a)(5)  
Other essential health benefits: Ostomy and urological supplies. 10 CCR § 2594.3(a)(5)  

                                                            

1 “Other essential health benefits” are health benefits that must be covered pursuant to CIC § 10112.27(a)(2)(A)(v). 
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Other essential health benefits: Skilled nursing facility services.  Maximum limit is 100 days per benefit 
period. A benefit period begins on the date insured is admitted to a hospital or skilled nursing facility at a 
skilled level of care, and ends on the date insured has not been an inpatient in a hospital or skilled nursing 
facility receiving a skilled level of care for 60 consecutive days. A new benefit period can begin only after 
any existing benefit period ends. 

10 CCR § 2594.3(a)(5)  

Durable medical equipment for home use and prosthetic and orthotic devices 10 CCR § 2594.3(a)(4) 

Rehabilitative and habilitative services and devices 
CIC § 10112.27(a)(1), 
(a)(3), (q)(1) 
10 CCR § 2594.2(f) 

Maternity and newborn care CIC § 10112.27(a)(1) 
Pediatric oral essential health benefits, including medically necessary orthodontic care: All benefits 
covered by Denti-Cal must be described in the policy.  Limits may not be more stringent than those 
present in Denti-Cal.  The legal standard for medically necessary orthodontic care in 10 CCR § 
2594.3(a)(6)(A)(iii) must appear in the policy. 

CIC § 10112.27(a)(5) 
10 CCR § 2594.3(a)(6)(A) 

Pediatric vision essential health benefits: All benefits in FEDVIP must be described in the policy, 
including: routine eye exam; lenses and lens options; frames; contact lenses in lieu of eyeglasses; contact 
lens fitting and follow-up care; medically necessary contact lenses; and low vision services and aids.  
Maximum limits: routine eye exam and frames is one per year; lenses is one pair per year; elective and 
medically necessary contact lenses is a one year supply in lieu of eyeglasses; low vision services is one 
comprehensive low vision evaluation every five years and four follow-up visits in any five year period; 
low vision aids is one per year. 

CIC § 10112.27(a)(4) 
10 CCR § 2594.3(a)(6)(B)  

Family planning: Family planning counseling and education, female sterilization procedures, male 
sterilization procedures, voluntary termination of pregnancy, all Food and Drug Administration approved 
contraceptive drugs and devices for women, including drugs, devices, and products available over the 
counter, as prescribed by a health care provider. 

CIC §§ 10112.2 
H&SC 1367.25 
28 CCR § 1300.67 

Federal preventive care CIC § 10112.2 
45 CFR § 147.130 

Mammography H&SC § 1367.65 
Mastectomy H&SC § 1367.635 
Breast cancer H&SC § 1367.6 
Cancer screening tests H&SC § 1367.665 
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Cervical cancer screening H&SC § 1367.66  
Prostate cancer screening and diagnosis H&SC § 1367.64  

Cancer clinical trials H&SC § 1370.6  

Maternity length of hospital stay H&SC § 1367.62  

California Prenatal Screening Program H&SC § 1367.54  

Immediate coverage of newborn infants and adopted children  CIC § 10119  

Involuntary complications of pregnancy H&SC § 1373.4  

Diabetes management H&SC § 1367.51  

Pediatric asthma management H&SC § 1367.06  

Phenylketonuria H&SC § 1374.56  
Post-laryngectomy prosthetic devices H&SC § 1367.61  
Severe mental illnesses and serious emotional disturbances of children H&SC § 1374.72  

Behavioral health treatment for pervasive developmental disorder or autism H&SC § 1374.73  

Acquired immune deficiency syndrome vaccine H&SC § 1367.45  

Human immunodeficiency virus (HIV) testing H&SC § 1367.46  

Transplants for HIV positive individuals H&SC § 1374.17  

Reconstructive surgery H&SC § 1367.63  

Jawbone surgery H&SC § 1367.68  

Dental general anesthesia H&SC § 1367.71  

Second medical opinion CIC § 10123.68  

Diethylstilbestrol H&SC § 1367.9  

Osteoporosis H&SC § 1367.67  

Emergency medical transportation H&SC § 1371.5 
CIC § 10126.6  
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Outpatient prescription drugs: Affirmative statement that all medically necessary outpatient prescription 
drugs are covered, including non-formulary drugs and disposable devices that are medically necessary for 
the administration of a covered outpatient prescription drug, such as spacers and inhalers for the 
administration of aerosol outpatient prescription drugs and syringes for self-injectable outpatient 
prescription drugs that are not dispensed in pre-filled syringes. 

CIC §§ 10112.27(a)(1), 
10123.193(c) 
28 CCR § 1300.67.24(a) 
 

 

Prior authorization for prescription drugs; step therapy exception request CIC §§ 10123.191(b), 
10123.197   

Authorization for non-formulary prescription drugs; compliance with 45 CFR § 156.122(c)  H&SC § 1367.24 
CIC § 10123.191(h), (i)  

Pain management medication for terminally ill patients H&SC § 1367.215  
Off-label prescription drug coverage H&SC § 1367.21  

Previously prescribed prescription drugs H&SC § 1367.22  

Prohibition on requiring step therapy when changing insurers or policies with the same insurer CIC § 10123.201(c)(2)(B)  

Infertility treatment (group only) CIC § 10119.6  

Special footwear for foot disfigurement (group only) CIC § 10123.141  

Dependent coverage to age 26 CIC §§ 10753.06.5(e), 
10965.3(a)(2), 10277(f)(1)  

Disabled dependent coverage  CIC §§ 10278, 10753  

Registered domestic partner coverage CIC §§ 381.5, 10121.7  

Independent medical review (IMR) CIC § 10169  

IMR for experimental or investigational therapies CIC § 10145.3  

Guaranteed renewability of coverage CIC §§ 10273.4, 10273.6, 
10965.7(a), 10753.13(a)  

Completion of coverage for terminated provider CIC § 10133.56  

Coordination of benefits (group only) CIC § 10270.98  

Binding arbitration disclosure (if applicable) CIC § 10123.19  

Compulsory uniform provision: Entire contract and changes. CIC § 10350.1 
10 CCR § 2232.17  
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Compulsory uniform provision: Grace period (form A only, form B cannot be used). CIC § 10350.3 
10 CCR § 2232.19  

Compulsory uniform provision: Reinstatement. CIC § 10350.4 
10 CCR § 2232.20  

Compulsory uniform provision: Notice of claim. CIC § 10350.5 
10 CCR § 2232.21  

Compulsory uniform provision: Claim forms. CIC § 10350.6 
10 CCR § 2232.22  

Compulsory uniform provision: Proofs of loss. CIC § 10350.7 
10 CCR § 2232.23  

Compulsory uniform provision: Time of payment of claim. CIC § 10350.8 
10 CCR § 2232.24  

Compulsory uniform provision: Payment of claims. CIC § 10350.9 
10 CCR § 2232.25  

Compulsory uniform provision: Physical examinations and autopsy. CIC § 10350.10 
10 CCR § 2232.26  

Compulsory uniform provision: Legal actions. CIC § 10350.11 
10 CCR § 2232.27  

Compulsory uniform provision: Change of beneficiary. CIC § 10350.12 
10 CCR § 2232.28  
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